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Tema Ne 1.
«COBPEMEHHASA KOHILEIIIUSA MAPKETHUHI A»

CraHoBiIeHHE MapKeTHHTa Kak ¢unocopuu 6usHeca Havanock B konie XX B. Ero nosiBnenue
ObUIO O0YCIIOBIEHO HEOOXOAMMOCTHIO COBEPLICHCTBOBAHUS CIIOXKUBLICHCS CUCTEMBI YIpPaBJICHUS
PBIHOYHOM JAESTENBbHOCTBIO. B COBpEMEHHBIX YCIOBUAX MApKETHHI SIBJSETCS COCTAaBHOM 4YaCThIO
YIPaBIEHUYECKON JEATEIbHOCTU MPEAIPUHUMATENIBCKUX CTPYKTYpP, €r0 OCHOBHOE Ha3HaYeHHE CBO-
IUTCS K 00ECTIEYCHUIO TIPOU3BOCTBA TOBAPOB M OKA3aHUIO YCIYT C YYE€TOM 3allpOCOB MOTpEOUTE-
neil. B Teopun MapkeTHHra akieHT cjeliaH Ha KOHKPETHOTO MOTPEeOUTENsl C €ro pealbHbIMHU HYX-
JIaM{ U MOTPeOHOCTAMU U CHOPMYIUPOBAHA COGPEMEHHAA MemO00102UA MapKemunza. B coor-
BETCTBUU C 3TOI METOAOJOTHEH BCs NEATENbHOCTh Npeanpuarus (Gupmbl, KOPIOpaIuH, accolua-
1IM1) JOJKHA OCYLIECTBIISITHCS C IOCTOSIHHBIM YYETOM COCTOSIHUSI PhIHKA, OCHOBBIBAsICh HA TOYHOM
3HAHUU HYXK] U MOTpeOHOCTE moTpedutenei, UX OLIEHKE M y4eTe BO3MOXHBIX MU3MEHEHH B Oy-
aymeM. Takum o0pa3oM, UCXOIHBIM B PEAIN3alUU MAapKETUHTA SIBIISIOTCS PealbHbIC HYXIIbI U T10-
TpeOHOCTH KOHKPETHBIX moTpeduteneii. UenoBeueckre HYX/IbI MHOTOYHCIEHHBI 1 MHOTOOOpPa3HbI
Y TPEJICTABISIOT COOOM OIIYIIEHHUsS] HEXBATKH YEro-au00. JTa HEXBaTKa MO-pa3HOMY BOCIIPUHUMA-
€TCsl pa3HBIMHU JIFOJIBMU M 3aBUCHT, MPEXKJIE BCETO, OT KYJIbTYPHOTO U JIMYHOCTHOTO COCTOSTHUS UH-
IMBHIyyMa, 9TO HAXOJUT CBOE BBIPAKEHUE B KOHKPETHHIX MOTpeOHOCTsX. [lorpeOHOCTH MOCTOSH-
HO YBEJIMUYMBAIOTCS U paciiupsitorcs. OTAeabHbIE U3 HUX CTAHOBSITCSI HACTOJIBKO aKTyalbHBIMH, UTO
o0y J1at0T (MOTUBUPYIOT) YETIOBEKA UCKATh MMYTH U CIIOCOOBI UX YOBIETBOPEHHUS.

CpenctBoM, IpU MOMOILM KOTOPOTO YJOBJIETBOPSIFOTCSI KOHKPETHBIE HYXJbl U MOTPEOHOCTH,
ABIIAETCS moeap. B xauecTBe TOBapa MOTYT BBICTYMNATh (hU3MUECKHE OOBEKTHI, YCIYTH WU UICH,
MPEUIOKEHHBIE PBIHKY JUTSl TPOJIAKH Wik oOMeHa. OOMeH SIBISIETCS. OCHOBHBIM CITOCOOOM TOTy4e-
HUS TOBapa.

Cdepoil noTeHUMaNbHBIX OOMEHOB BBICTYNAET pbIHOK. B Teopuum MapKeTHHra pbIHOK pac-
CMaTpPUBAETCS KaK COBOKYIMHOCTh CYIIECTBYIOIIUX M MOTEHIMAIBHBIX MOKyNaTesnel, o0beaUMHEH-
HBIX JTUOO reorpaduyecKrM IMOJOKEHUEM, JTUOO MOTPEOHOCTAMHU, TTOPOJUBITUMU COOTBETCTBYIO-
it crpoc. B 3aBUCUMOCTH OT TOTO, KaKUMH MOTPEOHOCTSAMU BBI3BAaH CIIPOC HA COOTBETCTBYIOIIHIA
TOBAp, BBIACISIIOT MOTPEOUTENBCKUNA PHIHOK, PHIHOK IPOU3BOIUTENEH, MOCPEIHUYECKUIM PBIHOK,
PBIHOK FOCYJapCTBEHHBIX YUPEXKICHUN U MEKIYHAPOIHbIN peIHOK. Ha nompebumensvcxkom poinke
MPUOOPETAIOTCSA TOBAPhl U YCIYTH JJIsl TUYHOTO noTpedsenus. [Ipeanpustius u opraHuzanuu, npu-
oOpeTaromye TOBapbl U yCIYrH JUIs JAlbHEHIIEro WX HMCIOJIb30BaHMs B MpoIliecce NMPOU3BOJICTBA,
00pa3yIoT petHoK npouseooumeneil. Ha polHKe 2ocyoapcmeennslx yupesrcoenuil ipuoOpeTaoTcs
TOBapbI U YCIYTU AJIA MOTPEOIeHUs] B TOCYJapCTBEHHBIX opranm3anusax. [Ipeanpusarus, opranusa-
MU U PU3NYECKUE JUIa, TPUOOpETaIONIMe TOBAPBI U YCIYTH s JalbHEeHIel nepenpoaxku ux C
LEJIbI0 TIOTYYEHHUS! ONpeAeTIeHHON MpUOBLIN, 00pa3yloT nocpeonuueckuil puinok. Ha mesrcoyna-
POOHOM pbIHKe TIOKYTIATENsIMU SBJISIOTCS KaK OTAeNbHbIE (PU3NUECKHE JIUIa, TaK U IPOU3BOIUTENH,
MIOCPEIHUKHU U TOCYIAPCTBEHHBIE YUPEKACHUSI.

BaxxHOI XapaKTepHCTHKOW KaKJIOTO PBhIHKA SIBISETCS €ro emxocmsy. OHa ONpeAenseTcs Kak
00BeM TOBapa (B CTOMMOCTHOM BBIPAKCHHH WM B (PU3NYECKUX €AMHUIIAX ), KOTOPBIH MOXKET OBITh
pealin30BaH Ha JAaHHOM pBIHKE OOBIYHO 3a rojJl. EMKOCTh pbIHKA M TEHACHUNUU €€ U3MEHEHUS SIBIIS-
I0TCS BOXHBIMU (DakTOpamu, KOTOpPhIE CIEAYeT YYUTHIBATH MPOU3BOIUTEIIO MPHU BBIXOJIE HA COOT-
BETCTBYIOIINNA phIHOK. HeT cMbiciia BEIXOAUTH HA TaHHBIM PHIHOK, €CJIM €MKOCTh €r0 HeBEJIMKa WIIN
CTaHET TAaKOBOU B OrpKaiIiieM OyIyIieM.

[Ipu BBIXOJE HA PBHIHOK CIEAYET YUUTHIBATh U CYILIECTBYIOIIMIA HA HEM CHpPOC Ha JAHHBIN TO-
Bap, a TAK)KE €ro npeodnodcenue. Eciy cipoc MpeBBIIAET MIPEATIOKEHUE, TO HA PBIHKE CBOU YCIIO-
BUS TUKTYET MPOJIaBELl U TAKON PBIHOK SIBISIETCS pblHKOM npodasua. Ha peinke nokynamensa cou
YCIIOBUSI IUKTYET MOKyHaTesb. B 3TOM cilydae MoOKymnaresnto MpeaoCTaBlIeHbl HUPOKUE BO3MOKHO-
CTH 117151 BbIOOpa HEOOXO0IMMOT0 €My TOBapa, MOCKOJIbKY MPENIOKEHNE aHATOTMYHBIX TOBapOB Ipe-
BBIIIIAET PeaNbHBIN CIIpOoCc HAa HUX. Ha TakoM phIHKE MapKETHHT UMEET 0C000 BaXKHOE 3HAUCHUE IS
npoaasia. Ero peanuzammsi mo3BoJsieT MPoAaBIly A0CTUYb Hanbosee 3(hPeKTHBHBIX OOMEHOB B I1€-
JISX YIOBJIETBOPEHUS KOHKPETHBIX HYXJ U MoTpeOHOCTel. [Ipr 3TOM MapKkeTHHT Kak BUJ YellOBe-
YeCKOW JesITeIbHOCTH MpPEIoiaraeT, C OAHON CTOPOHBI, ONpeesIeHue pealbHbIX HYXKJ U MOTpeo-
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HOCTEl KOHKPETHBIX MOTpeOHTENeH, YCTaHOBICHHE aIpECHOCTU BBIITYCKAeMON MPOIYKIIHWHU, Opra-
HU3AIMIO €€ MPOM3BOJICTBA, JOBEICHHE /10 TOTpeduTesneil, n ux oocmyxuBanue. C Apyroi cropo-
HBI, 9Ta JCATEIbHOCTh BKJIIOYACT IeJICHANPaBIEHHOE BO3ICHCTBHE HAa PHIHOK B IIENSAX (POPMHPOBa-
HUS OTPEOHOCTEN U MOKYMNaTeNbCKUX MPeanouTeHui ans odecneueHus 3G PpekTUBHON pearnzanuu
IIPOM3BOJIMMBIX TOBapoB. be3yca0BHO, HE BCs 3Ta EATENBHOCTh U 1aJIEKO HE BCEMU IIPENNPUATHS-
MU OCYIIECTBIISICTCS. 3a4acTyl0 TOJIbKO JIMILb OJHY HJIM HECKOJIBKO U3 YKa3aHHBIX oOJyiacTeil nes-
TENBHOCTHU B c(hepe MapKETHHTa MPEANPUATHE PEATU3YEeT Ha JODKHOM ypoBHE. OJTHAKO HECOMHEH-
HO TO, YTO LIEHHOCTb U 3HAYMMOCTbh KaXKIOI'0 M3 3TUX BHUJIOB JEATEIBHOCTH MUMEET CBOE€ HAauOOJb-
11ee 3Hau€HUe TOI/1a, KOI/la OHM pacCMaTpPUBAIOTCA U OCYIIECTBISAIOTCSA B €IUHCTBE U LIEIOCTHOCTH.
B sToM ciyuae npeanpusiTue peanusyer KOHUenyuo MapKkemunzd.

[IpennpuHuMarens, UCIOIb3YIOMUN KOHLETIINIO MAPKETUHIA, CUNTAET, YTO OH 3HAET HYXKbI
Y MOTPEOHOCTH MOTPEOUTENICH €r0 TOBAPOB U 0OECIICUMBACT UX YAOBIETBOpeHHUE Ooiiee 3P heKkTrB-
HO, YEM 3TO JIEJAI0T KOHKYPEHTBI. PyKOBOJICTBYSChH B CBOEH AESITEILHOCTH KOHLENIMEN MapKETHH-
ra M y4uTblBasg Kak CBOM HMHTEPECHI, TAK U MHTEPECHl MOTpeOuTeneld U obIiecTBa B 1IE€JI0OM, Mpe/-
[IPUHUMATENb OCYLIECTBIISIET KOHUERUUIO COUUATbHO-IMUUH020 mapKemunza. Hanbonee BepHO
MOCTYNAIOT T€ MPEANPUATHUS, KOTOPbIE CUUTAIOT, YTO I[EJIbIO MCIIOJIb30BAHMSI MAPKETUHTA JTOJIKHO
OBITh MAKCHMAJIBHOE MTOBBIIICHUE KA4eCTBA JKU3HH, a CPEJICTBOM JOCTHIKEHHSI STOU NN — MPaKTH-
Yeckas peajin3alus ColUaIbHO-ITUHYHOTO MAapKETHHTA.

B peasibHOI jKM3HM OCYIIECTBIEHHE MapKETHHIa 0OECIEUNBAETCS MYTEM MPUHATHS U pealu-
3aluu cmpamezuii MapkeTuHra. Besikas cTpaTerust BKIIOYaeT KOMIUIEKC MEPOIPHUSTHIA, BBITIOTHE-
HUE KOTOPBIX 00€CIIeUNBAET JOCTHXKEHNE ONpeiesieHHOM 1iesin. OCHOBHOE MECTO B CTpaTeruu Map-
KETUHTa OTBOAUTCS KOMHJIEKcy mapkemunea. PazpaboTka KOMITJIEKCa MapKETHHTa MPEANoiaract
OIlpe/ieJIeHUEe TOBapa, KOTOPBIA JOJIKEH YJOBJIETBOPUTH BbISBICHHBIE HYKIbl U MOTPEOHOCTH,
YCTaHOBJICHHE HA HETO IIEHBI, MPUEMIIEMOH ISl MOKYIMAaTeNs U yCTpauBarollel MpoiaBlia, mpeasio-
KEHHE TOBapa B HEOOXOJUMOM KOJIMYECTBE B 33JJaHHOM MECTE B OIPEICICHHOE BpPEMs, a TAKKe
obecriedeHre MpoABMKEHHs TOBapa Ha phIHOK. MIHBIMM clioBaMu, pa3paboTaTh KOMRIEKC MapKe-
muHea — HTO 3HAUYUT 000CHOBATh, KAKUM OyJIeT TOBap; €ro 1eHa, NOJUTUKA paclpeeeHns U Ipo-
IBUKEHMs ToBapa. Onepupysl yKa3aHHBIMHU YETBIPbMSI MHCTPYMEHTaMU — Moéap, ueHa, pacnpeoe-
JleHue, npoosulcenue — NPEANPUITHE CTPEMUTCS 00eCcTIeYnTh 00Jiee OJTHOE YOBIETBOPEHNE BbI-
SIBJICHHBIX HYXJ1 U IOTPEOHOCTEH.

PazpaboTkoii kKoMIIekca MapKeTHHTa Ha OOJIBIIMHCTBE MPEANPHUATHI 3aHUMaeTcs Clayk0a
yIipaBiieHUs] MapKeTHHroM, IloMumMo 00OCHOBaHMS KOMIUIEKCa MapKETHHIa Ciyx0a yHpaBieHHs
MapKETHUHIOM YCTAHaBIIMBAET 11€J€CO00pPa3HOCTh BBIXOJA C COOTBETCTBYIOIIMM TOBAapOM Ha OT-
JeNbHbIe reorpauuecKkrue peIHKH, ONpEeNiseT LeleBble CerMEHThl Ha BRIOPAHHBIX PBIHKAX, MOJe-
JUpYeT TOBeJeHUe NoTpedurteneil Ha Takux cermeHTrax. OHa o0ecrieurMBaeT KOOpAUHAIMIO Jesi-
TENBHOCTH (PYHKIIMOHAIBHBIX MOJpa3esIeHU NpeaAnpHusaTUs B pa3paboTKe M peanu3aluu cTpaTe-
I'Mil MapKEeTHHIa, OCYLIECTBIISIET KOHTPOJIb 3a JIEATEIbHOCTBIO MPEANPUATUS U peaau3alueil Mapke-
TUHTA U, B Cllyyae HEOOXOJIMMOCTH, pa3pabaThiBaeT COOTBETCTBYIOIIUE YIIPABICHUYECKHE PELIECHUS.
Kpome toro, ciyx0a ynpaBieHHs] MapKETUHIOM NPUHUMAET CaMO€ HETOCPE/ICTBEHHOE Y4acTHE B
00OCHOBAHUU cmpamezuu pazeumus nPeonPUAmMuUA.

B cBoeli nesTenbHOCTH city)k0a yrnpaBieHUS MapKETUHIOM YYUTHIBAET (PAKTOPHI, OKa3bIBalo-
M€ HEMOCPEJCTBEHHOE BIMsHUE Ha 3()()EKTUBHOCTH pealn3aluid MapKeTHHra. 9T (hakTophl sSB-
JSI0TCSA KaK KOHTPOJUPYEMBIMHU, TaK U HEKOHTPOJIUpYyeMbIMU. Konmpoaupyemsoie HpakTopsl omnpe-
JENAI0TCS ACSITEIbHOCTBIO YIIPABIEHUECKOIO IIEPCOHANa, U, IPEXKIE BCETO, €r0 BBICUIETO PYKOBOJ-
CTBa U CIYKOblI ympaBieHHs MapkeTHHTroM. Hexoumponupyemsie Haktopbl 00yCIOBIEHBI Jes-
TEJIBHOCTBIO MOCTABIIMKOB, KOHKYPEHTOB, IOCPEJHUKOB, KIIMEHTOB, & TAKKE ONPEAEIAIOTCS COCTO-
STHUEM SKOHOMUKH, IeMorpaduu, MOJIUTUKHU, TIPaBa, KyJIbTypbl, HAYKH U OKPYKaIOILEH Cpebl.

Kontponupyemsie (akropbl BMecTe ¢ (hakTopamMH, OOYCIOBIECHHBIMH JEATEIBHOCTHIO IO-
CTaBIIMKOB, KOHKYPEHTOB, IMOCPEIHNUKOB, KIIMEHTOB U KOHTAKTHBIX ayAUTOPUM, OMPEAEIIIOT MUK-
pocpedy mapkemunza. Makpocpeda mapkemunza oOyCIOBIIEHA COCTOSTHUEM 3KOHOMHUKH, JI€MO-
rpaduu, TOJTUTHKY, MPaBa, KyJIbTYphl, HAYKU U TEXHUKHU, OKPYKaIOLEH CPEIbl.



Mamnorue npeanpusaATus OCYICCTBIIAOT CBOIO MPCANTPUHUMATCIILCKYIO JCATCIIBHOCTh KaK BHYT-
pH CBOETO TOCYIapCTBa, TaK W BHE €ro. Eciu OHU IpW ATOM pealn3yIOT Ha BHEIIHEM PBIHKE OT-
JICIbHBIC AJIEMEHTHI WM KOHIEMIMI0O MAPKETUHTA, TO OHH OCYILECTBIISIOT MEHCOYHAPOOHbBLIL Map-
Kemune.

Hapsiny ¢ ucnonp3oBaHreM MapKeTHHTa B cdepe MPOU3BOACTBA LIMPOKOE PACIpPOCTPAHEHHE
MOJTYYHJIO €Tr0 NMPUMEHEHHE B JIPYruX cepax denoBedeckoil nesreabHocTH. C y4eToM Toro, B Ka-
KOl UMEHHO 00J1aCTH JIEeATEIFHOCTH MAapKETUHT PEANU3YETCS, TOBOPSIT O HPOMbIUIEHHOM MapPKe-
muHze, MOP208OM MAPKEMUH2e, MYPUCIUUECKOM MAPKEMUH2e, NOJUMUYECKOM MapKemuHze,
COUUANbLHOM MapKemunze M T.J1. B KaXX10M KOHKPETHOM CIIydae UMEETCsl CBOSI crieu(uKa peainu-
3anuu MapketuHra. OHaKO BO BCEX CIy4asiX HY)KHO BBISIBUTH PEajibHbIC HYXJIbI U TOTPEOHOCTH U
YIOBJIETBOPUTH UX HAUITYYIIUM 00pazoM. UToObI 3T0 OBUIO UMEHHO TaK, HY)KHO MPEIJIOKUTH COOT-
BETCTBYIOIIMK TOBap B HEOOXOAMMOM KOJIMYECTBE B 33JaHHOM MECTE M B ONPEICICHHOEC BPEMsl.
[TponaBer, KOTOPBI 3TO JENACT caM, peallu3yeT npamoi mapkemune. llpu muozoypoenesom map-
KemuHze B JIOCTaBKE TOBapa MOTPEOUTEIIO YYACTBYIOT HE3aBHCUMBIC (PH3UUECKUE U IOPUINICCKHEC
JMIIA.

3AJIAHUSA 1151 CAMOCTOSATEJIBHOM PABOTHI.

1. Huotce ykazanvt 0CHOGHbIE MEPMUHDBL, UCNOTb3YEMble 8 MADKEMUH2e, U NPUBOOANCA ONl-
denbHble ux onpeoenenusn. Heoobxooumo ykazamo, Kakoii u3 mepmuHo8 OMHOCUMCA K OAHHOMY
onpeodenenuio.

A. Hyxna 0. Konnenuus conuanbHO-3TUYHOTO MapKETHUH-
b. [lotpebHocTh ra

B. ToBap I1. Makpocpena MapKeTHHTa

I'. Peinok P. Mukpocpena mapkeTuHra

M. [loTpeOuTenbckuil ppIHOK

E. PsIHOK TOBapOB IIPOM3BOJICTBEHHOTO
Ha3HA4YCHUS

7K. ITocpenHMYECKHI PBIHOK

3. PBIHOK rocy1apcTBEHHBIX YUpEXACHUIN

N. MexnyHapoIHbII pBIHOK

K. EMkocCTh pbpIHKA

JI. PeiHOK nponaBua

M. PBIHOK moOKymarens

H. Konuenuus MapkeTnHra

C. Kommekc mapkeTnHra

T. MexayHapOoJHbI MapKETHUHT
Y. IIpssMo# MapKeTUHT

®. MHOrOypOBHEBBII MapKETUHT
X. MoruBanus

L. 3ampoc

Y. O0meH

. MapketuHr

III. Ctparerus mapkeTHHra

1. Hyxxna, mpuHsaBIIas crieriuduyueckyro GopMy, B 3aBUCUMOCTH OT YPOBHSI KyJIbTYpBI U OCO-

OEHHOCTEH JTUYHOCTH YeIOBEKa ONpeesieT

2. — OTO 9YBCTBO, UCIIBITBIBACMOC YCIIOBCKOM, KOI'/Ia EMY 4yero-1mdo He XBaTa-

CT.

3. HOTpC6HOCTB, MOAKPCIJICHHAA HOKYHaTCHBHOﬁ CIIOCOOHOCTBIO HHAUBHUAYYMaA, OIIPECACITIACT

4. Besikas MNpoaAyKIHA B BUJIC (bHSI/I‘{CCKOFO O6’bCKTa, YCIIyru Ui ucu, KOTopasd nmpeajioxCeHa

PBIHKY JJIs1 IPOJaKy WJIM OOMEHa, CUUTAETCsI
5. [IpennpuHUMAaTeNh, NCHIOIb3YIOLIHHA

, CHUTACT, YTO OH 3HACT HYXK-

JIbl ¥ IOTPEOHOCTH MOTpeOUTENEH ero MPoIyKIMN U 00eCTIeYBaeT UX yIOBIETBOpEeHHE Ooee 3¢-

(bCKTHBHO, YCM OTO ACIAK0T €TO0 KOHKYPCHTHI.

6. OTaenpHBIE TMIA, KOTOPBIE TPHOOPETAIOT TOBAPHI M YCIYTH IS UX JIMYHOTO TIOTPeOIIeHNS,

COCTaBJIAIOT

7. llpennpusarus, opranu3aluu U Gu3NYecKue JIUia, IpuodpeTarore TOBaphbl U YCIyru AJis
JalbHEUIIeH MepenpoaaKu UX C IENbI0 MOIYUeHHUs OpeAeIEHHON MPUObLTH, 00pa3ytoT



8. Eciin mpeanpuHUMAaTENh 3HACT HYX/IbI U TOTPEOHOCTH CYIIECTBYIOMIMX M MOTEHIIMATBHBIX
noTpedutene U ya1oBiIeTBOpsIeT ux 6osee 3(h(HEKTUBHO, YEM ITO JENAIOT €T0 KOHKYPEHTHI, yUUTHI-
Basi IIPU 3TOM KaK MHTEPECHl OTPEOUTENCH, TAK U CBOM MHTEPECH] U MHTEPECHI OOIIECTBA B IIEJIOM,
TO OH UCHOJIb3YET .

9. OTpeJieNIAeTcs Kak 00beM ToBapa (B CTOMMOCTHOM BBIPQKEHUU WITH B (pr3H-
YeCKUX €MHUIIAX ), KOTOPbII MOXKET OBbITh PeaqTu30BaH Ha JAHHOM PBhIHKE OOBIYHO 3 TOJI.

10.T'ocynapcTBeHHBIE OpraHU3aIMH, TPUOOPETAIONINE TOBAPHI U YCIYTH IS OCYILIECTBICHHUS
cBOUX (YHKIUH, 00pa3yroT .

11. Bce mokymaTenu TOBapOB M YCIYT, HAXOASIIUECs 3a peeiaMi JaHHOTO TOCy1apCTBa,
BKJIIOYAsl OTJICbHBIX (PU3NUECKUX JIHILI, TPOU3BOIUTENEH, TPOMEXKYTOUHBIX MPOJABIIOB U TOCYaap-
CTBEHHBIX YUPEXKICHHUN, 00pazyroT

12. Opranuzauuu u npeanpusTus, npno6peTa}omHe TOBApbI U YCIIYTH VI JAIbHENUIIETro UX
MCTOJIB30BAHUS B MPOLIECCE TPOU3BOJICTBA, ONPEACISIOT .

13. HauboJee YacTo ONpeAesieTcsl Kak COBOKYIHOCTb CYIIECTBYIOLIUX WJIH M10-
TEHIIUATBHBIX MMOKYIIAaTeIeH, 00bEIMHEHHBIX JTUO0 TeorpaduIeCKIM ITOJI0KEHUEM, JTHOO0 OTpeo-
HOCTSIMH, TTOPOJAUBIIUMHU COOTBETCTBYIOIIUI CIIPOC.

14. PrIiHOK, HAa KOTOPOM CIIPOC IPEBBIMIAET MPEUIOKEHUE IPHHATO CIYUTAThH

15. CocTosiHUS SKOHOMUKH, ieMorpaduu, MOIUTUKHU, TIPaBa, KyJIbTYpPbl, HAYKHA U TEXHUKH,
OKpY’KaloIIel Cpeabl OMPeaessioT .

16. PeIHOK, HA KOTOPOM IPEIOKEHHE MIPEBBILIACT CIIPOC, HA3bIBAIOT

17. JleaTenbHOCTD yIPaBIEHUYECKOTO MepCcoHana (GupMbl, MOCTABITMKOB, KOHKYPEHTOB, IO-
CPEIHUKOB, KJIMEHTOB M KOHTAKTHBIX ayJIUTOPUH OINpeaesieT .

18.Ecnu ¢upma npogaet ToBaphl MM YCIIYTH 32 MPeIelaMi CBOET0 rOCY/IapCcTBa U OCYIIECTB-
JISIeT TaM MapKETHUHTOBbIE MEPOIIPHUATHS, TO OHA PeaTn3yeT .

19.Ecnu ¢upma, HCHONB3ysl COBPEMEHHBIE CPEACTBa KOMMYHHUKAIIMH, CaMa OCYIIECTBIISET
MIPO/IaXKy TOBApOB, TO OHA peau3yeT .

20.Pupma, uconb3yromiast no0upaeT He3aBUCUMBIX PacIpOCTPAHUTEINICH TOBa-
pa B KIIIOYEBBIX CETMEHTAX PhIHKA U OKa3bIBAET UM COJIECUCTBHE B €r0 PaCIPOCTPAHEHUH.

21. — 9TO YeJIOBEUYECKas JIEeATEIbHOCTh, OCYIIECTBIIIEMAs B IEJISIX JOCTHKEHHS Hanbo-
nee 3¢ PEeKTUBHBIX 0OMEHOB ISl YJIOBJIETBOPEHUS KOHKPETHBIX HYX/1 U MOTPEOHOCTEH.

22.COBOKYITHOCTh BHYTPEHHHX M BHEIIHUX (DAKTOPOB, MOOYKAAIONINX YETIOBEKA K OTpeie-
JICHHOM JIesITeNbHOCTH, 00YCIOBICHHON HE00XOAUMOCTBIO JOCTHKEHHSI HEKOTOPOH 11eJH, SABIseTCs

23.ToBap, 11eHa, pacnpeaeIeHHe U MPOIBIKEHUE 00pa3yoT .
24.CoBOKYITHOCTh MEPONIPUSATHH, KOTOPBIE HEOOXOMMO BBITIOTHHUTD IS IOCTHKEHUS HEKO-
TOPOM 1eNU, ONPEACTIAIOT
25. AKT MOJIy9eHHUS OT KOT0-THO0 HeKOToporo JKemaeMoro o0beKTa B3aMEeH Ha Tpe/ilaracMblii
OOBEKT MPUHATOTO CUUTATH

2. Onpeodenume, A61AIOMCA 6EPHLIMU UL JIOHCHBIMU HPUBCOCHHDBIE HUMCE 8bICKA3bIGAHUS,
omeemue «1a» 6 cayuae, ecliu 6bICKA3bIBAHUE, NO 6AULEMY MHEHUIO, 6EPHO, U «KHET», eC/lU OHO
owubouno.

1. Ucnevennslii, 11st ceMeitHOTO MOTpeOeH s X1e0 SBISETCS TOBAPOM.

2. MenuuuHCKas MOMOIIb Bpaya He SBJISIETCS TOBAPOM.

3. PEIHOYHBIH TOTEHIMA MEHBIIIE EMKOCTH PBIHKA.

4. Ha pbIHKe NpoJaBIia CIpoc MPEBHIALT MPeI0KEeHUE.

5. O peanuzanuy KOHUENIIMY MapKETUHTA MIPEK/IE BCETO UMEET CMBICI TOBOPUTH Ha PhIHKE
MOKyIaTeJsl.

6. Peanm3anus MapKeTHHTa MIpEIIoaraeT eJIeHanpaBiIeHHOE BO3ICHCTBHAE HA PHIHOK B IIEJISX
(dbopmHpoBaHUs MOTPEOHOCTEH M MOKYHATEIbCKUX MPEANOUTeHUH st obecnieueHus 3 HEeKTUBHON
IIPOAAXKH MPOU3BOAUMBIX TOBAPOB.



7. Peanuzyst MapKeTHHT, CBOM HHTEPECHI B MOJIy4YE€HUH MPUOBLIH MPEeIpUHIMATENb o0ectie-
YUBACT 3a CUET yJIOBJIETBOPCHUS MOTPEOHOCTEH MOKyIaTeseH.

8. Mukpocpena MmapkeTHHTa 00yCIIOBJI€HA COCTOSIHUEM SKOHOMUKH, IeMOorpaduu, MOJTUTHKH,
IIpaBa, KyJIbTYpPbl, HAYKH U TEXHUKH, OKPY>KAIOLIEH Cpe/bl.

9. Cnyx0a ynpaBineHHss MAPKETUHTOM OIpeesisieT 00JacTh ASATEIbHOCTH IPEATIpHs-

THS.

10.Kaxnast KOHKpeTHast Hy>K7a [0-pa3HOMY BOCIIPUHHMAETCSI OT/IEIbHBIMH JIFOIbMHU U 3aBH-
CHT, IIPEXJIE BCErO, OT KYJIbTYPHOI'O U JIMYHOCTHOI'O COCTOSIHUSI UHAMBUIYyMA.

11.MapxkeToJory B KaXJIOM KOHKPETHOM CJIydyae HeOOXOJMMO OTBHICKATh MOTpeOUTENEH 1 BbI-
SIBUTh CYILIECTBYIOLIUE TOTPEOHOCTH, YCTAHOBUTH (DAaKTOPBI, OKAa3bIBAIOLIME BIUSIHUE HA (POPMUPO-
BaHUE COOTBETCTBYIOIUX NMOTPEOHOCTEH, MPOBECTH UX aHAJIU3 U ONPEIEIUTh, KaK JaHHbIE TOTPeO-
HOCTH OYyAyT pa3BUBATLCS B OyayIIEM.

12. Peann3ysl KOHIENIMIO COLUAIBHO-ITUYHOTO MAPKETUHTIA, IPEAIIPUHUMATEIb YUUTHIBAET
MHTEpECHI 00ILECTBA B LIEJIOM.

13. Hcnionb3yst MapKeTHHT, IPEINPUHAMATETh MOKET CO3JaTh CUTYAIHH, MMEIOIUE KaK I10-
3UTUBHBIE, TAK U HETATUBHBIE [TOCIIEICTBU JUIs YeJlOBeKa.

14. Ha Mukpocpeny MapKeTHHTa He OKa3bIBAIOT BIHMSHUE (PaKTOPHI, 00YCIOBICHHBIE IEATEIb-
HOCTBIO KJIMEHTOB U KOHTAKTHBIX ayTUTOPUH.

15. Cnyx6a ynpaBiieHUsI MAPKETUHIOM HE y4acTBYET B 0OOCHOBAaHUM CTPATETUU PA3BUTHS
OPEaIpUATHSL.

16. Ilponaser; MPOBOAUT CETMEHTUPOBAHHUE PHIHKA, €CITM OH CYUTAET, YTO €r0 TOBAP MPHEMIIEM
JIMILB 7151 ONPEeAETICHHOM rpyMnIibl oTpeduTeen.

17. Ha neneBoM pbIHKE IPEANIPUATHIO HE CIEAYET U3y4yaTh IOBEJCHHUE MOKyNaTeNne 1 noTpe-
oureneii.

18. IIpu 060CcHOBaHUY KOMILIEKCA MAPKETHHTA CITY>KOe yIpaBICHUS] MAPKETUHTOM HE CIIETyeT
MOJIKIIIOYATh K €ro pa3paboTKe U peau3alii COOTBETCTBYONINE (DYHKIIMOHAIbHbIE OIpa3iene-
HUS TIPETTPUSATHS.

19. Peanu3yst MapKeTUHT, IPEANPHUITHIO HE CIIEAYET YUUTHIBATh HHTEPECHl OT/AEIbHBIX 00IIe-
CTBEHHBIX OpPTaHU3alMN, aCCOLUAIUI U pa3IMYHbIX OOLIECTB.

20. Ilpennpustue, peannsyss MHOTOYPOBHEBBI MAapKETHHT, CO3[AJI0 CBOM Pa3JIMYHbIE CTPYK-
TYpbI U 00€CTIEUNBAET MPOJIAXKy U3TOTOBISIEMBIX TOBAPOB.

21. Ecnu ¢upma npojaet cBOM TOBaphl 3a MpeAeaMHu CBOEro rocyapcTBa, TO OHA peajin3yer
MEXTYHapOAHBI MapKETHHT.

22. HanGosnee 4yacTo MapKETUHI peaiu3yloT MPEeaNpUsTusi, IPOU3BOIAIINE TPOAYKIHIO MPO-
W3BOJICTBEHHOTO Ha3HAY€HHUS, YeM MPEeANpUSATHS, HW3TOTOBJISIONIME NOTPEOUTENbCKUE TOBa-
PBIL.

23. HekoMMepueckue opraHu3aly — TeaTpbl, My3eH, [IEpKBH, CAM(POHUYECKHUE OPKECTPHI — B
CBOEH JEATENIBHOCTH HE UCTIOIb3YIOT MAPKETHHT .

24. OcymiecTBiIsis 3JIEKTPOHHYIO TOPTOBIIO, IPEANPUATHE PEATU3YET NPIMOA MAPKETUHT.

3. B kastcoom u3 mecmog evioepume 00un Hauboiee nPAGUILHDLIL OMEENt.

1. Peanusys MapKeTHHT, IpEANIPUITHE:
a) U3y4aeT PHIHOK;
0) IpOBOJUT peKiamy;
B) oOecrieuynBaeT JTOCTaBKy HEOOXOAMMBIX TOBApPOB B OIPENEIEHHOEC MECTO W B IPUEMIIEMOE
BpeMms;
T') HAPaBJISIET BCIO CBOIO JESATEIFHOCTh HA YIIOBIETBOPEHHE HYXI W TOTPEOHOCTEH MOKyIaTe-
Jei u moTpeduTeNnei.

2. PpIHOK TOBapa, Ha KOTOPOM CYIIECTBYET €ro MOCTOSTHHBIA NEe(UIUT U MTOKYATEII0 TPUXOAUTCS
MIpUJIaraTh JOMOTHUTEIbHBIC YCUIIHUS TI0 TPHUOOPETEHUIO JAHHOTO TOBApa, MPUHATO CUUTATH:
a) JehUIUTHBIM PHIHKOM;



0) PpBIHKOM IMPOJIABIIA;
B) PBIHKOM KOHKYPCHTA;
I') PbIHKOM IOKyHaTesl.

. OnpenensonmmM, 4To 3aCTaBJIseT YeJI0BEKa UCKATh MYyTH U CIOCOOBI YIOBJICTBOPEHHS €ro I10-
TpeOHOCTEM, SBISETCS:

a) HYKOHOMHYECKOE MOJIOKCHHE;

0) KymnbTypa;

B) MOTHBAIIHS;

I) CEeMbsl.

. HecmoTpst Ha Hann4me 3HAYNTENTHLHOTO YMCIIAa ONPEACTICHU MapKeTHHra, B KaXKJIOM U3 HUX €CTb
HEeYTO o0111€ee, K UMEHHO:

a) TPUOPUTET IPOU3BOAUTEILS;

0) MTpPHUOPUTET KOHKYPEHTA;

B) NPUOPHTET NOCPEIAHUKA;

I) HPUOPUTET NOTPEOUTENS.

. CBOM HMHTEpechl B MOIYUYECHUHU ONpeAeNIEHHOW MPUObUIM KOMMEpUEcKasi OpraHu3alus, peanusy-
oI1ast MApKETHUHT, 00ECTIEYMBACT 32 CUET:

a) YBEJIMYEHHUS YHCIIa MECT MPOJIaXKH TOBAPOB;

0) TNpaBUILHOW [IEHOBOW MOJUTUKY;

B) pEKJIaMBbI;

T) YIOBJIETBOPEHHS HYXKI U MOTPEOHOCTEH MOTpeOuTeNei.

. Briciiee pykoBOACTBO HIBEHHOTO NPEANPUATHS CUUTAET, YTO, OCYIIECTBIISAS NPEANPUHUMATEb-
CKYIO JI€ATEIbHOCTD, CIEAYET YUYUTHIBATh, BO-TIEPBBIX, CBOM MHTEPECHI; BO-BTOPBIX, UHTEPECHI
notpeOuTeneil mMBEeHHBIX U3JeNUil U, B-TPETbUX, HEOOX0IUMO 00eCIIeunBaTh COXPAHEHUE OKPY-
JKarolel cpelibl. B 1aHHOM cilydae npeanpusaTue CKopee BCEro pealu3yer:

a) KOHIEMLHNIO MapKETUHTa,;

0) KOHIIENNIO HHTEHCU(PUKALUN KOMMEPUYECKUX YCUIIHI;

B) KOHIUEMIIMIO COBEPIIEHCTBOBAHUS TOBapa;

I) KOHIENIHIO COUUAIBbHO-3TUYHOTO MapKETHHTA.

. Mukpocpena MapkeTuHIra 00ycloBIeHa:

a) J1eATeNIbHOCTBIO BBICIIETO PYKOBOACTBA (DUPMBI U CIIY>KObI YIIPABJIEHUSI MaPKETHHIOM;

0) COCTOSHHEM KOHTPOJHPYEMbBIX (AKTOPOB U JAEATEIHLHOCTHIO MOCTABIIMKOB, KOHKYPEHTOB,
MOCPCIHUKOB, KIIMCHTOB U KOHTAKTHBIX aYI[I/ITOpI/II\/’I;

B) COCTOSHUEM JKOHOMHKH, AeMorpaduu, MOJUTHKHU, MpaBa, KyIbTypbl, HAYKU U TEXHUKH,
OKpY>KaroIlen CpeJibl;

I) JAESTeTbHOCTHIO BBHICIIErO PYKOBOJCTBA MPEANPHUATHS U CIYKObI YIIPaBICHUS MapKETHUHIOM,
a TaK)Ke COCTOSTHUEM HEKOHTPOJIUPYEMBIX (haKTOPOB.

. Makpocpena mapkeTuHra o0ycioBiIeHa:

a) COCTOSIHUEM SKOHOMMKH, Jemorpaduu, MOJUTHKH, MpaBa, KyIbTYpbl, HAYKH M TEXHHKH,
OKpPYKaIOILEeH Cpel;

0) JAeSITEeNbHOCTHIO MOCTABIIMKOB, KOHKYPEHTOB, MOCPEIHMKOB, KIMEHTOB M KOHTPAKTHBIX
ayJUTOPHIA;

B) CYLIECTBYIOUIUM 3aKOHOJATEIbCTBOM;

I) JEATEIbHOCTBIO FOCYIAPCTBEHHBIX OPIaHOB YIIPaBICHHUS.

Lenu 1eaTebHOCTH MPEANPHITHS U €T MapKETHHTa:

a) aOCOJIOTHO MHICHTUYHBI,

0) COBEpIICHHO Pa3JINYHbL;

B) YaCTUYHO B3aUMOYBSI3aHbI;

I) TECHO B3aUMOYBSI3aHBI H COOTHOCSATCS IPYT C IPYTOM.



10.Ha coOpanuu aAMHUHHCTPATHBHO-YIIPABICHYECKOTO TIEPCOHAIA TUPEKTOP IMBEHHOTO MPEANPHs-
TUs1 CHOPMYITHPOBAIT HECKOJIBKO 3a/1a4, OJTHA U3 KOTOPBIX HEITOCPEICTBEHHO OTHOCUTCS K CITYXK-
0e¢ ympaBieHUs] MApKETUHTOM. JTO 3a/1a4a:
a) OINPEICIHUTh CTPATETUIO PA3BUTHS MPEATIPHUSITHUS;
0) pa3paboTaTh MJIaH TEXHUYECKOTO MEPEBOOPYKCHHUSI PEATIPUSATHUS;
B) JIaTh IPEIIOIOKHUTEIBHOE OMMCAHUE TOBAPOB U YCIYT KOTOPBIC MPEIIPUATHIO CICTYeT U3-
TOTOBJISITD;
r) pa3paboTaTh IJIAH CONUAIBHOTO Pa3BUTHS MIPEIIPUSITHSL.

11.Pa3paboTka cTpaTeruu pa3BUTUS NPEANPUATHSI HEOOX0AUMA, YTOOBI:
a) OIpEeleIUTh BO3MOXKHYIO ITPOU3BOICTBEHHYIO I€ATEIILHOCTh B Oy1yllIEM;
0) BBIABUTH NEPCIEKTHBHBIC PHIHKU MPOJIAXKH TOBAPOB;
B) OIpPEAEIUTh CTPATETHUYECKUX TAPTHEPOB;
r) oOecrneunTh 3P (HEKTUBHYIO MPEAIPUHIMATEIBCKYIO AEATEIbHOCTD B OyayIIEeM.

12.CermMeHTHpPOBAaHUE PHIHKA TIPOBOJUTCS B IICIIAX:
a) W3ydYEHUs MMOBEICHUS MOKYIaTeNel 1 moTpeduTeneil ToBapos;
0) ycTtaHoBIeHUS 00OCHOBAHHOM LIEHBI Ha TOBAPHI,
B) TOBBIIICHUS YPPEKTHBHOCTH PEKIIAMBI;
r) ©OoJee MOJHOTO y4YeTa peallbHbIX HYXK U MOTpeOHOCTel noTpeduTenei.

13.Komruiekc MapKeTHHTa BKIIIOYALT:
a) pekiiamy, IICHy, TOBap; YIIaKOBKY;
0) ToBap, pacmupezeieHue, ey, KOMMYHUKAIUIO,
B) TOBapHBIW 3HAK, YIIAKOBKY, IICHY, Paclpe/IciicHHC;
r) peKiaMy, JIMYHYIO MPOJIaXy, OOIECTBEHHBIC CBSI3U, CTUMYIMPOBAHHE TPOJIAX.

14.Pa3paboTKa 1 peanu3anys KOMIUIEKCa MApKETHHTa IPOBOAUTCS ISl TOTO, YTOOBI:
a) YCTaHOBUTb OOOCHOBAHHYIO LIEHY Ha TOBApHI;
0) JOCTHYb YCTAaHOBJIEHHBIX LI€Je MapKETUHTa;
B) o0ecneunThb 3(HEKTUBHOCT PEKIIAMBI;
I) cO037aTh HOBbIE TOBAPHI.

15.Koopaunamus nesTe’abHOCTH (DYHKIIMOHATBHBIX TTOApPa3IeNIeHuid CO CTOPOHBI CITY>KOBI yIipaBiie-
HUSI MAPKETHUHIOM HEoOXoauma JUIs:
a) CBOEBpPEMEHHOU pa3pabOTKH HOBBIX TOBAPOB;
6) OoJjee MOJHOIO y4yeTa 3aIpOCcCOB NOTPEeOUTENEH;
B) COTIJIAaCOBAaHHOM pabOThI BCEX MOAPA3CICHUI B MpoIecce pa3paboTKH U pean3allid CTpa-
TErvil MApKETUHTQ;
r) obecnedeHus 3p(HEeKTUBHOCTH KOMMYHUKALIUH.



Tema Ne 2.
«YCTAHOBJIEHUE ITOTPEBHOCTEMN KAK OCHOBA PEAJIM3AIINN
MAPKETHUHI A»

st obecniedenns 3¢G(HEeKTUBHON peann3aluyd MapKeTHHTa HE0OXO0AUMO HaJIW4He MOJIHOM, J0-
CTOBEPHOM U CBOEBpPEMEHHON MH(POPMALIMHU 110 BCEM HAIPaBJICHUSM JEATEIbHOCTU NPEANPUATHS, B
TOM 4ncie U B chepe mapkeruHra. Takas mHGpOpMaus MOKeT ObITh TOJTy4eHa U3 pa3HbIX UCTOY-
HUKOB. VIMu MOryT OBITh JaHHBIE BHYTPEHHEH M BHEIIHEH OTYETHOCTU MPEANPHATHS, MaTepHabl
rOCYJapCTBEHHBIX OPraHOB YIPAaBJICHUS M JAaHHBIE CTAaTHCTUYECKOH OTYETHOCTH, a TAKXKE CBEe-
HUS, COJIepKalllMecs] B PA3IMYHbIX JOKYMEHTaX MHUHUCTEPCTB U BEIOMCTB, MaTepuanax Hay4yHO-
MCCIIEIOBATENILCKUX OPTaHU3AINiA, BY30B, OUPK, ayKIIMOHOB, TOPTOB M APYTUX Hpeanpustuid. Mc-
II0JIb3YsI BCE 3TU UCTOYHHMKH, CO3/Ia€TCS U MOCTOSHHO COBEPILICHCTBYETCS Ha3a OAHHbIX, OCHOBHOM
COCTaBHOM YaCThIO KOTOPOH SBJISIFOTCS CBEICHUS O MHKPO- M Makpocpene Mapketunra. Jlannas Oa-
3a MOCTOSHHO IOMOJIHAETCS Oyarofapsi aHajJu3y MapKeTUHIOBOW MH(pOpMalMH, COAEpKallelcs B
MPUHUMAEMBIX YIPABICHYECKHX PEIICHUSIX, a TAK)KE Ha OCHOBE HCIIOJIb30BAaHHS PE3YIIbTATOB TPO-
BOJIUMBIX MAPKETHHI'OBBIX UCCIICTOBAaHUM.

Mapkemunzogoe ucciedoganue PECTABIACT COOOH IeTICHANIPAaBICHHOE H3yYeHNE HEKOTOPOH
pobJIeMbl B LIEISIX Pa3pabOTKU peKOMEHJAlUi 10 00eCIeYeHNIO ee HaWIydllero peleHus. Yka-
3aHHBIE MPOOJIEMBI MOTYT OBITH OOYCIIOBIICHBI pa3iuuHbIMU (hakTopamu. Hanbosee yacTo oHU BHI-
3BaHbl HEKOTOPBIMM TPYIHOCTSIMH, BO3HHKAIOIIMMU IPU IPOJaXe U3rOTOBICHHBIX TOBapoB. Ilo-
ATOMY YaIlle BCETo MPOBOSATCS UCCIEA0BaHUS PhIHKA, TOBapa, KOHKYPEHTOB, MOTPEOUTEINEH, IEHBI,
3G GEKTUBHOCTH MOJUTUKU NPOABHXKEHHUA. Bo Bcex Takux ciaydasx MPOBOJMMBIE MCCIEJOBaHMS
SBIISTIOTCSL CAMOCTOSITENIbHBIMHU, OJTHAKO KaKJ0€ M3 HHUX PAcCMATPUBACTCS KaK YAaCTHBIA Cydal
MapKETUHIOBOI'O UCCIIE0BAaHMs BOOOIIIE.

Bcesikoe MapKeTHHTOBOE MCCIIEIOBAaHNE BKIIFOUACT MIECTh ATArnoB. Ha mepBoM 3tane 000CHOBBI-
BaeTCsl HEOOXOIMMOCTh ITPOBEACHUS UCCIIEJOBAHUS, YETKO ONpeaessieTcs npodiemMa U BbISBISETCS
KPYT' BOIIPOCOB, IMOJJIEKAIINX paccMOTpeHuto. [1oapoOHBIi MIaH MapKETHHTOBOTO HCCIIECIOBAHHS
COCTaBJIsIeTCsl HA BTOpoM dTamne. Ha TpeTbeM sTane ycTaHaBIUBAaeTCs, KaKue JaHHbIe HEOOXOIUMBI
M KaKHe UCTOYHHUKH MX COJIEpKAT, BEIOMPAIOTCS METOIbI cOOpa MH(POPMAITUN U 00ECTIEYNBALETCS €€
nojy4yeHue. Ha mocneayronieM stane MpOBOAUTCS aHAJIUW3 COOpaHHON MH(OpMAaIMM U JaeTcs ee
unTepnperanus. O0001IeHNE Pe3yIbTATOB MAPKETUHIOBOI'O UCCIIEIOBAaHUS U MOJTOTOBKA COOTBET-
CTBYIOIIMX PEKOMEHAALMH U UX 000CHOBaHHE NMPOBOJATCA Ha msaToM stane. C y4eToM CleTaHHBIX
pPEKOMEHIalMi Ha TIOCJIEIHEM, IIECTOM JTale PYKOBOJCTBOM IPEINPUATHS TPHHUMAIOTCS COOT-
BETCTBYIOIIME YNpaABJICHYECKHE pelleHMs, NMPU3BaHHbIE oOecreunTh 3()(HEKTUBHOE pelIeHHe HC-
cienyemoit mpoosemsl. [Ipu mpoBeneHnn 11000T0 MApKETHHTOBOTO UCCIIEOBAHUSI OY€Hb BaKHBIM
ABIISICTCA MPAGUNbHBII 6b100P UCMOYHUKOE UH@OpMayuu ¥V yCTAaHOBICHHE HEOOXOIUMOIO €€
obobema. [Ipexxae Bcero, cieayer onpeenuTh, OyIeT IPOBOJUTLCS nOJlegoe ucciedosanue v Ka-
ounemmnoe. 1lpyu KaOMHETHOM HCCIIEOBAaHUM HCCIIEIOBATENIb OTPAHUYMBAETCS HCIOJIb30BaHUEM
y’ke umeronieiics (00bIYHO OMyOJIMKOBaHHOM) BropuuHoi nHbopmauuu. Ilepeuunan ungopmayusn
coOupaercs HEMOCPEACTBEHHO caMHUM HccienoBarenaeM. OcylecTBiss 3TO, OH MPOBOJUT MOJIEBOE
uccnenoBanue. llpu TakoM wucciaenoBaHuu A cOopa MepBUYHONW HH(POPMAIUM HCHOIB3YIOTCS
onpoc, HabniodeHue, IKCnePUMeHm 1 UMUMAyusl.

[Ipu mpoBezieHNH onpoca BBIABISETCS MHEHHE HEKOTOPOIO Kpyra JIF0JIei, MEIOIIUX HEerocpe-
CTBEHHOE OTHOIIEHHUE K HccaeayeMoi npobneme. MccnenoBarenb MOKET MPOBECTH OMPOC BCEX Ta-
kux jui. OcylecTBiss B JAHHOM Cllydae CIUIOIIHOM OIMpOC, OH, KaK MPaBHJIO, TPATUT MHOTO Bpe-
MEHH H CPEJICTB, IMOIy4Yasi, B KOHEUHOM CYETe, TOT XKE Pe3yJbTaT, KOTOPBIH MOT OBITh IMOJIYYEH MPH
OIpoCe JIHIIb YacTH JINI (8b100pKU) TaHHON COBOKYMHOCTH. [loaTOMy HamboIiee 4acTo MccieaoBa-
TEIW MPOBOJAT BeIOOpOUHBIM ompoc. [Ipu dopmupoBanun BbIOOPKH HCCIEIOBATENb MOXKET BOC-
M0JIb30BaThCsl METOJIOM CIY4aHOTO OTOOPA PECIOHAEHTOB, a MOXKET C(OPMHUPOBATH BEIOOPKY, OT-
Oupasi peCTIOHICHTOB TI0 OIIPEIEIIEHHBIM NIPaBUIaM WK npu3HakaMm. OT TOTO, CKOJIBKO PECITOH/ICH-
TOB BBIOPAHO M KTO 3TH PECIIOH/ICHTHI, 3aBUCUT, B KOHEYHOM CUETE, IOCTOBEPHOCTh MOTYYCHHBIX B
Ipolecce MapKeTUHIOBOI'O MCCIIE0BaHMs pe3yabTaToB. Eciu pe3ynbTaTsl BIIOJHE 0OOCHOBAHBI U
JOCTOBEPHBI, TO BEIOOPKA SIBIISIETCS penpe3eHmamueHoil.

10




Ocy1iecTBisss MApKETHHIOBBIE UCCIIEOBAHNUS, UCCIIEIOBATENb MOXKET IPOBOIUTH KaK CIIOpaiu-
4yecKHe, Tak M NaHenbHble onpockl. Ilpu cnopaduueckux onpocax, xoTopble MIPOBOIATCA B Clydae
HEOOXOMMOCTH pPELICHHUsI BO3HMKIIEH MpOoOJIeMbl, UCCIeNoBaTeNb KaXAbl pa3 ¢GopMHpyeT U
OIpalIMBaeT HEKOTOPYIO IPYIILY JIML, UMEIOILYI0 HEIOCPEACTBEHHOE OTHOILEHHE K JAaHHOM Mpo-
oneme. IlanensvHble onpocyl TOBTOPSIOTCS Yepe3 OIpeieIeHHbIE MHTEPBAJIBI BpEMEHH U MTPEaIoa-
raloT BBIABICHUE MHEHUS ONPEICICHHON CHelHaIbHO 10100paHHOM OJTHON M TOM K€ I'PYIIIbI JINILL
(manenn). B nmpakTHKe NeATETLHOCTH MPEANPUATHS HanOOJIee YacTO NCIOIB3YIOTCS CIIOPATUIECKHE
OIIPOCHI, B TO BpeMs KakK IaHEJIbHbIC ONPOCHI IPOBOJATCS 3HAYUTEIBHO PEXKE, XOTS OHU Haubosee
LIEHHBI, TOCKOJIbKY TO3BOJISIIOT MPOCIEIUTh JMHAMHUKY MTPOUCXOISAIINX TPOLIECCOB.

OmnpenenyB HEKOTOPYIO BBIOOPKY, UCCIIEOBATENb MOKET BCTYNIUTh C HEH B KOHTAKT IO TeJle-
¢doHy, IO IOYTE WM TIOCPEICTBOM JTMYHOM Oecerpl. [y Takoro KOHTaKTa 1eJIecoo0pa3Ho MOAro-
TOBMTH CHelMaIbHbIe BONPOChl. KOMMYHUKAIMK MOTYT OBITh IIPOBEACHBI U B IPOU3BOJILHON (hopMme
yTeM unmepevrouposanus. I1oaroraBnuBasi COOTBETCTBYIOIINE BOIPOCHI U MOMEIIAs UX Ha CIIe-
LUAJIbHO PO3JIaHHBIN ONpPOCHBIN OJaHK (AHKETy), UCCeloBaTelb NPOBOJUT aHKemupoeanue. B
aHKETe OJTHOBPEMEHHO C YKa3aHHUEM BOIPOCOB, KaK MPABUIIO, POPMYIHUPYIOTCS BO3MOKHBIE OTBETHI
Ha HUX. B cOOTBETCTBMM ¢ 4acTo MCHONB3yeMOH 1Kanol Jlaiikepma pecOHJICHTY MpeaIaraeTcs
yKa3aTh CTENEHb €ro COTJIACHS WIIM HECOTJIACUsl C MPHUBOAMMBIM YTBEpXAeHHEeM. Vcrmonbp3oBanue
aHKEThI C YKa3aHUEM BOIIPOCOB U BO3MOYKHBIX OTBETOB Ha HUX IO3BOJIET ONPALIMBAECMbIM IIPH MU-
HUMYME 3aTpaT BPEMEHU OTBETHUTHh HA MHTEPECYEeMbIE MCCIIEOBATEISI BOPOCH! U YIPOCTHTH MPO-
1ecc 00paboTku coOpaHHON MHPOPMAITHH.

Omnpoc sBnsiercs Hambosiee pacHpOCTPaHEHHBIM criocoboM cOopa uHpopmarmu. [Ipumepno
90% Bcex MPOBOAMMBIX MAapKETHHIOBBIX MCCIIEAOBAaHHUM MpEAIoaraloT ero ucnojib3oBanue. Jius
obecriedeHust O6osiee BHICOKOW TOYHOCTH PE3YJIbTATOB OINpOCa ILEIECO00pa3HO HapsIy C HUM HC-
MI0JIb30BaTh U APYyTrHe, JOMOIHSIONINE ero MeToibl coopa uHdopmanuu. OJHUM U3 TaKuX Haubosee
3HAYUMBIX METOJIOB fABIIIETCS Haobarwoenue. Ero ucronb3oBaHue MpeArogaraeT nNpoBeIeHUE aHa-
JM3a MOBEJCHMS JIIOJeH 1 U3ydeHHe NMPOTEKAOLINX MPH 3TOM MpoleccoB. Takoi moaxoa mo3Boss-
eT o0ecnieuyuTh 0oJiee BHICOKYIO OOBEKTHBHOCTh IMPOBOAMMOTO HCCIIEOBAHUS, OJHAKO HCCIIEI0BA-
TeJb HE BCEr/la MOXKET NMpPaBHJIBHO MCTOJIKOBATh HaOmonaemble siBieHUs. K ToMmy ke J0BOJBHO
TPYJIHO 0OECIICUUTDH penpe3eHmamueHocmy HadIoIeHUS.

3HauMTeIbHBIE 3aTPAThl TPEOYIOTCA MCCIEI0BATENI0 U MPHU MPOBEJIEHUU IKcnepumenma. Ero
MCTIOJIH30BaHUE TIO3BOJISIET YCTAHOBHUTH NMPHYMHHO-CIIEJCTBEHHBIE CBS3M M3YYaE€MBIX SIBJICHUN ITY-
TE€M U3MEHEHMs OJJHOTO MJIM HECKOJIBKHMX MapaMeTpOB IMPU KOHTPOJIUPYEMOM MOCTOSIHCTBE OCTalb-
HBIX. OJJHAKO YCTaHABIMBAEMbIE ITPH STOM OIpaHUUYEHHS HE BCETAA SBISIOTCS 000CHOBAaHHBIMHU.

Hmumayusa Taxxke T1O3BOJIAET MCCIENOBATENI0 BBIBUTH CYLIECTBYIOIIUME MPUYUHHO-
CIIEZICTBEHHBIE CBSI3H, HMEIOIINE HEMOCPEICTBEHHOE OTHOIICHNE K paccMaTpuBaeMoil poodiieme. B
JAHHOM CJydae JJIs aHaJu3a peajibHO MPOTEKAIOIUX MPOLECCOB M SBJICHUH CTPOSTCS U aHAJIU3U-
PYIOTCSI MOJIEININ, OTIMCHIBAIONINE KOHKPETHBIE CUTYyallud. bobIe u3Iep>KKH, CII0KHOCTh, 3aBUCH-
MOCTb OT OTAEIBHBIX MPENOI0KEHNH OrpaHMYUBAIOT chepy MPUMEHEHUSI UMUTALUH.

Haubonee BaxxHOe 3HaU€HME JUISI BBISIBIIEHUS PEATIbHBIX HYXKJ U MOTpeOHOCTEN MmoTpeduTeneit u
UX 3alpOCOB UMEET CO3JaHue «oKyc-epynnary. Takas rpynmna oObIYHO BKI0OUaeT 6-10 uenoBek u3
YHCcia CYIECTBYIONIMX M MOTCHIIMAIBLHBIX IMOTPEOUTENEH ONpEeeIeHHOTO TOBapa U MO PYKOBOJ-
CTBOM COOTBETCTBYIOLIETO CHEIHATNCTa 00CYXIaeT MPEUMYILECTBAa U HEOCTaTKU JAHHOTO TOBapa,
CPaBHUBAET €r0 C aHAJIOTUYHBIMHA TOBapaMH KOHKYPEHTOB, YCTAaHABIMBAET CTENIEHh €r0 HECOOTBET-
CTBMS 3ampocaM notpedureneil. HepopmanbHoe oOlieHrne Takux JIOJeH Ipu y4aCTUU U MO PYKO-
BOJICTBOM JITAHHOTO CHEIHAINCTa CIIOCOOCTBYET BO3HUKHOBEHHUIO HOBBIX HJIEH, aHATH3HPYs KOTO-
pble MapKeTOJIOT MOXKET CJIeNIaTh KOHKPETHbIE PEKOMEHJAIMU 110 CO3JaHUI0 HOBOTO TOBapa U yco-
BEPIICHCTBOBAHHIO YK€ M3TOTOBJISIEMBIX M3JIENNi, HANOO0JIee YIOBIETBOPSIONINX PeaTbHbBIC HYXKIbI
U IOTPEOHOCTH.

Hcnons3ys pa3nuyuHbie MOIX0IbI K COOpPY HEOOXOAMMOM TSl PEIIeHUs] KOHKPETHOW MPOOIeMbI
uHpopManuu, noaydas u oopadaTsiBas ee, ucciaenoBarelb GOpMYIUPYET PEKOMEHIAINH 110 perle-
HUIO JaHHOW mpobaembl. Hanbosee yacto uccnenoBarento NpuxoIuTCs CTAIKMBATLCS C U3y4EHUEM
npo6seM, 00yCIOBICHHBIX COOTBETCTBYIOUIMM COCTOSIHHEM phIHKA. MccienoBaHue phlHKa MMEET
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IIEPBOCTENIEHHOE 3HAa4YeHHE 11 MapkeTosnoroB. OHO IpenmosiaraeT U3y4eHHE IPOLECCOB, MPOTeE-
Karoumx B cepe TOBapHOTO OOpalleHHs, U MpU3BaHO oOecneynTh Hanbosee rhdexTuBHOE OCY-
LIECTBJIEHUE OOMEHOB.

B pesynbrare ucciaeoBaHUs phIHKA BBIABISAIOTCS KaK HEOCTAaTKH, TaK U MPEUMYIIECTBa JaH-
HOT'0 TOBapa, YCTAHABIMBAETCS OTHOIIEHUE K HEMY OTJIENbHBIX TPYIII IOTPEOUTENEH, BBIBISIOTCS
BO3MOJKHBIE U3MEHEHHUS B OTHOILIEHUH NTOTpeduTenelt k Topapy B Oynymem. Kaxnoe uccinenoanue
pBIHKA, B KOHEYHOM CYETe, MPU3BAHO 00ECNeUnTh COATaHCUPOBAHHOCTD MPEIIOKEHUS U OTPed-
JIEHUs TOBapoB. JTa cOAJaHCUPOBAHHOCTh MOXKET MPEIONpPENeIUTh HEOOXOAUMOCTh PEeryJisipHbIX
UCCIIEIOBaHUM pbIHKA. Takue TeKylMe HCCIIEOBaHMsI HCIIOJIB3YIOTCS B OIEpPaTUBHON padore
IPENNPUATHH U UX OCHOBHOE Ha3HAUYEHUE — IPOAHATIM3UPOBATh TEKYIYIO CUTYallUIO U 00ECIIeYUTh
MPUHATHE HAWJIYYIIMX YIPABJIEHYECKUX PELICHUH, MPU3BaHHBIX CHOCOOCTBOBATH 00Jiee MOJIHOMY
YIIOBJIETBOPEHHIO CYILIECTBYIOLINX HYX] M IOTPEOHOCTEH.

HccnenoBanus pblHKa MOTYT IPOBOJUTHCS U 110 Mepe BO3HUKHOBEHHUS B 3TOM HEOOXOJIUMOCTH.
Takue neneBble HcCENOBAHUS NPEANONAral0T BCECTOPOHHHUM aHalM3 BBIBIEHHOW MPOOJIEMBbl U
pa3paboTKy COOTBETCTBYIOMIMX PEKOMEHIAINI TI0 00ecTIedeHnIo ee 3()(HEKTUBHOTO PEIICHHUS.

Pe3ynpTaThbl nccie0BaHMUs PbIHKA UCIOJIb3YIOTCS MPH IMOCTPOSHUH IIJIAHOB Pa3pabOTKU U Mpo-
M3BOJICTBA MPOJIYKIUH, a TAKXKE NPU UX KOPPEKTUpOoBaHUU. OJHOBPEMEHHO C TAKUMHU pe3yjbTaTa-
MU IIPU COCTABJICHUU IUIAHOB CIIEYET UCIIOIb30BaTh JIOJI0-, CPE/IHE- U KPATKOCPOUHBIN ITPOrHO3BI
pa3BuTHs phIHKA. KaXKaplii U3 TaKMX MPOTHO30B OTJIMYAETCS (POPMYIMPOBKOM ILIEIH, CTEIICHBIO ar-
perupoBaHusl pPe3yJIbTaTOB, UX MOJHOTON U TpeOyeT HCHOJIb30BaHMUS COOTBETCTBYIOIIMX METOJIOB
IIPOrHO3UPOBAHUS.

B xoHeyHOM cuere, UcClIeJOBaHUE PBIHKA JIOJDKHO 00€CHEUnTh MPEI0KEHNE TOBApOB, M03BO-
JSIOIIEE yOBIICTBOPSTH peallbHbIE HYXIBI M MOTPEOHOCTH MOTPEOUTENICH C YIEeTOM HX 3alpoCoB
10 OTHOILEHHUIO K KOJMYECTBY TOBapa, €ro aCCOPTUMEHTY, 1ieHe U KauecTBYy. lIpeanoxkenue Topa-
POB JIOJIKHO OBITH CBOEBPEMEHHBIM.

Bosiee monHoe ynoBieTBOpeHUE HYX U MOTpEeOHOCTEN MoTpeduTenell Mpu3BaHO 00eCeunTh U
CerMeHTUpOBaHue pbIHKA. [Ipu ero mpoBeneHUU Ha KaXJA0M KOHKPETHOM PBIHKE BBIAEISAIOTCSA OT-
JeNIbHbIE TPYIIBI MOTpeOuTeNneil (CerMeHThl), JUIsl KaKOW U3 KOTOPBIX MOTYT OBITh MPEUIOKEHBI
oTpesieNIeHHbIE TOBAaphl UM KOMIUJIEKChl MapKeTHHTa. Peannsys B JaHHOM CIIy4yae ye/1eeoii mapke-
mune, IPOJIaBELl CYUTAET, YTO €r0 TOBAp B OCHOBHOM IIPEIHA3HAYEH JIMILIb JUIS BBIACICHHONW UM
rpynnsl HOTpeduTesnei.

[IponaBer; MOXET peann30BaTh MACCOGbLI MAPKEMUHKZ, CUNTAs], YTO NPEIJIOKEHHBIN UM TOBap
IpUeMJIeM JJI1 BCEX MOTpeduTesei, a moToMy ciieqyeT 00ecleynTh ero MacCoBO€ MPOU3BOJICTBO,
pacnpezneneHue u npoiswkenue. Hakonen, peanusys moesapro-oughgpepenyuposannviic mapke-
muHn2, MOXXHO IIPEJJIOKUTH PHIHKY JIBE WJIM HECKOJIBKO PAa3HOBHUJHOCTEH JaHHOIO TOBapa, UMEIo-
IIMX pa3HOE KayeCTBO, HEOJMHAKOBbIE O(OPMIICHHE, YIIAaKOBKY U pac(acoBKy.

[IpoBoasi cerMeHTHPOBAHME pBIHKA, MPOJAABEl] 00ECIEUYUBAET AAPECHOCTh MPEIaraeMblX UM
TOBapoOB, PEAU3ysl TEM CaMbIM OCHOBHOE MCXOAHOE YCIOBHE HCIOIb30BAaHUS MApKETHHIA — y4yeT
peaIbHBIX HYXX] U NOTPEOHOCTEN KOHKPETHhIX noTpeduteneil. C yueToMm cnenu@uKu paccMaTpu-
BAaEMOTI'0 PbIHKA B KaX/I0M KOHKPETHOM ClIydae MccieloBaTelb UCIOIb3YeT CBOU Hauboiee nmpruem-
JieMble TPU3HAKN CerMEeHTHpoBaHMs. Takue nMpu3Haku OOBIYHO MO OTJEIHHOCTH PAacCMAaTPUBAIOTCS
IIPU U3YYEHUM PHIHKOB MOTPEOUTENILCKUX TOBAPOB, MPOAYKIMH MPOU3BOJICTBEHHO-TEXHUYECKOTO
HazHayeHus, ycayr. [Ipy cerMeHTHpOBaHMM phIHKA MOTPEOUTENLCKUX TOBapOB Haubosee 4acTo
YUUTBIBAIOTCS Teorpaduueckue, COlaaIbHO-I)KOHOMUUYECKUE U JieMorpaduueckue (HakTopsl, a Tak-
e MPEINOoYTeHHE OTAAECTCS HAlMOHAIBbHO-KYJIbTYPHBIM, JUYHOCTHBIM U MOBEIEHYECKUM IpU3Ha-
KaM. MHorue u3 3TuX NpU3HAKOB MCIIONb3YIOTCS IPU CErMEHTHPOBAHUM KOHKPETHOTO PhIHKA TOBa-
POB IIPOU3BOJCTBEHHOI0 Ha3HaueHus. OJHAKO NP BBIJEIEHUN OTAEIbHBIX IPYII (CETMEHTOB) MO-
TpeOuTenel ToBapoB MPOU3BOJCTBEHHOIO0 HA3HAUEHUS MPEANOYTEHHE OTaeTcsl TaKUM (hakTopam,
KaK OoTpaclieBasi IpUHAJJIEKHOCTh, (popMa cOOCTBEHHOCTH, chepa AeITeTbHOCTH, pa3Mep Mpeanpu-
ATHS, NIEPUOAUYHOCTD 3aKYIIOK.

[Tpu cerMeHTHUPOBAaHUM PBIHKA YCIYT OOBIYHO MCIIONIB3YIOTCS JAeMorpaduyeckie mpu3HaKu, Xa-
PaKTEpU3YIOIIUE KIMEHTOB U UX >KU3HEHHBIN CTHIIb. YUUTBIBAIOTCS TAKKe BBIr0Ja MOTpeOUTENeH
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yCIIyT, YPOBEHb UX 0OCIYKMBaHUS, CYIIECTBYIOIINE PACUEHKN Ha YCIYr'H, KBaATU(pUKALMS Iepco-
HaJIa, €ro0 OTHOILIEHHS C KIIMEHTaMH.

Hcnonb3ys OOUH M3 MPHU3HAKOB CEIrMEHTHPOBAHUS AJISi BBIOPAHHOTO PBIHKA, B KaXJIOM KOH-
KPETHOM CIIydae BBIJIEIISIOTCS OTHENbHbIC IPyNIbl moTpeduTeneit (cermentsl). [lomydennsie Takum
00pa3oM CerMeHThl He BCErJa MOTYT yJOBIETBOPHUTH HccienoBareis. EMy nHorga menecoodpasHo
MCIOJIb30BAaTh HECKOJBKO M PA3HBIX MEPEMEHHBIX CErMEHTHpOBaHUs. Mcmonb3ys uX M MpoBOAs
MHOJICECMBEHHYI0 CETMEHTALMI0 PbIHKA, MCCIIEN0BaTelb MOCIEeI0BATEIbHO BbIAEISIET Bce Ooiee
y3KH€ IpyMNIbl NOTpeOUTENeH, MoKa He MOJYYUT CErMEHTBI, 3alpocaM KOTOPbIX Hanbosee MOJIHO
COOTBETCTBYET JIaHHBII TOBAp.

AHanu3upys NOJIy4EeHHbIE CETMEHTHI, UCCIIE0BATENIb MOXKET YCTAHOBUTh, YTO Ha HEKOTOPBIX U3
HUX HET KOHKYpeHTOB. [loTpeOuTeny Takux CerMEHTOB HE MOTYT IIOJHOCTBIO YJIOBJIETBOPUTH CBOU
HYX/IbI 1 TOTPEOHOCTH 3a cYeT MpeiaraeMbix ToBapoB. COBOKYIHOCTh TaKuX MOTpeOuTeneii o6-
pasyer pulHOUHOE OKHO.

[IpoBens cerMeHTHpOBaHHE BBIOPAHHOTO PBIHKA M OIPEIEINB COOTBETCTBYIOUIYIO COBOKYII-
HOCTh CETMEHTOB, MCCIICJOBATEIIO CIEAyeT YCTAaHOBHTbH, KAKHE U3 HHUX SIBISIFOTCS HanOoJliee Mpu-
BJICKATEIBHBIMH JIJIsI OCYIIECTBICHUS MPEIIPUHUMATEIBCKON AEATeNbHOCTH. J{JIs1 3TOro OH ompe-
JeJSeT eMKOCmb KaXKA0ro CerMeHTa, aHaIM3UpyeT BO3MOXKHOCTU €€ U3MEHEeHUs B OyaylieM, ycTa-
HaBJIMBAeT MpeArnoaraeéMplii 00beM NMPUOBLIM Ha KaKIOM U3 cerMeHToB. Kpome Toro, usydaercs
OTHOILIEHHUE MOTpeOuTeNIell K UMEIOIIMMCS Ha UCCIEyeMbIX CerMEHTaxX TOBapaM, BBIABISIETCS 3a-
MHTEPECOBAaHHOCTh KOHKYPEHTOB B OT/AEJIbHBIX IPYMNax MOTpeOuTeNel, a TakkKe aHaIU3UPYIOTCS
BO3MOKHOCTH CO3/1aHUS U (YHKLIMOHUPOBAHUS KAHAJIOB paclpeieieHus. Y YUThIBas yKa3aHHbIE, a
TaKXKe BO3MOXKHBIE ApYyrue (akTOpbI, MCCIEOBATENb ONpeneiseT Hauboliee NPHUBIICKATEIbHBIC
(ueneesvie) cermenThl. COBOKYITHOCTD TAKUX CEIMEHTOB 00Pa3yeT Ue1eaoil PblHOK.

Y CcTaHOBUB 1IENIEBON PHIHOK, UCCIIEAOBATEINb ONIPENEISCT Chenensy e2o oxeama. OH MOXET pac-
CMaTpHBAaTh IEJIEBOM PHIHOK KaK €IMHOE IIeJI0€ U MPEITIOKHUTD JIUIIb OAWH TOBAP U COOTBETCTBY-
IOIUA €My KOMIUIEKC MapkeTuHra. B nmanHoMm ciiydae Oyner peaiu3oBaH Hedughghepenyuposan-
Holil mapkemune. Ero ucnosb30BaHue MpeaosaraeT u3yuyeHue o0mux rpedoBanuii norpedurenei,
XapaKTepHBIX JJIsi BCEX CErMEHTOB IEJIEBOTO PbIHKA, M y4eT UX B mpeniaraeMoMm ToBape. Cyiie-
CTBYIOIIME PA3JIUYUs B 3aIIPOCAX PA3IMUHBIX CETMEHTOB PHIHKA HE YUUTHIBAIOTCS.

Peanuzyst ougpgpepenyuposannviii mapkemune, NpennpusTUe IS KaxJ0ro W3 BbIOPaHHBIX
CETMEHTOB PbIHKA IpEIJIaraeT OINpelelIeHHbIH TOBAp U COOTBETCTBYIOIIUN €My KOMIUIEKC MapKe-
tuHTa. [IpN UCTIONB30BAHUU KOHUEHMPUPOBGAHHO20 MAaPKemuHza NPEATPUSITAE BBIOMPACT JIHIIH
OJTMH CeTMEHT pPhIHKA MM 4acTh HEKOTOPOTO CEerMEHTa M MpeJUlaraeT JaHHBIM TOBap M COOTBET-
CTBYIOIIMI KOMIUIEKC MapKeTuHTa. B aToM cinydae mpennpustiue 0ojiee TOJTHO YYUTHIBAET Peab-
Hble TOoTpeOHOCTH noTpeduTteneil. OTHaKO OHO YCHUJIMBAET CBOIO 3aBUCHUMOCTH KakK OT MOTpeOuTe-
JIed, TaK U OT KOHKYPEHTOB.

OnpenenuB CErMEHT WM CEIMEHThI, Ha KOTOpPbIE CIIEAYeT BBIXOAMTh, UCCIIEOBATEINIO CIEIyeT
YCTQHOBUThH HOZUUUU NPEONA2AemMblX HA IMUX CEZMEHMAX MO6apos ¢ MoYKU 3peHus UxX KOHKy-
pernmocnocoénocmu. Y CTaHOBUB TaKO€ MOJIOKEHUE NPEANIPUITUE ROZUYUOHUPYem CBOM TOBap Ha
pbiHKe. [Tpu 3TOM OHO MOXET MCIONIB30BaTh OJJHO M3 JIBYX BO3MOXKHBIX HaIllPaBICHUN MO3UIMOHHU-
poBanus. JInGo mpeanpusTHEe MO3UIMOHUPYETCS ¢ OJHUM U3 JICHCTBYIOIIMX KOHKYPEHTOB U Hauu-
HAeT BBITIOJHATH COOTBETCTBYIOIINE MEPOTIPUATHS TI0 3aBOEBAHHUIO OTICIHHBIX TO3UINI Ha PBIHKE,
1100 OHO CO3/1aeT TOBap, HE MMEIOIHIA aHAIOTOB, U 3aHUMAET OTIpeIeICHHbIC TIO3UIINU Ha PHIHKE B
YCIIOBHSIX OTCYTCTBHSI KOHKYPEHIIHH.

HecMmoTpst Ha HanMYue KOHKYPEHTOB, MPEANPHUATHE MOXKET 00ECIIEUNTh ce0e TOCIIOACTBYIOIIee
¥ CTa0MIIbHOE TIOJIOKEHHWE Ha OTHENBHBIX CeTMEHTax phIHKAa. COBOKYIMHOCTh IMOTPEOHTENEH TaKhX
CETMEHTOB 00pa3yeT PbIHOYHYIO HUULY.

Ceamenmuposanue pulHKa, 8bIO0OP YenesblX CecMeHmos, YCMaHo6IeHue Cmenenu ux oxeama u
NO3UYUOHUPOBAHUE MOBAPOE HA YENeBbIX Ce2MEHMAax N0360JA10M C030ams HeoOX0ouMble npeono-
CUIKU 011 0becneueHuss bojiee NOAHO20 YO08IeMBOPEHUs KOHKPEMHbIX HYHCO U nompedHocmel
nompebumeneti. Peanusanus 3TUX OPeANOChUIOK MpeAroaraeT Kak UCCiIeJ0BaHue MOBEICHUs 10-
TpeOuTeneil Ha BEIOPAHHBIX CErMEHTaxX, pa3padOTKy M pealu3aliio KOMIUIEKCa MAPKETHHIa, TaK U
OCYILLIECTBJICHUE aHAIN3a M KOHTPOJIA 3a AEATENbHOCTBIO NPEANPUATHS B LEJIOM U peanu3anueit
MapKETUHIa B YaCTHOCTH.
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3AJTAHUA 1151 CAMOCTOATEJIBHOM PABOTHI.

1. Hcnonwv3ya npueedennslii CRUCOK MEPMUHOE onpedesume, Kakoil U3 HUX COOMEemcmeyem

00HOMY U3 YKA3AHHBIX HUdce npeonoxcenunl. Kayxcovuii uz mepmunos ucnonv3yiime auuip

00UH pas.

A. MapKeTHUHI0BO€ UCCIIEJOBaHUE

b. Texyuiee uccnenoanue
B. LleneBoe nccnenoBanue

I'. KabuneTHOE HCCIIeIOBaHNE

JI. TToneBoe uccnenoBanue
E. ITanenbHbI€ ONPOCHI

7K. Bpi0opouHbIE OITPOCHI

3. Cnopaguyeckue ornpocsl
. IlepBuynas nnpopmanus
K. Bropuunast undopmanus

P. nTepBrronpoBanue

C. ®okyc - rpynmna

T. Pernpe3eHTaTuBHOCTH

Y. MaccoBblil MApKETHUHT

®. ToapHo-au(PepeHIUPOBAHHBIA MAPKETHHT
X. LleneBoit MapKETHHT

II. CermenTHpOBaHUE pPbIHKA

Y. LleneBoii peIHOK

. HequddepenunpoBaHHbIil MAPKETHHT

L. KoHlieHTpupOBaHHBIN MapKETUHT

JI. Onpoc 9. Poinounas Huia

M. Habnronenue IO. PriHOYHOE OKHO

H. DxcnepumeHT S1. Tlo3unmonnpoBaHye TOBapa Ha PhIHKE
O. NMmuranus AA. llkana Jlaitkepta

I1. AukeTupoBaHue Bb. MHO€eCTBEHHAs! CErMEHTALIUS PhIHKA

1. Onpenensas TEKyIIyl0 CUTyalli0 M pa3palaThiBas PEKOMEHJAIMU MO0 oOecrneueHuto >Pdek-
TUBHOTO PEIICHHS] BO3HUKAIOIIMX BO BPEMs OMEPATUBHOW pabOTHI MpoOIeM, UCCIAeA0BaTeNb MPO-
BOJUT :

2. [lpennarast peIHKY B HJIM HECKOJIBKO PAa3HOBUIAHOCTEH OJHOTO W TOTO K€ TOBapa pasHOro
KauecTBa B HEOJMHAKOBOM O(OPMIICHHH, PA3HOM YIAKOBKH U pac(hacoBKU, MPEANPUHUMATEND pea-
JU3yeT :

3. IlpennpuHuMaTenb, IpeUIararoiiii CBOM TOBap JHILb AJIsl ONPEAETICHHON TPYIILI MOTpeOu-
TeJIeH, HCTIOJIb3YET .

4. Beigensas oTaenbHbIC TPYMINBI TOTpeOUTENeH, M1 KaKIOW U3 KOTOPBIX MOTYT OBITH MPEI0-
JKCHBI COOTBCTCTBYIOIIMUEC TOBAPLI UJIM KOMIIJICKChHI MAPKETHUHI A, IIPOBOAUTCS .

5. llpeanpusitue, npeanaras LEeI€BOMY PhIHKY ONPEIEICHHBIM TOBap U COOTBETCTBYIOIIUI €My
KOMIIJIEKC MapKETHUHTIa, PEAIU3YET .

6. Beibupast oluH CErMEHT IENEeBOr0 PhIHKA WUJIM YacTh €r0 W Mpeasiaras KOHKPETHBIM TOBap U
COOTBETCTBYIOIIMI €My KOMIUIEKC MapKETUHTa, IPEANPUHUMATENb PEATU3yeT .

7. OnpeaenuTh MOJI0KEHUE TaHHOTO TOBAapa Ha PhIHKE C TOYKHU 3pEHUS €r0 KOHKYPEHTOCIOCO0-
HOCTH — 03HAa4aeT MPOBECTH .

8. BbIBOJS Ha PBIHOK HEKOTOPBII TOBap, MPOJABEL] CYMTAET, YTO €r0 TOBApP BIOJIHE MPUEMIIEM
JUI BCeX MOTpeOuTeNne U MO3TOMY OH OCYIIECTBIISIET MAacCOBOE IPOM3BOJCTBO TOBapa, €ro pac-
MpeAelieHUEe U MPOJABUKEHHUE, PEATU3Ysl TEM CaMbIM

9. llenenanpaBineHHOe U3y4yeHHE MpPOOJIEeMbl U pa3paboTKa Ha 3TOH OCHOBE PEKOMEHAALUN MO
00eCTIeUeHHIO €€ HAMIYUIIETrO PEIIeHHs SIBISETCS .

10. MapkeTHHTOBOE HCCIICIOBAaHUE, TPEIIOJIATaroIIee HCIIOIb30BaHUE JIUIThL BTOPHYHOW WH-
dbopMaIu, UMEIOIIEH HEeMOCPeICTBEHHOE OTHOIIICHHE K paccMaTpuBaeMoi mpobiaeme, 00yCIoBIH-
BaeT

11. MapKCTI/IHFOBOC UCCIIEJIOBAHKE, B MPOIIECCE BHIMOIHEHHSI KOTOPOTO HEOOXOIMMO HCIOIB30-
BaTh NEPBUYHYIO HHPOPMAIUIO, TIPEoaraet .

12. Jlanubie, paHee coOpaHHBIE M XpaHsIIUecs B OaHKE JaHHBIX MPEINPHITHS, a TAaKXKe UMEIO-
1IMecsl B pa3nyHbIX MWHGOPMAIMOHHBIX MCTOYHHKAX M OTHOCAILIUECS K HCCleqyeMoil mpolieme,
SIBJISIFOTCSA .

13. CoOpaHHBIE B IpOIIECCE MAPKETUHTOBOTO MCCIEIOBAHUS HETIOCPEACTBEHHO CAMUM HCCIIEO-
BaTcJIEM HGO6XOI[I/IMI>IG CMY U OTHOCAIIHECSH K paCCManHBaeMOﬁ np06neMe CBCIACHUA CUHUTAIOTCA
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14. HedopmanbHoe 00beIMHEHHE CYIIECTBYIOIIMX M MOTEHIMAJIBHBIX MOTPEOUTENEH JTaHHOTO
TOBapa, CO3JaHHOE sl OOCYXJEHHs I0J] PYKOBOJCTBOM HEKOTOPOro CIELHaIUCTa TOBapa, €ro
BO3MOYKHOCTEH YJOBJIETBOPATH KOHKPETHBIE MOTPEOHOCTU U OBITh KOHKYPEHTOCIIOCOOHBIM, SIBIISI-
ercs .

15. B mporiecce MapKETHHTOBOT'O MCCIIEIOBAHHS MCCIIEI0BATENb BBIBIIET MHEHUE ONpPECTeH-
HOTO KpyTa JIoAel, UMEIOUIMX HEeNOCPEICTBEHHOE OTHOUIEHHE K paccMaTpuBaeMoil mpobieme, my-
TeM .

16. B mpornecce onpoca uccienoBareiab CTABUT OJHH M T€ K€ 3apaHee IOJArOTOBJICHHbIE UM BO-
MIPOCHI ¥ 33J1a€T UX B (PUKCUPOBAHHOHK (OpMeE, UCTIONIB3YS

17. Onpocel OTAENBHBIX IPYMI NOTPEOUTENEH, OCYIIECTBISIEMbIE B cnyqae HE00X0AUMOCTH pe-
IICHUs] BO3HUKILEH MPOOJIEMBbI, CYHUTAIOTCS .

18. MHoOrokpartHsle Onpochl OJHON U TOM e IPYIIIbI JIHUILL ABIISIOTCS .

19. UccnenoBatens, ONpalIMBAONINI B MPOLECCE MAPKETUHIOBOTO HUCCIIEAOBAHUS JIUIIb YacTb
JAHHOM COBOKYMHOCTH MHTEPECYIOIIUX €r0 JIMLL, IPOBOAUT .

20. OcymiecTBisisi MAPKETHHIOBOE MCCIIEI0OBAHNE, HCCIIE0BATEINb ISl TIOJTYYESHUsT HEOOX0IMMOH
eMy HH(pOpMaIMK J1JIsl aHAJIU3a MTOBEIEHUs OTJCIBHBIX JIFO/IeH U U3y4eHUs MPOTEKAIOIUX Ipoliec-
COB IIPOBOJUT

21. JIns monyueHus I/IH(I)OpMaI_II/II/I 00 uccrnenyeMoM 00bEKTe Ha OCHOBE aHaIN3a 3aBUCHUMOCTH
HECKOJIBKUX (DaKTOPOB HCIOIB3YETCS .

22. VzyueHue peajbHbIX IMPOLECCOB M SBJICHUNH Ha OCHOBE IOCTPOEHUS M aHalu3a MOAEJEH,
OIMCHIBAIOUINX KOHKPETHBIE CUTYAIIUH, TPOBOIUTCS MIPH UCTIOIH30BAHUT .

23. BcecropoHHUH aHalU3 PHIHOYHOM NpOOJIEeMbl, UMEIOLIEH MEePBOCTENEHHOE 3HAYCHUE IS
obecriedeHuss YPPEKTUBHON MPEATPUHUMATEIHCKONW AEATEIBHOCTH, OCYIIECTBISIETCS TIPU TPOBE-
JeHUN .

24. Vicnonp3ys pa3inuyHbIe TEPEeMEHHBIE CETMEHTHPOBAHUS M TIOCIEAOBATELHO BBIICISS OT-
JieTIbHbIE CETMEHTHI OTpeOuTeNeil, 3arpocamM KOTOPBIX 0oJiee MOJTHO COOTBETCTBYET IaHHBIN TOBAp,
WCCIIEIOBATEIh TIPOBOHT

25. COBOKYITHOCTh CETMEHTOB, Ha KOTOPBIX q)ana OCYILIECTBIISIET CBOIO MPEANPUHIUMATENBCKYIO
NEeSITeTbHOCTh, 00pa3yeT .

26.COBOKYITHOCTb MOTpeOUTENel CErMEHTOB, Ha KOTOPBIX (rpMa MOXKeT obecrneyuTs cede cTa-
OMIIBHOE TTOJIOKEHUE Ha PhIHKE HECMOTPS Ha HAJTMYUEe KOHKYPEHTOB, 00pa3yer .

27.Bonpoc ¢ pUKCUPOBAHHBIMU ANbTEPHATUBHBIMU BapUaHTAMU OTBETA Ha HETO, UCIIOJb3YS KO-
TOpBIE PECHOHJICHT yKa3bIBa€T CBOE COTJIACHE WJIM HECOTJIacHe C NMPHUBEICHHBIM YTBEPKICHUEM,
PEeSyCMOTPEH

28. COBOKYITHOCTh TIOTPEOHUTENEH, KOTopLIe HE MOTYT IOJIHOCTBIO YAOBJIETBOPHUTH CBOU HYKIIBI
Y MIOTPEOHOCTH 3a CUET MpearaeMbIX Ha pIHKE TOBapOB, 00pazyer .

29.0rmpoc, B mporiecce MPOBEIACHUS KOTOPOTO HCCIIEAO0BATeNlh B KOKIOM KOHKPETHOM cCiydae
UCMOJb3yeT OJAHU U T€ K€ MOATOTOBJIEHHBIE UM BOIPOCHI U MO-pasHOMY UX (HOPMYITUPYET, UTO
MIPUBOJIUT K CBOOOIHOM Oecesie, MPUHSITO HA3bIBaTh .

30.Br16opka pecrioHIeHTOB, IMO3BOJIAIONIAs HA OCHOBE UX OIpoca cJeNaTh C JJOCTaTOYHON Bepo-
SATHOCTBIO 00OCHOBAHHBIC 3aKITFOUCHUSI, SIBIISETCS

2. Onpedenume, A611eMCA TOHCHBIM UTIU BEPHBIM KAXHCOOE U3 NPUBCOEHHBIX HUMCE 6bICKA3bIBA-
HUil, omeemue «0a» 8 cay4de C60e20 CO2NACUA C OAHHbIM YMEEPHCOCHUEM U «HEem», eClU
6blCKa3bléanue ouuoouno.

1. Pe3yabTaThl MapKETUHTOBBIX WCCIICOBAHWIA HE WCIOJB3YIOTCS MPHU CO3JTaHUHM WH(GOpMAIIH-
OHHOU 0a3bl MAPKETHHTA.

2. UccnenoBanme 3pPeKTUBHOCTH IIEHOBOW MOJMTHKH HE SBJISCTCS MApKETHHTOBBIM HCCIIEIO-
BaHHEM.

3. Iyig pereHuss HEeKOTOPBIX MPOOJIEM JIOCTATOYHO OTPAHWYUTHCS MCIIOb30BAHUEM JIHIIB BTO-
pUYHOM HHPOPMALIUH.

4. TToneBoe ucciienoBanue MPoOIEMbI TOJKHO MTPEANISCTBOBATh KAOMHETHOMY.
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5. [Ipn xaOMHETHOM HCCIEIOBAaHUH TPOOJIEMBI IUPOKO MCHOIB3YETCS OMPOC JIMI, NUMEIOLIHX
HETOCPEACTBEHHOE OTHOLICHHE K U3y4aeMoil mpobiieme.

6. Mcnonb3oBanue it coopa nHGOpMauy HaOMIOACHUS MTO3BOJSET 0becneunTsh 0oiee BBICO-
KYIO0 00OBbEKTUBHOCTh IPOBOAMMOTO UCCIIEOBAHUS, YEM ITO JJOCTUTAETCS IIPU OTIPOCE.

7. Ilpu ompoce McCle0BaTeNIO CIEAYET JaTh MOHATh PECHOHJCHTY, KaKue pe3ysbTaThl OH XO-
YeT MOJTYYHTb.

8. HccnenoBaTenb MOXKET MPEIOCTABUTH PECIIOHICHTY BO3MOYKHOCTD OCTaThCsl AaHOHHUMHBIM, €C-
JIM ATOTO OH JKEJaeT.

9. Bricbutas aHKeTy IO MOYTE, 11e1ec000pa3HO OTIIPABUTH KOHBEPT C MapKOW U 0OpaTHBIM azpe-
COM.

10. Ucnionp30Banue Mmpu MapKETHMHIOBOM HCCIIEIOBAaHMM BTOPUYHOW MH(OpMAIMU IO3BOJSET
COKOHOMHTH BPEMS M COKPATUTH 3aTPaThl Ha €0 MPOBECHHUE.

11. Bropuunas uHGpOpMAaLUs MOXKET ObITh yCTapeBIIEH, TOCKOJIBbKY MHOTHE JTaHHBIE MOTyYSHBI
B TCUCHHE MIPOIOJDKUTEIHHOTO IIPOMEKYTKA BPEMEHH.

12. [Ipu mpoBeneHNH dKCIEpUMEHTa HanboJiee MpUEeMIIEMON 3aBHCUMOM TEPEMEHHOW OOBIYHO
ABJISIETCSI O0BEM TTPOJIAK.

13. TIpu ompeneneHuH IEIEBbIX CETMEHTOB HE YYUTBHIBAIOTCS OTHOIICHHS TOKYyIaTeaeld K ToBa-
paM KOHKYPEHTOB.

14.ITpoBosst HHTEPBBIO, UCCIIEIOBATENh MOXKET KaK 337aTh OOJIbIIE BOIPOCOB, TAK U JONOJIHUTH
HOJIyYCHHBIE B pe3yJIbTaTe Oece/ibl CBEICHHUS CBOMMH JIMYHBIMU HAOIIOACHHUSIMU.

15. Mcnonp30BaHre UMUTAIMH HE TTO3BOJISIET YCTAHOBUTH IPUYNHHO-CIICJICTBEHHBIE CBS3H H3Y-
YaeMbIX TPOIIECCOB U SIBICHUH.

16. Crpoc ompenenseT JIMIIb 9acTh MOTPEOHOCTH, KOTOPasi SKOHOMUYIECKH 00OCHOBaHA TOKYITa-
TEJILHOM CIOCOOHOCTHIO HACEIICHUSI.

17 Ilpennaras peIHKY JBE MOJEIM MYXKCKOW OOYyBH, NPEANPHIATHE peaau3yeT TOBApPHO-
nuQepeHIIMPOBAHHBIA MAPKETHHT.

18. Mcnonp3ys KOHIEHTPUPOBAHHBIM MapKETHHT, IIPEIIPUATHE BEIXOAUT CO CBOMM TOBapOM Ha
HECKOJIBKO L[EJIEBBIX CETMEHTOB PBIHKA.

19. Ilpu MHOXECTBEHHOM CErMEHTHPOBAHUU KOHKPETHOT'O PHIHKA HEJb3s HCIIO0JIb30BaTh pPa3HbIe
MPU3HAKH CETMEHTHPOBAHUS.

20.IIpoBosis MO3UIIMOHUPOBAHKE TOBAPA, UCCIIEAOBATENb CHAYala YCTaHABIMBAET MO3UIIUN aHa-
JIOTHYHBIX TOBapOB-KOHKYPEHTOB, BBISBISS TOJOXKEHUE MPEANPHUATHNA, M3TOTOBISIOMNX JTaHHBIC
TOBApBHI.

21.MccnenoBarenb cHavyana pa3padaThiBaeT KOMIUIEKC MapKETHHTA, a 3aTeM MPOBOJIUT CEerMeH-
TUPOBAHHE PHIHKA.

3. B Kkasxcoom u3z mecmoe évibepume 00uH Haudoee 6epHvlil omeent.

1. Cucrema MapKeTHHIOBOM MH(OpMAIUY TPEANPHUITHS BKIIOYAET:
a) CBEJICHNs BHYTPEHHEN OTYETHOCTH;
0) BHELITHIOIO MAPKETHHIOBYIO HH(OPMALIUIO;
B) pe3yJIbTaThl MAPKETUHIOBBIX HUCCIIEIOBaHUN;
') BCE YKa3aHHOE BBILIE.

2. MapKeTHHTOBO€ UCCIIEZIOBAHUE — TO:
a) OnpeeNieHHe PHIHOYHOM MPOOIIEMBI;
0) ccreoBaHNe PHIHKA;
B) II€JICHANIPABIICHHOE M3YyYEHUE CYIIECTBYIOIIEH MpoOIeMbl B pa3paboTka Ha STOH OCHOBE pe-
KOMEH/JIAIMi 10 00eCIeUeHHIO €€ HAUyYIlIero pelieHus;
I') UCCIeI0BaHNE MAPKETHHTA.

3. Jlnst momHOro 1 0OOCHOBAHHOTO OMHCAHUS PhIHKA YCIYT MpeAnpusTue ObICTpee BCEro BOCIIONb-
3yeTcs:

a) KaOMHETHBIM HCCJICIOBAHHEM;

0) MOJIEBBIM UCCIICIOBAHHEM;

B) KaOWHETHBIM U TOJIEBBIM UCCIICIOBAHHSIMHU.
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4. B nemsx co3ganus 3Q(eKTUBHOM CTPYKTYpHI yIpaBieHHsI MapKETUHIOM Obl1a pazpaboTaHa u ¢
oTOOpaHHBIMU AKCIIEPTAMH TPOBEJCHA COOTBETCTBYIOIIAs JesioBasi Urpa. B maHHOM ciydae miist
cbopa HeoOx0IMMOI HH(pOPMAIIHH TIPEATIPUSATHE UCIIOIH30BAJIO:

a) orpoc;

0) HabmroeHME,

B) DKCIIEPUMEHT;

I') UMHUTALHUIO.

5. B pamkax moyieBoro mccieIoBaHUs ObUIO TPUHSTO PEUICHHE NMPOBECTH aHKETUPOBAHUE MOTpE-
outeneil ToBapoB npeanpusTus. lIpuHuMas Takoe pemieHue, PyKOBOJCTBO CUMUTAIO, YTO CAMBIM
CJIO’KHBIM ITAIIOM MPECTOSIIETO UCCIeIOBaHUS OYIeT:

a) oIpe/ieTICHNe PRIHOYHON MPOOIEMBI;

0) pa3paboTKa 1mj1aHa uCCae0BaAHMS;

B) ONpeeNICHHE YUCICHHOCTH M COCTaBa JIUII, MOJISKAIINX OMPOCY;

') aHajau3 coOpaHHOW MH(OpMAIUK U €€ HHTEPIPETAIIHS.

6. Ilpenmpustue pemmnio yepe3 onpeaesieHHbIe HHTEPBAIb BPEMEHH POBOJUTH ONPOCHI OJHHUX U
TeX ke MmorpeduTesneit ee ToBapoB. Takue onpockl SABISIFOTCS:

a) CIIOIIHBIMU;

0) crIopaInueCKUMU;

B) BEIOOPOYHBIMH;

T') MTAHEJIbHBIMHU.

7. ®upma «Mak]loHaNbIC» CKOPEE BCETO peain3yerT:
a) MacCOBBI MapKETHHT;
0) ToBapHO-M (D GepeHITMPOBAHHBIA MAPKETHHT;
B) LIEJIEBOM MapKETHHT.

8. IIpoBecTH cerMeHTHPOBAHHE PBIHKA — 3TO 3HAYMT:

a) BBIIEINUTH OT/IEJbHbIE TPYIIBI TOTPEOUTENEH B COOTBETCTBUM CO C(HOPMUPOBABIIMMCS CIIPO-
coMm;

0) H3y4uTh MOBEJACHHE MOTPEOUTENCH, 3aMHTEPECOBAaHHBIX B ONpPEEIEHHBIX TOBapax U yCiy-
rax;

B) pa3eIUTh PHIHOK Ha OTAEIbHBIE TPYIIbI TOTpEOUTENEH;

') BBIETUTh OTAENbHbIE IPYIIbI NOKYMATENeH, A KaXA0H U3 KOTOPBIX MOXKET ObITh MPEeIo-
’K€H COOTBETCTBYIOIIMN TOBAP WU KOMIIJIEKC MAPKETHUHTIA.

9. Typuctuueckas pupma Ui CeTMEHTHPOBAHUS PhIHKA CKOPEe BCETO CHadaa BOCIIOIb3YETCS:
a) HAIIMOHAJIbHO-KYJBTYPHBIMH ITPU3HAKAMU;
0) neMorpauuecKuMu MIPU3HAKAMU;
B) JIMYHOCTHBIMH MTPU3HAKAMU;
T) reorpaguuecKMMH MPU3HAKAMHU.

10. dupwma, nzroropsronas xae000yI0UHbIE U3AEIHS, UII CETMEHTUPOBAHMSI PhIHKA MPEXKIE BCE-
IO BOCHOJIb3YETCS:

a) HAIIMOHAJIbHO-KYJIbTYPHBIMH NTPU3HAKAMH;

0) COMaTbHO-YPKOHOMHUYECKUMHU TTPU3HAKAMU;

B) IOBEJICHUECKUMHU MTPU3HAKAMU;

T) 1eMorpapu4ecKUMH MPU3HAKaAMH.

11. BpI'TVY, cermeHTHPYS PHIHOK 00pa30BaTEIBHBIX YCIIYT, MIPEANOYTECHUE OTIACT:
a) IMYHOCTHBIM MPU3HAKAM;
0) nemMorpaduyecKkuM MpU3HaAKaAM;
B) COIIMAIbHO-9KOHOMHUYECKUM MPU3HAKAM;
I') HAIMOHAILHO-KYJIBTYPHBIM MIPU3HAKAM.
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12. Manoe mBeiiHOe MpeAnpUsTHe CKOpee BCEro OYAET UCIOJIb30BaTh:
a) nuddepeHITMpOBaHHBIN MAPKETHHT,
0) HenudpepeHITMPOBAHHBIA MAPKETHHT;
B) KOHIICHTPHUPOBAHHBI MapKETHHT.

13. IIpoBecTy MO3UITMOHUPOBAHKE TOBApPA HA PHIHKE — 3TO 03HAYACT:
a) ONpEACTUTh MECTO JAHHOTO TOBapa HAa COOTBETCTBYIOIIEM CErMEHTE C TOYKH 3PEHUS €ro
KOHKYPEHTOCTIOCOOHOCTH;
0) yCTaHOBHTH BO3MOXKHBIM 00bEM MPOJAAK TOBAPA;
B) BBISIBUTH OTHOIIICHUE MOTEHITMAIBHBIX MOKYIATENeH K JAHHOMY TOBapy;
I') YCTaHOBHTD IPYIITY MOTPEOUTENCH ISl KOTOPBIX MOXKET OBITh IPEHA3HAYCH JAHHBIH TOBAP.

14. Ulseiinas ¢upma mpoBena CErMEHTHPOBAHHME PHIHKA MYXCKHX KOCTIOMOB II0 BO3PacTHOMY
npusHaky. OHa yCTaHOBMJIA, YTO €MKOCTb CETMEHTa PhIHKA KOCTIOMOB Il MYXX4HH B Bo3pacte 50
JET U CTaplle AOCTATOYHO BEJIMKA, OJHAKO HUKTO KOCTIOMBI JJI TaKUX HOTPEOUTENEH HE IIbET.
bnaronapsa nosnyuenHoit napopmanuu ¢upma OpicTpee Bcero OyAeT paccMaTpuBaTh AAHHBINA cer-
MEHT, KaK:

a) pIHOYHYIO HUILY;

0)cermMeHT, He MpUBJIEKATEIbHBIN A1 (PUPMBL;

B) PIHOYHOE OKHO;

T') CErMEHT, TPEOYIOLIHI JaTbHEHIINX UCCIIETOBAHHIA.

15. OOyBHas ¢alpuka npopesna CErMEHTUPOBAHUE PbIHKA, ONpPEAENIa LEeJIeBOM PhIHOK, IIPOBeEia
MIO3ULIMOHUPOBAHKE U U3y4unia IOBEJACHHE OTpeduTesell Ha BbIOpaHHOM phiHKE. [locie aToro oHa:
a) OyzieT BBIBOJIUTH TOBApPhl HA PHIHOK;
0)pa3paboTaeT KOMIUIEKC MAPKETHHTA;
B)IPOBEJIET PEKJIaMy CBOMX TOBapOB;
r) OyJeT UcKaTh CTPaTerHYeCKUX NapTHEPOB.
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Tema Ne 3
«ITIOBEJEHME NOKYIHNATEJEN U TIOTPEBUTEJIEN»

Omnpenenus 1EIEBOM PHIHOK, UCCIIEOBATEN0 HEOOXOUMO BBISICHUTD, [I0YEMY U KOI'/1a TOBaphl
Ha JIaHHOM PBIHKE MOKYMArOTCs, CKOJIbKO U KaKhe MPHOOpEeTaloTCs TOBAphl, Kakue (haKTophbl orpe-
JETSIOT MOTPEOHOCTH B JAHHBIX TOBApax, KEM M KaK COBEPIIAIOTCS ONepanyy npu nokynkax. OT-
BETHl HAa 3TU U JIPYTUE HMHTEPECYIOUIUE BOIPOCHI UCCIEAOBATENb MOXKET MOJYyYUTh B PE3YJIHTATE
M3y4YeHUs TIOBEJICHUS MOKYIaTeNell ¥ moTpeOuTeNei BBIOPaHHOTO PHIHKA. DTO MOBEICHUE 3aBUCHT,
MIPEKE BCEro, OT TOT0, KTO sABJsETCs nmokynaTtesneM. OObIYHO pacCMaTpUBAIOT MATH TPYIII MOKYIa-
Tesel. DTO OTHEeNbHBIC JHIA, CEMbH U JOMAIIIHUE X035AHCTBA, IPUOOPETAIOIIIE TOBAPHI IS IUIHO-
ro MOTpeOJIeHNUs; MPEANPHUATHS U OPraHU3aliY, TOKYAOIIUE TOBAPHI sl MPOU3BOACTBEHHOT'O TO-
TpeOJIeHus; MOCPEIHUKH, MPUOOPETAIONIMe TOBAPHI JUIA HMX MEPENpOAaxH; TOCYAapCTBEHHBIC
YUPEKIAEHUS, MOKYIMAIMIME TOBapbl M YCIYIM JUIsl OCYLIECTBIEHUS CBOUX HEMOCPEICTBEHHBIX
¢bynkuuid. Cpeam yKa3aHHBIX IOKyNaTeleld ocoOble creru(pruecKue OCOOCHHOCTH IOBEACHUS
UMEIOT MOKYIATeIH MOTPEOUTENIbCKUX TOBAPOB M MPEANPHUATHUSA-TIOKYATENIN TOBAapOB MPOU3BO/I-
CTBEHHOI'O Ha3HaueHus. [loBeneHue npyrux npeanpusaTui-oKynaTese ToBapoB U yCIyr BO MHO-
IrOM CXOXK€ C MOBEACHUEM MPEAIPUATUN-TIOKYATENIe TOBAPOB MPOU3BOIACTBEHHOIO Ha3HAYECHUSI.
[ToaTOoMy 1O OTAEIBHOCTH pacCMaTPUBAETCS MOBEACHUE MOKYyNATeIeii Ha MOTPEOUTEIHCKOM PbIHKE
U TIOBEJICHUE TOKyMaTeneid-npeanpustuid. [locneanee yrouHsercs ¢ y4eToM Cnenu(puKe JaesiTeb-
HOCTH NPEANPUATHMA, UCIOIb3YIOIIUX HTPOAYKLIHUIO MPOU3BOJICTBEHHO-TEXHUYECKOIO HAa3HAYEHUS,
IIOCPETHUKOB Y TOCYIapCTBEHHBIX YUPEKICHUMN.

Ha motpeOutenbckoM pbIHKE MOBEIEHUE MOTpeOUTENe onpeneseTcsl HemoCPEACTBEHHON HX
JeSITENIbHOCTBIO, OOYCIIOBJIIEHHON MpHOOpeTeHHEM HEOOXOAMMBIX TOBApPOB M YCIYI, M BKJIIOYAET
JEHCTBHS 10 0OOCHOBAHHIO U MPUHATHIO PELICHHS O MOKYIKE, CaMy MOKYINKY U MOCTIOKYIOYHYIO
OLIEHKY NpHOOpeTeHHBIX TOBapoB. [loBeaeHne moTpeduTeneil onpenenseTcs HelbiM paaoM (akTo-
poB. OTU (PaKTOPHI YCIOBHO MOAPA3ICISIOTCS HA 6Hympennue v enewinue. Cpenu 6HewHux ghak-
mopoe OOBIYHO BBIIEISIIOT (haKkmopel cpedsvt U MapKemuHza, a 6HympeHnue paxmopeul noapasse-
JSIOT Ha kneuxonozuveckue M auynocmuwte. 1101 Bo3neiicTBreM BHEIIHUX (aKTOPOB, Ipex/ie Bce-
r0 MapKETUHTOBbIX, B CO3HAHUM MOTPeOUTENS POPMHUPYIOTCS COOTBETCTBYIOIINE BBIBOJBI O Lieje-
coo0pa3HOCTH coBeplieHus NOKynku. CojiepkaHue 3TUX BBIBOJOB, @ TAKXKE CaM MPOLECC NIPUHSTUS
peuIeHusl O MOKYIKE ONPEAEISIFOTCS JINYHOCTHBIMA M IICUXOJOTHYECKUMH XAPAKTEPUCTUKAMU I10-
KyTiaTens.

OcHogHbIMU eHeWHUMU haKkmopamu A6aAI0mMcA mapkemunzogvle. OHU BKJIIOYAIOT TOBap,
LIEHY, paclpesielieHue U npojaskeHne. Hammune HeoOXoauMoro ToBapa, €ro npuemiiemasl LeHa u
MECTO MPOJAXKH, a TaAKKe MHPOPMUPOBAHHOCTH MOTPEOUTENSI O TOBAPE, LIEHE U BO3MOXHOCTSAX €ro
MOKYIIKU ONpEAEsIOT OCHOBHbIE MOOYAUTENbHBIE MOTHBBI K COBEpLISHUIO MOKYNoK. Hapsany ¢ Hu-
MU Ha MOBEJIEHUE MOTpeOuTeNeH CyleCTBEHHOE BIUSHHUE OKa3bIBAIOT Takue (PaKTOPbI, KAaK YPOBEHb
pa3BUTUA KYIbTYpbI, CyOKYIbTYpPbI, HATHUNE OOIIECTBEHHBIX KJIACCOB, PEPEPEHTHBIX TPYII, BbI-
ITOJIHSIEMBIE POJIM U CTATYCBHI.

Yposenv pazeumua Kynemyper xapakrepusyercs IIMPOKO MPU3HAHHBIMU B OOILECTBE B3IJIs-
JaMH, HOpMaMH U LIEHHOCTSIMU M OTpEIeNiseT MOBeJeHHE YICHOB JAHHOTO 00IECTBa, B TOM UHCIe
U notpeduTensckoe noseaeHre. COCTaBHON YacThiO KYJIbTYpHI sBJsieTcss cyOKynbTypa. OHa mpu-
Cyllla HEKOTOPOH TpyIe Jrojei, 00beIMHEHHBIX Ha HAIMOHAIBHOW, PETUTHO3HOM, PACOBOW WA
KaKOH-HUOYAb JPYroil OCHOBE, U XapaKTepu3yeTcs: Haubosee o0muM HaOOpOM MX B3IJIAJIOB, LIEH-
HOCTEN U HOPM ITOBEJCHUS.

IIpuMepHO OAMHAKOBBIM IOBEACHUEM XapaKTEPU3YIOTCS U TPYIIIBI JIOAEH, UMEIOLINE OJUHA-
KOBO€ 3KOHOMMYECKOE IOJIOKEHHE Ha pbIHKE. Kaknas W3 Takux TPYIII JIFOJEH ONpEAeIsieT CO0T-
BETCTBYIOIIUN 0Oufecmeennvlil Knacc M NOTPEOUTETN KaXIOr0 TaKOro KJacca MMEIOT CXOXKHE
yOexXaeHUsl, CTUIIb )KU3HU, HHTEPECHI.

O/HOBpPEMEHHO C yKa3aHHBIMHM (aKTOpaMU Ha TOBEACHHE MOTpeOuTENs OONbLIOE BIUSHHUE
HUMEIOT OKpYXKAIOIIHe ero JIOAH, a TAKKe pazIudHble OOIIECTBEHHbIE OpraHU3allH, MPOQPCOIO3BI,
npodeccuoHaIbHbIE accoUuay. Takue COBOKYITHOCTH JIIO/IeH 00pa3yioT peghepenmusbie zpynnol.
Cpenu pedepeHTHBIX Tpym Hanboiee CUIIbHOE BIMSHUE Ha MOKYIMATeIbCKOE TTOBEIEHUE OKa3bIBa-
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IOT CEMbsI U JOMaAIllHee X0351HcTBO. Ha KakaoM M3 3TAaIloB YKU3HEHHOI'O IIMKJIA CEMbS MUMEET CBOU
onpeereHHbIe TOTPEOHOCTH. {1 yAOBIETBOPEHHUS 3TUX MOTPEOHOCTEH MPUOOPETAOTCS pa3iny-
HBIC TOBAPHI U YCIYTH, B TPOIECCE MOKYIKH U OTPEOICHUS KOTOPBIX YICHBI CEMbU UMEIOT PAa3HBIC
cmamycel U UCTIONHSIOT pa3audHbie posiu. CBOW CTaTyC U ONMPEACICHHYIO POJIb KaK/IbIH YEIOBEK
HMMEET HE TOJIKO B CEMbE, HO M B 001ecTBe. VconHsIemMas TaHHBIM YEJIOBEKOM POJIb ONPEIEISICTCS
Ha0OpOM JIEUCTBHUI, KOTOPHIE OH COBEPIIACT MO OTHOMIEHUIO K OKPYKAIOIIHUM €ro JIFoAsIM. Brimoi-
HseMasi POJIb OMpEENsieT W TOKYIaTeIbcKoe ToBeneHue. Takue NEHCTBHS BIOJTHE OXHIAeMbl U
MpEeACKa3yeMbl.

Kascoou ponu coomeemcmeyem onpeoesieHHblil CMamyc, KOmopulil 6vlpajcaenm 00wy
OUECHKY, 0asaemyro 4enoeexy oouecmeom. Hmen coomeemcmeyrouwuit cmamyc 4eioéex npuoo-
pemaem u nompeonsem me mogapvl u yciayzu, N0 KOMOPLIM MOHCHO CYOUHLb O €20 NOJI0NHCEHUU
6 obwecmae.

Y4uuThIBas Pou M CTATyChl KKJIOTO TMOTPEOUTEINs, CIeAyeT NPUHUMATh BO BHHMAHHE €TrO
BO3pacT, o0pa3 XU3HH, POJ 3aHATHH, SKOHOMUUYECKHE YCIOBHS >KM3HU. DTU (DAKTOPHI SBISIOTCS
JUYHOCHHBIMU U XaPAKTEPU3YIOT MIOCTOSIHHBIE M YCTOHYHBBIC (DOPMEBI IIOBEJCHUS TIOTPEOUTEIICH.

C u3MeHeHHeM BO3pacTa Ka)I0To YelIoBEeKa MEHSIOTCS ero HyX bl U moTpedHoctu. CooTBeT-
CTBEHHO C 3TUM TPOUCXOIAT U3MCHCHHS B HOMEHKJIATYPE M aCCOPTUMEHTE TTOTPEOIIIEMBIX TOBAPOB
u ycnyr. Ha yka3aHHOe M3MEHEHHE HENOCPEACTBEHHOE BIIUSHUE OKA3BIBACT IMAN HCUIHEHHO2O0
yukna cembu. BaxxHoe 3HaAUYCHUE UMECT U 00pa3 HcU3HU, KOTOPBIN ONPEACISICTCS YCTOSBIIUMUCS
dbopMaMu OBITHS YeJIOBEKa B OKPY)KAIOIIEM MHUPE U HAXOIHUT CBOE BBIPAXKECHUE B €r0 JeAmenbHO-
cmu, unmepecax u yoexycoenusx. O0pa3 KU3HA MOXKET OBITh OXapaKTepHU30BaH HAOOPOM HEKOTO-
PBIX ITapaMEeTPOB, ONTMCAHUEM M U3MEPCHUEM KOTOPBIX 3aHUMACTCS HCUXozpaguka.

OnarM U3 BeIpaKeHUN 00pa3a )KM3HU YeJIOBEKa SIBISICTCS €ro POJ| 3aHATHH. B 3aBUCHMOCTH OT
TOT0, K€M U TJie padoTaeT YenoBeK, Kakue IKOHOMUYECKUE YCIIOBHs OH UMEET, B 3HAYUTEILHON Me-
PEe B ONPEIEISIFOTCS €0 PEIICHUS O MOKYIIKE TeX WJIM UHBIX TOBAPOB M YCIIYT.

OcHOBHOE BIUSHUE Ha TIOBEJEHUE TOTPEOUTENEH OKA3bIBAIOT ncuxo0cuieckue paxkmopel. K
HUM OTHOCSTCSI IMOTPEOHOCTH YEJIOBEKA, MOTUBBI MX YIOBIIETBOPEHUS, a TaKKe BOCIPUATHE WH-
dbopMaluu o0 ToBapax M yclyrax U OTHOIICHHE K HUM.

Kaxxnplii 4enoBek TOCTOSIHHO MMEET caMble pa3HooOpasHbie nompedonocmu. OJHU W3 HUX
CTaHOBATCS HACTOJNBKO aKTyalbHBIMH, YTO MOOYXAal0T (MOTUBUPYIOT) U€IOBEKa COBEpIIATh OMpe-
JICIICHHBIC JICHUCTBUYS, TPU3BAHHBIC YIOBICTBOPUTH BO3HHKIIHNE MOTPEOHOCTH. Takue JNeWCTBUS J0-
CTHTAIOT KEJIaeMOT0 pe3ylbTara OJaroaps 60CHpUAmMUI0 YEIOBEKOM PeallbHO CIIOKUBIIEHCS CH-
tTyanun. C TOYKH 3pEHUsT MapKETHHTA, BOCIIPUATHE IMOTPEOUTENICH TOBAPOB SIBJISICTCS U30MpaTelh-
HbIM. DTO O3HAYaeT, YTO Ha 4YeJoBeka Ooyiee CUIBLHO BO3JCHCTBYET JUIIb Ta 4YacTh HH(POPMAIUH,
KoTopasi HanboJiee MOJTHO COBMAAAET C €ro B3MISIaMH, CIOKUBITUMHUCS CYKICHUSMHU U WJICSIMH.
YenoBeKk CKIOHEH MHTEPIPETHPOBATH HH(OPMALIMIO UCXOS U3 €T0 TICUXOJIOTUYECKOTO COCTOSHUS,
CJIOKHMBIIIUXCSI MHEHUH U yOekeHui. OH CKJIOHEH 3aIllOMHUTh JIMIIG Ty YacTh HH(OPMAIIUHU, KOTO-
pasi MOATBEPKIAAET €ro OTHOIICHUS U yOSKICHUS.

OTHOIIICHUS YETIOBEKA XapaKTePU3YIOTCS CIIOKHUBIIIAMCS YCTOWYUBBIM MHEHHEM O JTAHHBIX TO-
Bapax, UAeSX WM yciayrax. J[ByMsi COCTaBHBIMH YacTSIMH OTHOIICHHS SBISIOTCS YOeXICHHUE O TO-
Bape M €ro OIICHKA. Yoexcoenue 0 mosape onpenesieTcss COOTBETCTBYIONINM HA0OpOM XapaKTepH-
CTHK, PUMUCHIBAEMBIX TOBAPY JAaHHBIM YEJIOBEKOM, a MHEHHE TIOTPEOUTENS O JaHHOM TOBape CO-
TICPKUT OUEHKY mosapa.

[ToTpebHOCTH, BOCTIPUSATHE, OTHOIICHHE U COCTABISIONINE €T0 YOSKICHHS OKAa3bIBAIOT CaMOe
HEMOCPEJACTBCHHOE BIIMSIHME HA MOBEJACHHUE MOTpeOHTeNeii. DTO BIUSHUE HEOOXOIUMO MTOCTOSTHHO
YUUTBIBATh, aHATH3UPYS MPOLIECC MPUHITHS PEIICHUS O MOKYyNKe. Takoi mporece 3aBUCUT OT TOTO,
HACKOJIBKO CHJIbHA MPUBBIUKA TOTPEOUTENSI TIOKYIATh OJHY M Ty )K€ MapKy TOBapa W HACKOJBKO
BakeH JUTsl Hero ToBap. C yueToM ATOro pacCMaTpHUBAIOT Yemblpe Moodeiu TIOBeIeH s oTpeduTe-
Jieit, 00yCIIOBJICHHBIE COOTBETCTBEHHO CIOXKHBIM, ITOMCKOBBIM, HEYBEPEHHBIM U YITPOIIEHHBIM I10-
KynaTellbCKUM TIOBe/IeHuEM. B yIpoliieHHoM MoJieNu mporecca NPUHSATHS PEIIeHUs O MOKYIKE TMOo-
TpebuTeNb MO0 BOOOIIE HE 3aHMMAETCS TTOMCKOM MH(OPMAIIMH JIJIs1 OIEHKH TOBapa, JTU00 UCIIOb-
3yeT ee B OrpaHnueHHOM o0BeMe. B 3ToM cimyuae caM mporiecc IpUHSITHS PEUICHHUS O MOKYIKE CO-
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JEPKUT JIUIIb Mpu Imana: OCO3HAHHUE MOTPEOHOCTH, MOKYIKAa TOBapa, OLIEHKA IOCIE MOKYIKH.
Yucno TakMX 3TaroB YBEIMUMBAETCS B MOCIEAYIOMUX MOJENSIX U OOBIYHO TIOCTUTAET CEMH B CIIOXK-
HOM Mojenu. [lepBoHaYabHBIM 3TAallOM B TaKOM MOJENU SIBISETCS OCO3HAHUE nompeodumesem
nompeonocmu ¢ coomeemcmeyrwuiem moegape. CreayomuM IeHCTBUEM MOTPEOUTENs SBISETCS
nouck ungpopmayuu o mpedyemom mosape. OHa MOXKET XPaHUTHCS B MaMsTH yenoBeka. Ecnu ta-
KHMX 3HAHUI O TOBape y HEro HeJOCTaTOYHO, TO OH cOOMpaeT HEOOXOIMMYI0 eMy HH(pOpMaILHIO U3
BHEIIIHEH cpenbl. MoTuBaIMel yKa3aHHOTO MOKMCKa WH(GOPMAIMU SBISIETCS JKETaHue KaXJ0ro de-
JIOBEKa clenaTh BHIOOp TOBapa, Haubolsiee MOJIHO YOBIIETBOPSIOIIETO €r0 OCO3HAHHYIO MOTpeOd-
HocTh. CoOpaB HE0OXOAMMYIO MH(POPMAILNIO, HA TPETbEM JTale MpOoLecca NPUHATUS PEIICHHUs O
MOKYTIKE MOTPEOUTENIb MPOBOJIUT OUEHKY B03MONCHBIX AlbmepHamué B BbIOOpE TOBapa U ycTa-
HaBJIMBaeT HanboJjee MpUeMIIeMbIi UIs Hero BapuaHT. CleayromuM AeHCTBUEM MOTPEOUTENs sB-
JISIETCSI HOKYNKA 8b1OPAHHO020 UM mosapa. Takoe ENCTBUE OH COBEPIIUT TOT/A, KOTJa y HEro He
Oy/leT COMHEHHMH OTHOCHUTENHHO BBIODAaHHOW MapKu TOBapa, a Takxke OYyAyT ONpeAesieHbl MEeCTO,
BpEMs, KOJIMYECTBO MPHUOOpETaeMOro ToBapa U Olepalyu, CoOBepIlIacMble IPH MOKYIIKE.

CrnenaB MOKYIKy, MOTPEOUTENb HA MATOM JTare Mpolecca MPUHATUS PEHICHUS O TOKYIKE
oyeHueaem ceor y0061emeopPeHHOCHb OAHHBIM MOBAPOM U HA YTOU OCHOBE Onpedensiem ceou
oanvHeuwue 0elicmeus no e20 UCNOJ1b306AHUI0 8 DYyOyuiem.

JanbHeiye neiicTBus mOTpeOuTeNs 00yCIIOBICHBI OLIEHKON TOBapa BO BpeMsl MOTPeOIeHNUS.
B 3aBUCHMMOCTH OT 3TOil OIIEHKH Ha MOCJIEIHEM, CEIbMOM JTalle MOTPEOUTENb nPpUHUMAEm peule-
HUe, KAK PACnOPAOUMBCA YiHce YACMUYHO UCHOIb306AHHBIM MOBAPOM: OH MOXET €ro mpojarh,
OTAATh 3HAKOMBIM, JIPY3bSM WM JAPYTUM HYKIAIOIIKAMCS B TOBape JroaaM. OH MOXKET IIOMEHSTh Ha
Ipyroit HEOOXOAMMBIN eMy TOBap, MPOCTO BHIOPOCUTH, OTAATh HA MEePepadOTKY WM YTUIU3ALIUIO.

PaccmoTpenHoe noBeneHue MOKyIaTesneld Ha MOTPEOUTENIbCKOM PBIHKE BO MHOI'OM CXO0XE C
MOBE/ICHUEM MpeanpusTHii-nokynareneii. Ha moBeneHue npeanpusTus-noKymnaresis, Kak U Ha Io-
BEJICHUE TIOTPEOHTEs], OKA3bIBAIOT BIHSHUE KaK MApPKETUHTOBBIE (DaKTOPHI (TOBAp, paclpeesieHue,
LIeHa, POJBMKEHHUE), TaK M LENbIA psl APYyrux (akTopoB, U, IPEXkIe BCErO, IKOHOMUUECKUE, NO-
JumuyecKue, KyaibmypHole, mexHo102u4ecKue, npagosvie, KOHKypeHmHuule. YUNTHIBasi BO3/EH-
CTBHME KaK 3THX, TaK U BHYTPEHHHUX (aKTOPOB, MPEANPHUATHE-TIOKYNATEIb ONPENENIIET NOJAUMUKY
3aKynok (BbIOOp TOBapa, YCTaHOBIICHHE OCTABINMKA, ONpe/esieHHe 00heMOB 3aKa3a, YCIOBUHN T10-
CTaBKH, OOCITY>KMBAHHSI U OTLIATHI).

3aKynmkaMu TOBapa MOXKET 3aHUMAThCsl OJMH CHAaOKEHEI, HECKOJIbKO areHTOB IO 3aKyIKaM
1100 OTAEN MaTepHaIbHO-TEXHUUECKOro obecredyeHus. s aTux 1eneil MoxxeT ObITh CO3/1aH 3aKy-
nounwtit yenmp. Ero co3nanue o0OyclOBIEHO HEOOXOJUMOCTBIO UCKIIIOUUTh PUCKH HEOOOCHOBAH-
HBIX TOKYIIOK TOBapoB. B cocTaB 3akymo4YHOTo LIEHTpa OOBIYHO BXOJAAT areHTHI M0 3aKyIlKaM, Me-
HE/DKEPBI, PYKOBOAUTEIH MPEINPHUATHS, MWHKEHEPHO-TeXHUYecKne paboTHHKH. Co3maHue oTaena
MaTepHaIbHO-TEXHUUECKOro oOecreyeHus, a TeM OoJiee 3aKyNOYHOIO ILEHTpa, Mpelonpeenser
HEOOXOIMMOCTh y4eTa BIIHMSIHUAS OPTaHU3alMOHHBIX, MEKIMYHOCTHBIX M WHAMBHIYAIBHBIX (aKTO-
POB Ha MPOLIECC MPUHATHUS PELICHHs O 3aKyNKax. DTOT MPOIlecC BO MHOTOM aHAJOTMUYEeH Mpoleccy
MIPUHATHUS PEIICHHUS O TIOKYIIKE Ha MOTPEOUTENbCKOM phIHKE. OTHAKO B CHITY CHEIM(HKH TOKYyIIae-
MBIX TOBApPOB OH SIBJISIETCS OOJiee CIOXKHBIM U TpeOyeT MpUBJICUEHHs 3HAUUTEIbHOTO YUCIIA CHEIH-
TMCTOB JIJIs1 OOOCHOBAHUS M TPHHATHS HAWITYYIINX YIPABICHUECKUX PEHICHUH. YKazaHHBIE 00-
CTOSITENILCTBA MPEAONPEICIAIOT HAIUYKe OOJIBIIEro YKcia TAMoOB B CIOXKHOM MpoLecce MPUHATUS
pereHus o 3akynkax. OOBIYHO TaKOW MPOIIECC COJEPKUT desamb Imanos. Ha niepBom stare mpo-
UCXOJUT OCO3HAHUE PAOOMHUKAMU NPeOnpusmus Heoobxooumocmu npuodbpemeHus moeapa, Mpu-
3BaHHOTO YJIOBJIETBOPUTH BO3HUKIIHE HYXIbI W moTpeOHOCTH. OCO3HAB MOTPEOHOCTh B JIaHHOM
TOBape, Ha CIEAYIOIIEM dTale onpeodensemcs, Kmo oyoem 3anumamscs 3akynkamu. Ha Tpetbem
JTane mpolecca NPUHITHS PEUICHUs] O 3aKYIKaX VYCMAHABIUBAIOMCS OCHOBHbIE XAPAKMEPUCTUKU
moeapa, 00eCIeUnBaIOIIEeTO YA0BIETBOPEHHE BBISBICHHBIX MOTpeOHOCTEeH. Takue XapakTepuCTUKU
OTIPEIENIIOTCSI COOTBETCTBYIOIIMMH MapaMeTpaMH U OTOBAPHBAIOTCS B COCTABISIEMBIX crieiH(puKa-
[USX.

Hcnonb3ys cenudukanuy, Ha TOCIEAYIOUIEM 3TaNle 0CYUlecmeaniaemcs NoUCK noCmasujuKos,
CIIOCOOHBIX ITOCTaBUTh TOBAp, COOTBETCTBYIOIINI OTOBOPEHHBIM TPpeOOBaHUAM. BBIsBIB 1 cOCTaBUB
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CIHMCOK TaKUX IOCTABIIMKOB, HA ISATOM 3Tare pabOTHUKH, 3aHMMAIOIIMECs 3aKyIKOW ToBapa, co-
obwaiom umM 0 B03MOJICHLIX 3AKYNKAx moeapd. B OTBeT NMOCTaBIIMKM MOTYT HpPEICTABUTH CBOU
NPEUIOKEHUST B TMHCbMEHHOM BHJE, MPOBECTH O(PUIMANBHYIO MPE3CHTALUI0 TOBapa, MPUCIATh
KOMMMBOSDKEpa MM OIPaHUUYMTHCS MOCBUIKOM Karanora. IlonydnB KOHKpETHBIE MPEATIOKEHUS CO-
OTBETCTBYIOIINX IOCTABUIMKOB, PAOOTHUKU MPEANPUATHI-IIOKYIIATEIIS POGOOSIM UX MEXHUUECKYIO
U KOMMEpPYecKy0 OYeHKy, aHAIN3UPysl BO3MOXKHOCTH YAOBJIETBOPEHUS MOTPEOHOCTH B HEOOXOIU-
MOM TOBape NpU HAUMEHBIINX 3aTpaTax Ha €ro 3aKylKy U JO0CTaBKy. B pe3ynpTaTe IpoBEIEHHOTO
Ha IpeAbLAYILEM dTalle aHaIu3a IPeUI0KEHUH MOCTaBIIMKOB, Ha [IECTOM 3Tare POBOAUTCS Mpe.-
BapI/ITeJIbelﬁ OT60p HUX OI'PaHUYCHHOI'O 4YHUCJIa U C HUMH BCAYTCA NECPETrOBOPHLI O BO3BMOXKXHOCTAX U
YCIIOBHSIX IIPOJIAXKH TOBApa.

OmnpenenyiB  KOHKPETHOTO TOCTABIIMKA MJIM TIOCTABIIMKOB, PAOOTHUKHM MPEIIPUATHI-
MOKyHaTessl Ha MOCIEAYIOUIEM 3TAlle cOCMAsIAIom 3aKa3 Ha 3aKynky moeapa. B 3Tom 3aka3e oHU
OrOBapHBAIOT TpeOyeMoe KOJIMYECTBO TOBAPA, €r0 OCHOBHBIC XapaKTEPUCTUKH, BPEMs U YCIOBUS
IIOCTaBKH, BO3MOKHOCTH BO3BpaTa, rapanTuu. Kak mpaBuio, cAeiaku 1o 3aKynke ToBapa ohpopmiis-
FOTCs MYTEM 3aKJIIOUYCHUA KOHTPAKTA, B KOTOPOM OroBapHMBarOTCA IpaBa U 00s13aHHOCTH npoaaBua u
[OKYIaTeIsl.

Ha 3aximountensHOM dTane nposooumcs oyenka nocmasujukos. OHa MpeanoaaracT nposee-
HUE aHaJM3a JAEATEIbHOCTU Ka)/10TO IMOCTABIIUKA C TOYKU 3PEHUS YIOBJIETBOPEHMSI KOHKPETHBIX
notrpeOHOCTEH B ToBape. Ecnu mpeanpusTHe-moKynaTelb yIOBICTBOPEHO TOBAPOM U JESTEIbHO-
CTBIO MOCTABILMKA, TO OHO, KaK IPaBUJIO, COBEPIIAET MTOBTOPHbIE 3aKyNKU. B MpOTUBHOM cilyyae
BHOCATCA HGO6XO[[I/IMI)IG KOPPCKTHBLI B CIIOKUBIITHMCS mponecc MmoCTaBoOK WJIM HNPOUCXOIUT CMCHA
MIOCTaBIIIMKA.

[Tpu paccMoTpeHHH Mporecca 3aKyMOK HUYEro He ObUIO CKa3aHOo, O KaKOM NPEANPHUSTHH UICT
peub. BmecTe ¢ TeM cymiecTByloT cneuuduyeckre 0COOEHHOCTH Mpolecca MPUHITUS PEeIeHUs O
3aKyIKax, 0OyCJIOBJIEHHbIE TEM, KTO UMEHHO U C KaKoH LieJbio npuoOperaer ToBap. [lpeanpusrus,
3aKyMNaoIMe COOTBETCTBYIOIYIO NPOAYKIMIO POU3BOACTBEHHO-TEXHUYECKOTO HA3HAYEHUs, UMe-
10T HEAJIACTUYHBIN CIIPOC HA HEe, KOTOPBIN CYIIECTBEHHO MEHSAETCS U 3aBUCHUT OT CIpoca Ha MoTpe-
ourenbckue ToBapbl. [ mpeanpusTHii, 3aKyMaOIUX TOBAPHI AJS UX MEPenpoaku, XapaKTepHO
HAJIMYUEC 3HAYUTCIBHOI'0 4YHCJIa MHIpCjiaracMbIX TOBApOB. Taxknm npeanpuAaATUsAM OYCHb BaXHO
OIIPEAEINTh ONTUMAJIBHBII ACCOPTUMEHT TOBapoB. Il TOCYyIapCTBEHHBIX OpraHU3alUi, OCy-
HIECTBIISIONIUX 3aKYIKHA TOBAPOB ISl YAOBJIETBOPEHHUS MOTPEOHOCTENW MEIUIIUHBI, 00pa30BaHUS U
JPYTUX COLMANBHBIX HYX]l, 04€Hb BaXKHO MTPHOOPECTH HEOOXOIUMBIE TOBAPHI 110 HU3KUM LIEHAM.

W3yuast moBeneHue mnokynareneil M morpeOuTenel, uccieqoBareiab, B KOHEUHOM CYeTe, HC-
MOJIb3YET MOJIyYEeHHBIE pe3yNbTaThl B LENAX obecrieueHust 6ojaee BBICOKMX 00bEMOB MPOAAXK U3rO-
TOBJIIEMBIX TOBapoB. K coasieHuto, rocieHee He Bcerja o3HadaeT 0oJiee MOJIHOE YA0BJIETBOpE-
HUe noTpeOHOCTe B HeoOXOAMMBIX ToBapax. Hepenku ciaydau, Korjaa mpojaBell, UCHOJb3ys pe-
3YyJIbTAaThI H0}106HBIX HCCHC}IOB&HHﬁ, IObITACTCA HaBA3aTbhb HOTpe6I/ITeJ'IIO HCHYXXHBIC €MY TOBAapHhI,
MOpOY HUMUTHPYET TOBAPHI M3BECTHBIX GupM. Kakapiit n3 mokymnaTeneil He 3acTpaxoBaH OT oOMaHa
1 BO3MOXXKHOCTEH MpruoOpeTeHNs] HEKaueCTBEHHBIX TOBAPOB. DTO SBJIAETCS HapyIIEHUEM IIpaB Io-
Tpebuteneil. Takue npapa onpeAesstOTCS B 3aKOHOIATEIbHOM MOPSAKE, IS UX 3alUTHI CO3JAI0TCS
oOuiecTBeHHbIe opraHu3anuu. Hanbomnee mupokumM opraHM30BaHHBIM JIBUKEHHEM 3a MpaBa MOTpe-
ourenelt ABIAETCS KOHCHIOMEPU3M.

3AJTAHUSA JJIS1 CAMOCTOSATEJIBHOM PABOTBI.

1. Hcnonw3ysa npueedeHHblil CHUCOK MEPMUHOE, onpedeniume, KaKoil U3 HUX cOOmeem-
cmeyem 00HOMY U3 YKAZAHHBIX HUMCE NPEOI0HCEHUIL.

A. TloBenenue norpedurene JI. O6pa3 xu3Hu

b. Kynerypa M. Ctunb XU3HU

B. CybkynbTypa H. Tlcuxorpaduka

I'. OGiecTBeHHBIH KI1ace O. [TonuTHKa 3aKyNIOK
. Pedepentnas rpymnma I1. 3akyno4HbIil HEHTP
E. Poin P. Cnenndukanus
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K. Cratyc C. Kontpakr

3. Bocripusitue T. Korcpromepusm

HN. OtHotieHue ¥. CyBepenurer norpedurens
K. Yoexnenus

1. COBOKYITHOCTB OTJENIBHBIX JIFOJICH WM CEeMEi, 00heIMHEHHBIX B ONPECICHHYIO TPYIIY, Xa-
PaKTEePU3YIOIIYIOCS CXOKUMHU YOKICHUSAMH, CTUIIEM KU3HU, HHTEpECaMu U MOBEIeHUEM, 00pa3y-
eT

2. OTpeieNiieTCsl KaKk COBOKYIHOCTh B3IJISJOB, IEGHHOCTEH U HOPM MOBEACHUS IS
HEKOTOPOH TPyNmbl JOJeH, 0ObeAMHEHHBIX Ha HAIMOHAJIBHOW, PETUTHO3HOM, PacoOBOH, PErHo-
HaJbHOM WJIM KaKOH-HUOYb APYTrOl OCHOBE.

3. lllupoko mpU3HAHHBIE B3TJISIABI, HOPMBI U [IEHHOCTH, XapaKTEPU3YIOIIHUE MMOBEACHUE YICHOB
JAHHOTO OOIIECTBA, ONPEACIISIOT

4. HemocpeACTBEHHYIO NESATEIBHOCTh HOKyHaTeneH 00YCIIOBJICHHYIO TIPHOOpETEHUEM HE00-
XOJUMBIX TOBAPOB M BKIIOYAIOIIYIO IEHCTBUS 10 0OOCHOBAHUIO U MPUHATHIO PELICHUH O MOKYIIKE,
caMmy MOKYIIKY U TIOCTIIOKYIIOYHYIO OIICHKY MMPHUOOPETEHHBIX TOBAPOB HA3BIBAIOT .

5. HexkoTopyto COBOKYIMHOCTB JOJIEH, CIIOCOOHBIX OKa3bIBaTh BIUSHUE HA OTHOIIEHUE U TOBE-
JICHUEC YEJIOBEKA, IPUHSTO CUUTATh .

6. — 3TO o0IIast OIIEHKA, 1aBaeMas YelIOBEKY OOIIEeCTBOM.

7. JIOKYMEHT, OTIPEACISIONINN MPUEMIIEMBbIC JIJIsl PEATNPUATHS-TIOKYIIATENsI TapaMeTphl TOBapa,
SIBJIETCS

8. — 3T0 HabOp JEHCTBUM, KOTOPbIE BHIIOIHSAET YEJIIOBEK IO OTHOIIEHUIO K OKPY-
YKAIOLIUM €0 JIOISAM.
9. BKJTIOYAET BHIOOP TOBapa, ONpeiesieHne TTOCTaBIINKa, YCTAHOBJICHHE 00beMa 3a-

Ka3a M MPeAoNpeIeNseT yCIOBUS MOCTaBKU, 0OCITYKHBAHUS U OILIATHI.
10.Oprann3oBaHHOE ABIDKEHHE MOTPEOUTENECH 3a 3aIlIMTy MX NpaB M BO3MOXKHOCTEH Ooiee
CHJIBHOTO BO3JIEHCTBHMSI Ha TOBApPOIPOM3BOAMUTENEH M NPOJABLOB MOJYYMJIO Ha3BaHUE

11.TIpaBo u peanbHas BO3MOXHOCTh BBIOOpa TOBapa, MpOaBIla, BPEMEHU U MECTa MOKYIKHU C
YYeTOM MMEIOIIHUXCS Y TTOKYITAaTeNs CPEACTB OMPEIesieT .
12.JIokymMeHT, B KOTOPOM OT'OBapUBAIOTCSA MpaBa M 00S3aHHOCTH MPOJIaBlia U TOKYIATENsI, SIBIISI-
eTcs .
13.KonjeKTuB CHenuaniucToB, MPU3BAHHBIX MOJATOTOBUTH WU MPHUHATH OOOCHOBAHHBIE pEIlle-
HUS O 3aKyIMKax TOBapoOB, 00paszyer .
14. CnoxuBiieecs MHEHHE O JAHHOM TOBape XapaKkTepHU3yeT .
15.TlpunuceiBaeMble TaHHOMY TOBapy COOTBETCTBYIOIIME €MY XapaKTEPUCTUKU OIPEAEISIOT

16. Ot6op, ymopsaodeHne U HHTEPIPETALUS UMEIoNeics nHOPMAIK Ul CO3AaHUsT 00BEK-
TUBHOTO MPEJCTABICHUS O JAHHOM CUTYaIlH, 00BEKTE WIIM TOBAPE SBISETCS .
17. YcrosBuecs: Gopmbl ObITHS Y€IOBEKA B OKPY)KAIOIIEM MHUPE, MPOSBISIOLINECS B €ro JAes-
TEJNBHOCTHU, MHTEpEcaxX U YOXKACHUAX, XapaKTepU3yIOT
18. ®opma noBezieHUsS OTAENIBbHOMN JIMYHOCTU WX TPYMIbI JIIOJEH, B 6OJ'H)HJI/IHCTBG CBOEM BOC-
IIPOU3BOJALIAsl OAHU U TE€ K€ YEpPThbl, MaHEPHl, NPUBBIYKU, BKYCHl U CKJIOHHOCTH, ONpEAEISAET

19. H3MCpCHI/ICM " OIMUCAHUEM IMapaMCTPOB, XAPAKTCPUIYIOIIUX O6p33 KHU3HHU YCJIOBCKA, 3aHU-
MacTCA

2. Onpeodenume, A61A10MCA 6EPHLIMU UNU JIOHCHBIMU HPUBCOCHHbIE HUMCE BbICKA3bIGAHUS, OMl-
eéemue «1a» 6 cjyuae, eciu 8blCKA3bIGAHUE, NO aAUleMY MHEHUIO, 6EPHO, U «HET», eC/lU OHO
owubouno.

1. JIByMs cCOCTaBHBIMM YacTSMU OTHOLIEHHUS SABJISIFOTCS YOSKICHHS O TOBApE U €ro OLEHKA.
2. MapkeTuHroBbIe (PaKTOPHl HE SBISIFOTCS OCHOBHBIMHU MOOYIUTENEHBIMA MOTHBAaMH COBEpILIE-
HUS ITOKYIIOK.

23



3. YpoBeHb pa3BUTHA KYJIbTYPbl HMEET CaMO€ HEMOCPECTBEHHOE OTHOIICHNE K MOBEICHUIO TO-
TpeOuTEeNeH.

4. CyOKynbTypa HE MOKET OBITh MCIIOJIb30BaHAa B Ka4eCTBE MPU3HAKA CETMEHTHPOBAHUS PHIHKA
MOTPEOUTENBCKUX TOBAPOB.___

5. Cpenu BHEenTHUX (PakTOpPOB HarboJiee CUIIHLHOE BIUSHUE HA TOTPEOUTENICH OKA3bIBAIOT POJIH H
CTaTyChl._____

6. OcHOBHOE BIIMSIHUE HA PEIICHHE MOTPEOUTEINIS O MOKYIKE TOBapa OKAa3bIBAIOT ICHUXOJIOTHYE-
ckue pakTophl.

7. IlokymaTens HOBOTO TEJIEBU30pa OBICTpee BOCIPUMET MO3UTUBHYIO MH(POPMALIMIO O BBIOpaH-
HOM MM MapKe TeJleBU30pa U MOXKET IPOUTHOPUPOBATh BCE HETaTUBHOE, OTHOCSINEECS K CIeTaHHO-
My UM BBIOODY.

8. IloTpedOuTenu, KOTOpbIE KYpsT, CIOCOOHBI HE 00paTUTh BHUMAHUSI HAa Bpell KypeHUsi, B TO ke
BpeMs OHM BOCIIPHMYT W 3alIOMHST peKJIaMy, KOTOpas OJMIIETBOPSET CBOOONY YeIOBEKa, B TOM
YHCIie 1 OTHOCUTEIBHO KypEHHUS.

9. Mnoraa mocTaTOYHO HAIIOMHHUTD MTOTPEOUTEII0 O KAKOM-HUOYIb TOBAape, KaK y HEro MOSIBUTCS
OCO3HaHHAasl MOTPEOHOCTH B MPUOOPETEHNUU JAHHOTO TOBApa.

10.IIpu mokymke HOBOTO BHJA TEXHOJOTHYECKOTO O0OpYIOBaHHS OOBIYHO peaTn3yeTcs yIpo-
IICHHBIN BapUAaHT Ipolecca MPUHATHUS PELICHHS O 3aKyIIKax.

11. OcymiecTBiisis IOBTOPHBIE 3aKYNKH JKEBATEIILHOW PE3WHKH, MPEANIPHIATHE PEATU3YeT CIOXK-
HBIM BapuaHT Mpoliecca NPUHITUS PEIICHUS O 3aKyIKaX.

12. B MUpOBO#i ITpaKTHKE OJHUM W3 OCHOBHBIX IpaB MOTpeOUTENeH SABIsSETCA MpaBo Ha HHPOP-
MHUPOBAHHOCTH O HanbOoJsee BaXKHBIX CBOMCTBAX TOBApOB, CIIOCO0AX MPOAAXKU, FApaHTHUSAX U IPYTroi
uHbOpMaNKMY, TOMOTAIOMEH MOTPEOUTENI0 CAENaTh NMPaBHIBHBIA BHIOOp TOBapa WM HPUHSTH
000CHOBaHHOE pEIICHHUE.

3. B Kkasxcoom u3z mecmoe evibepume 00uH, Haudoee npuemaiemolii Omeem.

1. Mopsxk nocine KpyueHus apoxo/ia U HECKOJIbKUX JHEW CKUTaHUM, TOJOAHBIN U YCTaBIINUN, OKa-
3aJICS C TOJICTBIM KOILIEJIBKOM B LIBETYIIEM ropoje. OH B IEPBYIO O4YepEb:

a) KYIUT MOHPaBUBLIYIOCS KapTUHY;

0) cHMUMET HOMEp B TOCTHUHHUIIE;

B) IIOCETUT PECTOPAH;

I') BIIOOMUTCS BO BCTPETHUBIIYIOCS KPACHBYIO JIEBYIIKY.

2. CormacHo OJHOW W3 TEOPH MOTHBAIMH YJOBJICTBOPEHUS HAIUX MOTPEOHOCTEH, CYIIEeCTBYET
YTBEPXKICHHUE O TOM, YTO YEJIOBEK HE B COCTOSHUU IOJHOCTHIO MOHATH MOTHUBBI CBOMX JICHCTBUI.
Takast Touka 3peHust IPUHAJICKUT:

a) Abpaxamy Macnoy;

6) 3urmynny Opeiiny;

B) ®penepuky ['epubdepry;

r) Makcy BeGepy.

3. Kakoil u3 yka3aHHbBIX HH)KE€ TOBAPOB MOXKET YJIOBJIETBOPSTH HECKOJIBKO PA3IUYHBIX MOTPEOHO-
CTEH MHOTHX TPy NOKyNnaTeien?

a) HIApUKOBAs PYUKa;

0) BesocuIIe;

B) KOMITBIOTED;

T') MBLIO.

4. K MapkeTHHTOBBIM (pakTOpam, OKa3bIBAIOIIMM BIIMSHHE HA TMOKYMATEIbCKOE MOBEJICHHE, OTHO-
CHUTCSL:

a) BO3pAacT;

0)1ieHa ToBapa;

B) BOCIIPUSITHE;

) 00pa3 KU3HHU.
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5. TlocTostHHBINA TOKYMATENb CylepMapKeTa UMEET CEMbIO M3 YETBIPEX UYETIOBEK, SBIISIETCS MEHE-
JDKEPOM TIPEATIPUSTHS U WICHOM acCOIMAllid MEHEDKEPOB psiia APYTruX OOMIECTBEHHBIX OpraHH-
3anuii. Ha ero mokynaTensckoe moBeeHHe HanboJiee CUIIbHOE BIUSHUE OKa3bIBACT:

a) YPOBEHb Pa3BHUTHUS KYJIbTYPBHI;

0) cembs;

B) ydacTHe B paboTe OOIIECTBEHHBIX OPraHU3aIlni;

I') craTyc MEHeKepa MPeAnpUsTHS.

6. BOJBIIMHCTBO JIFOJICH CISIYIOT CIIOKHOM CXeMe PUHSTHI PEIICHUS O TIOKYIIKe, Tpuolperas:
a) HOBBII COPT XJIeha;
0) HOBBIW BHJI TyaJICTHON OyMaru;
B) HOBBIN TEIEBU30D;
I') HOBYIO MapKy 3yOHOU IacThI.

7. B mporiecce MpUHATHS PEUICHUS O MOKYIKE OICHKE U BHIOOPY MPHUEMIIEMOr0 BapuaHTa TOBapa
MPE/IIIECTBYET:

a) mortpebiieHue;

0) OlleHKa ToBapa B MPOIIECCE MOTPEOJICHHS;

B) IOKYIIKa;

I') OCO3HAHHE MOTPEOHOCTH.

8. M3yuas moBeneHNe MOKYIaTeNed MOTPEOUTEIHCKOTO PHIHKA, MEHEIDKEP 0 MAPKETUHTY yCTaHO-
BHJI, YTO HanOoJIee MUPOKOE BO3ACHCTBHE Ha MIOBECHUE MMOTPEOUTEIeH OKa3bIBAIOT:

a) cyOKyJIbTYpa,;

0) OOIIECTBEHHBIC KJIACChI;

B) peepeHTHBIE IPYIIIbL;

I') OOIIECTBEHHBIC OPraHU3AIINH.

9. IlponaBer; Mara3uHa yCTaHOBHII, YTO IIPU MOKYIIKE TEJIEBU30POB HanboJee CHIIbHOE BO3 I iCTBIE
Ha MOKYTIAaTEeNILCKOE TIOBE/ICHIE OKA3hIBAOT:

a) KOJUIETH 1o padoTe;

0) paOOTHUKHM Mara3uHa,

B) CEMbS;

r) Jpy3bs.

10. CtpowuTenbHas OpraHU3anys CKOPEe BCEro BOCIOIB3YETCs YIIPOIICHHBIM BapUAHTOM TPUHSATHS
peleHus o 3aKyIke, npuodperast:

a) MOABEMHBIN KpaH;

0) IEeMeHT;

B) HOBBIN TPAKTOP;

r) pabodyro OJCKIY.

11. B npouiecce NpUHSTHS CIOXKHOTO PEIICHHUS O 3aKyTKaX, MOMCKY MMOCTABIIUKOB MPEAIIECTBYET:
a) OLIEHKa IPeJIOKEHHIA;
0) oreHka pabOThI TOCTABIINKA;
B) 3aIpocC MpeI0KEeHUH OT MOCTABIINKOB;
r) paspaboTka cnerudukanuii Topapa.

12. IIpu ocy1iecTBIEHUH TOCYJAPCTBEHHBIX 3aKYIOK MPEANOYTEHUE OTAACTCS:
a) METOJy KOHTPaKTOB;
0) NU3UHTY;
B) (ppaituaiizunry;
I') METOAY OTKPBITHIX TOPTOB.

13. B cocTaBisieMbIX 3aKyIIOYHBIM [IEHTPOM ClielU(PUKAINIX OCHOBHOE BHUMAHHE YAETSAETCS:
a) CpOKaM IOCTaBKHU MPOYKLIUU;
0) BO3MOJXHBIM CaHKIIMSM 32 CPBIB OCTABOK;
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B) OMHCAHUIO MPUEMIIEMBIX JJIsl TOKYIATells apaMeTpoB TPeOyeMOU MPOTyKIUY;
T')yCJIOBHSIM OTLIATHI.

14. CyBepeHuTeT NOTpEOUTENS — 3TO:

a) mpaBo BbIOOpa TOBAPOB;

0) mpaBo U peasibHas BO3MOXKHOCTb BbIOOpa, TOBapa, MPOAABIa, BPEMEHH M MECTa TOKYIKU B
COOTBETCTBUM C PEaTbHBIMU BO3MOKHOCTSIMH ITOKYIIATeIs;

B) MpaBo Ha OE30MACHOCTH TOBAPOB M MX (YHKIMOHUPOBAHUE B TOYHOM COOTBETCTBHUH C MPE-
JIOKEHUEM NpoJaBLa (IPOU3BOIUTENS);

I') mpaBo HAa MHOOPMHUPOBAHHOCTH O HauboJIee BaKHBIX CBOMCTBAX TOBapa.

15. KoHchroMepr3M NOTpeOUTENEH — ATO;
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a) IBMKEHUE B 3aLIUTY OT BO3MOXKHOTO MTPUOOPETEHUSI HEJOOPOKAaYeCTBEHHBIX TOBAPOB;

0) OopraHM30BaHHOE JBIDKCHHE 32 pAcIIMpPEHHE M 3alUTy IpaB IMOKYyIaTeslel, yCHIeHUe HX
BO3MOYKHOT'O BO3/ICHCTBHSI HA TIPOU3BOJUTENICH U paOOTHHUKOB TOPTOBIIH;

B) JBM)KCHHE 32 37I0POBYIO OKPYXKAOIIYIO CPEaY;

T') ABIDKEHHE 32 MHPOPMALIMOHHOE 00eCTieueHHEe MOKyIaTeNei.



Tema Ne 4
«TOBAPHAS ITIOJIUTUKA»

Kaxxnpiii TOBap npeaHasHaueH Js YAOBIETBOPEHUS pealbHBIX HYXK] U IOTPEOHOCTEN YesoBe-
Ka, @ MapKETUHT IPU3BaH [IOMOYb IIPOU3BOJAMUTENIO BBISIBUTH 3T NOTPEOHOCTH U OPraHU30BaTh CO-
OTBETCTBEHHO C HUMH ITPOU3BOJICTBO HEOOXOAUMBIX TOBApPOB.

B peanbHOl XU3HU CyLIECTBYET 00JIbLIIOE KOJIMYECTBO pa3IMYHbIX TOBapoB. Bce ToBapel ¢ yue-
TOM UX TpeTHa3HAYCHUS KIACCU(DHUIMPYIOTCS HA MO8APbl UHOUBUOYAIbHO20 NOmMpedieHus (no-
mpebumenscKkue moeapvl) N mMoeapvl nPou3600CHEEHHO20 HA3HAYEHUA (cpedcmea npou3eoo-
cmea). IloTpeOuTenbckue TOBaphl MPUOOPETAIOTCS 7Sl YAOBICTBOPEHUS! CBOUX JIMYHBIX MOTPEOHO-
CTEH, CEMEMHOI0 WJIM JIOMAIIHEro MCIIONIb30BaHMs. ToBapel MPOU3BOACTBEHHOIO HA3HAYEHUS MC-
II0JIB3YIOTCS IIPU MPOM3BOACTBE APYIMX TOBApOB M OKa3aHUU YCIYT, a TAKKE Ui XO35HCTBEHHOU
NesTeNbHOCTH NPEANpUATUNA. Briaenenue rpynn noTpeOUTeabCKUX TOBApOB U TOBApOB IIPOU3BO/I-
CTBEHHOI'0 HAa3HAYEHUS UMEET BaXKHOE 3HAYEHUE IIPU OIPEIETICHUM LIETIEBBIX PHIHKOB.

C yueroMm xapakTepa MOTPEOJIEHUS M BOIUIOIIEHUS OCA3a€MBIX (PU3UYECKUX XapaKTEPUCTHK,
KaK IOTPEOUTEIbCKUE TOBAPBL, TAK U TOBAPhl IPOM3BOJCTBEHHOIO0 Ha3HAUEHUS MOJIPa3/eIIAI0TCs Ha
TOBapbl, UCIOJIb3YEMBIE, B TEUEHUE JUINTEIBHOIO IIEPUOIa BPEMEHU (MOEaApbl ONUMENIbHO20 NOJIb-
306anus), M TOBapbl, NOTPeOIsieMBbIE Cpa3y WU B HECKOJBKO IPUEMOB (M06apsl KPAMKOCPOUHO20
noav3oeanus). Hapsay ¢ Takoil knaccudukanyen CylecTBYOT pa3InyHble OIX0/bl K BBIIECIECHUIO
OTJENbHBIX IPYIII KaK OTPEOUTEIBCKUX TOBAPOB, TaK U TOBAPOB MPOU3BOJCTBEHHOI'O HA3HAYCHMUS.
[ToTpeOuTenbCKue TOBAphl C yYETOM MOKYMATEIBCKOTO OBEACHUS MPU UX MPUOOPETEHUH OOBIYHO
MIOIPA3JEIIAIOTCS Ha YeTbIpe rpynnsl. K nepBoi rpymme OTHOCATCA TOBapbl, KOTOPBIE MOKYIIATENb
npuobperaer 6e3 0COOBIX YCHIUI B X BBIOOpE U 0€3 CpaBHEHHUS C APYIMMHU aHAJIOTMYHBIMHU TOBa-
pamu (moeapwt noecedneenozo cnpoca). Toeapvl muyamenvrhozo 6vl00pa B IIPOLECCE TOKYIIKH
CPaBHUBAIOTCSI MKy COOOM O MOKAa3aTesIsIM MPUTOJHOCTH, KaueCTBa, IIeHbI, Au3aiiHa. Paau npu-
OOpETEHUSI NPEeCMUMNCHBIX MOo6apog, 00NAAIOIINX YHUKAIbHBIMU CBONCTBAMU WM MMEIOLUIMMU
MapKy H3BECTHOW (DUPMBI-IPOM3BOJAUTENS, 3HAUUTENbHAs YacThb IMOKYIaTejael roroBa MOTPaTUThH
JIONOJTHUTENbHBIE ycuius U Bpems. Hakoner, moeaput naccuenozo cnpoca npuodperarorcs Toraa,
KOI'JIa BO3HHMKAET HEOXXUIaHHasi HEOOXOJAMMOCTh B HMX WJIM KOI'JIa IPEANPUHSATHl 3HAYUTEIIbHbIE
MapKETUHTOBbIE YCHIINS, 0€3 KOTOPBIX MPOjaka JaHHBIX TOBApOB ObLIa HepealibHa.

ToBapel IPOU3BOJCTBEHHOIO HAa3HAUYEHUs OOBIYHO KIACCU(PUIMPYIOT C YUETOM HX HENOCpPe.-
CTBEHHOTO Y4acTHUs B IPOLECCE IPOU3BOJICTBA, & TAKKE UX OTHOCUTENBHOM 3HaunMocTu. C yueToM
3TOr0 OOBIYHO BBIAEISIIOT OCHOBHOE U BCNOMO2AmenbHoe 000py008aHue, Colpbe, Mamepuansl, oe-
manu, noxygadpukamol, CmayuoHapHvle COOPYAHCEHUsL, BCNOMO2AMENbHbLIE MAMEPUAIbL U YCTIY2U.

B peanbHOI 1€HCTBUTENBHOCTH OOJBIIMHCTBO NMPEANPUATUI TPOU3BOIUT U MPEAJIAraeT PhIHKY
HECKOJIBKO TOBAapOB, a TAK)K€ OKA3bIBAET OlpeneieHHble YCIyrn. COBOKYNHOCTh 3TUX TOBapoOB U
YCIIYT ONPENENSIET Mmosapuyio Homenkaamypy npeanpustus. Cpean Bcex TOBapOB JTaHHOW HOMEH-
KJIATYpbl MO’KHO BBLAETIHUTH UX OT/EIbHbIE COBOKYIHOCTH, KOTOPBIE CXOXH I10 CBOMM MOTPEOUTENb-
CKHM CBOMCTBAaM WJIM IpeJHa3HAYEHBI JIIsl YIOBIETBOPEHHUS OAHON M TOM ke moTpedHocTu. Takue
IpyNIbl TOBAPOB HA3bIBAIOTCS aCCOPTUMEHTHBIMHU. OHM COCTOSIT U3 MapOK, MOJEJIEN U IpYyTUX pas-
HOBUJHOCTEH, HA3bIBAEMbBIX accopmumenmusimu nozuyuamu. COBOKYITHOCTh BCEX aCCOPTUMEHT-
HBIX TIPYMI, U3TOTOBISEMBIX MPEANPUATHEM, — MOGAPHbBII accopmumenm. TOBapHBIA accopTH-
MEHT XapaKTepPU3YEeTCs WUpomou, nyOuHol, HaACbleHHOCmblo U 2apmoHuuynocmoio. 1lupoTa To-
BapHOTO ACCOPTUMEHTA OINPEAEIAETCS KOJIMYECTBOM aCCOPTUMEHTHBIX rpynn. Yucio accopru-
MEHTHBIX MMO3ULUN B aCCOPTUMEHTHOM IpyIIe XapakTepu3yeT ee riIyOuHy, a o0liee Yucio accop-
TUMEHTHBIX IMO3ULUN BO BCEX ACCOPTUMEHTHBIX I'PYyNIAX ONPEAEISAET HACBILIEHHOCTH TOBAPHOTO
accoptuMmenTa. CTeneHb OJU30CTH TOBApOB Pa3IMUYHBIX ACCOPTUMEHTHBIX I'PYMI C TOYKH 3pEHUS
UX TOTPEOUTENS UM KaKUX-TO MHBIX MOKa3aTee XapakTepu3yeT rapMOHMYHOCTh aCCOPTUMEHTA.
UtoOb1 0bOecmieunTh O0JIee TOIHOE YIAOBJIETBOPEHHUE HYXJ M MOTPEOHOCTEH MoTpeduTeneu, mpe-
NpUATHE BCETJa JODKHO €ro pa3BUBAaTh M COBEPIIEHCTBOBaTh. Ilocnennee nocruraercs Onaronaps
YIpasnenuio mosapuvim accopmumenmom. B odecrneueHun 6osee MOJHOrO YAOBIETBOPEHUS HYX]
U 1oTpedHOCTel B TpeOyeMOM TOBAPHOM aCCOPTUMEHTE Ba)KHAs POJIb MPUHAMICKUT pa3padoTKe U
OpraHu3alK IPOM3BOJICTBA HOBBIX TOBAapOB. ToBap MOKET ObITh HOBBIM IJIsl MPEANPHUITUS WIN
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notpeOuTenei, a Tak’Ke HOBBIM Kak JUIsl oTpeduTenei, Tak u ans npeanpusitus. C TOUKU 3peHus
MapKeTHHIa, HOBBIMU CUHMTAIOTCS KaK CO3JaHHbIE MPENNpPHUSATHEM OpPUTHMHAIbHBIE TOBApHI, TaK U
YCOBEPILICHCTBOBAHHbBIE UM YK€ U3BECTHBIC M3EIHS, KOTOPhIE BOCIIPHHUMAIOTCS MOTPEOUTEISIMU
KaK COBEpPILIEHHO HOBbIE UM 00JIaJaloliie HEKOTOPHIMH YHUKAIbHBIMU CBOMCTBAMU TOBAPHI.

Co3ganue HOBOTO TOBapa BKIIIOYAET HECKOJIbKO 3TarnoB. Hanbomnee 4acTo BBIACISAIOT IECTh Ta-
KHX 3TanoB. Ha mepBom aTame ocyiiecTBisieTcss MOUCK M O HOBOM TOBape. 3aTeM CoOpaHHbIE
WU aHAJIM3UPYIOTCS U CPel HUX BbIOMpaeTcs Hawitydias. Ha nmocneayromeM stane npoBOAUTCA
aHaJIu3 BBIOPAHHOM U7EH MPOU3BOACTBA HOBOTO TOBApa C TOYKU 3PEHUSI BOZMOXKHBIX 00BEMOB MPO-
Tk 1 SKOHOMHUYECKOM 11€1€c000pa3HOCTH OpraHu3alliy MPOU3BOICTBA JaHHOTO ToBapa. Eciu no-
ClleJHEe YCTAaHOBJICHO, TO HAa YETBEPTOM JTale pa3padaThbiBaeTCsl peabHbIN 00pasel] HOBOro TOBa-
pa. Ha mocnenyromem 3tane nmpoBOAUTCS MPOOHBIM MapKETUHT, pealn3anus KOTOPOro MO3BOJISET
c/ienaTh OKOHYATENIbHBII BBIBOJ] O 11€JIECO00Pa3HOCTH OpraHU3aI[Mi MacCOBOT'O MTPOU3BOJICTBA MPO-
nykuuu. Eciu mocnenHuil BeIBOJ C/€NIaH, TO Ha MOCJIEAYIOIIEM dTale OCYIIECTBISAETCS POU3BO/I-
CTBEHHOE U KOMMEPUYECKOE OCBOCHHE HOBOT'O TOBapa.

Co3maHHBIN TOBap BHIBOJUTCS HA PHIHOK. [Ipeanpustie BepuT, 4Tto BpeMs MpeObIBaHUS TOBapa
Ha PBIHKE, T. €. €T0 HCU3HEHHbLI YUK, OyIeT JOBOJIBHO MPOJOHKUTEIBHBIM, 1 OHO CMOXKET Bep-
HYTb BCE 3aTpaThl, CBA3aHHbIE C Pa3pabOTKON, opraHu3alueil Mpou3BOICTBA U BBIXOJIOM Ha PHIHOK,
a TaKXke MOJYYUT HeoOXoAuMylo MmpuoObuib. OqHAKO 3TO HE Bcerja obOecreunBaercs. JKU3HEHHbII
[IUKJI PA3TUYHBIX TOBAPOB MPOTEKAET MO-pazHoMy. [t ero moJHON XapaKTepUCTHKH OOBIYHO pac-
CMaTpUBAIOT YeThIpe dTana. Bo Bpems mepBoro 3Tama, smana év1xo0a Ha pblHOK, 00bEMBI MTPOJAXK
MEJIEHHO PAcTyT, OJHAKO MpeANpusaTHe NpuObLIN elle He nMeeT. Ero ocHOBHasl 3ajjaua — 03HaKoO-
MUTh KaK MOXHO OOJIbIlIee YHCIIO TMOTEHIIMANBHBIX MOKYIaTellel ¢ OCHOBHBIMU XapaKTEePUCTUKAMU
TOBapa, €ro NPEeUMYILECTBaMU 110 CPAaBHEHUIO C aHAJIOTUYHBIMU TOBapamu. Ha nocneayromem sta-
e — amane pocma — O00bEMBI NMPOJAXK OBICTPO PACTYT U JAOCTUTAIOT CYIIECTBEHHOW BEIMYMHBI,
3HAYWTENbHA W NPUOBUIL NpeanpusaTHs. HakoHen HacTymaeT TpeTHil 3Tan — Iman 3penocmu —
TeMIIbl IPUPOCTa 0OBEMOB MPOJAK YMEHBILIAIOTCSA, 00BEM MPOJaXK JOCTHUTaeT MaKCHUMajIbHOM Be-
JUYMHBI M HAUYMHAET CHUXKAThCS, YMEHbIIaeTcsd U NpuObulb. boree cyliecTBEeHHOE YMEHBbIIEHHE
00BEMOB MPOJAXK XapaKTEPHO VISl MOCIIEIHEro dTana *U3HEHHOTO LIMKJIa TOBapa — Imana cnaoa.
Ha »ToM »Tane cHm»aroTcs 3aTpaThl Ha MPOJBM)KEHUE TOBapa U B KOHEYHOM CUETE NMPUHUMAETCS
pELIEHNE O CHATUH TOBapa C IPOU3BOJICTBA U C PBIHKA.

OnavH U TOT K€ TOBap MPEINPUITHS MOKET HaXOJUThCS Ha Pa3HbIX PhIHKaX U ObITh HA Pa3HbIX
JTanax »XU3HEHHOro nukina. [1o3Tomy o4eHb Ba)KHO ONpPEAEIUTh, CKOJIBKO M KaKMX TOBAapOB Ha
Ka)XJIOM M3 9TaloB >KH3HEHHOTO IUKJIA CIEIYyeT UMETh, 4TOOBI oO0ecreduTh d3(PGEeKTUBHYIO Mpe-
MIPUHUMATEIBCKYIO JIEATEIbHOCTh MPEANpPUITHS KaK B pacCMaTpUBAaEeMbli MEpPUOJ, TaK U B Iep-
cnektuBe. YToOBI 3TO c1eN1aTh, MOKHO BOCIIOIB30BATHCS MaTpuile «boCTOH KOHCATTHHT TPYIII.

s obecnieuerust 3(pPeKTUBHON NpeANPUHUMATENBCKONW JEATEIbHOCTH NMPEANPHUITUS BaXKHOE
3HaYEHHE UMEET UCIOJb30BaHNE TOBAPHBIX 3HAKOB. To6apmuulili 3Hak NPEACTABISET cOO0N HEKOTO-
poe Ha3BaHHe, 3BYK, 3HAK, CHMBOJI, PUCYHOK HJIM MX KOMOWHAIMIO UCIOJIb3yeMble i 0003Haye-
HUS TOBapOB U IMO3BOJISIIOIINE OTIMYATh TOBAphl MPEANPUATUS OT aHAJIOTHYHBIX TOBAPOB KOHKY-
peHTOB. ToBapHBIi 3HAK JHOKEH OBITh MHIWBUIYAJICH, POCT, Y3HABa€M M MPUBIIEKATEICH IS MO-
TEHIUAIbHBIX OTpeduTeneii. OH Takke JO0KeH 00J1a/1aTh CBOMCTBAMH OXPaHOCIIOCOOHOCTH.

[IpennpusiTie MOKET co31aTh COOCTBEHHBII TOBapHBIM 3HAK, BOCIIOJIB30BATHCSI TOBAPHBIM (TOP-
TOBBIM) 3HaKOM (MapKoif) MOCpeIHUKA, a TAKKe MOIYYUTh pa3pelieHre Ha UCIOJIb30BaHUE U3BECT-
HOT'O TOBApHOT'O 3HaKa y €ro Biajenblia. Ecny npeanpustue pemmio UCIoJIb30BaTh CBOM TOBap-
HBIM 3HaK, Ta OHO JOJIKHO, IPEXE BCEro, MPOaHATM3UPOBATh BOZMOXKHbBIE BapUAHThI €0 MpUMe-
HEHHUsI. MOXKHO UCIIOJIb30BaTh MHIMBUIyaJIbHBIA TOBAPHBIN 3HAK ISl KaXKOM aCCOPTUMEHTHOM IO-
3unuy. Bo3MOXHO nmpuMeHeHHe OO0IIero TOBapHOIro 3HaKa JUis BCeX TOBapoB npeanpustus. Exu-
HBbIM TOBAapHBIM 3HAKOM MOKHO BOCIIOJIb30BaThCS IJISl OJHOW MJIM HECKOJIBKUX ACCOPTUMEHTHBIX
rpynn. HakoHen; WHAMBUIyaTIbHBIM TOBApHBIN 3HAK MOXKHO JONOJHUTH Ha3BaHUEM IPEANPHUSITHSL.
Kaxxaplii U3 yka3aHHBIX BapUaHTOB MMEET KAaK CBOM NPEMMYIIECTBA, TAK U OINPENEICHHbIE HENO-
CTaTKH.
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Hannune ToBapHOTO 3HaKa MO3BOJIAET MPEANPUATHIO IPOBOIUTH Ooiiee d3PPEKTUBHYIO MOTUTH-
Ky MPOJBHKEHUS TOBapa Ha pbIHOK. IIpM 3TOM HMIMPOKO MpU3HAHHBIA TOBAapHBIA 3HAK OOBIYHO
HA3BIBAIOT OpIHOOom. OOECTICUNTh MIMPOKYI0 M3BECTHOCTH TOBAPHOTO 3HAaKa U CHENATh €ro Ipe-
YCHEBAIOUINM JI0BOJIbHO CIIOKHO. YUUTHIBAs 3TO, HEKOTOPBIE MPEINPHUATHS MPUOETalOT K MOJIEIIKE
WIA UMUTALUU YK€ CYIIECTBYIOIIEIO TOBAPHOTO 3HAKa, a MHOTJA M HE3aKOHHO €r0 HCHOJb3YIOT.
UToObl MCKIIIOUUTH MOCNEIHEee, B OOJBIIMHCTBE CTpaH MHUpa CYLIECTBYET 3aKOHOJaTelbHas 0a3a,
o0ecrieynBaroIas MPaBOBYIO OXPaHy TOBAPHBIX 3HAKOB. B COOTBETCTBHHM € JTaHHBIMU 3aKOHAMH IS
3aIUThl TOBAPHOTO 3HAKa JIOCTATOYHO €T0 3aperucTPUpPOBaTh B COOTBETCTBYIOUIMX IOCYIapCTBEH-
HBIX yUpeXJeHHsIX. B HEeKOTOphIX cTpaHax (Hampumep, B BennkoOputanun) Hapsiay ¢ perucTpariu-
eil TOBapHOI0 3HaKa HEOOXOAUMO, UCIIONb3Ys €ro, MPOBECTH HECKOJIBKO MPOIaX JaHHOTO TOBapa.

Kak u ToBapHBIl 3HAaK, Ba)KHOE 3HAUYEHHUE JJIS TPOJBIKEHUS TOBapa Ha PHIHOK UMEET €ro yna-
koeka. Co3naB 3G(HEKTHYIO YITaKOBKY, MOXXHO OOECIIEYHTh 00JIee 3HAUUTEILHOE YBEITUYCHUE 00b-
€MOB IPOJIaXX TOBapa, YeM 3TO MOXKHO JOCTHYB 3a CUET IPYTUX MAapPKETHHIOBBIX MEPONPHUSATHIH, B
YaCTHOCTH pekjambl. Takas 3HAUMMOCTh YIaKOBKU OINpPEAEINSeTCS LENbIM psiioM ¢pakTopoB. BoT
HEKOTOpbIE M3 HUX. YTIAKOBKa 3aIIMIIAET TOBAp OT BO3MOXKHBIX MOBPEXKIECHHUH, IMO3BOJISI COXpa-
HUTh €ro noTpedurenabckue cBoicTBa. OHA JaeT BO3MOXHOCTH MPHUBJIEYh BHUMAHUE MOTECHIIUATb-
HBIX TTOKYTIaTeNIel K ToBapy, 6osee OBICTPO BEIOPATh TOBAP HYKHOW MapKH MM COOTBETCTBYIOIIETO
MpeanpusaTHs. YIaKoBKa CO3/1aeT YI0OCTBO B MOTPEOJIEHUU TOBapa, 00ecreynBaeT onpeaeieHHbIe
BBITOJIBI TTOKYMaTen0. Kpome Toro, ynakoBka UrpaeT BaKHYIO pOJIb B CO3JaHUH ONTHMAIBHBIX (IO
Macce U 00beMY) eIMHUIL 7S POJIaXKH TOBapa, OKA3bIBAET CaMO€ HEMOCPEICTBEHHOE BIUSHUE HA
3¢ (HEeKTHBHOCTH OPTaHU3AIMH TOBAPOIBUKCHHUS.

[Ipy co3gaHuM yMakoBKH CJEAYyeT YYUTHIBATH MHOKECTBO pPa3lIMUYHBIX (akTopoB. HyxkHo,
MIPEXJIe BCErO, ONPENIENUTh, OyIeT MPEAIPUATHE HCIIOIB30BaTh TPYNIIOBYIO WIH HHIUBHIYaTbHYIO
ymakoBKy. CreayeT Takxke BBISIBUThH 11€1€CO00Pa3HOCTh UCIOIB30BAHUS MHONCECHBEHHOU YNAKO8-
K4, BOBMOXKHOCTH CTaHAapTH3aluu yrnakoBku. Oco0oe BHHMaHUE HEOOXOIUMO YIEIUTh AU3ANHY
ynakoBku. Pa3zmep, popma, Marepuai, 1BET, TEKCT U PACHOJIOKEHHE TOBAPHOTO 3HAKa OKA3bIBAIOT
HETOCPEICTBEHHOE BIMSHHE HAa TIOKYTATeNel, Co3/1aBasi y HUX ONpeIeTICeHHOE OTHOIIEHHUE K TOBapy
U MIPOU3BOANTENI0. BrIOMpas Ty WM HHYIO KOHLEIIHUIO YIIAKOBKH, CIeyeT YUUThIBaTh, Kakas Oy-
JIeT IIeHa yIakoBKH. KOHEYHO, yrmakoBKa JOJDKHA BBHIMONHATH OCHOBHBIE cBOM (hyHKImH. Ho »tn
¢GbyHKIMU creayeT 00eceynTh Mo MpUeMIIEMON IS MOKYyIaTess 1eHe, a UMEHHO: [IeHa YIaKOBKU
JOJDKHA OBITH TAKOW, KaKy0 COTJIACEH OIUIATUTH MMOTPEOUTEINb.

Ha ynakoBke TOBapa WMJIM HEMOCPEICTBEHHO Ha TOBape MOMEIIAETCs] HEKOTOPBIM TEKCT, HaHO-
CATCS YCIIOBHBIE 0003HAYEHUS WM PUCYHKH, TIO3BOJISIOIINE HICHTH()UIIUPOBATH TOBAp WK OT-
JIeTIbHBIE €ro CBOMCTBA, JOBECTH JI0 MOTpeOHTENs MH(POPMAIIMIO O TOBApPE U €ro MPOU3BOAMTEINE.
VYkazanHast wHQOpMAIHS SIBISCTCS MAPKUPosKoi moegapa. OOBIYHO BBHIIENSIOT MPOU3BOICTBEH-
HYIO ¥ TOProBYI0O MapkupoBKy. OCHOBHOE Ha3Hau€HHE MApKHPOBKH — OOecHeueHue peaau3aluu
MH(OPMATUBHOMN, HACHTUPHUIMPYIOIIEH, SMOLMOHATIEHON U MOTUBAIIMOHHOW (DYHKIIM.

OCHOBHBIMU HOCUTEJISIMU MapKUPOBKH MOT'YT OBbITb dmuKemKu, KOibepemKu, 6K1a0blull, sApibl-
KU, OUpKU, K1elma, YeHHUKU, moeapuvle Uil Kaccogvle Yeku U Jip. B peanbHoll mpakTHke Haubosee
YaCTO UCIOJB3YIOTCS STUKETKU U SPIBIKU. DTUKETKH U SPJBIKM OTIMYAIOTCS 3HAYUTEIHbHON WH-
(bopMaIMOHHON €MKOCTBIO U COJEpIKAT IHUPOKUN KPYT JaHHBIX O TOBapax M WX IMPOU3BOIUTEISX.
Jlisi MHOTMX TOBapoOB B 3aKOHOJATEIbHOM IOPSJIKE ONpEAeieH MEepedeHb CBEACHUM, KOTOphIE
JOJDKHBI OBITH OTOBOPEHBI HA 3TUKETKE WJIM SIPIBIKE. DTO, TPEXKIE BCEro, TOBAPHI, MOTpEOICHHE
KOTOPBIX MOKET MMPUHECTH BPEJl 30POBbIO YeNIOBEKA WIM IPUYMHUTH €My HEKOTOPBI yiepo.

B mocneaaue roner s MACHTU(GUKAIIMA TOBAPOB IIMPOKOE PACIIPOCTPaHEHHE TOIYYHIIO HC-
MOJIb30BaHKE IITPUXOBBIX KOJOB. biarogaps mTpuxoBoMy KOAWPOBAaHHUIO KaKIOMY TOBapy IpH-
CBaMBACTCSl MHIWBUAYAIBHBINA, HE TIOBTOPSIOMINICS HAT/IC B MUPE KO/, TMO3BOJISIONIAN UCTIONB30-
BaTh €r0 HE TOJBKO Ul MOJydeHUs WHPOpPMAIUK O MPOU3BOAUTENE, HO M KaK OCHOBY JJIs y4era
BHYTPH3aBOJICKUX, BHYTPHUCKIIAJICKUX, BHYTPUMAra3uHHBIX IIEPEMEIICHN. DTO SBISIETCS MCXOTHOM
0a30l Ui ydera, aHaiIM3a U TUIAHUPOBAHMS MPOU3BOJICTBA M MPOJAXKHA TOBAPOB M YCIYT, KaK Ha
BHYTPEHHEM, TaK U Ha BHEIIIHEM PBIHKE.
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B Mupe cymectByet 6onee 50 pa3nuyHbIX CUCTEM IITPUXOBOTO KoAWpoBaHUs. OHAKO Mpeo-
YTEHHUE OTIIAECTCS MCIOJIB30BAaHUIO IITPUXOBBIX KOJOB EBpomnelckoil acconuanuyu TOBApHOM HyMe-
pauuu EAN (European Article Numbering). Otu koast conepxat 8, 13 u 14 uudp. Yucno mudp
orpeJessercs: 00JIacTbl0 IPUMEHEHUsT IITPUXOBOro koaa. OHM copepkaT MHPOPMALUIO O CTpaHe
MIPOUCXOXKACHUS TOBAPA, IPEANPHUATHH U €T0 TOBApE.

Hcnonb3ys ylnakoBKy U MapKUpOBKY, NPEANPUATUS 0c000€ BHUMAHUE YAEISAIOT 00eCIeueHUI0
BU3YaJILHOTO M CMBICJIOBOTO €IMHCTBA MPOU3BOAMMBIX TOBAPOB M OKA3bIBAEMBIX YCIIYT, CO3AAHUIO
CBOETO (upMeHH020 cmus, OTINYAIOLIETo MPEeIIPUITHE U €r0 TOBaphl OT KOHKYPEHTOB U UX U3-
nenuii. OCHOBHBIMHU 3JIeMEHTaMH (PMPMEHHOTO CTHJIS SBISIOTCS TOBApHBIA 3HAK, JIOTOTHIL, @hup-
MeHHbl 010K, GUPMEHHBIN 1BET (MM HAO0Op 1IBETOB), (PMPMEHHBIE KOHCTAHTHI. DJIEeMEHTOM (up-
MEHHOTO CTHJISI MOXET OBITh U croeaH. DUPMEHHBIN CTUIIb SBJSIETCS CBOEOoOpa3Hoi popmoil Kom-
MYHUKALUH, C IOMOILBI0 KOTOPOH peanpusTHe BO3EHCTBYET Ha OKYIIaTeNeH.

Oco60 cymiecTBeHHOE BIUSHHE HA MOKYIATeJIe OKa3bIBAIOT MOTPEOUTENbCKHE U SKOHOMHYE-
CKHE MapaMeTpbl, XapaKTepU3yIoIlue TOBap, a TAKKE YPOBEHb CEPBUCHOI0 oOcimyxkuBaHus. CoBo-
KYITHOCTh 3THX IapaMeTpOB, B KOHEYHOM CHYETE, OMpeAesieT KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Henb3st 01HO3HAUHO CKa3aTh, YTO TOBAp «aOCOIIOTHO» KOHKYPEHTOCIIOCOOEH MIIM HEKOHKYPEHTO-
CIOCOOCH, MOTOMY YTO 3TH ITOHSTHS CBA3aHBI C PHIHKOM M BPEMEHEM, a TaKkKe pazHoOoOpa3HBIMHU
(bakTopamu, BIUAIOLMMH Ha PHIHOK.

Yucno mapaMeTpoB KOHKYPEHTOCIIOCOOHOCTH 3aBHCUT OT BHJIA U CIIO)KHOCTHU W3JIENUSI B TEXHH-
YECKOM M HKCIUIyaTallMOHHOM OTHOULICHUSX, a Takke OT TpeOyeMoW TOYHOCTHM OLEHKH, LeJH HC-
CIICZIOBAHUS U APYTUX BHEIIHUX (hAaKTOPOB.

Hapsiny ¢ mpou3BOACTBOM pa3iMyYHBIX TOBAapOB KaX/10€ MPEANPHUITHE OKa3blBaeT OINpEeNIeH-
HBIC YCIIyTH, HEOOXOIUMBIE Ul 00ECIeYeHHUsI MPOJaK W IKCILTyaTallud JTaHHBIX ToBapoB. CoBo-
KYIHOCTb TaKUX YCIYT' IPUHATO CUUTATh CEPEUCHBIM 0OCayHcuganuem. IIpennpoaaxxHoe cepBuc-
HOE 00CcTy)XHBaHHE 00YCIOBIEHO HEOOXOAMMOCTBIO TIOATOTOBKH TOBApa K MPOAAXKE M €ro UCIIONb-
30BaHMIO, a TaKXke IeIeCO00Pa3HOCThI0 KOHCYIBTUPOBAHUS U OOECIeUeHUs! MOTEHLIUAIBHBIX IO-
Tpeburenel HeoOXOIUMBIMU JOKyMEHTaMu. ['apaHTuiiHOe M ToOcCHerapaHTHilHOE OOCITyXKHBaHHE
Heo0X0auMo i o0ecriedeHus 3PPEKTUBHOTO MOTPeOIECHHs TOBApOB.

3AJIAHUSA 111 CAMOCTOSATEJBHOM PABOTHI.

1. Hcnonwv3ya npueedeHHblil CRUCOK MEPMUHOE, Onpedenume, KaKoil U3 HUX coOomeemcmeyem
00HOMY U3 YKAZAHHBIX HUMCE NPEOI0IHCEHUIL.

A. ToBap B peaJlbHOM HUCIOJIHEHUHU C. YnakoBka

b. [loTpeburensckue ToBapsl T. MapkupoBka

B. ToBapsl NpoU3BOJCTBEHHOT0 Ha3HAUYEHUS Y. Orukerka

I'. ToBapHast HOMEHKIATypa ®. QupMEHHBIN CTHIIb

. ToBapHBIIl aCCOPTUMEHT X. CepBuc

E. Illupora ToBapHOTO acCCOPTUMEHTA II. bpaun

K. T'myOuHa acCOPTUMEHTHOM TPYIIIIBI Y. KoHKypeHTOCIIOcOOHOCTh TOBapa
3. HachImeHHOCTh TOBapHOTO aCCOPTUMEHTA . KauectBo TOBapa

N. 'apMOHNYHOCTH TOBAPHOI'O ACCOPTUMEHTA II. AccopTUMEHTHas NO3ULH
K. Hospii1 TOBap 9. AccopTUMEHTHAs TpyIIa
JI. ’)Kn3HeHHbI UK TOBapa 1O. Jlorotun

M. Dran pocra S1. Cnoran

H. Ortan BHenpeHus AA. ®upmMeHHbIH 070K

O. Oran 3penoctu Bb. [IpeanpoaaxHslii cepBUC
I1. Oran cnaga BB. I'apaHTHiiHbIi CEPBUC

P. ToBapHsbIi 3HAK

1. Jlrob6oe Ha3BaHMe, 3HAK, CUMBOJI, PUCYHOK HJIM UX KOMOWHAIUs, UCIIOJIb3yeMble sl 0003Ha-
YCHUA TOBAPOB NPCANPUATUA U OTIIMYAIOIINEC UX OT TOBAPOB-KOHKYPCHTOB, ABJIAKOTCSA
2. IInpoko U3BECTHBIN U MPU3HAHHBIN TOBAPHBIN 3HAK CUUTAETCS
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3. IIpencraBneHHbI PHIHKY TOBAp, UMEIOIINNA COOTBeTCTBonmHﬁ YPOBEHb KauecTBa, 3PPeKT-
HYIO YIIAaKOBKY, a TaK)Ke MapOYHOE Ha3BaHHE, CINTACTCS

4. ToBapsbl, mpuoOpeTaeMble A yIOBIECTBOPEHHUS CBOMX JIMYHBIX HOTpe6HOCTeI/I CEeMEWHOTo
WY JIOMAIITHETO UCTIONIb30BAHMS, SIBIISIOTCS .

5. ToBapsl, UCHONB3yEMbIE B IIPOLIECCE TPOU3BOJCTBA APYIUX TOBAPOB, a TAKXKE ISl OCYIIECTB-
JICHUS XO3IHCTBEHHOH JIESTEIbHOCTH MPEANPHUITHH, SIBISIOTCS .

6. Co3anHble MPeNNpUsTHEM OPUTHHAIBHBIC TOBAphI, a TAK)KE YCOBEPIICHCTBOBAHHBIE TOBAPHI
U pa3paboTaHHBIC TOPrOBBIC MAPKH, BOCIIPUHIMAEMbIE TOTPEOUTENEM KaK COBEPIIEHHO HOBBIC HIIH
o0aaromye YHUKIbHBIMUA CBOWCTBAMH TOBAPBI, CYUTAIOTCS

7. CiocoOHOCTh TOBapa OBITH OOsee MPEeAOYTUTENBHBIM JUIS HOTpe6I/ITeJ'ICI/I [0 CPAaBHEHHIO C
AQHAJIOTHYHBIMU TOBApaMU KOHKYPEHTOB XapaKTEpU3yeT .

8. Bpemst npeObIBaHUs TOBapa Ha PHIHKE C MOMEHTA €r0 BBIBEACHHS U JI0 CHATHSA C IIPOM3BO-
CTBA U C PhIHKA IPUHATO CUUTATh .

9. CoBOKYIMHOCTB BCEX MPOU3BOIMMBIX MPEANPHUATHEM TOBAPOB U OKA3bIBAEMBIX YCIYT OIpeie-
JsIeT .
10. Konn4ecTBO acCOPTUMEHTHBIX TPYIIT U3TOTOBISIEMBIX HPEANIPUATHEM TOBAPOB ONpPEEIsIeT

11. Crenenp 6;1130CTH TOBAPOB PA3IMUYHBIX ACCOPTUMEHTHBIX I'PYII C TOYKU 3pEHHsSI UX MOTpe-
OuTeNs WIKM KAKUX-TO MHBIX ITOKa3aTesel XapaKTepu3yeT .
12. CoBOKYIHOCTh BCEX ACCOPTHUMEHTHBIX TpPYIIl H3rOTOBISEMBIX MPEANPUATHEM TOBApOB
OIIpeAeIsAeT .
13. KonnyecTBO acCOPTUMEHTHBIX MO3MLMN B aCCOPTUMEHTHOW IpyIIe JaHHOIO TOBapa ornpe-
JeIseT .
14. KonnuecTBO acCOPTMMEHTHBIX MO3ULUI BO BCEX ACCOPTHMMEHTHBIX TpYINax OMNpeAesser

15. OtapenbHBIE TPYNHIBI TOBAPOB, CXOXKUE 110 CBOUM MOTPEOMTENBCKUM XapaKTEePUCTHKAM WIIH
IPU3BaHHBIE YJIOBIETBOPITH COOTBETCTBYIOIIYIO TOTPEOHOCTh, IPUHATO HAa3bIBAThH .
16. Kaxxnast accopTUMEHTHas TpyIa COCTOMT U3 OTJENIbHBIX MapoK, MOJIeNIel U IPYTUX pa3Ho-
BUJTHOCTEH TOBapa, KOTOpPbIE Ha3bIBAIOTCSA .
17. HaGop nokasarenei, XxapakTepU3yIOLIUi TaHHBIN TOBAp U yIOBJIETBOPSIOLIMIA 3a11pocam 1mo-
TpeOuTenei, onpeaenser
18. Dran *KM3HEHHOro IMKJIa TOBapa, Ha KOTOPOM oOecreynBaeTcs MEUIEHHBIH pocT oObema
OpOJaX W NPEIIPUSTHE TOCTEIIEHHO 3aBOEBBIBAET OIPE/IEICHHbIE MO3UIMKM HA PBIHKE, HMPUHATO
CUMUTATh .
19. Dran XM3HEHHOTO IMKJIa TOBapa ¢ MOMEHTA CYIIECTBEHHOTO POCTa TEMIOB 00BEMOB TPO-
Jlak JaHHOTO TOBAapa M 10 MOMEHTA MX 3aMEUICHNs CUUTAETCS .
20. Ecnn 00bpeM Mmpojjask HEKOTOPOE BpeMs €Ile HECYIIECTBEHHO YBEITMIUBAETCS, TIOTOM CTa0H-
JU3UPYETCSl IPUMEPHO HA OJHOM U TOM K€ YPOBHE M 3aTE€M HECKOJIBKO YMEHBUIAETCS, TO TaKOH
3TaMN KU3HEHHOTO IIMKJIa TOBapa MPUHITO CUUTATh .
21. TIpu cyIIeCTBEHHOM COKpallleHMH 00BEeMOB MPOIaX TOBapa U YMEHBIIEHUH MPUOBLTH OT €ro
peanu3anuu JUisi ToBapa HacTyIMaeT .
22. OmnpeneneHHOe BMECTWIMILE MM 000JI0UKa, B KOTOPYIO MOMEIAeTcs JaHHbIM TOBap M KO-
TOpasi B OOJIBITMHCTBE CBOEM HaJUIeKAIUM 00pa3zoM ohopmIIeHa, CUNTACTCS .
23. Tekcr, ycnoBHbIe 0003HAUEHHs MM PUCYHOK, HAHECEHHbIE Ha YNAaKOBKY M (WJIM) TOBap, a
TaK)Ke JIpyrue BCIIOMOTaTelbHbIE CPEACTBA, IpeIHAa3HAaYeHHbIE IJIS MJIEHTU(UKALKUKA TOBapa WU
OTJENIBHBIX €r0 CBOWCTB, JIOBEJIEHHS JI0 MOTpeOuTeNss HHPOpMALUU 00 U3rOTOBUTEINSAX (MCIIOIHHU-
TeNsIX ), KOJMYECTBEHHBIX U KaYECTBEHHBIX XapaKTePUCTHKAX TOBapa, CUNTAIOTCS .
24. HaGop 1BETOBBIX, TpaueCcKuX, CIOBECHBIX, THUIOrpapHUECKuX, TU3aHHEPCKUX MOCTOSH-
HBIX AJIEMEHTOB, MPU3BaHHBIX CO3/IaTh €AMHBIN 00pa3 BcexX M3AENUN MPEANpUsATUS, CAMOTO Mpej-
NPUATHS, a TAKKE UCXOAIIECH U3 Hero HH(POPMAalUH, IPHHITO CYUTATh
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25. CaMOCTOATENBbHBIM HOCUTENb HH(OPMAITUK, KOTOPBIN MPUKIEUBACTCS UM MPUKIIAIbIBACTCS
K TOBapy JIMOO HAHOCUTCS] TUNOTPA(PCKUM MM UHBIM CIIOCOOOM Ha TOBAap WMJIU YIIAKOBKY, SBISETCS

26. Cuctemy 00CIyKMBaHHUS MTOKyIaTEJICH, TTO3BOJISIONIYIO BBIOpaTh TpeOyeMblii TOBap U o0ec-
MIEYHUTh €0 HaWIy4lllee MOTpeOIeHne B TEYCHHE MTEPUO/JIa, IPUEMIIEMOTO JUIsl TOTPEOUTENsI, IPUH -
TO CUHTATh .

27.CrnennansHo pPa3pabOTaHHOE, OPUTHHAIBLHOE HAYepTaHHE IIOJIHOTO WU COKPAIICHHOTO
HAMMEHOBAHUS TPEANPHUITUS (BO3MOXKHO TAK)X€ OJHOTO TOBapa HIIM TPYIIIbI TOBAPOB) SIBIISETCS

28. KoncynpTupoBaHue MOKyIaTeNel, onpe/iesieHHas MOAr0TOBKA TOBapa K MpoAaXke U IKCILTya-
TalllM, a TaKkXke oOecredeHue morpeduteneii B caydae HEOOXOJMMOCTH COOTBETCTBYIOIIEH TOKY-
MEHTAaIMe OTHOCUTCS K

29. PekyiaMHBIi 1€BU3 IPEANIPHUATHS PUHATO HA3BIBATH .

30.Bes coBOoKynmHOCTh paboT, HEOOXOAUMBIX JJIsl SKCILTyaTalliy TOBapa B MEPUOJI IEHCTBUS ra-
PaHTUHHBIX 00S3aTEIBCTB €r0 MPOU3BOIUTENS, 00ECTIeYNBACTCS

31. ToBapHbIii 3HAK, JIOTOTHUI, CJIOTaH U APYyTUe HAAMHUCU OOBEAUHSIOTCS B rpa(I)quCKy}o KOM-
MO3ULUIO, HA3bIBAEMYIO

2. Onpeoenume, AGAAOMCA BEPHBIMU UIU JIOHCHBIMU NPUBEOCHHbBIE HUMCE BbICKA3bIGAHUA, OM-
eemue «1a» 6 cayuae, ec/iu 8bICKA3bIGAHUE, NO 6AUlEeMY MHEHUIO, 66PHO, U «HET», eC/IU OHO
omuoouUno.

1. OHuM U3 pelieHui, KOTOpOEe MOKET MPUHATH MPENNPUITHE, YTOObI 00ECIIEUUTh CTAOUIIbHOE
yBeIuueHue o0beMa MpoJjak ToBapa Ha CTaJUU pOCTa, SIBJISIETCS YBEJIIMYEHUE YKCIIa aCCOPTUMEHT-
HBIX TIO3ULIMHI TOBapa.

2. X0JIOANIbHUK «ATJIAHT» aKIMOHEPHOro olmiecTBa « MUHCKUHN 3aBOJ| XOJIOAUIBHUKOB) SIBIIS-
€TCs TOBAPOM B pEaIbHOM MCTIOJTHEHUH.

3.3y06Hast macta siBIseTCs TOBapOM IOBCEIHEBHOTO CIPOCA.

4. MeOenb He ABIISETCS TOBAPOM IMPEABAPUTENBHOIO BBIOODA.

5. Daxkc ABIIETCS TOBAPOM NPOU3BOJACTBEHHOIO Ha3HAUECHMS.

6. baromaps xopomiemy au3aiiHy CBOMX TOBapoB (upma «Brauny 3zacmyxuiaa XOpOIIYIO perry-
TaIHIO.

7. Ilo3eiBHBIE paguocTaHny «Masik» SBISIOTCS TOBAPHBIM 3HAKOM.

8. B kauecTBe TOBapHOI0 3HaKa MOT'YT OBbITh NM300PAKEHUSI OT/IEJIbHBIX )KUBOTHBIX.

9. XKeBaTenpHasi pe3uHKA SIBJISIETCS] TOBAPOM UMITYJIbCHBHOM MTOKYITKH.

10.01H0# 13 OCHOBHBIX IPUYMH HEyJad HOBBIX TOBAPOB HA PHIHKE SBJISETCS HEBEPHOE MO3UIIM-
OHHPOBaHHE TOBApA.

11.MoxxHO Heo(UUMANIBbHO [T03aMMCTBOBATh Uy)XKHE UJEH, HE 3a0bIBasi MPU 3TOM HCIOJIb30BATh
3aKOHHBIE KaHAJIBI PAcIpPOCTpaHeHHUS WH(GOPMAIMKA W HE HAPYIIATh 3aKOHBI, 3aIIUIICHHbIC MATCH-
ThI, TOBAPHBII 3HAK UM HHTEIUIEKTYaJIbHYIO COOCTBEHHOCTb.

12. Cnauana pa3pabaTbiBaeTCsl peasbHBII 00pasell HOBOTO TOBapa, a 3aTeM MPOBOAUTCS aHAJH3
BO3MOYKHBIX MTPOAAXK M SKOHOMUUECKUH aHAIN3.

13. OGecmieunB MPOU3BOJCTBEHHOE U KOMMEPYECKOE OCBOCHUE HOBOTO TOBapa, MPEANPHUITHE pe-
am3yeT NpOOHBI MapKETHHT.

14.Het u He MoxeT ObITh aOCOIOTHON KOHKYPEHTOCIIOCOOHOCTH MJIM HEKOHKYPEHTOCIIOCOOHO-
CTH, 00a 3TH TMOHSATHS CBSI3aHBI C PHIHKOM U BPEMEHEM, a TaKKe pa3HOOOpa3HbIMU (aKTOpamHu,
BIISIFOIIIMMU Ha PHIHOK.

15.Ilena noTpebaeHust MHOTUX TOBApOB 3HAUUTENBHO BBIIIE MPOJAKHOM 1IEHBI.

16.OnuH 1 TOT e TOBap MPEANPHATHS MOXKET HAXOJUThCS HAa Pa3IMYHBIX dTarax XKU3HCHHOTO
IIUKJIa TOBAapa B 3aBUCUMOCTH OT PhIHKA, HA KOTOPOM OH IPOJAeTCsl.

17. OnTtumanbHasi ToBapHasi HOMEHKJIATypa MPEANPHUITUS COIAEPKUT TOBApPhI, HAXOAALIMECs Ha
Pa3HBIX dTanax >KU3HEHHOTO IIUKJIA.
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18. OtnenbHBIE TOBapBhl MOTYT OJHOBPEMEHHO MMETh KaK TOBAPHBIM 3HAK MPOU3BOAUTENS, TaK U
TOPTOBYIO MapKy IpO/aBIIa.

19. IlpeanpusiTie HE MOKET UMETh €IMHBIA TOBAPHBIN 3HAK JIJIsl BCEX M3TOTOBIIIEMBIX UM TOBa-
pOB.

20. HexoTopsle MpeAnpHUsITHs MPUOETAIOT K MOIEIKEe WM UMHUTAIMH yXKe CYIIECTBYIOIIETO TO-
BapHOT'O 3HAaKa, a HOT/Ia U HE3aKOHHO €0 UCIOJIb3YIOT.

21.Tlpu mpUMeHEHHH TOBApHOTO 3HAKa HAJ0 MCIOJB30BATh MPEIyNPEKIAIONIYI0 MAPKUPOBKY,
XapaKTEePU3YIOIYIO CTEICHb €T0 3alINIIEHHOCTH.

22.bnaronapsi yI1a4HOMY HCIIOJB30BAaHUIO YIIAKOBKH MOXKET OBITh 00ECIeueHO coJIeiicTBHE MPO-
JBKEHUIO TOBAapa Ha PHIHOK.

23. YnakoBKa MOXeT 00eCIeYHTh BBITOTy TOTPEOUTEIIIO.

24.B oTAENBHBIX CITy4asX CTOMMOCTB YIIAaKOBKH B HECKOJIBKO pa3 MPEBBIIIAET CTOMMOCTh ITOMe-
IIIEHHOTO B HEE TOBapa.

25. KonpepeTka sIBISETCS. OHUM U3 HOCHTENEH TPOU3BOJACTBEHHON MapKUPOBKH.

26. Hcmonp30BaHUE MITPUXOBOTO KOJIMPOBAHMS SIBISIETCS MCXOMHOW 0a30il i y4yera, aHanmu3a
U TUTAHWPOBAHMS IPOMU3BOJICTBA U MPOJIAXKH TOBAPOB, KAK Ha BHYTPEHHEM, TaK U Ha BHEIIHEM PBIH-
Ke.

27. GupMeHHBIH OJIOK MPEANPHUATHS HE BKIIOYAST TOBAPHBIN 3HAK.

28. Cyoran — 3TO CHenHaIbHO pa3padOTaHHOE, OPUTHHAIFHOE HaYepTaHUE MOJIHOTO MM COKpa-
[IEHHOTO HAUMEHOBAHUSI IPEATIPHATHSL.

29. [IpennpusiTie, U3TOTOBIIAIONIEE aBTOMOOMIIN, MOXET HE OPraHM30BBIBATH MPOBEJCHHUE Cep-
BUCHOTO OOCITY)KHBaHUSI.

3. B kastcoom uz mecmoes naiioume Haubojiee npasuibHulil Oomeem.

1. I'y6nast momana «Kpemo» gpupmsl «/I3uHTapC) sSBIsieTcs:
a) TOBApOM C MOJIKPEIICHUEM;
0) TOBapOM I10 3aMbICTTY;
B) TOBapOM B PEaJIbHOM HCIIOJHEHUH.

2. Mapo4HbIil KOHBSIK «ApapaT» CKOpee BCero MOXKHO CUUTATh:
a) TOBapOM TOBCEAHEBHOIO CIIPOCa;
0) TOBapOM TIATEIHLHOTO BHIOODA;
B) MPECTUKHBIM TOBApOM;
') TOBapOM MAacCCUBHOI'O CIpOCa.

3. [TapdromepHo-KocMeTHUecKas pupMa «J[3MHTapC» U3rOTOBISAET MIECTh ACCOPTUMEHTHBIX TPy
TOBapoB (IyxH, TyaleTHas BoJa, 3yOHas macrta, ryOHas momaja, maMiyHb, KpeM). YKa3aHHOE YHC-
JIO aCCOPTUMEHTHBIX IPYIII XapaKTEPU3YeET:

a) LIMPOTY TOBAPHOTO ACCOPTUMEHTA;

0) T1yOMHY TOBapHOTO ACCOPTUMEHTA;

B) HAaCBHIIIIEHHOCTh TOBAPHOI'O aCCOPTHUMEHTA;

I') FApMOHUYHOCTh TOBAPHOI'O aCCOPTHMEHTA.

4. Kaxxp1ii ToBap UMeeT CBOM >KM3HEHHBIN UK. [Ipy ero onucanuu oObIYHO paccMaTpUBAETCS:
a) Bpemsi, B TEYEHHE KOTOPOTo pa3pabaThIBaeTCsi HOBBIN TOBAp U OCYIIECTBIISIETCS €r0 MaccoBOE
IIPOU3BOJICTBO;
0) “HTEepBa] BpeMEHH OT MOMEHTa 3aIllycka B MacCOBOE MPOHM3BOJICTBO JI0 MOMEHTA CHATHUS C
MIPOU3BOJICTBA;
B) BpEMsl, B TEYEHHE KOTOPOT0 TOBAp HAXOANUTCS Ha PHIHKE;
') UHTE€pPBAJI BPEMEHU OT MOMEHTa Hayajla IPOBEAEHUS MPOOHBIX MPOJaXK 10 CHITHUS C MacCOBO-
r'o NPOU3BOJICTBA.

5. Harypanbnas MmuHepasibHast Bojia «bop:KOMU» CKOpee BCEro HaXOIUTCS:
a) Ha JTare BHEIPEHUS,
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0) Ha JTarne pocra;
B) Ha dTAIeE 3pPEIOCTH;
T') Ha dTare craja.

6. Ha xakom 5Tare >KM3HEHHOTO IMKJIA TOBapa MPEANPHUATHE OOBIYHO IMOJy4YaeT MAaKCHMAaIbHYIO
IpUOBLIB OT €ro MPOJIAXKU?

a) Ha dTare BHEAPCHHSI,

0) Ha JTarne pocTa;

B) Ha dTaIle 3peJIOCTH;

T') Ha dTare craja.

7. KauectBo TeneBu3opoB «[ Opu30HT orpeaenseTcs:
a) OTCYTCTBUEM BHIUMBIX JIe(EKTOB;
0) BBICOKMM TEXHUYECKHM YPOBHEM;
B) COBOKYITHOCTHIO CBOMCTB, IPU3BAHHBIX YAOBJIETBOPATH COOTBETCTBYIOIINE MOTPEOHOCTH Te-
JIE3pUTEIIEH;
I') JU3aiiHOM.

8. HOoBbIM TOBapOM CIIEyeT CUMTATH;
a) ToBap, MPOU3BOJICTBO U MPOJIaka KOTOPOTO BIIEPBEIC OPTraHU30BaHBI MPEANPUATHEM;
0) ToBap, mocTynuBIIKK B chepy oOpaleHust U odbecrednBarouil 6oee MoJHOe yI0BIETBOPE-
HUe NoTpeOHOCTEN oTpeduTeNnei;
B) TOBap, NPEACTABJICHHBIN HA PHIHOK U 00JIAIA0NINI YHHKAIBHBIMHU, BIICPBIC €My MTPUCYITUMH
CBOMCTBaMH.

9. [IpenmnpusTe, OCyUIECTBIAIONIEEe Pa3pabOTKy HOBOTO TOBapa, peann3yeT MPOOHBI MapKETHHT,
YTOOBI:

a) ONPEJEIUTh EMKOCTh PhIHKA;

0) yCTaHOBUTH BO3MOKHBIN 00BEM MTPOJIAK;

B) BBISIBUTH OTHOIIIEHUE MTOTPEOUTENEH;

T') IPUHATH OKOHYATEITHFHOE PEIICHHUE O 3aITyCKe TOBapa B CEPUHHOE MTPOU3BOJICTBO.

10. B matpuie «bocTOHCKOW KOHCAJITHHIOBOW TPYIIIBI» TOBAPhl «IOWHBIE KOPOBBD» COOTBETCTBY-
10T )KU3HEHHOMY IIMKJTy TOBapa, HAXOSAIEMYCs Ha CTa/IUU:

a) BHEIPEHMUS;

0) pocra,

B) 3pE€JIOCTH;

T) craja.

11. MuHCku#l 3aBOJl XOJOAMIBHUKOB «ATIAHT» OBICTpee BCEro Bocmoiib3yeTcs Marpuueit «bo-
CTOHCKON KOHCAJITUHTOBOI IPYIIIBD», YTOOBI:

a) BBISIBUTH IIPUBJIEKATEILHOCTH OTPACIIU, B KOTOPOH paboTaeT MpeAnpHusITHE;

0) yCTaHOBUTH JOJIO NPEANPUATHS HA 1IEJIEBOM PBIHKE;

B) YCTaHOBUTH ONTHUMAJIbHBIM TOBAPHBIN aCCOPTUMEHT;

T') ONIPENIENIUTH CPOKH Pa3pabOTKHA HOBBIX TOBAPOB.

12. Tlpeanpusitre, U3rOTOBISIONIEE ANEKTPOTEXHUYECKUE TOBAPHI, PHHSIO PELICHUE HAyaTh MPO-
M3BOJICTBO KoeMoIioK. st KoheMOIOK CKOpee BCEro:

a) Oyzer co3/laH cOOCTBEHHBIN TOBapHBIN 3HAK;

0) OyZeT UCI0JIb30BaH TOBAPHBIM 3HAK TOCPETHUKOB;

B) OyZIeT MpHOOpeTEeH IIMPOKO N3BECTHBIN TOBAPHBIH 3HAK;

T') BOOOIIIe HEe Oy/IEeT UCIIOIh30BaH TOBAPHBIH 3HAK.

13. IIpenmnonaoxum, 4To BBl B JIEUEOHBIX LENSAX PEIIMINA UCIOIb30BaTh MUHEPATIbHYIO Boly «bop-
xomu». Toraa Bam ciiefyeT noTpedsiTh BOAY:

a) B TETparakax;

0) B CTEKJISTHHBIX OyTBUIKaX;

34



B) B IIJJACTMACCOBBIX OyTBUIKAX;
T') B METALTNYECKUX OaHKaX.

14. B ¢pupmennom 61oke pupmbl «Mak/oHaIBIAC» OCHOBHAS POJIb IPHHAICKHUT:
a) CIIOTaHy;
0) TOBapHOMY 3HAKY;
B) GUpPMEHHOMY IIBETY;
r) GUpPMEHHBIM KOHCTAaHTaM.

15. Ha sTukeTke ToBapa yKa3aH IITPUX-KOI:
|4]75|0]0|2|7|2|2|0|3|0]6|
[lepBsbie Tpu HUGPBI ITOrO MTPUX-KOJA ONPEAEISIIOT:
B) KO/l aCCOPTUMEHTHOM MO3HULINH;
0) KOJl aCCOPTUMEHTHOU TPYIIIIHI;
B) KOJI IPEANIPUSATHS;
T') KOJ TOCYAapCTBa.
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Tema Ne 5
«PACITPEJEJIEHUE TOBAPOB»

Peanusyst MapKeTHHT, MPOAABELl OCYIIECTBIISIET JTOCTaBKY HEOOXOJMMBIX TOBAPOB B COOTBET-
CTBYIOIIEE MECTO, B IaHHOM O0BEME M B NMPUEMIIEMOE I IOTPEOUTENs Bpemsi. ITO oOecreyrnBa-
eTcs MyTeM NMPUHATHS U peau3aliy [eJIoro psiia 000CHOBAHHBIX YIPABIECHUYECKUX PEUICHUH, CO-
BOKYITHOCTh KOTOPBIX OIIPENEISCT HOAUMUKY pAcnpedenieHusn. YKa3aHHOE TIepEMEIICHHE TOBApOB
HE 0053aTe’IbHO OCYIIECTBISIET CaM TOBAPOIPOU3BOAUTENb. BO MHOTHX cilydasx eMy SKOHOMHYeE-
CKHM HelleJecoo0pa3Ho 3To nenath. [loaToMy oTaenbHble (YHKIIMUA MOJUTHKH paclpe/ieieHus Te-
penaroTcsi HEKOTOPBHIM (DPM3UYECKUM JIMIIaM WIIA TPEANPUHIMATEIbCKUM CTPYKTYPaM, KOTOPbIE BBI-
CTYNAIT B POJIH HOCPeOHuKo8. COBOKYITHOCTh TAKHX MOCPEIHUKOB — OT/ACIBHBIX JIUI] M TPEANPH-
ATUH, TPUHUMAIOLINX Ha ce0s MpaBo COOCTBEHHOCTH HA TOBAP WJIM CIIOCOOCTBYIOIIMX €ro Iepea-
4e JPYruM 10 MYTH JBIKCHHS TOBapa OT MPOM3BOIUTENS K MOTPEOUTENI0, 00pa3yeT KaHal pac-
npedenenusa. Yncino yKazaHHBIX IOCPEIHUKOB ONPEICISCT YPOBeHb KAHANA PACHPeOeeHUs.
CKOJIBKO M KaKuX KaHaJOB paclpeeIeHUs JODKHO JaHHOE MPEIPUITUE UMETh, SIBIISICTCS OJIHUM
U3 OCHOBHBIX PEIICHUI, KOTOPOE HEOOXOANMO MPUHUMATH B MIPOIECCe PEeaTH3aluy MOJIUTHKH pac-
IpeICIICHUSI.

Haunbonee mupokast ceTb KaHAJIOB pacIpeieIeHUs M IOBOJIBHO CIIOKHAS UX CTPYKTYpa Xapak-
TEPHBI I TOTPEOUTEIBCKUX TOBApOB. TOBaphl MPOU3BOJICTBEHHOTO Ha3HAUCHHs HAaOOJIee 4acTo
MPOJAET caM MPOU3BOAMUTENb. Y CIYTH Tak)Ke OOBIYHO MPOJAIOTCS TEM, KTO X OKa3biBaeT. Bo Bcex
TaKUX CIy4asx, KOTAa MPOU3BOAMTENb CaM MPOJAET M3TOTOBJICHHBIC TOBAPHI, OH PEau3yeT mps-
Mot mapkemune. [Ipy OCyIIECTBICHUH TPSMOTO MAapKETHHTa TPOBOIUTCS HpAMOe pacnpeoeiie-
Hue.

Perrasi, CKOJIbKO M KaKUX KaHAJIOB PAaCHpeCIIeHHsI CIeyeT UMETh, PYKOBOJICTBO MPEIIPHSITUS
aHATM3UPYET MPEXKIE BCETO 3aTpaThl, OOYCIOBIECHHBIE CO3aHUEM M (PYHKIMOHUPOBAHHEM KaHa-
JIOB pacrpeeNieHus], IOCTYITHOCTh TOBapa JJisl TOTEHIIMAIbHBIX MOTpeOuTeNei (oxeam poviHKa) v
BO3MOYKHOCTh OCYILIECTBIICHUSI KOHTPOJISI 33 TEPEIBHIKCHUEM TOBapa MO ITYTH €ro CIIEAOBaHUS K
NOTPeOUTEIIO.

Kak 3aTpaThl, TaK ¥ BO3MOXXHOCTH KOHTPOJISI 3aBUCST OT CTETIEHN OXBaTa phIHKA. ToBap MOX-
HO TIPEIJIOKUTh KaK B MAaKCUMaJbHO BO3MOKHOM YHCIIE TOYEK €T0 MPOJakH, TaK U OTPaHHUUTHCS
OJTHOW WJIM HEKOTOPBIMH M3 HHUX. Peann3ys unmencuenoe pacnpedenenue ToBapa, IUist €ro mpoja-
KM HCHOJb3yeTCs] MaKCUMAJIbHO BO3MOXKHOE KOJIMYECTBO TOPTOBBIX ToueK. lIpu axckarozuenom
pacnpedenenuu TAHHOTO TOBapa OH MPOJIAETCS HA PETHOHATHLHOM PHIHKE JIMIITh OAHUM TPOIaBIIOM.
Buibopounoe, unu cenekmuenoe, pacnpeoenenue NPEANONaraeT UCHOIb30BAHUE VI MPOJAKU
TOBapa JIMIIb OTPAHUYCHHOTO YKCIIa MPOJIABIIOB, XOTS K €r0 peaTu3allii TOTOBO TIOIKITFOYUTHCS X
3HAYUTENBHO 0OJIbIIEe KOJTUYECTRO.

OnHUM U3 TIEPBBIX PEUICHUH, KOTOPOE AO0DKEH MPUHSATH TOBAPOIIPOU3BOIUTEND, SIBISIETCS pe-
IIEHHE O TOM, OYZET JI OH caM MPOoJaBaTh CBOM TOBAPHI WM JIJISl TOTO HCIONb3YET MOCPETHUKOB.
WupiMu ciioBamu, OyeT OH IPOBOJHUTH MPSIMOE MIIM KOCBEHHOE pactpezelieHre. AHAIU3UPYS BO3-
MOKHOCTH MPSIMOTO pacIpeie]IeH I, TOBAPOIPOU3BOIUTENb U3YYaeT, HACKOJIBKO MPSMBbIE TPOJAXKH
OTIPaBIBIBAIOT 3aTpPaThl HA WX OCYIIECTBJICHHE, KaK CKOHIIEHTPUPOBAHBI MOTPEOUTENH, KaK 4acTo
MeHsIeTCs 1leHa Ha ToBapbl. OH TaK)Ke YYUTHIBAET, HACKOIBKO CIOXKHOW SIBISETCS U3TOTOBIIsIEMast
MIPOAYKIUS, UMEETCS JIM 3aKa3 Ha Hee W HEOOXOAMMEI JIM MPSMbIe KOHTAKTHI C TOTPEOUTEISIMU.
AHanmu3upys 3TU (aKTOpbI, TOBAPOIIPOU3BOIUTEND HUCXOIUT U3 TOTO, YTO OH JOJKEH 00ECIeYUTh
HE00X0IMMOE TIPEIOKEHIE TOBAPOB MTPH MPUEMIIEMBIX Ha ATO 3aTpaTax.

[IpuHsB pemieHue o0 11€71ecO000Pa3HOCTH OCYIIECTBICHUS MPSIMBIX MPOJaXK, TOBAPOIPOU3BOIH-
TeJb aHAM3UPYET, KAaKUe €ro CTPYKTYPHI MOTYT HAWIIYYIIMM 00pa3oM MPEIJIOKHUTh U MPOJATh CO-
OTBETCTBYIOIIHE TOBAPHL. B KauecTBe TaKUX CTPYKTYpP OH MOXKET paccMaTpUBaTh COBITOBBIE (UITH-
aJTbI, CKJIaJIbI TOTOBOM MPOAYKIIMH Y TIOTPEOHUTENsI, COBITOBBIE KOHTOPHI, ONITOBBIE 0a3bl, CO3aHHbIC
HEMOCPEJCTBEHHO MpH MPOou3BoAUTENAX. OH MOXKET TakKe CO3/1aTh CBOIO PO3HUYHYIO CETh, a TaK-
)K€ OpraHM30BaTh BHEMarasmHHYIO TOProBiio. BeiOupas nambonee mpuemiiemyo GopMmy Mpoaax,
TOBApOINPOU3BOAMUTENb CO3/1a€T COOTBETCTBYIOIIYIO CITY>KOY YIPaBICHUS MPOAAKAMH.
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OcymiecTBisgs KOCBEHHOE paclipeieieHne, TOBAPOIPOU3BOIUTEb PEIIAET, CKOJIBKO M KaKUX
MMOCPETHUKOB €My CJIEAYeT MPUBJICUb, YTOOBI 00ecTieunTh F(HPEKTUBHOE TIEPEIBIIKEHUE TOBAPOB K
norpedutensiM. Bo MHOTHX clydasx Takoe TOBapOJBHKEHHE HE MOXET OBbITh OCYIIECTBIIEHO 0e3
YUACTHSI ORHI060H MOP206u, TPU3BAHHON 00ECTICYNTh HAKOTUICHHE COOTBETCTBYIOIINX TOBAPOB U
UX MPOJAXy B LENAX JaJbHEUIIeH Mepenpoaaxu UM MPOU3BOJCTBEHHOTO MCHoab3oBaHusa. Ocy-
IIECTBIISISL OTITOBYIO TOPTOBJIIO, IIPOJIaBEI] MOKET BBINOJHATH caMble pa3inudHble GyHKuu. OH co-
Oupaet u 0O6pabaTeiBaeT HH(POPMAIUIO O CIIPOCE, MOKYMATENAX U MPEUIOKEHUSIX U, aHAIU3UPYS ee,
3aKylnaeT COOTBETCTBYIOIIHME TOBaphl, GopMHUpPYsT CBOW TOProBoiii accoptuMeHT. C yueTom cdop-
MHUPOBAHHOTO aCCOPTUMEHTA ONTOBUK OTOMPAET, COPTUPYET U (HopMUPYyeT HauboJiee MprueMIeMbIe
IUIsL €T0 TIOKyTartened napmuu nocmaeok. ONTOBUKH MOTYT OCYIICCTBIISTH (PMHAHCUPOBAHHE T10-
CTaBOK U MPOJIAXK, yYaCTBYIOT B MPOJBMKEHUHU TOBAPOB HA PHIHOK, OKA3bIBAIOT KOHCYJIbTAIIMOHHbIC
yciyrH, OepyT Ha ceOst pUCK, OTBeuas 3a XUIICHUS, TOBPEXKICHHUS M ycTapeBaHUs 3amacoB. Kpome
TOT0, ONTOBUKU MIPHUHUMAIOT CAMOE HETIOCPEACTBEHHOE YUacTHE B TPAHCIIOPTUPOBKE, CKIAINPOBa-
HUM ¥ XPaHEHUH 3a1acoB. be3ycIoBHO, HE BCE YUCIIO MEPEUUCIICHHBIX (YHKIIUN U HE HA JIOJKHOM
YPOBHE BBITIOJHSETCS KAKABIM M3 ONTOBUKOB. KOIMYECTBO BBHIMOIHAEMBIX (YHKIUN U YPOBEHb UX
OCYIIECTBIICHHSI 3aBUCAT OT TOTO, KTO SBJISICTCS ONTOBBIM MPOJIAaBIOM. ONTOBYIO TOPTOBIKO MOTYT
OCYIIECTBIISTh KaK CaMH TOBApPOIIPOU3BOIMTENH, TaK M OT/IEIbHbIC (PU3UUECKHUE JINIA, a TAKKE pa3-
JMYHBIC KOMMEPUYECKUE CTPYKTYpbl. Hambosiee yacTo Takoil TOProBieil 3aHUMAKOTCSI KOMMEpUe-
CKHE TPEANPHUATHS ONTOBOW TOPTOBIH, IWJIEPHI, AUCTPUOBIOTOPHI, TOPTOBBIE areHTHl U areHTHI
MIPOU3BOIUTEIICH, & TaK)KE OPOKEPHI.

Kommepueckue npennpusatiss ONTOBOM TOPTOBJIM MOTYT BBHIOJNHATH Kak Bech HaOOp (yHK-
U, TPUCYIIMX ONTOBOM TOProOBIIC, TAK M JIMIIbh YaCTh U3 HUX. B mepBoM ciydae TOBOPST O KOM-
MEPYECKHX ONTOBBIX MPEIIPUATHIX C HOJIHbIM 0OCIYIHCUBAHUEM, 3 BO BTOPOM — PeUb UIET O KOM-
MEpPYECKHX ONTOBBIX MPEANPHUITUIX C OSPAHUHEHHbIM o0Ocaydcusanuem. Kaxmoe U3 MOCICIHUX
NPEINPUATHIA OKa3bIBACT JIMIIH HEKOTOPBIA OTPaHUYEHHBIA KPYT YCIIYT CBOMM ITOCTABIIMKAM H I10-
TpeOUTEISIM.

OCOoOEHHO MUPOKOE PacTIPOCTPaHEHHE 32 TOCIEAHNUE TOBI IOIYIHIIO OUAEPCME0 N OUCHIPU-
Ovlomepcmeo. B xauecTBe ounepa MOXET ObITh (PU3MUECKOE JIMILIO WU MPEANPUITHE, KOTOPOE BbI-
CTyHaeT MOCPETHIUKOM MEX/y IPOIAaBIIOM U TIOKyIaTeJIeM U IHCTBYET OT CBOETO HMEHH H 33 CBOU
cueT. Jloxo/pl Ausep MolydaeT 3a cYeT MPOAaXKH TOBApOB MO OoJiee BHICOKMM I€HAM, YeM OH UX
npuoopeTaer.

ucmpudviomopom cuutaercs He3aBHUCHUMOE KOMMEpPYECKOE MPEANpUsTHE, OCYLIECTBISIO-
IIee OITOBBIE 3aKYIKH TOBapa B IEJSAX €ro JaIbHEHIIeH mepernpoaaku UIsl HCIOJIb30BaHUS B OC-
HOBHOM B IPOU3BOJICTBEHHOM ITporiecce. JJucTpuOboTop KOMIEHCUPYET CBOM 3aTpaThl U MOTy4aeT
COOTBETCTBYIOIIHMH JOXO/ 32 CYET YCTAHABIMBACMBIX UM HAIIEHOK WM MPEIOCTaBISIEMbIX TOBApO-
MIPOM3BOIUTENIEM CKHJIOK K ONTOBOM 1ieHe MTPOaBaeMoro ToBapa.

OtnenbHbIE (QYHKIIMHA ONITOBOW TOPTOBIU BBIIOJHSIOT OPOKEPbl, MOP208ble A2eHMbl N A2eH-
mul npouseooumeneii. OCHOBHOE Ha3HaueHHE OPOKEPOB — CBECTH MOKYNaTeNe U MpoJaBIOB TO-
BapoB B IIEJISIX CBEPIICHUS UMU CHIEIOK. B KauecTBe OpOKEpPOB MOTYT BHICTYIIATh OTIEIBHBIC MTPE/I-
npuatus wim ¢pusudeckue auna. CBou J0X0Abl OpOKephl MOTYYaloT 3a C4eT KOMUCCHOHHBIX BO3HA-
rpaXJICHUN WM IJTATEKEH 32 OKa3bIBAEMbIE MU YCITYTH.

B kauecTBe areHTOB NMPOU3BOJUTENEH TaKXKe BHICTYNAIOT OT/AEIbHbIE MPEANPUATUS WK HU3H-
YyecKkre Jnia. Takue MOCPeHNUKH, KaK TPaBUIIo, MPEICTABISIOT Ha JAHHOM PBIHKE B3aUMOJIOIOJI-
HSIOIIME M HE KOHKYPUPYIOILIHE MEXAYy co00il TOBapbl HECKOJIBKUX Mpou3BoauTeneil. Toprossie
areHTHl MPEJCTABISIOT OJJHOTO TOBAPOIPOU3BOAUTEINSI U HECYT OTBETCTBEHHOCTDH 32 OCYIIECTBIIE-
HUe QyHKIUI pacripesielieHus Ha JaHHOM PBIHKE.

OcymiecTBisIE CBOIO MPEINPUHUMATEIBCKYIO JEATEIBHOCTh, ONTOBUKH NPUHUMAIOT CaMbIe
pa3uYHble MapKEeTUHIOBbIE perieHrs. OHM yCTaHABIUBAIOT 1IEJIEBOW PBIHOK, OMPEIEISIOT ONTH-
MaJIbHBIA aCCOPTUMEHT TIPE/IaraeMbIX TOBapOB M OKa3bIBAEMBIX YCIIYT, 0OOCHOBBIBAIOT HanOoIee
pUEMIIEMYIO IIEHY Ha MpojaBaeMble TOBapbl. ONTOBUKH OCYIIECTBIISIOT MOJIUTUKY MPOABMKEHUS
TOBApOB M 00ECIICYMBAIOT HAWITYUIIIee PEIICHUE COOTBETCTBYIONIMX 3a/1a4 paclpeIeIeHusI.
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Hapsiny ¢ onToBoil TOpromieil BakHas PoOJib B OCYLIECTBICHHUM IOJUTUKU PaCIpPENEIICHUs
MIPUHAIUIEKAT U POZHUUHOU mopzoee. Takas TOProBisl NPU3BAHA NPEIJIOKUTh NOTCHIIMAIBHBIM
noTpeOUTENSIM HY)KHbIE UM TOBaphl COOTBETCTBYIOILIETO KaUyeCTBA U 1O puemiieMoii 1ieHe. Togaput
00/19iCHBL OblMb NPEODIOIHCEHBL 8 HEOOX00UMOM ACCOPMUMEHMmeE, 8 ONPEeOeNeHHOM Mecme U 6
npuemnemoe 0na nokynamensn epema. Cienyer Takke 00eCleunTbh COOTBETCTBYIOIIEE OOCTYKHU-
BaHUE TMOKymareie u morpeOuteneil. UToObl HAWTH HaWydyllMe pEIICHHs YKa3aHHBIX 3ajad,
IPEANPUATHS POSHUUHOM TOPIOBIM ONPEIEIAIOT peajbHble HYX/Abl U MOTPEOHOCTH B TOBapax U
COOTBETCTBEHHO C 3THUM (POPMHUPYIOT MX accOpTUMEHT. OHHU OIUIAaYMBAIOT MOJIYYEHHbIE TOBAPHI,
YCTAHABJIMBAIOT PO3HUYHBIE LIEHBI HA HUX, OCYLIECTBIIAIOT IPOABMKEHNE TOBApOB Ha phIHOK. Kpo-
M€ TOro, NPEINPUATHS POZHUYHON TOPTOBIU OCYLIECTBIIAIOT Pa3jMYHbIE ONEPALMH IO IIPUEMKE,
XPaHEHUIO, MapKUPOBKE TOBAPOB, OKA3BIBAIOT IIOCTABIIMKAM U MOKYHATENsM pa3jINyYHbIE YCIYIH.
Pemennie Ha TOJKHOM YpOBHE BCEX MEPEUYUCIIEHHBIX 3a7ady MOXET 00€CIeYUTh JAIeKO HE BCSIKOE
OTAENBHO B35TOE PO3HUYHOE MPEANPHUIATHE. DTOT YPOBEHb BO MHOTOM 3aBUCHT OT (OPMBI Ipe.-
IpUATHS U ero (PaKTUYECKOTO COCTOSsIHUS. B peanbHoil 1elicTBUTEIHHOCTH CYIIECTBYET 3HAUUTEb-
HO€ YHUCIJIO PA3JIMYHBIX NPEANPUATUN POZHUYHOW TOPIrOBIHU, U BCE OHU MOTYT OBITH COOTBETCTBY-
101UM 00pa3oM kinaccupunrpoBanbl. OTeIbHBIC TPYIIBI TPESIIPUITUNA POSHUYHON TOPTOBIH MO-
I'YT OBITh BBIJIEJIEHBI C YUYETOM IIPEIaracMoro TOBApHOIO aCCOPTUMEHTA, OCYILECTBIAEMON MOJIN-
TUKH 1I€H, YPOBHS KOHIIEHTpAIuu ToproBoi cetu. [lpu kinaccudukanuu npeanpusiTuii po3sHUYHON
CeTH MOTYT OBITh TaKXe Y4TeHBI (hopMa COOCTBEHHOCTH, YPOBEHb MPEIOCTABISIEMBIX YCIYT, CIe-
uupuka 006CITy>KUBaHUS.

Ha ocHoBe ananu3za mpeiaraeMoro TOBapHOIO aCCOPTHUMEHTA BBIIETSIOTCS OCHOGHbIE npeo-
npuAmMUA pO3HUYHOU Mop20eau. K HUIM OTHOCSITCS cneyuanu3upo8anHvle Maza3unbsl, YHUSEpMAazu,
VHUBEPCAMbl, CYNEPMApKemvl, Ma2a3uHbl Mo8apos N0BCEOHe8HO20 CNPOca.

[IpecTmxkHble Mara3uHbl, Mara3uHbl YMEPEHHBIX LI€H, a TAKXE€ MAara3uHbl CHUKEHHBIX U J0-
CTYIIHBIX LI€H BBLACISAIOTCSA C YU4ETOM OCOOEHHOCTEHN peanu3yemMoil MU LieHOBoM noiautuku. Cpenu
TaKUX Mara3MHoB HauOoJjee MIMPOKOE paclpoCTpaHEHHUE MOJNYyYMIIM Mara3uHbl JOCTYIHBIX IieH. B
TaKMX MarazuHax MpOJAIOTC KaK OTHOCUTENIbHO JELIEBbIe, TaK U IIMPOKO W3BECTHHIE MapOYHbIE
TOBapbl. BO3MOKHOCTB MPOJa’Ku Ka4eCTBEHHBIX TOBAPOB 10 O0Jiee JIbIOTHBIM 1I€HaM O0BSICHAETCS
CHEeU(PUKOMN 1eATEeNbHOCTH TaHHBIX Mara3uHoOB.

VYuuteiBasg GpopMy COOCTBEHHOCTH MPEANPUATHIH POSHUYHOM TOPIrOBJIM, OOBIYHO paccMaTpHu-
BalOT KOPIOPATUBHYIO CETh Mara3uHOB, POZHUYHBIN KOHIJIOMEpAT U KoonepaTuB. TOProBelil LIEHTP
LIEHTPAJIBHOI'O JEJI0OBOTO PailOHA, PErMOHAIILHBINA TOPrOBBIM LIEHTP, PAMOHHBIA TOPrOBBIM LIEHTP U
TOProBBIM LIEHTP MUKpOpalioHa HauboJee YacTo BBIIEISIOTCS B 3aBUCHUMOCTH OT YPOBHSI KOHIICH-
Tpalyy TOProBOM CETH.

OpuuM U3 onpenersromux (pakTopoB Npu KiaccuuKauy IpeJIpusTuii pO3HUYHON TOProB-
JM SIBIISICTCS cneyugpurka oodcayycuganus. YUUThIBas CYILECTBYIOUIMH ypOBEHb OOCITYKMBaHMUS,
OOBIUHO BBIJCISAIOT MA2A3UHBL CAMOOOCTYHCUBAHUS, MALAZUHBL C OCPAHUYEHHBIM 00CIYHCUBAHUEM U
Ma2a3umbl ¢ NOTHBIM OOCTYHCUBAHUEM.

B nocnennue roapl 0COOEHHO MOMYISIPHONW CTAHOBUTCS 6HEMAZAZUHHAA POZHUUHAA MOP206-
214, Ee oCHOBHBIMH (pOpMaMU SIBIISIOTCS IIEPEChUIKa TOBAPOB 110 MOYTE, MPOo/iaXka TOBAPOB HA JI0MY,
PBIHOYHAS pacHpojaka TOBapoB, MPOJaka TOBAPOB Uepe3 TOProBbIE aBTOMATHI, IIEPEABUKHASL pac-
IIpoJaka TOBapoOB.

OcyiecTBiissi CBOIO MPEANPUHUMATENBCKYIO JIEATENbHOCTh, MPEINPUITHS POZHUYHOU TOp-
TOBJIM PEANM3YIOT CaMble pa3IMYHble MAPKETUHIOBbIE pemieHuss. OHU BBIABISIOT 1IEJIEBBIE PBIHKH,
OTIpEeICIISAI0T HAaWTYUIIUi aCCOPTUMEHT TOBApOB /JIsl HUX, YCTaHABIMBAIOT IpUEMJIEMbIE AJis ceOsl U
MOKynaTesei 1eHbl, peaJn3yloT NOJIUTUKY MPOABIKEHUS ToBapoB. OHM Takke BBIOMPAIOT Haubo-
Jee MpUeMIIEMOE MECTO MPOJaXH TOBapa, CO3JAal0T YAOOHOE s MOKyIaTened ImpejioxKeHue, a
TaKXe ONpEeNeNsIIoT U pealu3yloT Hanbojee MpueMIIeMblii Kak Ui ce0s, TaKk U A MOKyHaTess
Ha0Op OKa3bIBAEMBIX YCIIYT.

Hapsiny ¢ npennpusaTisiMu ONITOBOM M pO3HUYHOM TOPIOBIM B peajin3alluy MOJIUTUKH pacipe-
JIEJIEHUs] YYacCTBYIOT M JApPYTHE MPEANPHUATHS U OPraHU3alWU, IPEX]Ie BCEro MPENNPUATHS, OCY-
HIECTBISIOMME (PU3UUECKOe MepeMellieHHue TOBapoB. Takoe MmepeMerieHue ciaelyer 3apaHee CIuia-
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HUPOBATh M COOTBETCTBYIOUIMM 00pa3oM peain3oBaTh, YTO oOecneunBaeTcs Onarojaps peanu3a-
i (pusmyeckoro pacnpeneicHus. OcHO8HbIMU 3adauamu uzuueckozo pacnpedenenus SBis-
IOTCSL NPOCHO3UPOBAHUE 00beMO8 OYOYUWUX NPOOatc, co30anue CUCeMbl YNPAGIeHUs 3anacami,
co30anue, cucmemvl 00pabOmMKU, 8b100p MeCma XPAHeHUs. 3andco8 U cnocoboa CKIAOUpoOBaHus,
onpedenenue cnocoba MmpaHcnopmuposKu moeapos.

Baxnas posib B peau3aniiyl NOJUTUKHA PaCHpeACICHUs MPUHAIJICKUT PHIHOYHBIM CTPYKTY-
pam, ¥, TpexJe BCEero, ayKMOHAaM, TOBapHBIM OWpKaM, ONTOBBIM sipMapkaM. AyKyuousl mpen-
CTaBISIIOT COOOH IMyOJIMYHBIC TOPTH, MPOXOISIINE B 3apaHee COTIACOBAHHOE BpeMsi U B 00YCJIOB-
JICHHOM MECT€ M Ha KOTOPBIX MPEUIaraloTcs K Mpojake Kak OOJbIIue MapTUU TOBApPOB, TaK U OT-
nenpHble n3nenus. Kyris u nmpojaxa KOHTPaKTOB Ha TIOCTaBKY TOBApOB OCYIICCTBISICTCS HA Oup-
scax. ONTOBBIC SIPMApKU MPEACTABISIIOT COOON MEPHOAMYECKHE BCTPEYM MPOU3BOJUTEICH TOBA-
POB, TIOTpEOHTENICH U MOCPEAHUKOB B IIEJISIX COBEPILIEHHS MOKYIOK 1O BBICTABICHHBIM OOpasIiaMm.
VYuuTeiBas Te QYHKIIUH U 337]a4l, KOTOPbIE PEeIN3YIOT OTJENIbHBIC YIaCTHUKH KaHAJIOB pacipese-
JICHHS, TOBApOIPOU3BOUTEIh BHIOMpPAET HaubOoJiee MpHEeMIIEMbIe Ui HETOo KaHalbl pachpeserne-
Hus. OH MOHMMAET, YTO KaK BHYTPH KaXKJOT0 KaHajla paclpeeeHus], TaK U MEXIY OTICIbHBIMH
KaHaJIaMU MOTYT BO3HHUKHYTh HEKOTOPbIE KOHMIUKTHI. UTOOBI 3TOr0 HE OBLIO, TOBAPOIPOU3BOIH-
TEJb CO3/1aeT COOTBETCTBYIOIIYIO CUCIEMY YRPABGICHUA KAHAIAMU PACRPEOe/IeHUS.

Haubosnee BBICOKHMIT YpOBEHB yIpaBIICHUS KaHAIAMH PaCIIpeIeTICHUs 00eCIIEUnBaeTCs B yCIIO-
BUSX (DYHKIIHOHHPOBAHUS 8EPMUKAIbHBIX MAPKEMUHZ08bIX cucmemM. B Takux cucremax ToBapo-
MPOU3BOJIUTEIb M BCE JIPYTHE YYACTHUKU KaHAJIOB PACIPENEICHUs] KOOPIUHUPYIOT BCE CBOU YCH-
st o obecnieueHHI0 d(PGEKTUBHON MOJMTHKU pacrpeneneHusi. B 3aBUCUMOCTH OT CTETeHU HX
B3aUMOJICHCTBHS BBIICISIOT KOPHOPAMUBHbBIE, 002080PHbIE U YNPABISleMble 8EPMUKATbHBLE MAD-
Kemuneogvle cucmemsl. B kopnopamueneix BEpTHKAIEHBIX MAPKETHHTOBBIX CUCTEMaX BCSI TIOJIUTH-
Ka pacrpeesieHus] HaXOIUTCSI 1O/l KOHTPOJIEM OJJHOTO M3 YYaCTHHKOB JTAHHOW CHCTEMBI, €€ Blla-
nenbia. Ha ocHOBe 3aKITIOYEHHUSI M BBIIOJHEHHS JTOTOBOPOB O COBMECTHOM OCYIIECTBIICHUU IOJIH-
TUKU PACIpeleNIeHUs] CTPOSAT CBOIO JIEATENbHOCTh YYACTHUKU O0020680PHbLIX BEPTHKAIBHBIX MapKe-
TUHTOBBIX CUCTEM. B ynpasnsemvix BepTUKaIBHBIX MAapPKETHHTOBBIX CHCTEMaX COTJIACOBAHHAsS T10-
JUTHKA pacnpeseneHust 00ecreynBaeTcss OJJHUM U3 YYaCTHUKOB 3TON CHCTEMBbI, 00JIa/Ja0IUM J10-
CTaTOYHBIMU BO3MOXKHOCTSIMU JIJISI CO3JJAaHUS YCIOBUN COTPYIHUYECTBA.

Hapsiny ¢ BepTUKalIbHBIMM MapKETHHTOBBIMU CUCTEMaMHM B MOCIEAHUE TO/bI MONYUMUIN pa3-
BUTHE U 20pU3OHMANIbHbIE MAPKEMUH208ble cucmembl. Takue CHCTEMBI CO3/IaI0T JIBA WIIA HECKOJIb-
KO HE3aBHCUMBIX MPEINPUATHH, KOTOpble 00BETUHAIOTCS Ha BPEMEHHOM MIJIM TOCTOSIHHON OCHOBE
TUISL OCYIIECTBIICHHSI COBMECTHOW MOJMUTHUKH PACIIPEICIICHHSL.

3AJIAHUA 1151 CAMOCTOSATEJBHOM PABOTBI.

1. Hcnonwv3ya npusedennuvlii CnUCOK mMepMUHO8, onpedeiume, KAKOU U3 HUX COOMEEm-
cmeyem 00HOMY U3 YKAZAHHBIX HUMCE NPEOT0NHCEHUIL.

A. Pacripenienenue ToBapoB O. dunep

b. Kanan pacnipenenenns I1. ductpubsroTop

B. [Ipsimoit MmapkeTHHT P. Po3uuynas Toprosist

I'. KocBenHoe pacnpenesienne C. Aykumnon

J. YpoBeHb KaHaja paclpencsieHus T. ToBaphas Oupxka

E. ITocpennuk Y. OnroBas sspmapka

7K. Toprossliif areHT ®. Ouznueckoe pacupeacicHue

3. AreHT npou3BoAUTENCH X. Jloructuka

. bpokep . Ynpasnenue 3anacamu

K. HTeHCHBHOE pacnpenesieHne Y. BeprukanbHas MapKeTHHIOBasl CHCTEMA
JI. CenexkTuBHOE pacnpeencHue III. ["'opu3oHTaNIbHAs MapKETUHIOBasl CUCTEMA
M. KommuBosxep L. DKCKIr03UBHOE pacpeiesICHUE

H. OnroBast Toprosiist J. [Ipsimoe pacnpeneneHue
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1. CoBOKyNHOCTh NPEANpPHUATUH, a TaKKe OTACIbHBIX JIUI], MPUHUMAIOUIMX Ha ce0s MpaBo
COOCTBEHHOCTH HJIM CIIOCOOCTBYIOLIMX €ro Iepejiade APYTUM 10 MYTH MEepeMEIeHUs] TOBapa OT
MIPOU3BOIUTEIS K IOTpEOHUTENI0, 00pasyeT .

2. ToBaponpOU3BOMTEIb, UCIIOIB3YIOIINA MAaKCHMAIILHO BO3MOXKHOE YHCIIO TOPTOBBIX TOYEK
IS TIPOIaXKH CBOMX TOBApOB, PEalTU3yeT .

3. OtaenbHble GU3HYECCKUE WK IOPUANYCCKHE JIHIA, IPUHUMAIONINE HEOCPEICTBEHHOE y4a-
CTHUC B peaJII/I3yCMOI/I NpCANPUATUCM ITOJUTHUKE PACIIPCACICHUA TOBApPA, SABJIAIOTCA

4. YcTaHOBIICHUE JAHHOI COBOKYITHOCTH MEPOIPHSATHIA, peain3aius KOTOPbIX o6ecneqHBaeT
JOCTaBKy HEOOXOJMMOT0 TOBapa B 3aJJaHHOE BPEMS U B IIPHEMIIEMbIE CPOKH, OTIPEICISCT

5. ToBaponpou3BOIHTEIb, PEATU3YIOLIMI CBOM TOBApHhI JIUIIb B OrPAHMYCHHOM YHCIIE TOPIO-
BBIX TOYEK, XOTSI MX MPOJaKeH rOTOBO 3aHATHCS 3HAYUTEIBHO OOJIBIIEE YUCIIO MPOAABILOB, OCY-
IIECTBIISCT .

6. ToBapompou3BOIUTENH, MCIOIB3YIOIIMN HAa PETHOHAIBHOM PBIHKE JIUIIb OJHO TOPrOBOE
OpeIIpUsTHE IS IPOJIaXKH CBOETO TOBapa, peaiu3yeT :

7. JlesaTenbHOCTh (PU3UUECKUX JIUI] WU TIPEIIPUATHIA, 00YCIOBICHHAS MPOJIAYKEH TOBAPOB IS
UX JabHEHIIeH epenpoaau WK IPOU3BOACTBEHHOTO UCIIONb30BaAHMS, CAUTACTCS

8. JlesitenbHOCTH MpOaBIA, 00YCIOBICHHAS IPOIAKEH TOBAPOB KOHEUHBIM ITOKYATEISIM, CUH-
Taercs

9. HeszaBucumele (1)I/I3I/I‘-IGCKI/IG U IOPpUANYCCKHUC JIMId, OCHOBHOC HA3HAUYCHUC KOTOPBIX COCTOUT
B TOM, YTOOBI CBECTH MOKYIATENIEH M MPOAABIOB TOBAPOB [UISi COBEPILCHUS CHCIIOK, CUUTAIOTCS

10. OtnenbHble QU3MUECKUE JTMLA WM NPEANPHUITHS, IPeUIaralole Ha JAaHHOM PhIHKE B3au-
MOJIOIIOJIHSIOIIUE U HE KOHKYPUPYIOLIUE MEXAY COO0N TOBapbl HECKOJIbKUX IPOU3BOJUTEINIEH, SB-
JSFOTCS .

11. MPEACTABIISIIOT OJHOIO TOBAPOINPOU3BOAUTENS U HECYT OTBETCTBEH-
HOCTb 32 OCYIIEeCTBICHNUE (GYHKLUI pacrpeieeHns Ha JaHHOM pPBIHKE.

12. OtnenpHOE (DU3MYECKOE JIUIO WM TPEANPHUITHE, BBICTYNAIONINE B POJH MOCPETHUKOB B
TOPrOBBIX CAEJIKAX KYIUIM-NIPOJaXKH TOBAapa U JECHCTBYIOIIHME OT CBOETO UMEHU M 3a CBOM CYET, SIB-
JSI0TCSA .

13. He3aBucumoe KoMMepUecKoe MpEeANpHUsiTHE, COBEPILAIOLIEe ONTOBBIE 3aKyNKHU TOBapa y
MIPOM3BOJUTENIEN B IIENIAX €ro Mepenpoaaku B OCHOBHOM JIJISi MCIIOJIb30BaHUS B MPOU3BOJICTBEH-
HOM IIpOLIECCE, SABISIETCS

14. PeiHOYHAsI CTPYKTYypa, q)yHKuHOHHpOBaHI/Ie KOTOPOW TO3BOJISIET OCYIIECTBIATh KYIUIIO U
IIPOJaKy KOHTPAKTOB Ha IIOCTaBKY COOTBETCTBYIOIIMX TOBAPOB, SBJISETCS .

15. Yucno mocpeqHUKOB, MPU3BAHHBIX OOECIEUUTH BBIIOJIHEHUE OINPEAEICHHBIX MEpOIpHs-
TUH, 00YCIIOBIEHHBIX HEOOXOAUMOCTBIO MEPEMELICHUs TOBapa K KOHEUHOMY MOTPEOUTENIO U CMe-
HOI1 mpaBa COOCTBEHHOCTH, OINPEAEISAET .

16. IlpeacraBuTens NpeanpusTUs, MpeJUlaraloliiii MOKynaTeasM TOBapbl MO0 UMEIOIUMCS Y
Hero o0Opaslam WK UX OMHCAHMIO, SIBIIIETCS .

17. Co3manue u mopjepkaHue YPOBHS 3aacoB, MO3BOJSAIOMIMX MPEANPUSATHIO HCKIIOYUTh
BO3MO>XHOCTH 3aTOBapUBaHUs U OJHOBPEMEHHO Y/IOBJIETBOPITH MOTPEOHOCTH MOKyMHareneil B TO-
Bapax IpH MPHEMJIEMBIX 3aTpaTax Ha Pa3MEIICHHUE M COAEpKAHHE 3alacoB, SIBJISETCS OCHOBHOM
3amauen .

18. [lepuoanyeckre BCTpeYH TOBAPONPOU3BOIUTENEH, MOKyHareiaed M MOCPEIHUKOB B LIENAX
COBEpIICHHUS ITOKYIOK 110 BBICTABJICHHBIM 00pa3aM MpoXoAsT Ha .

19. ToBapornpou3BOAUTENb, PEATU3YIOUIMIA CBOM TOBApbl uepe3 COOCTBEHHBIE CO3/IaHHBIE UM
CTPYKTYpPBbI, UCIIOJIB3YET .

20. ToBaponpou3BOIUTENH, HCIIOJIB3YIOMINN MOCPETHUKOB B IMpOIECCE MPOJaKU CBOMX TOBa-
POB peanusyer .

21. ToBaponpoOU3BOIUTENH, CAMOCTOSITEIBHO PEATU3YIOLIMNA MMOKYMATENsAM HWIA MOTPEOUTENIIM
U3TOTOBJICHHBIE UM TOBApPbI, OCYIIECTBIISET
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22. Cuctema ympaBieHHs KaHAJIaMH paclipesieienus, (pyHKIIMOHUpOBaHUE KOTOPOM MpeAroia-
raeT KOOpAWHAINIO JEHCTBUI BCEX YYACTHHKOB KaHAJIOB pacIpeeeHus] KaKk eANHOTO IEeJIOTO0, SB-
JsieTcst _

23. Cucrema ynpaBieHHs KaHaJaMU paclpeieIeHus], CO3JaHHas ABYMsI MJIM HECKOJIBKUMH He-
3aBHCUMBIMHU MPEINPUATHSIMHA Ha BPEMEHHOHN WM MMOCTOSTHHON OCHOBE JJISi OCYIIECTBIICHUS MOJIH-
THKH paclpeaeeHus], CauTaeTCs .

24. TlyOnuuHble TOPTH, BO BPEMsI MPOBEACHHUS KOTOPBIX MPEJIAraloTcs K MpoaaXe Kak O0ib-
IIYe MAapTHH TOBApOB, TaK M OTACIbHBIC M3/ENUS U KOTOPBIC MIPOBOAATCS B CIICIHATIBHO OTBEACH-
HOM JJIsl 3TOTO MECTE U B 3apaHee OTOBOPEHHOE BPEMSI, SIBIISIFOTCS .

25.Pa3nen Hayku, M3ydarolluil pelieHue 3amad (pU3MYECKOro paclpeaeieHus, Ha3bIBaeTCs

26. Pemienue 3ama4, 00yCIOBICHHBIX (DU3NYESCKUM TIEPEMEICHHEM TOBAapOB OT MPOM3BOIHUTE-
Jieit K ToTpeOUTeNsIM, Ha3bIBAIOT

2. Onpedenume, A6AAIOMCA JIU 8EPHBIMU UTU OUWUOOUHBIMU NPUBCOCHHbLE HUMCE BbICKA3bl-
6aHUsA, Omeemue «1a» 6 cayuae, ecyiu 6bICKA3bl6AHUE, NO 8AUIEMY MHEHUIO, 66PHO, U KHETY», eC-
JIU OHO JIOMHCHO.

1. IIpeanpusitue, npousBosiiee aBTOMOOMIN, HauboJIee 4acTo MPU UX MPOJAKE UCIIOJIb3YET
KaHaJIbl paclpeaeseHus IEPBOro ypOBHSL.
2. OHO# M3 OCHOBHBIX (DYHKIIMI MOCPEIHUKOB SBISICTCS (PMHAHCUPOBAHHUE TIPOU3BOJUTEIICH.

3. banku, mponaBas CBOM yCIyrH, HauboJiee 4acTO MCHOJB3YIOT KaHAJbl PACHpeeleHHs HY-
JIEBOT'O YPOBHH.

4. JlopaboTKa TOBapa B COOTBETCTBUU C 3allPOCAMHU PHIHKA HE SIBJISACTCS OAHON M3 OCHOBHBIX
GyHKUMH TOCpEHHKA.

5. Ilpu BBIOOpE KaHAIOB pacrlpeaeeHNus TOBAPOIPON3BOIUTENh HE CUNTACT HY)KHBIM YUUTBI-
BaTh BO3MOXXHOCTH OCYILECTBJIEHUSI KOHTPOJIS 3a MEpeBIKEHUEM TOBApOB 0 MYTH UX CIIEI0Ba-
HUS K IOTPEOUTEITIO.

6. TaGaunas ¢abpuka, peanusys U3rOTOBJIEHHBIE €10 CUTapeThl, 0OBIYHO OCYIIECTBIISIET BBHIOO-
POYHOE pactpe/ie/iCHHE.

7. Hanuuue mpsiIMbIX KaHAJIOB paclpeieseHHs MO3BOJSET CBOEBPEMEHHO BBIBUTH M YCTpa-
HUTH HEJAOCTATKH, JIOMYIICHHBIE B TIPOIIECCE CO3AaHUS U MPOU3BOICTBA TOBAPOB.

8. Hanmnume areHToB 1 OpOKEpOB MO3BOJISET MPOU3BOAUTENIO YBEIUYUTh 0O0BEMBI MPOJAXK €TI0
TOBApOB IMPH HAIMYHH OTPAaHUYEHHBIX PECYPCOB U TPH 3apaHee W3BECTHBIX M3JIEPKKaX, 00YCIOB-
JICHHBIX MPOJIaXkel TOBAPOB.

9. KoneuHsIif moKynaresib ToOBapa BCET/Ia SBISIETCS €T0 MOTPEOUTENIEM.

10. B marazuHax JOCTYIHBIX LI€H HE IPOJAIOTCS MapOYHBIE TOBAPHI.

11. B co3naBaeMbIX TOPTOBBIX IEHTPaX MOXHO Kak MPHOOPECTH MPOIOBOJILCTBEHHBIE M He-
MIPOIOBOJILCTBEHHBIE TOBAPHI, TaK U MOCETHTh (PU3KYIBTYPHO-03/I0POBUTENIbHbIE KOMIUIEKCHI, Ma-
pUKMaxepcKue, KHHOTeaTpbl, ONOTMOTEKH, pa3IMIHBIC HTPOBBIE U JPYTUE 3aBEICHUS.

12. TlpeanpusiTist ONTOBOM TOPTOBIM HE YYacTBYIOT B NPOJBM)KEHHWU TOBApPOB Ha IIEJIECBOU
PBIHOK.

13. BonbIIMHCTBO MPEANPHUATUN POZHUYHOM TOPTOBIM HE MIPOBOJUT CETMEHTUPOBAHHUE PHIHKA
Y HE BBISIBIISICT IIEJICBON PHIHOK.

14. Kak BHYTpHU KaX10TO BBIOPAaHHOI'O TOBAPOIIPOM3BOAUTENIEM KaHalla paclpeesieH s, TaK 1
MeX1y KaHaJIaMU pacrpeiefieHus: He MOXKeT ObITh KOH()IMKTOB.

15. Bo Bpems mpoBeleHMs ayKIIMOHA TOBAap MPOJAeTCs MO MaKCHUMaJbHOHM lLieHe Onarojaps
KOHKYPEHIINH 32 TPaBO MOKYIIKK TOBapa MPUCYTCTBYIONIMMH MOKYIATEIISIMHU.

16. CrnokuBIascs nMpakTHKa 3aKJII0UYEHUS] HAa TOBAPHOM OMp)ke KOHTPAKTOB Ha IMOCTABKY JaH-
HOT'0 TOBapa He Mpe1ycMaTpUBAET OCMOTpPA TOBapa.

17. IMenuna, KyKypy3a, OBeC, SUMEHb U POXXb OTHOCATCS K TOBapaM, KOTOpBIE SIBISIOTCS
00BEKTOM OHPIKEBOTO TOpra.
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18. TpancnopTupoBka He(hTEIPOLYKTOB MO TPYOOIIPOBOAaM O0XOAMUTCS ACUIEBIIE, UM IO XKe-
JIE3HOH JOpoTre, HO HECKOJIBKO JOPOXKE, YeM TI0 BOJIE.

19. Jlorucruka He 3aHUMAETCSI PELICHUEM 3a1a4 (PU3UIECKOTO PACIIpPEIeIICHHUS.

20. Bo Bpems mpoBeseHUs ayKIIMOHOB MOXKET OBITh OPraHM30BaHA KaK ONTOBAs, TaK M PO3-
HUYHAs! TOPTOBJIS.

3. Bvibepume 00un nauboniee eepHulii omeem.

1. Pacnpenenenue ToBapoB MPEAINOJIAraeT BHINOJIHEHUE KOMILJIEKCA MEPOIPUATUH, obecreunBato-
IHX:

a) OCTaBKY HEOOXOJMMBIX TOBAPOB B HAJUIEXkKAIllUE CPOKH;

0) MOCTaBKy TOBapOB B COOTBETCTBUU C pEAIbHBIMU MOTPEOHOCTSIMU NOTPEOUTEIIEH;

B) IIOCTAaBKY TpeOyeMbIX TOBAPOB B HAJUIEXkKAIllee MECTO;

I') IOCTaBKY HEOOXOAMMBIX TOBAPOB B HAJUIEKAIME MECTO M BPEMSI IPU MPUEMIIEMBIX 3aTpaTax.

2. IIpn okoHYaTeNIbHOM BBIOOpE KaHasla paclpesieleHus TOBapOIPOU3BOJUTENb aHATU3UPYET He-
CKOJIbKO (PAKTOPOB, OHAKO OMPEEIISIONINM SIBIISCTCS:
a) He00XOAUMOCTh YCKOPEHHON JOCTaBKH TOBAPOB K MECTaM UX MPOIAXKH;
0) ypoBeHb KOHIIEHTpALMH ITOKYyNaTesei Ha LIEJIEBOM PBIHKE;
B) COOTHOILLICHHE MEX/Ty BO3MOKHBIMU PACXOAaMHU OT CO3/1aHUS M (PYHKIIMOHUPOBAHUS KaHala U
IIOJIy4a€MBIMM J10XO0JIaMU;
I') BO3MOYKHOCTb YBEJIIMYEHUSI EMKOCTH 11€JI€BOI'0 PhIHKA.

3. Kanan pacnpeneneHusi «pou3BOAUTENb - ONTOBBIA MOCPEAHUK - TOTPEOUTETHY CKOpEe BCETro
BbIOEpET (pripMa, BBIMTYCKAIOIIAS:

a) KOH(ETHI;

0) curapeTsl;

B) aBTOMOOUJIH;

I') MOIOIIIUE CPEJICTBA.

4. TlappromepHo-KOocMeTHYecKast (upMa U3rOTOBISET IIUPOKUNA accOpTUMEHT u3aenuid. OHa cko-
pee BCcero BeIOEpeT:

a) MpsIMbIE€ KaHAJIbl paclpeesieHus;

0) KOCBEHHbIE KaHaJIbl paclpeleIeHus;

B) CMEILIaHHBIE KaHAJIbl paclpeesieHusl.

5. IlIBeitnas ¢abpuka «emay cozaia cBOM (pUPMEHHBIM Mara3uH 1o npojaxe oAexanl. B nan-
HOM CJIy4ae OHa UCIOJb3yeT KaHAJl PACIIPEACICHHUS:

a) HYJIEBOT'O YPOBHS;

0) mepBoro ypoBHS;

B) BTOPOTO YPOBHS;

') TPETHETO YPOBHSI.

6. [TapdromepHo-kocmeTnueckas adpuka «YpaabCKue CaMOIBETHI» OPraHU30Balla POU3BOACTBO
HOBOM 3yOHO# macThl «JlecHoi Ganp3amy». st ee pacpocTpaHeHus OHa OBICTpee BCero OyaeT uc-
MOJIb30BATh:

a) UHTEHCUBHOE pacrpeiesieHue;

0) BEIOOpPOYHOE paclpeieNieHuE;

B) DKCKJTFO3MBHOE PACIIPEACIICHHE.

7. Cpenu MOCPETHUKOB, KaK MPABHUIIO, PAaBOM COOCTBEHHOCTH Ha TOBap 00J1a/1at0T:
a) TOPTOBBIC areHTHI;
0) Opokepsr;
B) KOHCUTHATOPHI,
T') TUCTPUOBIOTOPHI.
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8. bpokep — 3TO MOCPEHUK, KOTOPBII:
a) MpeCTaBIseT UHTEPECH TPOAABIIOB WU MOKYyNaTeNlel Ha T0CTaTOYHO OCTOSTHHOW OCHOBE;
0) SBIISIETCS WICHOM TOBapHOU Win (DOHIOBOI OUPKU U JEHCTBYET OT COOCTBEHHOTO HMEHHU U 32
COOCTBEHHBII CYET;
B) MOKYIIaeT TOBap B COOCTBEHHOCTH M MPOAAET €r0 OT CBOETO UMEHH;
') CBOAMT MOKYIATeJeH U MPOIaBLIOB TOBAPOB B LIEJISIX COBEPILEHUS CIEIIOK.

9. Bpu10 pemeHo B HOBOM MHUKPOpaiiOHE ropojia OTKPHITh yHUBepcaM. [IpuHruMas Takoe peuieHue,
IIPEKIE BCETO YUUTHIBAIOCH CIELYIOIIEE:

a) OJINTUKA IICH;

0) crienrduka 00CITyKUBAHHUS;

B) YPOBEHb KOHILIEHTPALlUA TOPIOBOM CETH;

I') HEOOXOAUMOCTb MPEAJIOKEHUS IIMPOKOI0 aCCOPTUMEHTA TOBAPOB.

10. IHoTrpeOuTenb, OOBIYHO MPHOOPETAIOIIUI UPOKO M3BECTHBIE MAapPOYHbBIE TOBAPHI MO HU3KUM
1ieHaM, ObICTpee BCEro OYEePEIHbIC TOKYIKU C/IEIACT B!

a) yHUBEpMare;

0) cymepmapkere;

B) CIIEIIMATU3MPOBAHHOM Mara3uHe,

') Mara3uHe JIOCTYITHBIX IICH.

11. IlponoBOJBCTBEHHBIE M YAaCTUYHO HENPOJOBOJIBCTBEHHBIE TOBAPHI IMOBCEIHEBHOI'O CIIPOCA
MO’KHO KYIUTb IO HU3KUM II€HaM B:

a) «CEKOH]I XDH»;

0) OyTukax;

B) IUCKOYHTAX;

I) TUCKOHTHBIX Mara3uHax.

12. K peIHOYHBIM CTpYKTypam, Onarogapst GyHKIIHOHUPOBAHHIO KOTOPHIX 00ECTIEYMBACTCS KYIUIS U
IpojiaXka KOHTPAKTOB Ha IIOCTaBKY TOBAPOB, OTHOCATCS:

a) ayKLHUOHBI;

0) ONTOBBIE IPMAPKH;

B) BBICTABKH;

I') OUPKH.

13. Pemennem 3aa4 pU3MUECKOTO PACHPEAEICHUS TOBAPOB 3aHUMAETCS:
a) TEOpHsI MaCCOBOT'0 00CTYKMBaHUS;
0) JOrUCTHKA;
B) TEOpUS YIPaBJICHUS 3allaCaMu.

14. ®usnyeckoe pacmpeeseHre MpearnoaraeT penieHne psijia 3aaad u TpedyeT onpene’eHHbIX 3a-
tpart. [Ipu 3TOM Hanbosee 3HAUYNTETbHBIE 3aTPAThl HEOOXOIMMBI JISL:

a) TPAaHCTIIOPTUPOBKHU I'PY30B;

0) 00paboTKH 3aKa30B;

B) CO3[aHUS U TIOJICPYKAHNS YPOBHS 3aI1acoB;

I') pelIeHus Apyrux 3ajay.

15. Ilpeanpusitrie, OCYMECTBISAIONIEe TOPTOBIIO BeTaMu U3 ["ommanauu, 1 X TOCTaBKH ObICTpee
BCET'0 BOCTIONB3YETCSI CIAEAYIONIUM TPAHCTIOPTOM:

a) JKeJIe3HOIOPOKHBIM;

0) aBTOMOOHJIBbHBIM;

B) BOJIHBIM;

T') BO3AYIIHBIM.
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Tema Ne 6.
«OEHA»

MapkeTuHr HauboJee YacTo pacCMaTpUBAIOT KaK YENIOBEYECKYIO JIEATEIbHOCTh, HANPABICHHYIO Ha
o0ecrieueHre HyXXJ U TOTpeOHOCTEH myTeM oOMeHa. DKBHBAJICHTOM TaKOro OOMEHa MOXKET OBITh Kak
HEKOTOPBIN TOBAp (B 3TOM CIIydae TOBOPST O bapmepe), Tak U AeHbIU. B peanbHOM jXU3HM Hanbosee va-
CTO TOBap MEHSETCSI Ha JICHBIM U IICHA SIBJISICTCS SKBUBAICHTOM Takoro oomeHa. Ee BemunHa ornpenensi-
€TCsl KOJIMYECTBOM JICHET COOTBETCTBYIOIICH BAJFOTHOM CHCTEMBI, KOTOPOE MOKET MOJTYYHUTh MPO/aBell
3a €IMHMIYy TOBapa WIM BECh TOBAP IPH ONPEACICHHBIX YCTPAUBAIOIIMX 00€ CTOPOHBI YCIOBHSX. JTH
YCIIOBUSI OOYCIIOBJIEHBI MPEXKZIE BCErO TEM, YTO IMPOJABEIl XOUeT KOMIICHCHPOBATh BCE CBOM 3aTPaThl,
00YCIIOBJICHHBIE POU3BOJICTBOM U MPOJIAXKEH JAHHOTO TOBapa, U TMOIYYUTh MPUEMIIEMYIO JUISl HETO TPH-
ObUIb, a MOKYIATENIb XOUYET YIOBIETBOPUTH CBOM HYKIbI M MOTPEOHOCTH B JAHHOM TOBApe IPU yCTpau-
BAOIIHX €r0 3aTpaTax.

B 3aBucHMOCTH OT TOTO, 0 KAKOM TOBape MJIET PEb, [IEHA MOXKET BBICTYNATh B (JOpME MPOILIEHTA TI0
KPE/IUTY, TUBHUICH/IA HA BJIOKCHHBIN KaIllMTaJl, KOMHCCUOHHBIX 32 YCIIyT'M areHTOB U UMETh JIpyrue Gpop-
MbI. [TOCKONBKY HAMH B OCHOBHOM PAacCMaTpUBAIOTCS TOTPEOUTEIILCKUE TOBApPHl M TOBAPHI MPOU3BO/I-
CTBEHHOT'O HAa3HAYCHUSI, TO PeUb B OCHOBHOM HJIET O LICHE Ha 3TH TOBAPHI.

YToOBI yCTAaHOBUTH OOOCHOBAHHYIO IIEHY, HY’)KHO HE TOJIBKO UMETh COOTBETCTBYIOIIME HAYYHbIE 3HA-
HUSL, HO ¥ 00J1a/1aTh ONpe/IelIeHHON MHTYHIMEH B BRIOOpE HAMITYUILIETO PEIICHUs CPeId MHOXKECTBA BO3-
MOXKHBIX. Takoi BBIOOp 00ECIIeUMBaeTCs B MPOIECCE YCTAHOBJICHHUS TIeHbl. CaM 3TOT MpoLecC MPUHSATO
Ha3bIBaTh YeHoodpazoeanuem. IlocnenHee SBISETCS COCTABHOW YaCThIO IIEHOBOM MOJIMTUKH TIPEATPHSI-
THSI, OCYIIECTBIICHUE KOTOPOM 0OecreurBacT (OpMHPOBaHHE OOOCHOBAHHBIX IIEH HAa HOBBIC TOBApHI,
CBOEBPEMEHHYIO PEaKIMI0 HAa U3MEHEHHE IIeH KOHKYPEHTaMHU, THOKOCTh B YCTAaHOBJICHHU W W3MEHEHHU
YPOBHs 1IeH. Peanu3anusi IeHOBOW TOJMTHKKA O0CCIICYMBACT CBOCBPEMEHHBINM yUET B IICHE M3MCHCHUMN
BHYTPEHHEH 1 BHEIIHEH Cpebl MAPKETHHTA, IOJIUTUKH PACTIPEACIICHUS, TOBAPHOH IMOJIUTUKU M MOJIUTH-
KU TIPOJIBVOKEHUSI, @ TAK)KE M3MEHEHUH B )KM3HCHHOM IIMKJIE TOBApA.

[lepBocTeneHHOe 3HAUCHUE B PEATM3alMU [ICHOBOM TOJMTHKU MPEIIPHATHAS UMEET YCTaHOBJICHHE
0azoeoil yenwvt mogapa. Takasi LileHa €IMHUIBI TOBapa ONpPEIENSETCS Ha MECTE €ro MPOU3BOJICTBA WIIH
nepenpoaaxu. OHa MOXKET OBITh YCTAaHOBJICHA B TPOIIECCE TPOBOIUMBIX MEPETOBOPOB MEXKTY MPOIaB-
1IOM U TIOKYTIaTeJIeM WM 3apaHee OMpesieieHa MPOoAaBIOM U COOTBETCTBYIOIIMM 00pa3oM Ipe/iCTaBIeHa
TIOKyIaTeso. B mepBom cirydae nMeeT MecTo CBOOOTHOE YCTaHOBIICHHE IIEHBI, 2 BO BTOPOM — HUCIIONB3Y-
10TCSL npeiicKypanmmuple yensl. [IpeiickypaHTHbIE IIEHbI IIMPOKO PAacIIPOCTPAHEHb! HA PHIHKE MOTPEOH-
TEeJIbCKMX TOBApOB, a TAKXKE HA PhIHKAX PasIMYHOTO BHAA 00OPYIOBaHMS, MPOKATa YEPHBIX METAIIIOB,
aBroMoOusielt u apyrux ufaenuil. OHM yKa3bIBarOTCsl B MPEUCKYpaHTaX, KaTalorax M MpocIeKTax, 1myo-
JIMKYIOTCSL B Pa3JIMYHBIX M3MAHUSX, YKa3bIBAIOTCS HA OMpKaX, MPUKPEIUIIEMBIX K TOBapaM. YKa3aHHBIC
0a30BbI€ IIEHBI MOTYT YTOYHSTBHCS JUISI HEKOTOPBIX MOKYIATeNed IMyTeM YCTaHOBJIEHUS Haa0aBOK MM
CKHMJIOK K 0a30BOi1 IIeHE.

IIpn ompenenenny 0a30BOI LEHBI YUUTBHIBAIOTCS PA3IMUHbIE (PAKTOPHI, OKA3BIBAIOLINE HETOCPE-
CTBEHHOE BIIMSHHE Ha ee YpoBeHb. Cpemr Takux (paKTopoB MEpPBOCTENIEHHOE 3HAYEHHE UMEIOT TocyIap-
CTBEHHOE PEryJIMPOBAHHUE II€H, CIIOKMBIIIEECS COOTHOLIEHHE MEX/TY CIIPOCOM U TPEIIOKEHUEM, 3aTpa-
TBI, OOYCIIOBJICHHBIE TTPOW3BOJICTBOM M MPOJIAYKEH TOBapa, CYIIECTBYIOIIMI HA JAHHOM PHIHKE YPOBEHb
KOHKYPEHLIUH, YPOBEHb peaTn3allii MapKETHUHTA.

B ycnoBusix phIHOYHOI SKOHOMHKH Ha OOJBIIMHCTBO TOBAPOB IIEHBI YCTAHABIIMBAIOTCS UX COOCTBEH-
HHUKamHU. ['ocynapcTBo, Kak MpaBWiIo, PEryIUpYeT LEHbI JIMIIb Ha OrPaHUYEHHBIN KPyr COLMAIBHO 3Ha-
YUMBIX TOBApOB. DTO PETYIMPOBAHIE MOXKET OBITh Kak MPSIMBbIM, TaK U KOCBEHHBIM. IIpamoe pezynupo-
eanue 00ecTieunBaeTCs MyTeM (PUKCAIMK 1IEH Ha ONPEAEICHHOM YPOBHE, YCTaHOBIICHUS TPaHULIBI U THa-
Ma30Ha W3MEHEHHs 1IeH. MoXeT OBITh TakKe TPEIYCMOTPEH KOHTPOJIb TOCYIAPCTBEHHBIX YUPEKICHUN
3a [IEHAMH, a TAKXKe 3aKJIFOYEHO COTJIAllIEHHE O LIEHOBOM MOJUTHUKE MEKTy COOTBETCTBYIOLIMMHU TOCYAap-
CTBEHHBIMH YUIPEKICHUSIMI ¥ MOHOTIOMMSIMU. Koceennoe cocyoapcmeennoe pezynuposanue 1ieH odec-
MIeYnBaeTCsl MyTEM, OCYILIECTBICHUS PA3IMUHbIX (OPM CYOCHIMPOBAHMS, KPEIUTOBAHUS, HAJIOr0000-
YKEHHMsI, YCTAaHOBJICHHSI JIbTOTHBIX IICH Ha CBHIPhE, TOIUIMBO, MaTepUasIbl, MAIIMHBI ¥ Pa3JINYHBIC YCIIYTH,
UCTIONB3yeMble TIPH ITPOU3BOZICTBE TOBAPOB, IIEHBI HA KOTOPBIE PEryIUpyoTcs. MoryT ObITh Takke oCy-
IIECTBIICHBI TOCYIAPCTBEHHBIE 3aKYITKH TOBAPOB.
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Ilena, KOTOpYIO rOTOB 3aIlJIaTUTh MTOKYIATENb 32 JaHHBIN TOBAp, 3aBUCHUT OT HAJIMYMS Y HETO OIpele-
JICHHOM CyMMBI JIEHET U XapaKTepH3YeT €ro MOKynamenbHylo cnocoonocms. OO0IIas cymMMa Takux Jie-
HET, MPUHAUIEKAIlAsi BCEM MOKYIATENSM, ONPENCIISIET nAameicecnocoOHblil cnpoc Hacenenus. Takon
CIIPOC OmpeJiesisieT KOJIMUYECTBO TOBapa, KOTOPOE MOTYT KYHMHUTh HOTPEOMTENN IO COOTBETCTBYIOILEH
1ieHe. 3aBUCHMOCTh MEXKITy IIEHOM TOBapa U BO3MOXKHBIM OOBEMOM IPOJIaX Ha JAHHOM PHIHKE ITPH OTIpe-
JIEJICHHOM YPOBHE LIEHBI XapaKTEpU3YeTCsl Kpueoil cnpoca. 11py npouynx paBHBIX YCIOBHUSIX MO HU3KOH
IIeHe yAaeTcsi IPO/IaTh TOBapa ropaszao Ooblie, YeM MpH BBICOKOM. OJHAKO IS psija TOBAPOB, B YACTHO-
CTU TIPECTHXKHBIX, TAKOE YTBEPXKICHUE MOXKET ObITh HEBEPHBIM. YUHTBIBAs 3TO, JUI XapaKTEPUCTUKH
BO3MOJKHBIX IPOJIQK TOBApPA B 3aBUCUMOCTH OT €TI0 LIEHbI BBOJUTCS TIOHSTHE UEHOBOM I1ACMUYHOCHU
cnpoca. Cripoc IBISIETCS] He2IACMUYHbIM, €CITA HE3HAYUTEIIbHOE U3MEHEHUE 1IEHbI IPAKTUYECKH HE OKa-
3bIBACT BIIMSIHUS HA U3MEHEHHE CIIpoca. B Ipyrux ciydasx Crpoc siBISIETCS IAACUYHbIM.

Uem Oosbliie IEHEr COrNaceH 3arulaTUTh MOKYIATeNb 3a JaHHbIA TOBap, TeM OOJIbIlIe TOBApPOIIPOH3-
BOJIMTEJIEN FOTOBO €0 M3rOTOBUTH U IPEJICTABUTh PHIHKY. IIpH 3TOM COBOKYITHOCTH BCEX UMEIOIIMXCS B
JAHHOE BPEMsI Ha PhIHKE TOBAPOB ONPENECIAET UX Hpediodicenue. 3aBUCUMOCTb MEXIy LIEHOU ToBapa 1
€ro MPEeJIOKEHNEM 3a IAaHHBIN ITPOMEKYTOK BPEMEHU XAPAKTEPU3YETCSI KPUBOU NPEON0IHCEHUSL.

AHanmm3 KpUBBIX CIpOCca U MPEUIOKEHHS 3a JaHHBINA [TPOMEKYTOK BPEMEHH TOKA3bIBAET, YTO KPUBas
cripoca yObIBaeT MpHU YMEHBIIEHUN 1IEHBI, a KPUBas MPEATI0KEHNUS BO3PACTAET MIPU YBEJIMUEHUH LIEHBI.
[loaToMy ecnu 3T JB€ KPUBBIE COBMECTHTh, TO BCET/Ia HAWIETCS TOUKA UX nepeceueHus. Takas Touka
SIBIISIETCS. MOYKOIl PbIHOYHO20 PAGHOGECUA U € COOTBETCTBYET LIEHA €IMHUIIBI TOBApa, IPU KOTOPOU
KOJIMYECTBO IMPEAIaraéMoro ToBapa 1 HoTpeOHOCTh B HEM COBIIQ/IAOT.

Baxnbim (hakTopom, OKa3bIBAIOIIUMM BIUSHUE Ha YPOBEHb 0A30BOI IICHBI, SIBIISIETCS YPOBEHb U30Ep-
JiceK, 00YCIIOBIIEHHBIX ITPOM3BOJICTBOM U MPOJIAXKeH JaHHOTO ToBapa. UacTh U3 TaKUX U3/IEPKEK HE 3aBU-
CUT OT 00beMa M3rOTOBIISIEMOTO TOBapa M 00pa3yeT MOCTOSHHBIE U3/IEPKKH. J{pyras 4yacTs, 3aBUCHMast OT
o0beMa TPOU3BOAUMOIO TOBapa, COCTABISIET NIEpEMEHHbIEC M3ePKKU. CyMMa MOCTOSIHHBIX U TepEeMEH-
HBIX U3/IEPIKEK MPH 33TaHHOM 00BeMe TIPOM3BOJICTBA 00pa3yeT BaJIOBbIE U3ICPKKH.

UYmoowl noKpelms ce6ou 3ampamal, nPooagey, yCmaHaeaueas da3oeyio ueHy, CInpemMuncs ycma-
HOGUMb ee gbluie 6A106bIX 3aMmpant, RPUXOOAUUXCA HA eOUHULY MOo6apa.

Ormpenensist 6a30BYIO LIEHY Ha TOBap, CIAEAYeT TakKe YUUTHIBATh, KAKOM YpPOBEHb KOHKYPEHIIMU TPH-
CYILl PBIHKY, Ha KOTOpOM ToBap OyzaeT npencrasieH. /i kaXIoro U3 4eTbpexX BUAOB PhIHKA — YUCTOH,
MOHOIOJIMCTUYECKOH, OJIMTONOINCTUYECKON KOHKYPEHIIMM ¥ YUCTOW MOHOIIOIIMU — UMEIOTCS CBOM TIPO-
61eMbl 1IeHOBOW NoyMTUKY. [Ipennpustuio Bo Beex ciydasix, KpOMe pasBe JIMILb PhIHKA YUCTOM MOHOIIO-
JIMH, CJeyeT UMeTh 00OCHOBAaHHYIO METOJIUKY YCTAHOBJIEHHs 0a30BOM 1I€HbI Ha CBOM TOBAPBL.

VYcranaBnuBas 6a30ByIO 1IEHY Ha TOBap, MEHEIKEPY 10 1IeHaM HEOOXOIMMO YUUThIBATh, YTO OHA SIB-
JISIETCSl COCTaBHOW YacThIO KOMIUIEKCA MApKETUHIA U JIOJDKHA OBbITh YBsSI3aHa C TOBAPHOW MOJMTHKOM, 110-
JIMTUKOH pacripeielieHus U MpoJBIKeHNs ToBapa. CreqyeT Takke pyKOBOJCTBOBATHCS CYLLIECTBYIOIINM
B TOCY/IapCTBE 3aKOHOJATEIBLCTBOM, PETYIMPYIOLUIUM MPEAPUHUMATENBCKYIO JIITEIbHOCTh BOOOLIE U
LIEHOBYIO MOJIUTHKY B YaCTHOCTH.

VYunrsiBasg (haKToOpbl, OKa3bIBAIONIME HEMOCPEICTBEHHOE BIMSHHE HAa YPOBEHb YCTaHABIMBAEMBIX
IIEH, a TaKKe TOT KOHEUHBIN pe3ysbTaT, KOTOPBIN MpeAnoiaracTcsi A0CTUYb Oarofaps peaausaiyu 1ie-
HOBO# OJTUTHKH, MEHEDKEP TI0 [IeHaM MOYKET PaccuuTaTh 0a30BYIO IIEHY.

[Ipu onpenenenun 6a30BOI LIEHBI, KaK Mepe]] MPOM3BOJUTENEM TOBapa, TaK U MEpesl ONTOBBIM WU
PO3HUYHBIM TOPTOBLIEM, CTOMT 3a/1a4a BBISIBUTH IIEHY, HanOoJIee MprueMiIeMyIo JUIsl TIOKYTaTels U ycTpa-
MBAIOLIYIO TIpojiaBlia. B peanbHOI MpakTHke Ipy 000CHOBAHWH TAaKOM IIEHBI OINPEAENSIONMMU (hakTopa-
MM SIBJISIFOTCSI BEJIMYMHA 3aTpaT, CYLIECTBYIOIIEE HA IEJIEBOM PHIHKE COOTHOILIEHHE MEXIy CIPOCOM M
MpeIIOKEHNEM, TIOBEJICHHE KOHKYPEHTOB. [Ip 5TOM BO MHOTHX MCIIONIb3YEMbIX METOAX YCTAHOBJICHUS
0a30BOI1 1IeHBI MPEANOYTECHUE OTAACTCS OTHOMY M3 3THX (pakTopoB. C y4eToM 3TOrO BBIACISIOT KaK Ca-
MOCTOSITEIIbHBIE TPYIITBI METO/Ibl YCTAHOBJIEHUSI LIEHbI HA OCHOBE 3aTpat, METO/Ibl YCTAHOBJICHUS LIEHBI C
OpHEHTALMEN Ha CIIPOC U METO/IbI YCTAHOBJIEHHSI LIEHBI C OPUEHTALIMEN Ha YPOBEHb KOHKYPEHLIHN.

Ilpu ucnonv3osanuu memooog yCmano61eHUA YEHbl, OPUCHMUPOCAHHBIX HA 3ampPamul, 1IEHA TO-
Bapa Ompe/essieTcsl Kak CyMMa HEKOTOPBIX 3aTpaT MPEeIIpHATHS U COOTBETCTBYIOIIEH 0OABOUHON BeJH-
YHHBI, XapaKTePHU3YIOIed MpHObLIb OT MPOAAXKK JTAHHOTO TOBapa. YKa3aHHas BEJIMYMHA 3aTPaT MOXKET
colleprkaTh TOJIHbIE W3/IEPKKU, OOYCIIOBIEHHBIE MPOHM3BOJCTBOM M TPOJaXKed AaHHOTO TOBapa, WU
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4acTh U3 HUX. Pa3HBIN MOIX0] MOXKET OBITh M K YCTAHOBJICHUIO BEITMUMHBI NPHOBUTA. YUYHUTBIBAs 3TH
(axropbl, HanOoJIee YacTo Uil YCTAHOBJIEHMS LIEHbI TOBapa C Y4eTOM 3aTpaT HMCHOJB3YIOTCSI METOJ
HaJ0aBOK, METOJT 0OeCTIeYeHH s 1IEJIEBOTO JI0X0/1a Ha KaluTal, MeTo] aHamu3a 6e3yobrrounoctu. [pu nc-
TIOJIb30BAHUU Memoda Haofasok 6a30Bas 1IeHa TOBapa OOBIMHO OIpeAeNseTcs Kak CyMMa ceOecTouMo-
CTH €IMHHMIIBI TOBapa M HEKOTOPOH HOpMBI MpHObUTH. Kak cyMMy ceOecTOMMOCTH €IMHUIIBI TOBapa U
TUIAHUPYEMOW Ha €MHUILY TOBapa MPUOBLIM HA BIOXKEHHBIA B MPOU3BOJCTBO U PEATU3ALIMIO KaIUTAaJ
ycTaHaBJMBaeTcsi 0a3oBast 1IeHa TP UCIIONB30BAHUH Memoo0a 0fecnedeHus 1ee6o20 00Xo0a Ha BIIO-
KEHHbIM Kanurtail. [Ipu ncnons30BaHuu Memooa ananusa 6e3ydovimoynocmu 11eHa YCTaHABIMBACTCS Ha
OCHOBE aHaiM3a rpaduka 6e3yObITOYHOCTH, MO3BOJISIIOIIETO BBISIBUTH TOUKY PHIHOYHOTO PAaBHOBECHS H
OTIPEIeNIUTh COOTBETCTBYIONIYIO €1 IIeHy ToBapa.

Ilpu ycmanoenenuu yenst ¢ opuenmayueil Ha cHPoc NIEPBOCTETICHHOE 3HAUCHUE UMEET aHAIIH3 CO-
OTHOILICHHUS CTIPOCa U MPEIOKEHUS. DTO U MPEAIoIaraercsi POBOJUThH TP HCHOIb30BaHUN OCHOBHBIX
METOIOB IAHHOH TPYIIIBL, K KOTOPBIM OTHOCSITCSI METOJT BOCHPHHUMAEMOM [IEHHOCTH, METO/] THOKHX LIEH,
YCTaHOBJICHUE LIEHbI Ha ayKI[MOHAX (METOJ COCTA3aTeIbHOCTH), METO]| OUPKEBBIX KOTHUPOBOK. Memoo
60CNPUHUMAEMOIl YEHHOCIU SBIISICTCS OJJHAM W3 PACIIPOCTPAHEHHBIX METO/IOB YCTaHOBIICHUS 0a30BOi
1eHsl. Mcnonb3ys ero, MeHemKep 1o 1eHaM OIpeIeNsieT TOUKY PaBHOBECHS] MEXKY OLIYIIAeMOW IIEHHO-
CTbIO TOBapa U BO3MOKHBIMH 3aTpaTaMu IOKYIIaTCIIA, O6yCJ'IOBJ'ICHHI)IMI/I HOKyHKOfI )51 HOTp€6JI€HI/I€M TO-
Bapa. YKa3aHHas TOUKa U ornpesessieT 0a3oByro LieHy ToBapa. [Ipy ucronb30BaHUM Memooa 2UOKUX yeH
OIMH M TOT K€ TOBAp IMpPOAACTCA PA3JIMYHLIM IMOKYIATCIIAM 110 pasHbIM LCHAM. OOBI4HO MPCATpuUATUA
YCTaHABIIMBAIOT IPOCTPAHCTBEHHYIO THOKOCTD 11€H, TMOKOCTD 1IEH 10 BPEMEHH, THOKOCTh 1IeH B 3aBUCH-
MOCTH OT LEJIEBOTO MCIOJIB30BAHMS TOBAPA U THOKOCTH IIEH B 3aBUCUMOCTH OT MECTOHAXO)KICHHS TOBa-
pa.

Haunbonee moiHO COOTHOIEHHE MEXKIY CPOCOM U TPEIIOKEHUEM TIPOSIBIISIETCS] BO BPEMs ITpOBeie-
HUSI ayKIIMOHOB. Hanm4ue Bo BpeMst ayKIMoHa OOJBIIIOro YKciia MOKynaTeneil 1 He3HAUNTEeIbHOTO YHCIIa
TMIPOJIABIIOB CIIOCOOCTBYET (DOPMUPOBAHUIO OOJIEE BLICOKOM IIEHBI HA TOBApP. DTO XapaKTEPHO U JUIsl OMPIK,
TJie 1IeHa BBICTYyMaeT B opme OnprkeBoit kKoTupoBKHU. [locnenaue myOaMKyroTes, 1Ba-TpH pas3a B J€Hb U
HETIOCPEJICTBEHHO 3aBUCAT OT CJIOKUBIIIETOCS COOTHOIICHHSI MEXKIY CIIPOCOM U TIpeyiokeHneM. Bemm-
YrHA OUPIKEBBIX KOTUPOBOK MOCTOSHHO MEHSETCSI B 3aBUCUMOCTH OT CKJIA/IBIBAIONICICS KOHBIOHKTYPBIL.

Ilpu ycmanoenenuu yenvl c opuenmayueii Ha ypoeenb KOHKypeHyuu TIEPBOCTETICHHOE 3HAYCHNE
MPUJIAIOT y4eTy YPOBHS IIEH aHAIIOTMYHBIX TOBApOB, MpeijiaraeMbIXx KOHKypeHTamu. Hambonee vacto
OHH WICTIONIB3YIOT MEMO0 meKyuieil yenovl 1 Memoobl MeHoepHozo uenooopazoeanus. I1pn ucnoms3o-
BaHWU METOJa TEKYILEH 1IEeHbI MPEANPUITHE, OPHEHTUPYSICH Ha YPOBEHB IIeH KOHKYPEHTOB, MOXKET yCTa-
HOBHUTB 1IEHY Ha CBOW TOBAp, PaBHYIO, UyTh HU)KE WA YyTh BBIIIE YPOBH LIEHbI AHAJIOTMYHBIX TOBApPOB,
MMEIOIIMXCs Ha pbiHKe. Hanbosnee moHo y4eT ypoBHs KOHKYPEHIMH P YCTAaHOBJICHUM LIEHBI o0ecre-
YMBACTCS B YCIIOBHSIX TIPOBEICHUSI KOHKYPCOB (TEHIEPOB) Ha MOCTABKY COOTBETCTBYIOIIMX TOBAPOB WU
BBITIOJTHEHHE ONPEIENICHHBIX KOMIUTIEKCOB paboT. OCHOBHAS 11€J1b TAKUX TEHJIEPOB — MPUBIICYh KaK MOX-
HO OOJIBIIIE KOHKYPEHTOB JUISl YYacTHs B KOHKYPCE 3a TIPaBO 3aKJIFOUEHHSI COOTBETCTBYIOIIETO KOHTPAKTA,
9TOOBI 00ECTICYNTh TOCTABKY JIAHHOTO TOBAapa WIIM BBITIOIHEHHE OIPEIETICHHOTO KOMIUIEKca paboT mpu
HaMEHBIIIEN CTOUMOCTH U CO6HIOJIGHHH ONpE€ACIICHHBIX BPEMCHHBIX 1 KAUCCTBCHHBIX OKa3aTelIeH.

Cy1iecTByrompe MeTo/Ibl [IEHOOOPa30BaHUs, OTHOCSIMECS K Pa3HbIM TpYIIaM, HE ClelyeT pac-
CMaTpuBaTh Kak aJbTepHATUBHBIC. boree Toro, 000CHOBaHME IIEHBI B pEaTbHBIX YCIOBHUSIX TPEIONpeIe-
JseT B OOJIBIIMHCTBE CBOEM HEOOXOAMMOCTH OJJHOBPEMEHHO IMPOBECTH aHAJIM3 YPOBHS LIEHBI C YIETOM
3aTpaT, CIIOXKUBILETOCS COOTHOIICHHUSI MEXKIY CIIPOCOM U TIPEIJIOKEHHEM, CYIECTBYIOIIEH KOHKYPEH-
UM, a 3aT€M YTOUYHHUTH €€ C Y4EeTOM BIUSHUS 3THX (pakTopoB. IIpu 3TOM aHamM3 m3ep)keK Mo3BOJSIET
YCTaHOBHUTH HUMCHIONW ZPAHUYY WeHbl. AHATIM3 COOTHOIICHUS CIIpoca M TIPEIJIOKEHUSI JTaeT BO3MOXK-
HOCTb BBISIBUTh 6EPXHION0 2panuyy yensl. V1, HakoHel], aHaJIu3 1IeH TOBApOB KOHKYPEHTOB MO3BOJISIET 00-
Jie€ TOYHO MPUOJIMBUTHCS K pealbHOM 0a30BOM IIEHE TOBapa.

VYcraHoBHUB 6a30BYIO IIEHY Ha CBOM TOBap, MPOM3BOIUTEND B OOJIBIIMHCTBE CBOEM HE MOXKET KOHTPO-
JIMPOBATh YPOBCHL IICH, YCTAHABJIMBACMBIX HA 3TOT TOBAP IMMOCPCAHUKAMU. Kak IIpaBuJIo, MPECANPUATHA
OIITOBOH U pOBHI/I‘IHOﬁ TOProBJIX CaMOCTOSATCIIBHO OIPCACIIAIOT ONTOBBIC U PO3HUYHLIC LICHEI. I1o omto-
BBIM II€HaM IPOJIAl0T CBOHM TOBAaphI B MOPSIJIKE OMITOBOTO 000POTa Pa3IMYHbIE ONTOBBIE U CHA0KEHYECKO-
COBITOBBIE MPEIIPHATHS, a TAKKE TOBAPOIPOU3BOAUTENH. 110 pOSHIMYHBIM 1I€HAM TOBaphl MPOJAIOTCS B
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PO3HUYHON TOPrOBOM CETH KAK HACEJICHUIO, TaK U PA3IMYHBIM NPEIIPUATHAM U OpraHu3alysM. Y cra-
HaBJIMBaEMbI€ OITOBBIE U PO3HUYHBIE 1IEHBI TOJKHBI KOMIIEHCHPOBATh BCE 3aTPaThl, 00YCIOBJIEHHBIE Jie-
ATEIFHOCTBIO TAaHHBIX TPEIIPUSATHH, U 00eCIIeunBaTh MOIy4eHHe UMU HeoOXoanmoi mpuosum. [1osro-
MYy KaK ONTOBBIH, TaK U PO3HUYHBII TOPTOBEIl K CBOMM pacxojiaM J00aBIseT HEKOTOPYIO HaICHKY, 3aBU-
CSILLYIO OT BUJIA TOBApA.

YcranaBnuBasi LEHY Ha TOBap, CIEIyeT YUUThIBATh, HA KAKOM ATaIle YKU3HEHHOIO [IUKJIA OH HAXOJIUT-
ca. OcobeHHO TpyIHO 00OCHOBATh YpPOBEHb IIEHBI HA JTare BBHIBEACHUS TOBapa Ha pbHOK. Ha manHOM
aTane Jyis MOIMHHBIX HOBHHOK HauOoJee YacTo WCIIONB3YIOTCS MmO «CHAMUA CIUGOK» Y MEmOoo
NPOHUKHOBEHUA HA PLIHOK. | IpUMEHS METON «CHATHUS CIIMBOKY», IPEANIPUATHE YCTAHABIMBACT HA IOJ-
JIMHHO HOBBIN TOBap MAaKCHUMAJIBHO JOIYCTUMYIO LIEHY, U [0 MEpPE HACBIIICHUS PhIHKA U YMEHbBILICHUS
cIipoca IIeHa Ha TOBap yMeHbIIaeTcs. MeToa MPOHUKHOBEHHS Ha PHIHOK, HA00OPOT, MpeaycMaTpuBaeT
YCTQHOBJIEHUE NIEPBOHAYAIIBHO HU3KOW IIEHBI. Y CTAaHABIMBAs TAKYIO LIEHY, IPEIIPUITUE CTPEMUTCS 3a-
HSTh MaKCUMAJILHO BO3MOXKHYIO JIONIFO phIHKA. [10CTOSIHHO yBenmumBasi 00beMbl IPOM3BOICTBA TOBAPA,
MIPEANPUIATUE MOYKET HECKOJIBKO CHU3UTh PAHEE YCTAHOBJICHHYIO LIEHY, OHO MOXXET OCTaBUTH LIEHY
IIPEKHEN WM 1aKe HECKOJIBKO €€ YBEJIMYUTh. B TOM Cilydae, Koraa Ha peIHOK BBIBOJMTCS HOBBIM TOBap-
HMMUTATOP, MPEINPHUITHE NIEPBOHAYATBHO TO3ULHMOHUPYET €ro Ha 1EJIEBOM PBIHKE U, aHAINU3UPYS CyLIe-
CTBYIOIIME TOBAaPbl KOHKYPEHTOB, YCTaHABIMBAET HauOOJIEE IPUEMIIEMYIO 1IEHY.

I'oBopst 0 6a30BoI 1IeHE TOBapa, CIIEAYeT YUUTHIBATh, YTO JIF0O00E MPEINPHUITHE OJTHOBPEMEHHO MPO-
M3BOJIUT U NPOJAET HECKOJIBKO AaCCOPTUMEHTHBIX TPYIII ¥ ITO3ULIMI JAHHOIO ToBapa. Bce u3rorosisiemble
TOBapbl B3aUMOCBSI3aHbl OOIIMMHU 3aTpaTamMu, OOYCJIOBIEHHBIMU MX MPOW3BOJCTBOM M mpopaxei. J{is
KaKIOM aCCOPTUMEHTHOM IMO3UIMH XapaKTEPEH ONPEIESICHHBIA CIIPOC U CYIIECTBYET HEKOTOPBIM ypo-
BEHb KOHKYPEHIIMU Ha IEJICBOM PhIHKE. YUHUTHIBAs 3TO, MPEANPUATHA I ONpeieNieHns: 6a30BOi 1EeHbI
TOBAPOB B PA3pe3€ ACCOPTUMEHTHBIX I'PYIII NIPUMEHSIOT MEMOObl YEHOGbIX AUHUI. VICTIONB3YIOTCA CIie-
[HaTbHBIE METO/IbI YCTAHOBIICHUS 1IEHBI Ha 00sI3aTeNbHbIC TIPHHAICKHOCTH, Ha JOTIOMHSIOIIIE TOBAPHI,
Ha TI0O0YHBIEC TIPOAYKTHI IPOU3BO/ICTBA, HA OTJCIIBHBIC HAOOPHI TOBAPOB (ITAKETHOE IICHOO0Pa30BaHME).

[Ipu rcnonb30BaHUM METO/A LIEHOBBIX JIMHUMA B paMKaX KaXI0W aCCOPTUMEHTHOM IpYIIbl YCTaHAB-
JIMBAIOTCS] BEPXHSSI M HYDKHSIA TPAHULBI LIEHBI M ONPEEIISIETCS [IEHA TOBAPA ISl KaXKI0M aCCOPTUMEHT-
HOW TO3MIMH B paMKax JAHHOTO Juana3oHa LeH. Ha MHorve oCHOBHBIE TOBapbl MPOU3BOAUTENN yCTa-
HaBJIMBAIOT HU3KKE LIEHBI, @ Ha JIOMOJIHAIOIIME UX TOBAaphbl, KaK IPABHUJIO, YCTAHABIMBACTCS BBICOKAs 11e-
Ha. Hu3kas 1ieHa xapakTepHa U JUisi HOOOYHBIX TPOAYKTOB Mpon3BoAcTBa. [Ipy makeTHOM 11eHOOOpas3o-
BaHWM, KOrJla MOTPEOUTEINI0 MpeylaracTcs He €UHUIA TOBapa, a X HEKOTOpas COBOKYIHOCTH, IEHa
BXOJSIIMX B KOMIUIEKT TOBAPOB YCTAHABIIMBACTCS HA YPOBHE, MEHBIIIEM CYMMBI LIEH, BXOSIIMX B KOM-
IUIEKT TOBAPOB.

VYcraHOBMB 0a30BYIO 1I€HY Ha CBOM TOBAaphl, npeonpusamue O00J14HCHO HOCHOAHHO NPUCROCAOIU-
6amuvca K CK1a0blearouwienicsi Ha PolHKe 00CMAaHogKe, CBOEBPEMEHHO YTOYHSATh U M3MEHATh 0a30BYIO
LIEeHYy. DTO YyTOYHEHHE HAXOJUT CBOE BBIPKEHNE B YCTAHOBJICHUH K 0a30BOM IIEHE PA3IMYHbBIX HAICHOK,
CKHMJIOK, KOMIIEHCAlUli, Ha/Jl0aBOK, a TaKXKe B y4eTe ICHXOJIOTHUYECKUX (DAaKTOPOB BOCHPUSITHS LIEHBI.
BrusiHue nociennux (akTopoB YUUTHIBACTCS IIYTEM YCHIAHOBIEHUA CHIAHOAPIHBIX, NPECHUNCHBIX U
HEOKPY2/IeHHbIX UEH, A MaKice 01a200apa CIUMYIUpyouwemy yeHooopazoeanuio. Y CTaHaBIMBaEMbIe
MPEANPUITUSMU TPECTHKHBIE LIEHBI BCETA SIBJISIFOTCS BHICOKUMHU M OTPAXKAIOT MCUXOJOTMYECKYIO TO-
TpeOHOCTh OIpPEAENIEHHON KaTeropuy MOKyIaTenell B COOTBETCTBYIOIIMX ToBapax. Ilcuxomornueckoit
NPUBJIEKATEIBHOCTBI0 OOOCHOBBIBACTCSI U YCTAHOBJIEHHE HEOKPYIJICHHBIX 11€H, KOTOpble 0OBIYHO HUKE
HEKOTOPOH OIpPENEIEHHOW KPYyrIoil cymmbl. [IpuBnekarenbHbIMU AJ1s1 OKYIHATENs SIBISIOTCA U CTaH-
JAPTHBIE LICHBI, KOTOPBIE COXPAHAIOT CBOE IIOCTOSIHCTBO JJIMTENBHBIA UHTEpBal BpeMeHu. Hakoner, 4ro-
ObI CTUMYJTHPOBATH MTPOJIAKY TOBAPOB, ITPOJIABELl MOXKET YCTAHOBUTH LIEHY Ha CBOW TOBAp HIKE, YEM Iie-
HBI Ha aHAJIOTUYHBIE TOBAaPhl KOHKYPEHTOB, U J]AXKE HIDKE YPOBHS CE€0ECTOMMOCTH €IMHHUIIBI IAHHOTO TO-
Bapa.

Crumynupyroliee Bo3/IeHCTBUE Ha ITOKYyTaTeNel pU3BaHa 00eCIeUUThb U HOAUMUKA CKUOOK, PEATTH-
3yemasl MPOAABLIOM. Takasi MOJMTUKA HaXOIUT CBOE BBIPAKEHUE KAaK B YMEHBIICHUH Ha HEKOTOPYHO BeE-
T4rHY 0a30BOM LIEHBI TOBApa, TaK M B MPEIOCTABICHUN MOKYIATEI0 OECIIATHO OMPEIEICHHOTO KOJIH-
yecTBa €AWHUI] ToBapa. HecMOTps Ha TO, YTO CyILECTBYET 3HAYMTENBHOE YMCIIO PA3IMYHBIX CKUMOK,
MPEeIOCTaBIISIEMBIX MIPOJABIIOM MOKYTIATEIO BO BPEMsI COBEPIIAEMBIX CIEJIOK, HAaHOOIee 4acTo UCIOIb-
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3yIOTCSl (DYHKIIMOHAJIbHBIC, KOJMYECTBEHHbBIE U BPEMEHHBIE CKUJKH, a TAKXKE CKUJIKM CKOHTO M 3aUeThl.
DyHKyuOoHaANbHbIE CKUIKH PEJOCTaBIIIOTCS OTAEIbHBIM (PU3MYECKUM WM FOPUANYECKUM JIULAM, TIPH-
HUMAIOIIMM HEMOCPECTBEHHOE YYacTHE B peayM3allii MOJUTHKU pacrpeneneHus npeanpustus. s
HOKynaTesei, MpuoOpETAOIIMX 3HAUMTEIbHOE KOJIMYECTBO TOBAPA, YCTAHABINBAIOTCS KOIUYECIMBEHHbIE
CKUZIKU. Bpemennule CKUIKY MPU3BAHBI CIIOCOOCTBOBATh 0o0Jiee OBICTPOMY BBIBEICHHIO TOBapa Ha PhI-
HOK, YMEHBILICHUIO CE30HHBIX KOeOaHui B 00beMax Mpojiax, a TakKe CocoOCTBOBATh ObICTPOI! Ipoa-
&Ke ycrapeBHMX TOBapoB. CKUIIKA CKOHMIO TIPENOCTABISIETCS IOKYIMATEISM, OIUIAYMBAIOIIMM TOBAp
HAIMYHBIMU WM OCYIIECTBIIIOIMM JOCPOUHBIE IIIATEXKH.

YcraHoBUB 6a30BYIO IIEHY, TOBAPOIIPOU3BOIUTEND YUUTHIBACT €€ MPU 3aKIFOUCHUN KOHMPAKO8 Ha
nOCMAaeKy TAHHOTO TOBapa. 3aKiroyas Takue KOHTPAKTHI, POJIABEL] U IOKYIIaTellb JOJDKHBI ONPEEIUTb,
KTO U KaKue 3aTpaThl OyJeT HECTH IPH JIOCTaBKE B OTOBOPEHHOE MECTO COOTBETCTBYIOIIEro ToBapa. J{aH-
HbIE 3aTPaThl MOT'YT OBbITh OILIAYEHBI JIMOO MPOJABLIOM, JIMOO0 MOKYyHaTeIeM, MO0 MPOJABLOM U ITOKYIIa-
TereM BMecte. Onpezensisi Takue 3aTpaThl U YCTAHABIMBAIOT KOHmpakmuylo yeny. OHa MOXET ObITh
OKOHYATeJIbHO YCTAaHOBJIEHHOW ((PMKCUPOBAHHOI) B MOMEHT MOJIMCAHKS KOHTPAKTa WK OBITh 3auKcH-
POBAaHHOW B ONpEETICHHOE BPEMs, YKa3aHHOE B KOHTpakTe. LleHy MOKHO 3a(h)MKCHpOBATh U MEPECMOT-
peTh B Cilyyae M3MEHEHHUs] OTOBOPEHHBIX B KOHTpakTe ycioBuil. OHa MOXKET ObITh TaKKe CKOJIB3SILIEH,
YCTaHOBJIEHHOM BO BpPEMS MCIOJIHEHUS] KOHTPAKTa IIyTeM IepecMoTpa 0a30BOW M JOTOBOPHOM LEHBI.
Pa3nuHble TOIXO/bI K YCTAHOBJICHUIO KOHTPAKTHOM 1IEHBI CUCTEMATU3HMpOBaHbl MeXTyHapoIHON TOp-
rooii nanatoit mpu OOH B ee uznanuun «Mnkomepmc». OCHOBHBIE TTOJIOKEHUS, COIEPIKAIIUECS B STOM
W3/1aHUM, B psiie CTPaH BBE/ICHBI B PAHT FOCYJAPCTBEHHBIX, a B psiie — yclIoBUs «IHKOTEpMC» SBISIOTCS
OOLIEPHHATHIME TIPH 3aKIFOYEHUHN JJOTOBOPOB KYIUTH-TIPOIAKH.

Ilpu pa3paboTke LIEHOBOW MOJIUTUKU HPEIIPUSATUS JODKHBI YUUTHIBATh U KPEJUTHYIO MOJMTHKY,
MPOBOAMMYIO TOCYIapCTBOM. B Teopuu MapKeTHHra MpuHATO PaccMaTpUBaTh MOTPEOUTENBCKUIA U KOM-
Mmepueckuid kpenut. Ilompedumensckuii Kpeoum npenoctapisieTcss 0aHKaMu M ApYTMMHU (PUHAHCOBBIMU
YUPEIKICHUSIMHI, TOBAPOIPOM3BOUTESIME M TIPEIIPUATASMA TOPTOBIN IS IPUOOPETEHHsT TIOKYTIaTe-
JSIMH TOBApOB JINYHOTO WM CEMEMHOr0 MONb30BaHusl. Kommepueckuii Kpeoum npeIoCTaBIsieTcs pea-
MPUHUMATEIIECKAM CTPYKTYpaM B LIEJSIX OCYIIECTBICHUSI UMHU OoJiee d(QEKTHBHON TpeTpUHIMATENb-
CKO iesiTenbHOCTH. Vcnonp30BaHue KpeuTa BBITOJHO KaK MOTPEOUTENSIM, TaK 1 KOMMEPYECKUM CTPYK-
Typam. IlepBble, HCHONMB3YsI KPEIUT, YBEIMUIMBAIOT CBOKO TOKYMATENFHYIO CIIOCOOHOCTB, 0OECTICUrBast
0oJ1ee MOJIHOE YAOBIETBOPEHUE CBOMX HYXK]I M MOTPEOHOCTEH, M PHOOpEeTaroT ropasio 0oblie TOBapoB,
a BTOPBIE 32 CYET ATOTO MOTYT COXPAHUTh MM YBEIMYUTH CBOIO JIOJTFO PHIHKA.

CBoeoOpa3Ho albTepHATHUBON KPEAUTY SIBISAETCS JIM3UHT. JIu3une — 10ATOCPOUHasl apeH/ia MallvH,
000py/IOBaHNsI, HEABMKMMOCTH, PA3IMYHBIX TOBAPOB. TaKyro JOJITOCPOYHYIO apeHIy MPEIOCTaBISIOT
Kak OaHKH, MTOKYTAIOIe HEOOXOIMMBbIE UX KIMEHTaM TOBApPbI, TaK U pa3jIMYHbIC ITPeIPHHIMATEIbCKIE
CTPYKTYpBI, B TOM YHCIIE U TOProBbIe IpeanpusTus. [lepenaBast B apeHIy TOT WM WHOM TOBAp, IM3UHTO-
JaTeNb COXpaHseT 3a COOOM MpaBo ero coOCTBEHHOCTH. BrimmaunBaeMas eMy apeH/iHast Ii1aTa IoKpbIBaeT
BCE 3aTPaThl ¥ 00ECTIEUMBAET MOTYUYEHNE ONPEAETIEHHON TPHUOBLIH.

3AJIAHUSA 111 CAMOCTOSATEJBHOM PABOTBI.

Hcnonv3ya npueedennblil CNUCOK mepMUHO08, onpedeaume, KaKkoili U3 HUX cOomeemcmeyem 00-
HOMY U3 YKA3AHHBIX HUdce npednoxcenuil. Kaxcowviit uz mepmunog ucnonv3yiime 00un pas.

A. llena I1. TuOkue HeHbI

b. llenoo6pazoBanue P. ®yHKIIMOHAIBHBIE CKUIKU
B. llenoBas monuTuka C. KonuuecTBeHHBIE CKUIKH
I'. Baptep T. BpeMeHHbIE CKUJIKU

. TlokynaTenbHas CHOCOOHOCTh Y. Cxunka CKOHTO

E. IIpenyioxenne ToBapoB ®. KoHTpakTHas LieHa

7K. KpuBas npeioxenus X. Kpenur

3. Kpunas cripoca L. [TorpebuTenbCkuii KpeauT
M. LlenoBas 31aCTUYHOCTD CIIpOCca Y. Kommepueckuii Kpeaur
K. Dnactuunselii cripoc L. JIu3uur
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JI. Heanmactuynelii cripoc III. bup>xeBble KOTUPOBKHU
M. ba3oBas niega . HeokpyrneHnnas neHa
H. Touka ppIHOYHOTO paBHOBECHUS FO. CrannaptHas neHa

O. IIpecTuxHbie 1EHBI

1. MHOeCTBO BCEX TOBapOB, IMPEJICTABICHHBIX IS MPOJAXH B OMpeesIEHHOE BpeMsi Ha JaH-
HOM pBIHKE, OIPEIEIISIET
2. Hanuuue y nmokynarens Ol'Ipe,I[eJ'IeHHOI/I CyMMBI JI€HET, KOTOPYIO OH TOTOB 3aIUIaTUTh 3a JaH-
HBIM TOBap, XapaKTepU3yeT .
3. 'paduueckoe oTOOpakeHUE 3aBUCUMOCTH MEX]y LIEHOUM TOBapa, 1 00beMOM MpOoJIaxk, KOTO-
PBIii MOKET OBITH 0OECIIeUeH 3a JaHHBIN MPOMEXYTOK BPEMEHH IPU HEKOTOPOM YPOBHE IICH, SIBIIS-
ercs .
4. UyBCTBUTENBHOCTh IOKYyHaTeNlel K W3MEHEHHIO IIEHbl HA JIaHHBIM TOBAap XapaKTEpU3YET

5. 'paduueckoe oroOpakeHHE 3aBUCUMOCTH MEXAY LIEHOM TOBapa M €ro NpeasioKeHUEM 3a
JIAHHBIA IPOMEKYTOK BPEMEHH Ha3bIBAIOT .

6. Ecniu HeOobII0€ yBeTMUEHUE LEHBI IPUBOIUT K CYIIECTBEHHOMY YMEHBIICHHUIO CIIPOCa, TO
TaKOM crpoc sBiseTCs .

7. Touka nepeceyeHus: KpUBOM CIIpoca U KpUBOW IIPEIOKEHHS Ha3bIBAECTCS .

8. Ecnn Hebosbllloe M3MEHEHHME IIeHbl MPAKTUYECKHM HE OKAa3bIBAeT BIMSAHMS Ha HM3MEHEHHE
CITpOCa, TO TAKOM CIIPOC HA3BIBAIOT .

9. llena enuHUIIBI TOBApa Ha MECTE €0 MPOU3BOJICTBA WIIM NEPENPOIAXKH ABISAETCS

10. KonmuecTBO A€HETr COOTBETCTBYIOIIECH BAJTIOTHON CHCTEMBI, KOTOPOE MOXKET IOIIYYUTh MPO-
JaBell OT MOKyHaTess 3a €JUHUILY TOBapa UM BECh TOBAp IPHU ONPENEICHHBIX YCTpauBaloIUX 00e
CTOPOHBI YCIIOBUSX, SIBIISIETCA .

11. Iporecc ycTaHOBJIEHUS LIEHBI HA TOBAP HA3bIBAIOT .

12. CoBOKYIMHOCTh MEPOINPHUATHH, KOTOpble HEOOXOIMMO BBIIIOJIHUTH MPOJABITY, YTOOBI obec-
nevuTh 3(pPeKTUBHOE yrpaBlieHUE LIEHAaMH, OTIpeJleNsieT .

13. Ecnu nipu crienke B Ka4ecTBE HKBUBAJICHTAa OOMEHA MCIONIB3YETCs HEKOTOPBI TOBap, TO TO-
I7la OCYLIECTBIIAETCS .

14. Ilena, coryiiacoBaHHasi MPOJIABLIOM M MOKYyIaTeIeM BO BpeMs 3aKJIIOUEHUSI KOHTPAKTa, CUM-
TaeTCs .
15. Jlns mokymnaTenei, omiadyMBaroINX TOBAp HAJIMYHBIMHU WM OCYIIECTBISIONIMX TJIATEXH J10-
CPOYHO, YCTaHaBJIMBACTCS .

16. OtnenbHBIM (GU3NIECKUM WU FOPUANYECKUM JIUIaM, TIPUHIMAIOIIIM HETIOCPEICTBEHHOE
y4acTHE B pealn3aliy MOJIUTHKU PACIPEIEICHNs MPEANPUATHS U BBITOJIHSAIOIUM OINPEEIICHHBIE
(GYHKIIMH 110 IPOAaKe TOBApa, €ro yUeTy, XpaHEHUIO U CKIIQAUPOBAHUIO, IPETOCTABIISIFOTCS

17. Ins nmokynateneil, mpuoOpeTaroMx TOBap B 3HAYMTEIbHBIX 00beMaX, YCTaHABIMBAIOTCS

18. Ilokymnarento, MPHOOPETAIOIEMY TOBAp B MEPHOJbI CHIXKEHHOTO CIIpOca Ha HEro, Mpejio-
CTaBJISIFOTCS .

19. Ilensl, oTpaXkarolye MNCUXO0JIOTHYECKYI0 TOTPEOHOCTh ONPEIEICHHON KaTeropuu MoKymnaTe-
Jeil B BBICOKOKQUE€CTBEHHBIX TOBAapax, SABISIOTCS .

20. O0s13aTeNIbCTBO MOKYTATENS OIIATUTh B TE€YEHUE OIPEJICIEHHOTO MEPHOo/ia BpEMEHHU MPeIo-
CTaBJICHHbIE €My TOBaphl IPUHSITO CUUTATh

21. Kpenut, npeaocTaBIeHHbIN MOKyHaTeIsIM AJs HpH06peTeHm{ UMM TOBapOB JIMYHOTO HIIU
CEMEMHOro MOJIb30BaHUs, CUUTACTCS .

22. JlonrocpouHas apeHJa MalluH, 000pyI0BaHUS, HEABMKUMOCTH, MOTPEOUTENBCKUX U APY-
TMX TOBAapOB, COIJIACHO KOTOPOH BBIIUIAUYMBAETCS AapeH/JHAas IulaTa M CTPAaXxOBKH, CUUTAeTCs

23. Kpeaur, npeaocTaBisieMblil PeAIPUHIMATEIBCKUM CTPYKTYPaM B LENIAX 00eCIeUeHUs] MU
6omee 3 (HEeKTHBHOM KOMMEPUYECKOM IEATEITHPHOCTH, CUUTACTCS
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24. Tlponasel, peanu3yOIMUi OAUH M TOT K€ TOBAp Pa3IHMYHBIM MOKYMATEIsIM MO PAa3HBIM Lie-
HaM, HCIIOIb3yeT :

25. YcraHoBieHHas Ha OMpIKe IIeHa TOBapa BHICTyMAeT B opme .

26. llena, ycranaBinMBaeMasi HECKOJIBKO HIDKE LIEHbl aHAJIOTMUYHBIX TOBAapOB, KOHKYPUPYIOIIUX
Ha pBIHKE NPEIIPUATHHI, U YyTh-4yTh HUKE HEKOTOPOU OIPEACIICHHON KPYIJIONH CYMMBI, CYUTAETCS

27. YcranaBnuBaemas MpOJAaBIOM II€HA, YPOBEHb KOTOPOW OH IBITAETCSI COXPAHHUTH JUIUTEIb-
HOE BpEMs, CUUTACTCS

2. Onpe()eﬂume, A6NAEMCA JIOHCHBIM UIU 6EPHBIM Kaxcooe u3 npueedelmblx HUJice 6blCKa-
3bl6AHUIL, OMEEMUB 1A 6 ciyuae ceoezo coanacus ¢ OaHHbIM ymeepofcdeuuem, u «HeT», ecau
8bICKA3bIBAHUE OMUOOUHO.

1. LlenHooOpa3oBaHue HE SIBJISIETCSI COCTABHOM YaCThIO IICHOBOW MOJUTHKH MTPEIITPUSTHS.

2. Peanu3ysi IIEHOBYIO TMOJIUTUKY, MPEANPUATHE 00ECIEYMBACT CBOCBPEMEHHYIO PEAKIUI0 HA
W3MEHEHHE 1IEH KOHKYPEHTAMU.

3. [Ipu ocymiecTBICHNN [IEHOBOM MOJIUTUKU MPEINPUATHIO HE CIEIYET YUUTHIBATH YPOBEHB pe-
aJIN3aliy MapKETHHTA.

4. Ilpu npoyux paBHBIX YCJIOBUSAX IO HU3KOHW IICHE yIaeTCs MPOJaTh TOBapa ropasno OOJIbIIe,
YeM IPU BBICOKOM.

5. Crpoc Ha xJ1e0 MO’KHO B OCHOBHOM CUMTATh 3JTACTUYHBIM.

6. MOXHO CYMTATh, YTO CIPOC HA TEJICBU30PbI HEIITACTUYCH.

7. Poct cripoca npu HEM3MEHHOM MPEI0KEHUH BbI3bIBAET POCT LIEH.

8. Poct npeyioxkeHus mpu MOCTOSTHHOM CIPOCe, KaK MPaBUIIO, BHI3BIBACT CHU)KCHUE IICH U 1103-
BOJIACT YBCIIMYUTDH 00BeM npoaax.

9. Ha pbIHKE YMCTON KOHKYPEHIIUH POJIb [IEHOBOH IMOJIMTHKY MUHUMAJIbHA.

10. Ecniu Bce mpeAnpusITAs OTPAciIy HCIOJIB3YIOT METO/IbI YCTAHOBIICHHS IIEHBI TAHHOTO TOBapa
Ha OCHOBE y4eTa 3aTpaT, TO UX LEHbI IPUMEPHO OAMHAKOBBI, YTO CHIKAET IIECHOBYIO KOHKYPEHIIHIO.

11. Ha CTaluu BHCAPCHHA TOBApa HA PBIHOK 0OBIYHO HCIIOJIB3YCTCA rudkas cucTeMa CKHMIOK.

12. Vcnonb3yst METO/IbI YCTAaHOBJIEHUsI 0a30BOM IIEHBI HA OCHOBE ydeTa 3aTpar, NpeANpHUsiTHe
MOJKET OTPAHUYHUTHCS YIETOM JIUIIb YaCTH 3aTpar.

13. B Touke 0e3yObITOUHOCTH 1IeHa €AMHUIIBI TOBapa paBHA €ro ce0eCTOUMOCTH.

14. TlpennpuaTHIO TOPa3I0 MPOIIE ONPENETUTh COOCTBEHHBIE M3ACP)KKH, YeM BBISICHUTH UyB-
CTBUTEJIBHOCTh MOTEHIMAJIBHBIX OKYNATeIeH K LeHe.

15. Ilpu ycTaHOBJIEHHH 1I€HBI HA CTAaHKW, MAIIMHBI, 000PYJ0BaHNE HAUOOJIEee YacTO MCIOJIb3Y-
eTcs METO/l BOCTIPUHIUMAEMON [IEHHOCTH.

16. Bo BpeMs mpoBeieHUsT ayKIIMOHA €r0 BEAYIIMIA MOKET IIEPBOHAYATILHO YCTAHOBUTH KaK MHU-
HUMAaJIbHYIO, TAK U MaKCUMAaJIbHYIO IIeHY Ha TOBap.

17. Tlpu ycTaHOBJIEHHMHU LI€HBl Ha OWJIETHI B KMHOTEATPax HCHOJIb3YyeTCS METOJ TMOKUX IIEH.

18. bupkeBble KOTUPOBKU MOCTOSTHHO MEHSIOTCSI B 3aBUCHMOCTH OT CKJIJIBIBAIOIIETOCS COOT-
HOILIEHUSI MEX]y CIIPOCOM U NPEAJIOKEHUEM Ha TOBAPHI.

19. Ha peiakax HedTH, cTanu Wik OyMaru OCHOBHBIE IPOJABIH YCTAHABIUBAIOT OHMHAKOBBIC
LIEHBI.

20. IlpeanpusiTre, yyacTBYIOIIEE B TCHIEPE U 3aMHTEPECOBAHHOE B MOJYYCHUH COOTBETCTBYIO-
LIETO 3aKa3a, 3HAET, KTO €I11€ U3 KOHKYPEHTOB U C KAKUMHU LIEHOBBIMHU MPEAJIOKEHUSAMU MIPETEHAYET
Ha TPaBO 3aKJII0OYEHUS] KOHTPAKTA.

21. BoNbIIMHCTBO ONTOBBIX M PO3HUYHBIX II€H, YCTAHABIMBAEMbIX KaK CyMMa H3JEP)KEK U CO-
OTBETCTBYIOIIEH HalleHKH, BBICTYINAeT B (hopMe 0a30BOM LIEHBI B TOPrOBIIE.

22. IlpeanpusTys, U3rOTOBIISAIONINE KOMITBIOTEPHI, OOBIYHO MPHU YCTAHOBJICHUH IIEHBI HA HOBBIE
KOMITBIOTEPBI UCIIOJIB3YIOT METOJ] IPOHUKHOBEHHS HA PBIHOK.
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23. Ilpu makeTHOM LIEHOOOPa30BaHUM 1I€HA BXOAAIIMX B KOMIUIEKT TOBAPOB yCTAHABIIMBACTCS
Ha YPOBHE, MPEBBIIIAIONIEM CYMMY LI€H, BXOAAIINX B KOMILJIEKT TOBapOB.

24. ®upma «Konmak» ycTaHaBIMBAET JOCTaTOYHO HU3KHUE IIEHBI HA U3TOTOBIIIEMBIC €10 (POoTOoAI-
mapatbl U OTHOCHTEIBHO BBICOKHME Ha (DOTOIICHKY, YYHTBHIBAs, YTO HOCIEAHSS SBISETCA 00s3a-
TEJNBHOM MPUHAIICKHOCTBIO Ui (hoToarnmapara.

25. Ha BbICcOKOKaueCTBEHHBIC (hPAHIy3CKHE BHHA U KOHBSIKH OOBIYHO yCTaHABJIMBAIOTCS IIpe-
CTHIKHBIC IICHBI.

26. YcraHaBIMBasi CTaHAAPTHBIC IIEHBI, TPOAABEL] CTPEMHTCS] OCTaBUTh UX 0€3 M3MEHEHUSs, eClIn
Ja’Ke YBEINYUBAIOTCS €T0 U3/ICPIKKH.

27. Vicnonb30BaHKEe KOJIMYECTBEHHBIX CKHJOK IOOYXKIAeT MOKYIATeNsl COBEPLIATh MOKYIKH Y
OJTHOTO ¥ TOTO K€ MPOJIaBIIA.

28. KoHTpakTHas 1leHa HE YYHTHIBACT PACXOJbl, OOYCIOBICHHBIE NMEpEMEIIEHUEM TOBapa OT
MPO/IaBIa K MOKYTATEIO.

29. KonTpakTHas 11leHa MOXKET OBITh YCTAHOBJICHA BO BPEMsI HCIOJIHEHHS KOHTPAKTa IyTeM Iie-
pecMmoTpa 0a30BOM U JOTOBOPHOM IIEHBI.

30. OnHoit U3 GopM BO30OHOBIIIEMOTO KPEAWTA SIBIISCTCS MCIIOJIB30BAHUE KPEAUTHBIX KapTO-
YeK.

31. IlepenanHblii TM3UHTOATEIEM B apeHIy TOBAp CTAHOBHUTCS COOCTBEHHOCTHIO €ro Ioiryda-
TeJIS TOCTIe BBIKYTIAa TOBAPa MO OCTaTOYHON CTOMMOCTH.

3. Haiioume o0un naubonee epHlii omeem.

1. Ha craguu BHeIpeHHs TOBapa Ha PHIHOK:
a) MPEMOYTCHHE MOXKET OBITh OTAAHO 1IEHOBOM MOJIUTHUKE, 00ECIIEYUBAIOIICH MOTyYeHNE MaK-
CUMAaJIbHON NPUOBLIY;
0) UcToap3yeTcsl THOKask CUCTeMa CKUIOK;
B) MPEUMYIIIECTBEHHO UCIOJIb3YeTCS MOJIUTHKA KOMIIEKCHBIX TTPOIaK.

2. llonutuky muddepeHuanyy IeHbl ToBapa Hanbosee 1eecoo0pa3Ho MCI0Ib30BaTh Ha CTAIIHH:
a) BHEAPEHMS,
0) pocrTa;
B) 3pEJOCTH;
r) craja.

3. MOXHO 11, TOBBICUB LIEHY Ha TOBAp, YBEIUYHUTH CIIPOC HAa HETro?
a) Helb3s;
0) MOXHO, €CJIM 3TO TOBaphI MOBCEIHEBHOTO CIPOCA;
B) MOYKHO BCET/1a;
I') MOYKHO, €CJIH 3TO MIPECTHKHBIE TOBAPHI.

4. AHanmu3 COOTHOIIICHUS CITPOCa U TPETIOKEHHSI TTO3BOJISIET:
a) BBISIBUTH HU)KHIOIO IPAHUILY IICHBI,
0) Haubosee TOUHO NPUOIU3UTHCS K pealbHOMN IIeHe TOBapa;
B) YCTaHOBHUTH BEPXHIOIO I'PaHMILY LIEHBI.

5. Ponb 11€HOBOM MOMUTHKH MUHUMAaTbHA HA PHIHKE:
a) YUCTOM MOHOIIOJIUY;
0) OJIUTONONIUCTUYECKOW KOHKYPEHIIUH;
B) MOHOTIOJTUCTHYECKON KOHKYPEHITUH;
T') YACTON KOHKYPEHITUH.

6. K MeToiaM ycTaHOBIICHHUS [IEHBI HA OCHOBE y4eTa 3aTpaT OTHOCUTCS:
a) MEeTOJl THOKUX IICH;
0) Meton aHanu3a 6€3yObITOYHOCTH;
B) METOJI TeKYIIEH IIEHBI;
T') METOJI BOCTIPUHUMAEMOM IIEHHOCTH.

51



7. Ecnu mpojaBell ycTaHaBIMBACT IIEHY Ha TOBAp KaK CyMMY 3aTpart, MPUXOMISIIUXCS Ha CAUHUILY
TOBapa U HEKOTOPOW HOPMBI MPUOBLITH, TO OH HCIIOJIB3YeT:

a) MeToJ1 00ecIeueHHUs 1IeJICBOI0 JJOX0/a Ha KaIlluTal;

0) MeToj Ha0aBOK;

B) METOJI TEKYILCH LICHBI.

8. B memsx yCTaHOBJICHHS MHHHMAIBHOH IIEHBI CTPOMTENBCTBA MSATH3BE3J0YHONH TOCTHHUIIBI
HamOoJee 1eaecoodpa3Ho UCIOIh30BATh:

a) METO/Jl aHaIM3a 0€3yOBITOYHOCTH;

0) MeTOJ1 TEKYILEH LIEHBI;

B) METO/]I TCHJICPHOTO IIEHOOOPa30BaHUsl.

9. Ilpu ycTaHOBIEHUHU OMPKEBBIX KOTUPOBOK HA MILIEHHILY IEPBOCTEIIEHHOE 3HAYCHNUE HMEIOT:
a) 3aTpaThl HA MPOU3BOJCTBO | T MIICHUIIBI;
0) COOTHOILIEHUE MEXK/Y CIIPOCOM U MPENTIOKEHUEM Ha MILEHUILY;
B) CYLIECTBYIOIINI YPOBEHb KOHKYPEHIIMU HA PHIHKE IIICHUIIBI.

10. IIpu ycTaHOBIICHUY IICHBI HA HOBBIM KOMITHIOTEP OOBIYHO UCIIOB3YETCS:
a) MaKeTHOe IIEHO00Pa30BaHue;
0) METOJ «CHATHSI CIIUBOK;
B) METO]l BOCIPHHUMAEMOM IICHHOCTH.

11. TIpu ycTaHOBIICHUU IICHBI B paMKaX aCCOPTHMEHTHOM TPYIIITHI HCIIOJIB3YETCS:
a) CIICKYJIMPYIOIIee [IEHO00pa30BaHHKE;
0) METOJ] MPOHUKHOBEHUS HA PHIHOK;
B) METO/I [ICHOBBIX JINHHIA.

12. IlpeanpusiTie, N3roTaBIMBAIONIEE ITUPOKUH aCCOPTUMEHT TOBAPOB, YCTAHOBHUT 00Jiee BHICOKHE
LIEHBI Ha:

a) OCHOBHBIE TOBaphl?

0) o0s13aTeNbHbIE TPUHAIEKHOCTH;

B) NOOOYHBIE TPOIYKTHI IPOU3BOICTBA.

13. Ilponaser TexeBU30pPOB YCTAHOBWII Ha HUX 0a30ByI0 IieHY, paBHyto 499 nomn. CIHA. Vka3an-
Hasl [IeHa SBJISETCS:

a) CTaHJapTHOI;

0) MpeCcTUKHOI;

B) HEOKPYTJICHHOII.

14. IloxynaTenp nmap(roMepHO-KOCMETUYECKON MPOAYKIUU 3aIllaTHil HATMYHBIMU (upme «/[3uH-
tapc» Ha 10 % MeHble, ueM 3To 00ycI0BIeHO Oa3UCHOM 1IEHOM, MOCKOIBbKY eMy Oblla MpeaocTaB-
JIeHa:

a) (yHKIIMOHAJIbHAS CKHUJIKA;

0) KOJIMYECTBEHHAS CKUKA;

B) BpEMEHHas CKUJIKa;

') CKHJIKa CKOHTO.

15. ITpuoOpeTeHHBbIi MO JTU3UHTY aBTOMOOMIIb SIBJISETCS] COOCTBEHHOCTBIO:
a) TIOCJIe TIOJTyYEeHNUS €TO B apeH.Yy,
0) mocJie BBIMJIAThl apeHTHON TUIATHI;
B) ITOCJIE BBIKYTIA ITO OCTATOYHOW CTOMMOCTH.
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Tema Ne 7.
«[MPOJABUKXEHUE TOBAPOB»

Peanu3yst MapKeTUHT, IPEANPUATHE, C OJJHONH CTOPOHBI, BBISBIIACT PeabHbIC HYXIbI U OTPEO-
HOCTH B TOBape, OpraHu3yeT MPOU3BOJICTBO TPEOYyeMOro TOBapa, yCTAaHABIMBACT HA HETO 0OOCHO-
BaHHYIO [IEHY U 00€CIeYnBaET JOCTAaBKY B HEOOXOUMOM KOJIMYECTBE B 33JJaHHOE MECTO M B COOT-
BETCTBYIOIIIEE BPEMS, a C APYrol — BO3JCHCTBYET Ha MOTPEOUTENEH, CO31aBasi UMUK TPEATIPUITHS
1 GpopMUpPysT MHEHHE O TeJiecoo0pa3HocTy mpuobdpeTeHus qanHoro Toapa. [lociennee obecreyu-
BaeTCs MyTeM pa3padOTKU U PEaU3alli HOJIUMUKU RPOOGUNCEHUA MO8APA UIU KOMMYHUKAWU-
onHoul noaumuxku. OCHOBHBIMU WHCTPYMEHTAMU OCYIIICCTBIICHUSI TAKOH MOJUTHKU SIBISIOTCS pe-
Knama, oowecmeennsle cesa3u, auunas (WM HEPCOHANbHAR) RPOOANHCA, CHIUMYIUPOSAHUE NPO-
oasxe.

Pexsiama — gcsakas naamuas opma HeIuyHo2o npeocmasierus mosapa (yciyeu uiu uoeu) 6
Yensax UHGOpMUpo8aHusi NOMEHYUAIbHbLIX NOKYnameneli 0 mosape u Co30aHusi O1a20NpUsmMHO2O
MHEHUSL 0 HeM, NOOYIHCOAIOWEe20 K COBEPULEHUIO NOKYNOK.

JInuHast mpoaka TakKe MpU3BaHa CIIOCOOCTBOBATH COBEPIICHHUIO MOKYMOK. OHa mpeamosaraer
HETIOCPEJICTBEHHBI KOHTAKT MEXIy MPOJABIIOM M OJHUM WJIM HECKOJIBKHUMH TOKYIATEISIMUA B IIe-
JSX TPOJKU JTaHHOTO ToBapa. [Ipu momomym KpaTKOBPEMEHHBIX MOOYIUTEIBHBIX MEP K COBEpIIIe-
HUIO TIOKYIIKM WJIM TPOJaXH TOBapa OCYIIECTBIIICTCS CTUMYJIUPOBAHHE MpoAax. Peamuzarus 00-
IICCTBCHHBIX CBSI3CU IMPEAIOIAracT yCTAaHOBJICHHE W TIOJICPKAHIE KOMMYHUKAIIUNA MEXIY IMpeI-
NPUATHEM U OOIIECTBEHHOCTBIO B IENISAX CO3/aHUs OJaromnpHsITHOTO MHEHHS O CaMOM TOBape U
(1K) ero U3roToBUTEIE.

Pexnama, nmudHas mpojaxka, CTUMYJIUPOBAHHE MPOJIAXK M OOIIECTBCHHBIC CBSI3U 00pa3yloT KoM-
niaekc KommyHukayui. [Ipy oMoy KOMMYHHUKAaIUK 00ECIEUnBAETCSl BOCTIPUSTHE COOOIICHHIMA
CyOBEKTaMH, €r0 MOCHUTAOIIUMHE H TOTyJalonuMu. Takum 00pa3oM, OCyIIECTBICHHEe KOMMYHHUKa-
U BO3MOKHO INMPH HAJTUYHHM MCTOYHUKA COOOINEHHUS W ero moyrydareis. VICTOUHUK COOOIIeHUS
WIA TaK Ha3bIBAGMbIi KOMMYHHMKATOp pa3padaThIBacT COOOIIECHUE W KOTUPYET €ro Ui Mepeaadu
npesnoiaaraeMomy rnoinydatento. [lociaennuii, momyunB obpaimieHrne KOMMYHHUKATOPa, AEKOTUPYET
€ro, 4YTO HaXOJUT CBOE BBIPAKEHUE B OCBEIOMIICHHOCTH, TOHUMAHHUH U 3aTIOMHUHAHUU TTOJTyYEHHOTO
coobmeHusi. CTeNeHb pealli3aliy MOCIEAHETO MPOSBIIACTCS B JCUCTBUAX TOTyJaTelisi, KOTOPhIE
M3YYaAIOTCS KOMMYHHKATOPOM, U JIA€TCS UM COOTBETCTBYIOIIAsI OIEHKA OCYIIECTBICHHBIX KOMMY-
HUKanui. bmaromapsi 000CHOBaHHOMY COYETAaHUIO M HCIIOJIb30BAHUIO YKA3aHHBIX BBIIIE YETHIPEX
WHCTPYMEHTOB KOMIUIEKCa KOMMYHUKAIUI 00ecIieYrnBaeTCsl MPOIBIKCHHE TOBapa Ha IIeJIEBOW PhI-
HOK. /laHHOE codeTaHne 3aBUCHUT, IPEKIC BCETO, OT THUIA TOBApa WIIM PHIHKA M 3TAIa )KH3HEHHOTO
1uKiIa ToBapa. [IpeanpusaTus, ©3roTaBIuBaIONIMe MTOTPEOUTEIbCKUE TOBAPHI, IEPBOCTEIICHHOE 3HA-
YeHHE TMPHUIAIOT WUCTOJIH30BAHUIO PEKIAMbl M CTUMYJIHPOBAHUIO MPOJAXK. 3aTeM CIEeIYIOT Tepco-
HAJIBHBIC TPOJAXH W OOINECTBCHHBIC CBs3H. [IpeAnpusTHs, MPOW3BOJAIIAE TOBAPhI MPOU3BO/I-
CTBEHHOT'O HA3HAYCHUS, B OOJBIIMHCTBE CBOEM IMPHOPUTET OTMAIOT NMEPCOHAIBHBIM IMPOJaXKaM U
CTUMYJIMPOBAHUIO TIPOJAXK, a 3aTeM I10 3HAYMMOCTH CIEAYIOT PeKJiaMa U OOIIIECTBEHHBIE CBSI3H.

Peanu3yst moMUTHKY IPOABMKCHHS TOBapa, HAPSTy C YIETOM CHEIU(PUKH JTAaHHOTO TOBapa ciie-
NyeT TaKKe YUUTHIBATh U IMAN €20 HCUHEHHO020 UUKIA. J{1s MoTpeOUTEeNbCKUX TOBAPOB HA Ima-
ne éHedpeHus HaNOONBIIYIO 3HAYUMOCTh UMEIOT peKlaMa U OOIIECTBEHHBIE CBSI3U. 3aT€M CIIEIYIOT
CTHUMYJIUPOBAHHE TIPOJIaX U IEPCOHATBHBIC MTPOIAXKH.

Ha smane pocma Taxxe IEpBOCTENICHHOE 3HAYSHHE TSI TPOABIDKEHHS TOBapa MMEET peKiiama.
OpHAaKO CYIIECTBEHHO YMEHBIIAETCS BaXKHOCTh OOIIECTBEHHBIX CBs3ed M 0oliee 3HAYUMBIMU CTa-
HOBSITCSI CTHMYJIMPOBAHKE MTPOJIAXK W MIEPCOHATBHBIC POJIAXKH.

Ha 3mane 3penocmu NepBOCTENICHHOE 3HAUYEHUE IPUOOPETAET CTUMYJIUPOBAHKE MPOJIAK, a pe-
KJIaMa HUCIOJB3YEeTCsl JINIIG IS HAIIOMHUHAHKS O CYIISCTBOBAaHWUHW JTAaHHOTO TOBapa. 3HAYMMOCTH
MEPCOHATIBHBIX MPOJAK U OOIICCTBEHHBIX CBS3€H OCTaeTCs MPUMEPHO TaKOW K€, KaKk M Ha dTare
pocTa.

Ha smane cnaoda tax:xe HauOOJBIIYIO 3HAYMMOCTb JIJISI TIPOJIBUXKCHHUS TOBapa UMEET CTUMYITH-
pOBaHUE MPOAAXK, MPAKTHYECKH HE HCIOIB3YIOTCS OOIICCTBEHHBIE CBS3M, MUHHMYM BHUMAaHHS
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yIAETSeTCs MePCOHATBHOW MPOAaKe M ISl HAIOMHHAHUS O CYIIECTBOBAaHUHM JAHHOTO TOBapa MC-
MOJIb3YyeTCs peKiiama.

Nwmes mepBOCTEIIEHHOE 3HAYCHHE HA 3TAIle BHEIPCHHS U POCTA, PEKJIaMa SIBJISICTCS HAUTYUIINM
MHCTPYMEHTOM MPOABM)KEHHUS TOBapa B TE€X Clydasix, Korjaa HeoOXoaumMo mpouH(GOpMUPOBATH T10-
TEHIMATBHBIX MOKYIaTelIel 0 HOBBIX TOBapax, CO3/aTh MPHUBJICKATEIBHBIA 00pa3 ToBapa WU €ro
usroroButenst. YToObl 0OecrieuuTs mocieaHee, Hajao B KaXKIOM KOHKPETHOM CIlyyae BBISIBUTH U HC-
MOJIb30BaTh BUJ pEKJaMbl, HanOoJIee MOAXOASIUN it d3PGEKTUBHOTO MPOJIBIKEHUS TOBapa Ha
1[eIeBOM PBIHOK. B COOTBETCTBUU € TaKUM MOJIXOAOM OOBIYHO BBIACNAIOT MHGOPMATUBHYIO, yBe-
[ICBATENbHYI0 U HANIOMHHAKINYIO pekiamy. Hugopmamusenas pexnama nipu3Bana uwHPOPMHUPO-
BaTh MOTEHIMAJIBHBIX MOKYMaTelel 0 HOBOM TOBape, €ro IieHe, MPUHLHUIAX JIeHCTBUS, OCIEHpPo-
naxkHOM oOcmykuBaHuM. Ilpeamnourenue kK ToBapy (opmupyer yeeuwsesamenvnas pexnama. OHa
yOexaaeT MOTeHIUAIbHBIX MOKyHaTeleld B He0OXOAMMOCTH U3MEHEHHsI OTHOLIEHHS K TOBapy, Iie-
Jeco00pa3HOCTH ero anpodupoBanus u npuodperenus. Hanomunarowaa peknama nHGOpMHUPYET
MOTEHIIMAJIBHBIX MTOKYIMATEIeH 0 TOM, YTO TOBAp €Ille MOXKET MPUTOAUTHCS, U COJAEPKUT UHPOpMa-
IIUIO0 O BO3MOXXHOM MECTE €T0 MOKYIIKH.

C y4eToM BO3MOXKHOTO BO3JCHCTBUS KaKJOTO U3 BUAOB PEKJIaMbl Ha MOTEHIIUAJIbHBIX MOKYIIa-
TeJICH W IUIAHUPYETCs peKIiaMHas JeATCIIbHOCTh MpeanpusaTs. Takas IesTeIbHOCTh BKIIFOYAET,
MIPEKJE BCEro, MOCTAHOBKY 3a/1ad KOMMYHHUKAIIMOHHOM MOJUTHKU BOOOIIE U PEKJIaMbl B YaCTHO-
ctu. Ha 3710l ocHOBE pa3zpabarbIBaeTCsl pekiiaMHOE 00pallleHre, BBIABISIOTCS HEOOXOIUMBbIE 3aTpa-
ThI, BHIOMPAIOTCS CPEJCTBA M YCTAHABIMBAETCS BPEMsl paCIpOCTPAHEHHUS PEKIAMHOIO OOpalleHusl.
Haetcs orieHka 3 PEKTUBHOCTH PEKIAMHOMN JCSITEILHOCTH.

Peanuzanus pekiambl JokKHA 00€CIEYUTh OCBEIOMIEHHOCTh MOTEHIIMAIBHBIX MOKYIMaTeNlel o
TOBape, COo37aTh OJIATONPHUATHOC MHEHHE O TOBApe W MPEANPHUATHHU, OKa3aTh COOTBETCTBYIOIICE
BO3JICHCTBUE HA 1IEJ€BOU PBHIHOK. Bce 3TO MOXKHO OCYIIECTBUTH, €CIIM yIa4yHO MOA00paTh U JT0Be-
CTH 70 TIOTpeduTenel cooTBeTCTBYyIoee oOpamenue. [Ipn 000CHOBaHUM TaKOTO OOparieHus cie-
JyeT ONpeAeNuTh MOTeHIINAIBHBIX MOKYIaTeNlel JaHHOTO TOBapa, BEISIBUTH UX HYKIBI U MOTPEeOHO-
CTH, a TAK)XKe 3HAYMMOCTh JJAHHOTO TOBapa JIsl YAOBJICTBOPEHUS BBIIBICHHBIX OoTpeOHOCTEH. Cire-
IyeT TaKXKe yCTaHOBUTH, KaKue CpeJICTBa MH(pOpMallui Haubosee 4acTo U MOJHO BOCTIPUHHUMAIOTCS
LIEJIEBOM ayAUTOpUEH, KaKoe MOBEICHUE JaHHOW ayJMTOpUM HamOoJiee BO3MOXKHO TOCIIE BO3CH-
CTBUSI Ha HEe PEKIIAMHOTO OOpaieHus. YUYuTbiBas JaHHbIE (aKTOphI, CHa4ajla pazpadaTbIBaeTCs
cnozamn (0esu3) peKiamHozo odpauienus, conepxamuii yoeauTenbHbIe U JCHCTBEHHBIE apryMeH-
ThI, aJIPECOBAHHBIE JTAHHOU I1eJIeBOI ayIUTOPUHU. 3aTeM HaXOMASITCS COOTBETCTBYIOIINE CMILIb, MOH
U ¢opma eéonnoujenus ClioraHa B peKIaMHOM oOpamieHud. OZHOBPEMEHHO C STHM BBIOMPAIOTCS
HauboJee npuemiemvie CpeoCmsea pacnpocmpanetuss UHpopmayuu 1 KOHKpemmuvle ee HoCUmen.

[Tpu BBIOOpPE CPENCTB PACHPOCTPAHCHUS PEKIAMHBIX OOpaIlleHUH W3ydaeTcs MMOBEACHHE IIelie-
BOI ayIUTOPHUH U YCTaHaBJIMBaeTCs Hanbolee mprueMseMas CTeTeHb Bo3ieicTBUs Ha Hee. COOTBET-
CTBEHHO ONpEJEISICTCS YacTOTa U BO3MOXHOE BpeMsl PEKJIaMHOTO OOpamieHus, HeOOXOANMbIE 3a-
TpaThl Ha CO3/IaHWE M PACIPOCTPAHEHUE pekiiaMHOro obpaieHus. BriOupas Hambonee mpuemie-
MBbI€ CpPEACTBa PACIPOCTPAHCHHSI PEKIIaMbI, MEHE/DKEp IO peKJiaMe OTJIAeT MPEaIoYTeHHUE TEM U3
HUX, KOTOpbIE 00ECIIEUYNBAIOT MAKCUMAIIbHBIN OXBaT M TpeOyeMble BO3JIEHCTBUS HA MOTEHIUANIb-
HBIX TIOKYTIATeJIeH TTPH MPUEMIIEMbIX aCCUTHOBAHUSAX HA OJIMH PEKJIAMHBIA KOHTAKT.

Jnia onipeneneHusi HEOOXOAMMBIX ACCUTHOBAHUH Ha PEKIAMHYIO IeSTEIbHOCTh HauboJee 4acTo
UCIOJIB3YIOTCS Memoo QUKCUPOBAHHO20 NPOYEHMA, MemoO KOHKYPEHMHO20 napumemd, Memoo
MAKCUMATILHO20 00X00a U Memo0 COOMBEMCmEUs Yelam U 3a0avam npeonpusmus. ITH Ke METOIbI
WCIIOJIB3YIOTCS, TIPH YCTAHOBJICHWH ACCUTHOBAHWN HA KOMMYHHKAIIMOHHYIO TTOJIMTUKY TIPEIITPUSs-
THUS B LETIOM.

[Tpu rcnonb30BaHUN MemOO0a huKcuposannozo npoyenma OO 00bEM 3aTpaT ONpeaeseT-
Csl KaK HEKOTOPBIN MPOIEHT OT MPOIUIOTOJHEN WM OXHAaeMOil CyMMBI mpojaax. Mcnons3ys me-
MO0 KOHKYPeHMHO020 napumema, NPEANPUSTHE YCTAHABINUBAET ACCUTHOBAHUS HAa YPOBHE Or0JIXkKe-
Ta KOHKYpPEHTOB. [Ipy MCNONb30BaHUU Memoda MAKCUMAIBLHOZ0 00X00a TIPEINIPUATHE CUUTAET,
YTO CYIIECTBYET CBSI3b MEXKAY 00bEMOM MPOAAKU TOBapa U 3aTPayeHHBIMU CPEJICTBAMHU HA KOMMY-
HUKAIIMOHHYIO TIOJIMTUKY, B YACTHOCTH HA PEKJIaMy. Y CTAaHOBUB TaKyl0 3aBHUCHMOCTh U MIPUMEHUB

54



COOTBETCTBYIOIIMI MaTeMaTUYECKUU ammapaT, MOXXHO OINpPEACIUTh ONTUMAJIbHbIE ACCUTHOBAHUSI.
VYkazaHHbBIC METOIbI SBIISIOTCS MEHEee 000OCHOBAHHBIMH, YEM METOJI COOTBETCTBHUS IIC/ISAM U 3aa9aM
npeanpusTusi. CylHOCTh MOCIEAHETO COCTOUT B TOM, YTO C €0 IMOMOIIbIO BBISBIISIETCS KOMIUIEKC
MEPOIPHUATHA, BEIIOTHEHUE KOTOPBIX HEOOXOIUMO TSI TOCTHKEHUs chopMyupoBaHHOH 1ienu. [1o
KKJIOMY W3 3TUX MEPONPUITHI onpenesstoTcs TpedyeMbie 3aTpaThl. CymMMa 3aTpar, BBISIBICHHBIX
0 KaXJIOMY W3 MEPONPHATHH, U ONpeAesieT pa3Mep HEOOXOIMMBIX acCUTHOBaHMMA. Eciinm oH He
COOTBETCTBYET peajbHBIM BO3MOXKHOCTSIM MPEANPHUATHS, TO IeIeCO00pa3Ha KOPPEKTHPOBKA paHEe
chopMyIUPOBaHHBIX 3aJ1a4, pEeIIEHNE KOTOPHIX MPU3BAHO 00ECIICUNTD JOCTHKCHHE IIEITH.

Brinensis 3HaunTeNbHBIE CPEICTBA HA OCYIIECTBICHHE KOMMYHUKAITMOHHOW MTOJIMTUKU BOOOIIE
Y peKJIaMbl B YaCTHOCTH, MPEANPUATUS PACCUNUTHIBAIOT MOJTYYUTh OTJAa4y OT BJIOKEHHBIX aCCUTHO-
BaHUU. /{7151 5TOr0 OHHM MPOBOMAST MPEIBAPUTEIBLHYIO, TEKYIIYI0O U OKOHYATEIHHYIO OIICHKY Y deK-
TUBHOCTH KOMMYHHMKAIIMOHHOHN TOJIMTUKU W TPUHUMAIOT HEOOXOJMMBICE MEphI MO 00ECIeUEHHUIO
0oJ1ee BBICOKOTO YPOBHS €€ JCUCTBEHHOCTH. [IpeaAnpusTus, B 4aCTHOCTH, OPTaHU3YIOT OMPOC ITIelie-
BBIX ayJUTOPUM HA y3HABaHHUE M 3a[IOMUHAHUE MPOBOJUMBIX MEPONPHUSATHH, OCYIIECTBIISIIOT 3aMe-
PBI ¥ CONIOCTABJICHUE PE3YJIBTATOB MPOJAXKH JaHHBIX TOBAPOB; MPOBOASAT TECTUPOBAHUE HA CIOBEC-
HBIE aCCOLIMALINH, OCYILIECTBIISIOT OMPOCHI B LIEJIAX BBISBICHUS UMH/IXKA TPEATIPUATHSL.

[IpeanpusitTusi, IPOU3BOIAIINE MOTPEOUTENHCKIE TOBAPHI, TIEPBOCTEIICHHOE 3HAYECHUE TIPUIAIOT
pekiiaMe, B TO BpeMs Kak MPEAIpUSATUS MPOU3BOIAUIME NPOAYKLIHUIO MPOU3BOJICTBEHHO-
TEXHUYECKOTO Ha3HA4YCHHs OOJIbIIE CPEJCTB HAIPABJISAIOT HA HEPCOHANbHbIE npodayxcu. Takumu
MpoiaykaMy OOBIYHO 3aHUMAIOTCSI TOPTOBBIE areHThl, TOPTOBbIE KOHCYJIBTAHTBI, HHKEHEPHI TI0 TIPO-
Jakam, areHThI 10 yCIIyraM, MPUEMIIUKH 3aKa30B, MAPKETUHTOBbIE areHThl, KOMMHUBOSDKEPHI. Jlesi-
TEJIBHOCTHIO 3TUX PAOOTHUKOB HEOOXOAMMO ynpaBiATh. [Ipexe Bcero, Hago chopMynupoBaTh 3a-
JTa4ll TOPrOBOTrO TEpCOHaja: OMPEICTUTh OCHOBHBIC MPUHIIUIIBI €r0 paboThl, 0OOCHOBATH OpPraHu-
3aI[MOHHYIO CTPYKTYPY, YCTAHOBUTH (OPMY U pa3Mep OIiaThl. B COOTBETCTBUU ¢ 3TUM HEOOXOH-
MO MpHBJIEYL U 0TOOpaTh HauboJee NEPCIEKTUBHBIX PAOOTHUKOB, IPOBECTH COOTBETCTBYIOIIEE MX
oOyueHue, OpraHu30BaTh pabOTy M OCYIIECTBISATH KOHTPOJIb 32 UX AEATEIbHOCTHIO, MOCTOSHHO
orieHuBas 3HPEKTUBHOCTD OCYIIECTBIISIEMbBIX MPOJaX KaXIbIM U3 paOOTHUKOB.

Ilepconanvhvle npooadicu ciedyem paccmampueams KaKk Henpepvléublil NPoyecc, GKI0UaAUUL
ceMb 0CHOBHbIX 9manos. Ha nepBoM 3Tarie BhISABISIIOTCA LI€JIEBbIE ayAUTOPUH, C KOTOPBIMHU LI€JIECO-
00pa3HO YCTAaHOBUTH HETIOCPEJACTBEHHBIN KOHTAKT. BBISIBUB KaXAyl0 TaKylo ayJUTOPUIO, HA MOCIIe-
JYIOIIEM 3Tare OCYIECTBIAECTCS MOATOTOBKA K BCTpeue ¢ Hel. JlJisg aToro coOupaercsi BCECTOPOH-
Hsig UH(OPMALIKS O TOTEHIUATIBHBIX MOKYIATENsIX TOBapa, BKIIOYAIOIIas, B YACTHOCTH, CBEICHUS O
POJIA OTNIETBHBIX MOTPEOUTENICH B MPUHATHH OKOHYATEILHOTO PEIIEHUs O TIOKYIKE, 0 MOTUBAX CO-
BepIleHUs MOKYINOK. Vcnonb3ys coOpanHyr0 HH(OpMaIHIO, TOProBblil paOOTHUK (MM PaOOTHHUKM)
TOTOBUT ce0sl K BCTpeUe C LIeJIeBOM ayTUTOpPUE M Ha MOCIEIYIOIIEeM, TPEThEM dTare CTPEMHUTCS
3aBoeBaTh ee pacnonoxeHne. OOecneurnB COOTBETCTBYIOIIEE PACIONOKEHNUE, TOPTOBbI pabOTHUK
Ha MSATOM 3Tare NpeACTaBIAeT CBOM ToBap. Takoe npeacTaBieHue TOIKHO BbI3BATh ONPEICIICHHBIN
WHTEpEeC U BHUMaHHUE LIEJIEBOM ayJJUTOPUH K MpEAjiaraeMoMy TOBapy, CO3/1aThb YBEPEHHOCTb B TOM,
YTO €ro MOKyIKa 00eCIeuuT ONpeeNIeHHYI0 TIONb3Y U BBITOY MOTpeOuTento. Be€ 3To nomkHoO mo-
OyIuTh MOTEHIIMATBHBIX TTOKYNATEIeH K aKTUBHBIM JICUCTBHUSM IO COBEPIICHUIO MOKYIKU. Ecim ke
y TIOTEHITHAIBHBIX MOKYIATeIeH BO3ZHUKIN HEKOTOPhIE COMHEHHUS WM BO3PAXKEHHs, TO HA TOCIe-
JYIOIIEM, TISITOM 3Tare TOPTrOBbI paOOTHUK JOJDKEH BHICIYIIATH BCE BO3MOKHBIE 3aMEYaHMsI U CO-
MHEHHSI TIOTEHIIMAJIbHBIX MMOKYTaTes e 1 1aTh HA HUX 000CHOBAHHBIE OTBETHI.

3akaHuMBas MPOIIECC MEPCOHATHHON TTPOJIAXKH, TOPTOBOMY PAOOTHUKY CIIETyeT Ha MIECTOM 3Ta-
e ToOyIMTh OTEHIIMATBHBIX MMOKYMATeIeH K COBEPIICHUIO MOKYNKU. OH MOXKET HEeMOCPEACTBEHHO
MPEIOKUTh TOKYIATeNsIM MIPUOOPECTH MpeiaraeMblii TOBap WM OKUIATh, TOKa COOTBETCTBYIO-
ITME BBIBOJIBI O TTOKYIKE HE CIIETAI0T CaMH MOKYIAaTeu, 00CYXKaasi ¢ HUMU OTJIEIbHBIE JETaIH TO-
KYIIKH TaK, KaKk eciu Obl OHA YK€ cOocTosiach. Tem, KTO ToBap MpUOOpEs, TOPTOBOMY pabOTHUKY
ClieyeT Ha MOCIeIHEeM, CEIbMOM 3Tare 00eCeunuTh er0 CBOEBPEMEHHYIO JI0CTaBKY, BBISICHUB TIPH
3TOM, HAaCKOJBKO MOKYIATENb JOBOJIEH COBEPIICHHON MOKYNKOM. EClin €CTh HEKOTOphIE HETOBOJIb-
CTBa, TO HA HUX CJIEAYET CBOEBPEMEHHO U BEKIIMBO OTpearupoBarh. [locTymas Tak u moaaepkuBas
MOCTOSIHHBIE KOHTAKTHI C MOTPEOUTENSIMU, MOKHO PACCYUTHIBATH, YTO OHU OYAYT COBEPIIATH IO-
BTOPHBIE MOKYIIKH.
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Hapsiny ¢ peknamMoii U IepCOHANIbHBIMU MPOAaXKaMH BaKHOE 3HAYEHUE JIJIS TIPOJIBUKECHHUS TOBA-
pa Ha PBIHOK MMEET CTHUMyJupoBaHue npojax. Ha stanax 3penoctu u cnaja >KM3HEHHOTO LUKJIA
TOBapa eMy NpUAAeTCs NepBOCTENEHHOE 3HaueHue. CTUMYIMPOBaHUE MPOJIaXK OKa3bIBAET KPaTKO-
BPEMEHHOE BO3/ICHCTBME Ha PBIHOK M IPHU3BAHO CIIOCOOCTBOBATh COBEPILEHHUIO MOKYHOK. Ocy-
LIECTBJISA CTUMYJIUPOBAHUE NPOJAX, NPEINPUITUE CHAyajga ONpPENEISeT KOHEUHBbIE PE3yJbTaThl,
KOTOpPbIE OHO XOUYeT AOCTUTHYTh OJlarosiaps peajn3aluid KOMMYHUKAIlMOHHON OJIMTUKH BOOOLIE U
CTUMYJIMPOBAHUS MPOJIaXK B YACTHOCTH. 3aT€M yCTAHABIMBAETCS, KAKHME CTUMYJIUPYIOLIUE BO3/EH-
CTBMSI M 11O OTHOILLIECHUIO K KOMY ClleflyeT IpuMeHuTh. HakoHel, onpeensercs nporpaMMa CTUMy-
JMPOBAHMUSA, OCYIIECTBIISICTCS €€ peau3alis U MPOBOAUTCS OLeHKA 3((HEKTUBHOCTH pealn30BaH-
HOU MPOTrPaMMBI.

Crumynupyroniie BO3IEHCTBHs HanOoJiee YacTO OKAa3bIBAIOTCA HAa paOOTHHUKOB NPEANPUATHH,
3aHUMAIOIIUXCS MTPOJjakeil TOTOBBIX TOBAPOB, TOPrOBBIX TOCPEIHUKOB, IPOJABIIOB U MOKYyHaTeJIeH.
Jlnist Kax10# Takoi KaTeropu pabOTHUKOB U Il MOTPEOUTENCH BBISBISIIOTCS CBOM Hanbolee mpu-
eMJIeMble CTUMYJbl. DTH CTHUMYJbl U CPOKHM UX JEHCTBUS OrOBAapUBAIOTCSA B COCTABISIEMOH INpo-
rpaMMe CTUMYJIMPOBAHUS U JIOBOJSTCS N0 COOTBETCTBYIOIIMX pPAaOOTHHKOB M TOKymareneld. Bo-
IUIOIIAsk B JKU3Hb IIPOrpaMMy CTUMYJIMPOBAHUSA, IPEANPUATHE IPOBOJUT OLICHKY ee 3P (PEKTUBHO-
CTH U B CiIy4ae HEOOXOMMOCTH BHOCUT B HEE COOTBETCTBYIOIINE KOPPEKTHUBBI.

Hapsoy ¢ pexnamoii, nepconansrulmu npooajcamu u CMumMyaupo8anuem npooaic 8adcHoll co-
cmasnAouen KOMnieKca KOMMYHUKayuil Aensaiomcest odujecmeennsle céa3u. OHU IPU3BaHBIL, IPEXK-
Jie BCEro, co3JaTh OJIaronpusaTHOE MHEHHE O MPEANPUIATHHI U €ro ToBape. Takoe MHEHHE CKJIa/lbIBa-
eTcst 0jaroiapsi yCTaHOBJIEHUIO UM MOJAJIEP>KaHUIO XOPOILIHX OTHOILIEHUH CO CPEeICTBAMU MacCOBOM
uHbOpMallUY, LENEBBIMU ayAUTOPUSMHU, UHBECTOpAMH, OpraHaMHM TIOCYAAapCTBEHHOH BlacTd U
yrpasienusi. Ha nmpennpusatusx, yaensiomux 0codoe BHUMaHHE Pa3BUTHIO TAKUX OTHOIIECHHM, CO-
3JIAI0TCSI OTJIEIBI 110 CBS3SIM € OOIIECTBEHHOCTBIO.

YcTaHOBIIEHUE U pa3BUTHE TECHBIX CBSI3€H CO CPEICTBAMHU MacCOBOM MHPOpMaLMK HEOOX0IUMO
Il TTIOBCEJJHEBHOTO PACHpPOCTPaHEHUsl OJNArONpUSATHBIX Ul MPENNpUATHS CBEIEHUH O ero jes-
TEJIBHOCTU M TOBapax. XOpOIINE OTHOIIEHHUS C LEJNEBbIMU AYAUTOPUSIMH IO3BOJISIIOT HACEJIECHUIO
O3HAKOMUTBCS C JESITEIbHOCTBIO NMPEANPUSITHS, BBIIBUTH MO3UTHBHBIE M HEraTHBHbIE (DAaKTOPHI B
ero pabore, 6osiee AETaIbHO O3HAKOMUTHCS C BBITYCKAEMBIMU TOBapaMU, UX MPEUMYLIECTBAMH U
HezocTaTKaMu. B3zaumoelcTBue NpeANnpUsaTUs C OpraHaMHy BJIACTU U TOCYAapCTBEHHOIO yIIpaBlie-
HUS HEOOXOUMO I CO3JaHusl OJaronpusTHRIX YCIOBHM MPEANPUHUMATEIbCKOMN 1€ATEeIbHOCTH.

Oo0Hotl u3 cocmaguvix yacmel 00WeCmEeHHbIX CEs3ell ABNAEMCs RPORAAROA, KOMOPAs HAUbo-
Jlee 4acmo Ucnob3yemcs 6 yeasix npoosudicenuss mogeapa. OHa 001anaeT OOJNbIIMMU MOTEHIIUAb-
HBIMU BO3MOXKHOCTSIMU B CO3JJaHMM OJIAarONPUSATHOIO MHEHUS O MPEANpHITHU U ero Toape. [Ipo-
MaraHjia OKa3bIBaeT MHOrAa OoJsiee CUIIbHOE BIIMSHUE HA MOTEHIIMAJIBHBIX MOKYIaTelel, yeM pekiia-
Mma. K ToMy ’xe mpoBejieHne nponaraHIMcTCKON KOMITaHUM He TpeOyeT CTOJIb OOJIBLINX 3aTpar, Kak
3TO MMEET MECTO NpHU HUCIHOJIb30BaHUU pekiaMbl. OCYIIECTBIIsAS MPOMAraHAMCTCKYI0 KOMIIaHMIO,
NpeanpusTHEe B OCHOBHOM TPaTHUT CPEJCTBA Ha OIUIaTy paboThl ero nepcoHana. HekoTopelie 3arpa-
ThI IPENPUITHE UMEET B pE3yJIbTaTe MPOBEACHUS OT/IEIbHBIX MPONaraHuCTCKUX MEPOTIPUATUH, a
TakXe MpH MOJATOTOBKE M PAa3MHOXEHMHM HEOOXOIUMBIX MH(MOPMAIMOHHBIX MAaTE€pPHaJOB O MpeJ-
MPUSATHH U €T0 IEATEIbHOCTH, B YaCTHOCTHU IIPECC-PETU30B.

K mpomaranze, kak 0THOMY M3 CPEACTB NPOJBIKEHUS TOBapa, MpeAnpHusITHe oOpalaercs B 11e-
JSX CO3/IaHUS U MOJJIEP KaHUs CBOETO MMMJIXKA, TOMYJIIPU3aliU OT/IEIbHBIX KOHKPETHBIX TOBAPOB,
U7eH U JIUII, @ TAKXKE OMPOBEPKEHUS HETOCTOBEPHOM MH(POPMALIUK O IPEANPHUATHH U €0 TOBApE.

OcymecTBiiss mponarany, IpeanpusTHe orpeaesseT Leidb €€ UCI0NIb30BaHMsl, TIOArOTaBINBa-
€T MpoIaranucTCKue oOpalleHns U BEIOUpaeT cpecTBa Ux pacnpocrpaneHus. C UCIOIb30BaHUEM
MOCJIEAHUX MPOIMAraHAUCTCKUE COOOLICHUS JOBOISATCS A0 LIENEBOM ayJUTOpPUH, OKa3bIBas Ha Hee
OIIpeJIeIEHHOE BO3/IEHCTBUE, YPOBEHb KOTOPOT'O BBISABISETCS MEHEPKEPOM IO OOIECTBEHHBIM CBSI-
35IM, U, B ClIy4ae HEOOXOJAMMOCTH, BbIpaOaThIBAIOTCS U PEATM3YIOTCS COOTBETCTBYIOIIUE YIIPABIICH-
YeCcKHe pelleHHs], HallpaBJICHHbIE Ha obecrieueHue 6osiee BEICOKOTO YPOBHS MPONaraHauCTCKON Jie-
ATEIBHOCTH.
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3AJTAHUA 1151 CAMOCTOATEJIBHOM PABOTHI.

1. Hcnonwvsya oanmwlii cnUCOK mMepMUHO08, onpedenume, KAKoll U3 HUX COOMEEHICHIEYem
00HOMY U3 NPUBEOEHHBIX HUCE NPEOTOIHCEHUI.

A. KommyHukanus H. OO01iecTBEHHEBIE CBA3U

b. KommyHukarop 0. Komruiekc KOMMyHUKAIIHI
B. Ilpoasmkenue ToBapa II. [Iponaranga

I'. O6parnas cBs3b P. UudopmaruBHas pexiama
A. Llym C. YBemeBarenbHas pekjiaMa
E. JlexkogupoBaHue T. HanomuHaromas pekiama
K. KogupoBanue Y. Umumx

3. O6parmienue @. PekiaMHOE areHTCTBO

N. MapkeTuHroBass KOMMYHHUKaIIHS X. Ipecc-penus

K. Ilonutrka npoaBuxeHus . dupexr-mein

JI. Pexnama Y. CnoHcopcTBo

M. IlepconanbHas npojaaxa 1. CtumynupoBaHue Mpoaax

1. Ouenka BO3A€HCTBUS KOMMYHUKALIMU Ha MMOTPEOUTEIIST OCYIIECTBISICTCS Oaroapsi HaTHIrIo

2. O3HaKOMJICHHE C MepelaBacMbIM OTIPABUTEIEM COOOIEHUEM, HCTOJIKOBAHUE €TI0, IIOHUMa-
HUE U 3alIOMUHaHKe 00ecreynBaroTCs B Ipolecce
3. McTouHuK cBeICHUH, MOCBUIAIOIINN CBOE OOpaleHue z{pyron CTOpPOHE, MPHUHATO CUUTATh

4. [Tomexu, KOTOpbIE MOTYT BO3HHUKHYTh B MpoIlecce Mepenadn TaHHOTO COOOMICHUs U 00y-
CJIOBJICHHBIE HAJIMUYUEM COOOILEHUI KOHKYPEHTOB, IPUHSTO HAa3bIBATh .

5.Ilpouecc mpencraBieHus cooOlIeHHN B HamOojee NpuemieMoil ais oTmpaBuTens (opme
IPUHATO CUUTATh .

6. CoobmeHne, KOTOpoe JOBOAUTCS JI0 LIENEBOM ayIMTOPHH, HAa3bIBACTCSI .

7. HemocpencTBeHHasl nepejiadya CBeIEHUI MOTpeOUTeNnsM 0 ToBapax, Oiaroiapst KOTOpoi OHU
CTAaHOBATCS NPUBJICKATCIIBHBIMUA J1JI HGJ’IGBOﬁ AyJAUTOPHHU, HA3BIBACTCA .

8. udopmupoBaTh NOTEHIMATIBHBIX MTOKYIATeNei 0 HOBOM TOBape, ero 1eHe, MPUHIMIAX JeH-
CTBHUSI, MOCJIETIPOJIAXKHOM 00CTYKMBAaHUU MpU3BaHA :

9. HennuHoe M HeoIUlauMBaeMoe NpEACTaBICHHE TOBapa B IIENAX CO3/JaHUs OJIaronpHsITHOTO
MHEHUS O CaMOM TOBape U (W) ero U3roTOBUTENE SBIIAETCS

10. OnpenenenHblii 00pa3 JaHHOTO MPEANPUATHS U €0 TOBapa, MHEHHUE 06 UX TPEBOCXOJICTBE
Ha/I APYTUMH aHAIOTUYHBIMH TOBapaMu oOecrieunBaeTcs Oyaroapsi peaan3aim .

11. MadopmManMoHHBIN MaTepHal, MOJAroTaBIMBAEMbIN MPENNpPUATHEM U COJEpKalluil cBeje-
HUS, IPU3BaHHBIE CO3/1aTh MPHUBJIEKATEIbHBIM 00pa3 MpeanpusaTHs U €ro TOBapOB, IPUHATO Ha3bl-
BaTh .

12. Tporecc, B pe3yibTaTe MPOTEKaHUS KOTOPOTO OCYIIECTBIISIETCSI OOMEH COOOIIEHUSIMH MEK-
Iy CyObeKTaMH, UX MOCHUIAIOIINMU, IPHHATO HA3bIBATh

13. Uadopmanmro i MOTCHIIHATBHBIX TOKYIATEICH O uenec006pa3Hocm U MecTe mpuoodpe-
TEHUs TOBapa COAEPIKUT

14. ®opmMupoBaTh MpeaOUYTEHUE K TOBapy 1 yOexxJ1aTh MOTEHIMANBHBIX MMOKyMaTenel B Heoo-
XOJMMOCTH M3MEHEHHUS! OTHOIIEHUS K TOBApY, LIEIeCO00pa3HOCTH €ro arnpoOHpoBaHus U Ipruodpe-
TCHUS IIpHU3BaHa

15. ITocpenHuK, OKa3bIBAIOIIMN CHIEIMATM3UPOBAHHBIE YCIYTH B LENIAX oOecredeHus 6osee Bbl-
COKOT'0 YPOBHSI pEKJIaMHOMU JIEITEIbHOCTH, SBIISIETCS .

16. Coznatp — 9TO 3HAYMT 3aKPENUTh B CO3HAHUU LIMPOKOTO Kpyra JII0/IeH MmoJo-
KUTEJIbHBIN 00pa3 ToBapa WU NPeANnpUsITUs U chOPMUPOBATH TOTPEOHOCTH B JaHHOM TOBape.

17. Pexnama, nepcoHajibHas poiaxka, CTUMYJIMPOBAHUE MPOJaX U OOIIECTBEHHbIE CBSI3H 00pa-

3YIOT
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18. YcraHoBneHne M MOJjEp)KaHHE KOMMYHHUKALMKA MEXIY HpPEANPHUSATHEM U OOIECTBEHHO-
CTBIO B IIEJIAX CO3JaHUS OJIaronpusATHOTO MHEHHS O CAMOM TOBape M (WJIM) €ro W3TOTOBUTENE MPH-
HSTO CUUTATh .

19. Peknnamy, OCYIIECTBISIEMYIO METOJOM IIPSIMOW IOYTOBOW PACCBUIKM M pa3fgadd COOTBET-
CTBYIOIIMX MAaTEPUAJIOB IIEJICBOW ayJUTOPUH, IPHHATO HA3HIBATh .

20. Besikas rutaTHast popMa HEJTMYHOTO IMPEICTaBICHHUS TOBapa II€JIEBOH ayJUTOPUH Ul O3Ha-
KOMJICHUSI, TPUOOPETEeHNUS U MOTPeOICHNUS SABISETCS .

21. OuH 13 BUIOB JIESITEINBHOCTH, OCHOBHAS LIEJIb KOTOPOT'O COCTOUT B OKa3aHUU HEOOXOANMOMN
MOMOIIIM U3BECTHOMY IOJYYaTeNI0 CPEJICTB C YUETOM MHTEPECOB (PMHAHCHUPYEMOH CTOPOHBI, MPH-
HSTO CUUTATh .

22. YcTHOE MpeaCcTaBIeHUE ToBapa B XoJie Oecesbl C OJHUM MM HECKOJIBKHMHU MOTEHIIHATbHBI-
MH MTOKYTATEJISIMH C IIETbI0 COBEPIICHUS IMTOKYIOK MPUHATO HA3bIBATh .

23. KpaTkoBpeMeHHbIE TOOYIUTEIbHBIE MEPbl BO3ACUCTBUS HA IMOKYIATENeH, TOCPETHUKOB H
OT/IEJIOB MPOJAXK MPEANPUATHI B HENAX MOOLIPEHHS MOKYIKH WIA MPOJaKH TOBapa OINPECIISIOT

24. JTrobas dopma pacripocTpaHeHUs COOOIIEHUH, CO3/1aroIIasi 0JaronpusATHOS OTHOIICHHUE T10-
TpeOuTeNIe W KOHTAaKTHBIX ayJUTOPUH K MPEANPHUATHIO, WHOOPMUPYIOIMINX, yOSKIAIOMUX WIH
HATIOMUHAOIIUX O €ro JICATEIIbHOCTH WK TOBapax, sSBJSCTCS

2. Onpe()eﬂume, AGNAIOMCA JIOHCHBIMU UJIU 6EPHBIMU npusedenuble HUJICe 6bICKA3bleaHUA,
omeemug «0a» 6 cyuae ceoeco coliacui ¢ umerouiumca ymsep.ucdenuem, u «Hemy, ecjiu 6bl-
CKa3zvleanue ouubouHo.

1. CtumynupoBaHue MPoJaX MpearnoyiaraeT yCTaHOBICHUE U MOAAEPKaHUE MPSAMO KOMMYHH-
Kalli¥ MEX/1y MPOJABIIOM H MOKYIATEJIeM.

2. OO1ecTBEHHBIE CBSI3U ABIAIOTCS TIATHOM (OPMOIi MpeCTaBlIeHUs TOBapa 1eJIeBOil ayIuTo-
pumn.

3. brarogaps cTuMyaMpoOBaHUIO MIPOAAXK CO3AETCS M COXPAHACTCS UMUK NPT PUITHUS.

4. JIns mpoOABIDKEHHsI Ha IEJIEBOW PBIHOK MOTPEOUTENLCKUX TOBApPOB HAMOOJBIIYIO 3HAYH-
MOCTb UMEIOT EPCOHATIbHbIE MTPOIAXKH.

5. MHOTHE TpennpuHUMATENH CYUTAIOT, YTO MOJIOBHHA HMX PEKIAMHBIX CPEICTB IMOTpaueHa
BITYCTYI0, HO OHM HE 3HAIOT, KaKas MOJIOBUHA.

6. brarogapst ncmoyib30BaHUI0 00pa3a CHILHOTO, YBEPEHHOTO B ceOe, MYKECTBEHHOTO KOBOOS
toprosas Mapka «Marlboro» crana omHHM K3 THAEPOB HA PHIHKE CHUraper.

7. LleneBas ayauropus 0oJiee MoJTHO BOCIIPUHUMAET U 3alIOMUHAET COOOIEHMS, TOBOAMMEIE JI0
Hee U3BECTHBIMU JIFOJIbMH, €CJIM 3HAMEHUTOCTH TOJIb3YIOTCS TOBEPHEM.

8. Ucnonp3ys KOBOOS B pa3IMuHBIX COOOLICHHUSX, peKiamupyromux curapetsl «Marlboroy,
obecreynBaeTcs peasin3alys HalOMHHAIOLIEH peKJIaMBbl.

9. Pexiama, paccuuTaHHas Ha 3pUTENILHOE BOCIIPHSTHE, JTyUIlle BCETO BOCIIPUHUMAETCS TOT/Ia,
KOTI'Jla OHa JOCTOBEPHA C TOUKH 3PEHUS HAIIMX 0KUJAHUHA B OTHOLLICHUH JAHHOTO TOBApA.

10. Pexnama ToBapa siisiercst 6osee 3¢ (HheKTUBHOM, €ClTi PeKIIaMHOEe COOOIICHHE WILTIOCTPUPY-
eTCsl OOHAKEHHOU JKEHIIIMHOM.

11. B peksame qOITyCTUMBI HETaTHBHBIE BRICKA3bIBAHUS B aJIpeC KOHKYPEHTOB M X TOBApOB.

12. PexsiamMHble pOJTUKH, TOCTPOEHHBIE HA AMOLMIX — CEHTUMEHTAILHOCTh, TOCKA MO MPOIILIO-
My, O4apOBaHHE, — SBJISIOTCS OoJiee IeHCTBEHHBIMH.

13. Xopormuii ToBap B pekiiaMme He Hy»KIaeTcsl.

14. TlpenmpusTys, N3rOTOBISIONINE MPOYKIIUIO TIPOU3BOACTBEHHO-TEXHUIECKOTO Ha3HAUCHMUS,
OoJblIle BCETO CPE/CTB, BBIIEIIEMbIX HA KOMMYHHMKAIIMOHHYIO TOJUTUKY, UCHOIb3YIOT Ha MEpPCo-
HAJTBHBIC TIPOJIAXKH.

15. TIpoaykThl muTaHus HanboJee 1enecoodpa3Ho PeKIaMUPOBATh HA TEJICBUICHHUH.

16. Ilpu pexnamupoBaHUM OaHKOBCKHX YCIYyr CIEAyeT OT/IaBaTh IMpPEANOYTEeHHE peKiiaMe B
npecce.

17. Typuctrdueckue ycayru 1neiecoo0pa3Ho peKiIaMupoBaTh Ha pajuo.
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18.Hapy»xHast pexyiama sIBJISIETCS] BAXKHBIM CPEICTBOM MPOBHKEHUS TOPTrOBOM MapKH.

19. Pa3nuyHble pekiaMHbIE MaTepHaibl, MyOIMKyeMble B IEPUOJIUYECKOM IIeUyaTH, OTHOCATCS K
[€YaTHOU peKiame.

20. Ilpu pacnpocTpaHEeHUH PEKIAMHBIX OOpallleHUH Ha pajino U TEJIEBUACHUU HE CIEyeT y4u-
THIBaTh NHTEHCUBHOCTH MCIIOJIb30BAHUS ITUX CPEACTB B TCUEHUE CYTOK.

21.Vcnonb3ys METOJ KOHKYPEHTHOTO apuTeTa, MPEeAIpUATHE BbIICIAET CPEACTBA HA MOIUTH-
Ky NPOJBM)XECHUS HA YPOBHE OIO/KETa KOHKYPEHTOB, CUUTAsl, YTO 3TUM OHO OOECHEUUT TaKue Ke
IIO3ULIMYU HA PBIHKE, KAK U KOHKYPEHTBI.

22. JIns cTUMYIUPOBAHUS MPOAAXK HAUOOJEE YaCTO UCHOIB3YIOTCS TAaKUE METOJbI CTUMYIIHPO-
BaHUs, Kak OeCIUIaTHOE pacHpoCTpaHEeHHue 0O0pa3lioB TOBAPOB, KYMOHbI JJIs MOKYIKH CO CKUAKOH,
CKMJIKH C LIEH.

23.11o oTHOIIEHHIO K MPOIaBL[aM HauboJiee 4acTo UCTIOIb3YIOTCS TAKME MEPbl CTUMYJIHPYIOLIe-
ro BO3ACUCTBUSA, KaK IIPOBEACHUE KOHKYPCOB, OPTaHM3aLUsl SKCKYPCUH, Bblada NIPEMUN, OpraHu-
3arus JjoTepei, KoHhepeHITUH.

24. Ha ctamuu BBIBeIEHUS TOBapa Ha PHIHOK HAMOOJBIIYIO 3HAYUMOCTh JUIS €T0 MPOABIIKEHHUS
UMEIOT HH(pOpPMATUBHAS PEKJIaMa U OOILECTBEHHBIE CBA3H.

25. Pexnama, pa3menieHHas Ha MEPBOI CTpaHUIlE )KypHAIa WU ra3eTbl, U 0COOEHHO BBEPXY,
IPUBJICKAET OOJbIIE BHUMAHMUS.

26. PexnamoaTen CTpeMsATCsl pa3MECTHTh CBOW TEJIEBU3MOHHBINA POJIMK HE3aJI0JITO 10 Havaja
HEKOTOpOMU IepeauH.

27. lIBeTHas pekyiaMa uMeeT OoJIbIllee aKTUBU3UPYIOIIee BO3ACHCTBUE U JTyUIIe 3aIIOMIUHACTCSI.

28. Marepuaibl, pa3MeIlleHHbIC BHaYalle UM B KOHIIE KYpHaja, BOCIPHUHUMAIOTCS OoJiee MmoJi-
HO, YeM HH(OpMaIus, TOMEUICHHAs B CEpeIMHE KypHAa.

3. Bvibepume 00un nauboniee eepHuulii omeem.

1. OCHOBHBIMH CPEICTBAMU MPOABHKEHHS TOBAPOB SBISIOTCS:
a) pekjama, CIOHCOPCTBO, BBICTABKH, ITPOTIAaraHja;
0) mepcoHanbHas Npojaxa, Iporarasja, pekjiama, spMapKu;
B) peKJiaMa, 00I1I€CTBEHHBIE CBSI3U, IEPCOHATIbHAS MPOAAKa, CTUMYJIMPOBAHHUE MPOJIAK;
') CTUMYJIMPOBaHHE MPOAAXK, BHICTABKH, IPMapKH, IEpCOHANIbHAs TPOJIaXKa.

2. B razere «Cewmb JHEl» ObUTa MOMEIICHA CTAThs, B KOTOPOUW YMTATEIbHUIIA OJIar0JJapuT Bpaya 3a
TO, YTO OH M30aBMJI €€ MyXa OT ellaHHsl Ype3MEepHO YNOTpeOJATh alKkorojb. B maHHOM ciydae
WHCTPYMEHTOM KOMMYHHUKAIIMOHHOM MTOJIMTHKH SBIISICTCS:

a) pexyiama;

0) nmponarana;

B) MIEPCOHANBHBIC MTPOJIAXKH;

') CTUMYJUPOBAaHUE IPOJAK.

3. [IpeanpusTie NPOU3BOIUT FOBEIUPHBIE M3enus. [loTpeOduTeny 3THX TOBapOB CKOHIICHTPUPOBA-
HBI B OJTHOM TeorpaduueckoM peruone. J[iis mpoaBMKEHUS CBOMX U3ACIHUN TPEANPUATHE CKOpee
BCETO OT/ACT MpeIoYTeHHUE:

a) pexyiame;

0) mepcoHanbHOI Mpojaxe;

B) OOIIIECTBEHHBIM CBSI35IM;

') CTUMYJIMPOBAHUIO MPOJIAXK.

4. Cayx0a ympaBJIeHUs MAapKeTHHTOM 3aBOJIa XOJOJMIHPHHUKOB YCTAHOBHWJIA, YTO XOJOIMIbHUKH
«ATnaHT-18)» HaxXOoaATCS Ha CTAIUM 3pENOCTH. B CBS3M ¢ 3TUM B KOMMYHHKAITMOHHOHN MOJHUTHKE
OBLIIO OTJAHO MPEAMOYTCHUE:

a) IMYHOM IPOAAKE;

0) HaIIOMHUHAIOIICH peKIame;

B) IIPOIIarax/ie;

') CTUMYJIUPOBAHUIO MPOJIAK.
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5. Cpenu CpeacTB pacpOCTPaHEHHS PEKJIAMBI C YYETOM CTENEHU WX 3HAYMMOCTH JJIs MpaKkTUde-
CKOTO MCTIOJIh30BaHUS TPEAMOYTECHHE OTJACTCS:

a) TEJIEBUJICHHUIO;

0) paauo;

B) razeram;

I') IUIaKaTaMm.

6. B memsix pexiaMbl ToBapa HanboJiee mesiecoo0pa3Ho Co3/1aBaTh UMUK MPEATPUSATHS HA CTATUH:
a) BHEAPCHHUS,
0) pocra;
B) 3pEJIOCTH;
r) craja.

7. Hanbonee mpoCThIM M YacCTO KCIOJIb3YEMbIM METO/IOM YCTAHOBJICHHUS 3aTpaT Ha peKJiaMy SIBIIS-
eTcsl:

a) MeTo]1 (PUKCHUPOBAHHOTO MPOLICHTA;

0) MeTOJI KOHKYPEHTHOT'O MTApUTETa;

B) METOJ MAaKCUMAJIbHOTO J10X0/1a;

') METOJI COOTBETCTBUS LIEJIIM U 3aJja4aM IPeIIpUSITHSL.

8. XonoaunbHUKN «ATIaHT-18)» HaXOAATCS Ha CTaIHMU 3PEJIOCTH. B Lensx ux mpoaBukeHHs ObLIO
PELIeHO UCIOIb30BaTh pekiaMy. [Ipu 3ToM ofHa U3 OCHOBHBIX 3aja4 peKiIamMsbl Obu1a chopmMyaupo-
BaHa TaK:

a) co3aTh UMMJIK IPOU3BOAUTEIS;

0) cTaObnIM3upOBaTh MPOJAKH OJIaroapsi COBEPIICHUIO MOBTOPHBIX MOKYIIOK;

B) HAIIOMHUTH O CYIICCTBOBAHWH HA PLIHKC TOBAapa,

r) HHQOPMHUPOBATH O MECTaX MPOJIAKH.

9. Hambosee ymauyHbIMHA apryMEHTaMH, UCTIOB3YEMBIMU B peKiaMe Kode, sBISIOTCS:
a) He3aMEHHMMBIN HAMUTOK B Kade U pecTopaHax;
0) BKYCHBII, apOMaTHBIN, OOAPAIINN HATTUTOK;
B) HE3aMEHUMBIN HAITUTOK JIJII CEMEWHBIX 3aCTOJIHIA,
T') JIETKO TIPUTOTOBJISIEMBIN HATUTOK.

10. K meuaTHO# pekiamMe OTHOCSTCS peKJIaMHbIE MaTEpUalbl, COJEPKAIIHECS
a) B razerax;
0) B Karajorax;
B) B )KypHajax;
T) Ha claiax.

11. IlIBeitHoe mpenmpusTue «MuaaBuia» co3aano U OCBOMJIO IPOU3BOJCTBO HOBOM MOJAENIU MOJ-
HOTO EHCKOTO0 M1aThs. J{J1s1 ero pexksiaMbl OHO CKOpee BCEro BhIOEpeT:

a) paauo;

0) TeneBuICHNUE;

B) JKYpHAJIbI;

T') Ta3eThl.

12. OgHOo W3 peKJIaMHBIX OOpamieHui cHOPMYTUPOBAHO CleAyOIIUM obOpazoM: «Bam crmemyer
JIMIIB U3MEHUTH B MACHOPTE AAaTy CBOETO POXKJIEHHs, BCEe OCTaJbHOE clienaeM Mbl!». OTo obparie-
HUE OBICTpEe MPUHAIIICIKHUT:

a) IOMy MoOJIeTel;

0) 03710pPOBUTENBLHOMY IICHTPY;

B) MApUKMAaXEPCKOH;

T') CAJIOHY KPACOTHI.

13. CtumynupoBaHue MoKymnaTeneil yHuBepMara Bcero Oyner obecnedeHo oiaromapsi:
a) YyCTaHOBJICHHIO CKUJIOK C IICHBI,
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0) opraHu3aIyu JOTEepeu;
B) IIPOBEJICHUIO BBICTABOK-SIPMApOK;
I') OpraHu3anuy KoH(pepeHuii.

14. dupmy, npoaaroIIyr0 aBTOMOOMIIH, CKOPEE BCEro OyIeT MPeACTaBIATh:
a) TOPTOBBIN areHT;
0) KOMMHUBOSIXKED;
B) MEHEDKEP 110 MPoJaxkam;
I') MApPKETUHTOBBIN areHT.

15. TlepconanbHas mpoaaxa MOKeT ObITh Hambonee 3¢pdexTuBHON POpMOI MPOABIKEHHS TOBapa
Oyraromaps:

a) HaJIM4KIO0 00paTHOM CBA3H;

0) MUPOKOMY OXBaTy IMOTpPeOUTEINEH;

B) KBUIM(UIIUPOBAHHOI paboTe TOPrOBBIX ar€HTOB U KOMMHBOSIKEPOB;

T') HU3KHM 3aTpaTaM.
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_ Tema Ne &.
«[IPSIMOU MAPKETHUHI ITPEJAIIPUSATUS»

[IpssMoOi1 MapKETHHI SBJISIETCS COCTABHOM YAaCThIO KOHUEIHLHMH MApKETHUHIA, PEeAM3yeMOM
npennpusaTeM. Ero mpakTudeckoe HCIOJIb30BAHUE MPEAINOoJaraeT HEMOCPEICTBEHHBIH KOHTAKT
MPOJIaBIa U TOKYMAaTeNs 0€3 yJacTHsl KaKuX-Tu00 MOCpPeTHUKOB. Takol KOHTaKT oOecriednBaeTcs,
MPEKIE BCEro, MyTeM HCIIOJIb30BaHMS MOYTOBOM M (DAKCUMHIIBHOM pPAcChUIKM, TeJIeMapKETHHTa,
CBS3U MOCPEJICTBOM HCIIOIB30BAHUS 3JIEKTPOHHBIX CETEH, JEATEIbHOCTH KOMMUBOsKEpoB. C yue-
TOM 3TOTO ¥ TOBOPSAT O PA3IUYHBIX (opMax MPsIMOTO MAPKETUHTA U, TIPEXkKIE BCETO, BBIIEISIOT:

* MapKETHHT C UCIIOJIb30BaHHEM 0a3 JaHHBIX;

* MAapKeTHHT IO IOYTE;

* MapKETHHT IO KaTajory,

* TenedOHHbI MapKETHHT;

* TEJIEMApKETHHT;

* MapKeTHHT C Ucroyib3oBanue VHTepHera.

Peanuzanus mapkemunea ¢ ucnonv3oeanuem 6a3 0aHHbIX NPEIIONIATACT CO3/AAHUE OPraHU-
30BaHHBIX MacCUBOB (0a3) cOOTBETCTBYIONICH MHPOPMAINH, TOCTATOYHOMN AJI MPUHATHS B KaXKION
KOHKPETHOU CUTYyallud OOOCHOBAaHHOTO YIPABJIEHUECKOTO pelieHus. ba3bl JaHHBIX MOTYT OBIThH CO-
3/1aHbl O TMOKYHATelNsX, TOBapax, MOCTaBIIMKaX, MOCpeaHrKax. X Hamu4ue mo3BOJIIET MOCTOSHHO
pacIpsATh KOHTAKThI ¢ MOTPEOUTEIISIMA TOBAPOB, CBOCBPEMEHHO M3MEHSTH CIOCOOBI JOCTaBKH H
CUCTEMY OIJIaThl IOCTABIISIEMBIX TOBAPOB M OKa3bIBAEMBIX YCIYT, YTO, B KOHEYHOM CUETE, MPUBO-
IUT K 00JIee TIOJTHOMY y4eTy OTPEOHOCTEH KOHKPETHBIX TOTPEOUTEIICH.

Bbonee nonnomy y4ety TpeboBaHuil moTpedutesneil cnocoOCTBYET U peanu3alis MapKemuHza
no noume. B 1aHHOM cilydae MpoJaBel ONpeeIIseT CIUCKU OYTOBOM PacChUIKH, MOATOTaBINBAET
000CHOBaHHOE OOpallleHHe U HaIPaBJIAET €ro Mo COOTBETCTBYIOLIEMY aapecy. B KoHeuHOM cuere
MIPOJIaBeI] XOYET MPOAAaTh CBOU TOBAP M MOJJEPKATh HA TOJDKHOM YPOBHE JICJIOBBIE OTHOIICHUS.

YBenuuenue oOBEMOB MPOJAX MPU3BAHO OOECTEUUTh U PACHPOCHMPAHEHUE HPOOABUAMU
Kamanozoe, B KOTOPBIX YKa3bIBAIOTCS IpeajiaraeéMble ToBapbl U uX IieHa. OueHb 4acTO KaTaloru
JIOTIOJTHSIFOTCSI BUJICOPOIMKAMHU, MPE3CHTAIUSAMU U PAa3IMYHBIMUA MaTepHallaMid Ha KOMIAaKT-IUCKaX
WJTU DJIEKTPOHHBIX HOCUTENSIX, HHOOPMUPYIOMIUX MOTEHIIMAIbHBIX MOTPEOUTENECH O JOCTOMHCTBAX
Y BO3MOKHOCTSIX TpeJuiaraeMbIX TOBapoB. M3yuas u aHamu3upys coJep’kaHue KaTaloroB, KaK Io-
KyIaTeau MOTPEOUTENHCKUX TOBAPOB, TaK M MPEANPHUSATHS, TPUOOPETAIONINE MPOAYKIIUIO TTPOU3-
BOJICTBEHHOTO Ha3HAuEHUSs, IPUHUMAIOT OOOCHOBAHHBIEC PEIICHUS O MOKYIKE (3aKyIlKe) HEOOXOau-
MBIX TOBAapOB.

B nocneanee Bpemst 0COOEHHO IIMPOKOE PACIpPOCTPAHEHHE MOIYUUIT menedonnbvlii mapke-
mune, 4eMy B 3HAUUTEILHOM Mepe criocoOCTBOBAIO CYIIECTBEHHO BO3POCILIEE UCIIOIb30BAaHUE MO-
OounbHBIX TenedoHoB. Mcnons3ys TenedoH, MOKHO YCTAaHOBHUTH pealibHble TOTPEOHOCTH B TOBApeE,
BBISIBUTH CYIIIECTBYIOIIHME €T0 MPEAJIOKEHUS, a TAKKE OCYIIECTBUTH MPSIMbIE MPOJaKH TOBAPOB KaK
HACEJICHUIO, TaK W OTICNbHBIM MpeanpusatusM. KpoMe Toro, MO>KHO MPOBECTH Pa3TUYHBIE MapKe-
TUHTOBBIE HCCIIEIOBAHUS, CO3/1aTh 0a3bl JAHHBIX, MOJJICPKUBATH M PAa3BUBATH KOHTAKTHI MEXIY
MpoJaBIaMU U MOTpeduTensiMu. Peanu3zarus Bcero 3Toro TpedyeT co3qaHus CreUalIbHOTO [IEHTpa
IpHeMa 3aKa3oB U 00CIyKUBAaHUS MMOKYyTaTeei.

Kak n npu peanuzanuu TeneoOHHOT0 MapKeTHHTa, HEOOXOUMBIM SIBIISETCS UCTIOIB30BaHUE
CpeICTB OOpaTHOW CBSI3U MPHU OCYIIECTBIICHUU menemapkemunza. CyTb €ro COCTOUT B TOM, YTO
TEJEBU30p CTAHOBUTCS OCHOBHBIM CPEJICTBOM TPEACTABICHUs TOBapa. BriOpaB HE0OXOIUMBIH TO-
Bap, MOKYyMHaTeb MOXKET HEMOCPEACTBEHHO TMOCETHTh COOTBETCTBYIOIIEE MPEINPHUATHE TOPTOBIH
WJIM BOCIIOJIB30BaThCs CYNIECTBYIOIIMMHU CIIOCOOAMH 3aKa3a U JJOCTaBKU TOBAPOB.

B mocnennue roapl ykazaHHbIE BBIIIE (DOPMBI MPSIMOTO MAPKETHHTA TMOJIYYUIN CBOE JaTb-
Heiliee pa3BuTHE O6Jaroiapsi MOCTOSIHHO BO3pacTalolleMy ucnoas3oeanuro Hnmepuema. B coro
ouepenb pa3BuThe MHTEpHETa MPUBENO K UIMPOKOMY HCIIOJIB30BAHUIO 3JIEKTPOHHOM TOProOBIH,
MTO3BOJIMBILICH pPealn30BaTh MPOJAABIAMHU MIPSIMOM MapKeTUHT. MIHTEpHET mpencTaBisieTr co00u TI10-
OabHYI0 MHGOPMAIIMOHHYIO CHCTeMY (II00anbHYH0 WH(POPMAIMOHHYIO CETh), COCTaBHBIC YaCTH
KOTOpO# (pabodrie CTaHIUU, CepBEpa, JOKATbHBIC BBIYUCIUTEIBHBIE CETH, HHPOPMAIIHOHHBIE Ma-
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THCTPAJIM) B3aUMOJICHCTBYIOT MEX1y cO00il Ha OCHOBE COOTBETCTBYIOIIUX MPOTOKOJIOB M obecre-
YUBAIOT HEOOXOMUMBIA 0OMEH MH(pOpMaIMeld B IENIAX PEHICHUs CaMbIX pa3JIMYHBbIX 3a7ad, 00y-
CIIOBJICHHBIX YEJIOBEYECKOW NEATENLHOCTHIO. [Ipy 3TOM MPOTOKOIBI MPEACTABIAIOT COO0H HAaOOP
IIpaBWJI, IO KOTOPBIM NepeaaroTcs: cooOuieHus: B cetu. Poccuiickuii cerMmeHT MHTEpHETa MOMyUYun
Ha3BaHue Pynem, a 6enopycckuii — baiinem.

Joctyn B UHTepHET B OOJIBIIMHCTBE CBOEM IMPEAOCTABISIIOT OpraHu3alluy, Ha3bIBaeMble npo-
eatioepamu ycinyr ntepHera. B cBoro odepenp Kaxkblil MpoBaiiiep UMEET OJHO WM HECKOJIbKO
MOJKIIIOUEHUHN K MarucTpajbHbIM KaHajaM CBSI3H, 00eCIeunBaloIUM J0CTyn K cepepaM. [locnen-
HUE MPECTABIAIOT cO00I KOMIbIOTEPHI, OCHAIIIEHHBIE COOTBETCTBYIOLIUM MPOTrpaMMHBIM olecre-
YEHHEM, MTO3BOJISIONIMM MOJIY4YaTh HEOOXOIMMBIE TOJIB30BATENAM ycuyru HTepHeTa.

Kaxxaplii komnbpoTep B ceTH MIHTepHETa MMEeT CBOW aapec, KOTOPBIH COACPKUT ero 1udpo-
BYIO 4acTb U JOMEHHOE UMS. /[oMeHHoe umsa SBISETCS CUMBOJIMYECKUM WM CMBICIOBBIM aHAJO-
roM IS aapeca KoMibiorepa B cetu HTepHeTa. OHO COCTOMT M3 HECKOJIBKHX OYKBEHHBIX COYETa-
HUH, pa3JeJIeHHbIX TOYKaMu. /JoMEHHbIE HMEHA UMEIOT UEPAPXUUECKYIO CTPYKTYpPY ITOCTPOEHHMSI U
OTIPEICTISIIOTCA O0JIACThIO NIEATENBHOCTH, CPEpOoll MHTEPEecOB, TOCYJAPCTBEHHON MPHUHAIEKHO-
cThto. OueHb YacTo mnocienHee OyKBEHHOE COYETaHHE OMpeeNisieT TOMEH CTPaHbl U O3HAYAET, YTO
cepBep, K KOTOPOMY MOIKIIOYMIICSA IO0Jb30BaTeNb, MPUHAMICKUT JaHHOM cTpane. Hampumep,
google.ru npunamiexut Poccun, ont.by — benapycu.

Ha cepBepax mosyuarot pasmenienue (xoctuar) Web-caiiTel, npeacrasistoime codoi CoBo-
kynHocTh Web-ctpanuil u3 au3aiiHa, mporpaMMHOTo obecneueHus, 0a3 TaHHBIX U APYTUX dJICMEH-
TOB, PACIOJIO’KEHHBIX 10 COOTBETCTBYIOILIEMY aJIPECY.

CreuuanbHble CalThl, MPEACTABIAIONIME CaMble MIMPOKUE ycIyru VHTepHeTa, MOoNXyduiv
Ha3BaHUE NOPTAIOB. Ilopmanom NPUHATO CUATATH CAUT, COACPIKALIUN Cpa3y HECKOIbKO TEMAaTHUK
(310pOBbE, OTABIX, COPT, IKOHOMHUKA, MMOJIMTHKA, 10r0/Jja, KOMIIBIOTEPHI U IPYrHe) U NOJYyYUBLINI
XOCTHHT Ha OJJHOM U3 cepBepoB, 00beanHeHHbIx B World Wide Web (Bcemuphyto nayTuny).

[Topranbl 1 UHPOPMAITMOHHBIE CAUTHI MIPEIOCTABIAIOT MOJIb30BaTeN0 VIHTEepHETa pa3TuyHbIe
TEKCTbI, N300pa)KE€HMsI, BUJICOKIIMIIbI, 3BYKOBBIE POJIMKU U MO3BOJIAIOT C TIOMOIIIBIO MPOrPaMMHOTO
obecrieyeHus1, epeKavyaTh Ha JKeCTKUH JUCK KOMIIBbIOTEpa MOJIb30BaTellsl HHTEPECYIOIIYI0 HHPOP-
Mmarnuio. Takue mMpoKue BO3MOXKHOCTH obycnoBieHbl TeM, uro World Wide Web yaudunupyer u
CBSI3bIBAET BOEJIMHO BCIO MH(pOpMAIHIO, XpaHsiytocs B IHTepHeTe.

Jlnst Toro 4ToObl moJib30BaTeNb MHTEpHETa MOT IpocMaTpuBaTh MHTepecyromue ero Web-
CTpaHMIIbI, HEOOX0AMMO, YTOOBl Ha €ro pabodyeM KOMIbIOTEpEe ObLIO YCTaHOBJIEHO CIEIHUAIbHOE
nmporpaMMHOe oOecrieueHue, moayunBiiee HazBanue Opaysepa (Microsoft Internet Explorer, Nes-
cape Navigator). I[Tonbs3oBatens MIHTepHETa MOXKET, MOJYYUTh CaMbIe Pa3HOOOpAa3HbIE YCIYTH 3TOM
cetu. Cpenn TakuxX yCIyr WIN TaKk Ha3bIBaeMbIX cepBUCOB MHTepHeTa Hanbosiee BaXKHBIM IS pea-
JU3ali MapKETUHTa SIBJISETCS AJIEKTPOHHAS MOYTa.

dnexmponnas nouma npeHA3HAYCHA [T OOMEHA JIEKTPOHHBIMU MUchMamu (e-mail) mex-
Iy OTJIeIbHBIMHU TOJIb30BaTensiMu MHTepHeTa. ANropuT™ ee pyHKIIMOHUPOBAHHS BO MHOT'OM CXOX
C aJITOPUTMOM PAOOTHI MOYTHI MO OOCTYKHBAHUIO A0OHEHTCKHX SIIMKOB, HAXOAIINXCS B JTIOOOM
MIOYTOBOM OT/ENIEHUH, TOIbKO B MHTepHeTe aOOHEHTCKUH SAIMK HAXOAUTCA Y IpoBaiijepa, KOTo-
pBIii opMUpYeT CHelHalNbHbIM KaTajor, Iie HaXOIATCs BCe NMUChMa, MPUIIEAIINE Ha aApec MOJb-
30BaTeNsl MIEKTPOHHON MOYTHI. YUMUTHIBAs, BOZMOXKHOCTD NEPECBUIKU 10 JIEKTPOHHOW MOYTE Ca-
MOl pa3HO0Opa3HOi HHPOPMAILIHH, BHICOKYIO CKOPOCTh €€ JOCTaBKH M JIOCTATOYHO HU3KHE IIEHbI 32
MEePEChUIKY, JAHHOMN YCIYrol yCIIEUIHO MOJIb3YI0TCS B CBOEH paboTe MapKEeTOJIOTH.

bnarogapsi 37€KTpOHHON MOYTE IIMPOKOE HUCIIOJIIB30BAHUE MPU PEATM3ALUN MAPKETUHIA I10-
JTy4uia Takas yciyra MHTepHeTa, Kak CIMCKU pacchUlkh. CRUCOK pacceliaku TPEACTaBIsIeT coO0oi
¢aitn, Ha KOTOpPOM pa3MelalTcs ajapeca MoJIb30BaTeNlel, 3aMHTEPECOBAHHBIX B IMOJYUYEHUHU OT-
JeNbHBIX cBeAeHMM. [l TOro 4To0bl CTaTh MOAMMCYMKOM TOTO WM MHOTO CIHCKAa PacChbUIKH, J10-
CTaTOYHO BKJIFOUUTH B 3TOT CIIUCOK CBOM 3JIEKTPOHHBIN aJpec.

Kaxxnoe npeanpusitue, Npou3Bosiiee TOBapbl WM YCIYTd, MOKET UCIOJIb30BATh UMEIOIIHE-
Csl U MHTEPECYIOIIUE €ro CIHUCKH PACChUIKU U CO3[1aBaTh U pa3BUBaTh CBOM CIUCKU PACCBUIKU. JTO
MO3BOJISIET MPEINPUATUSAM YCTAaHABIMBATh U Pa3BUBaTh KOHTAKThl C KJIMEHTaMH, YUYUTHIBATh UX
IIPETEH3UU U MOKETaHMs], @ TAKXKE IPOBOJUTH COOTBETCTBYIOLINE MAPKETUHIOBBIE UCCIIEOBAHHUS.
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Pa3Butuio Takoro poaa KOHTAKTOB C TPYMIIAMU JIIOJIEH, 00beAMHEHHBIX OOIIMMU HHTEPECAMH,
IIPU3BAHO MCIIOJIb30BAaHUE TaKOW yciyru MIHTepHeTa, Kak nOORUCKU HA MEeMAmMU4ecKylo paccoliKy
Ha caiiTe MpeanpusiTHs, IopTalle, TeMaTUYeCKOM caiite. Caiim npeonpuamus SBISIETCS €r0 BUUT-
HOU kapToukoil B HTepHeTe. Ha HeM monb30BaTenh MOXKET HAWTH, BCIO HEOOXOAUMYIO HH(OpMa-
LUI0 O NPEANPUATHH, HAYMHASA C €r0 UCTOPUM CO3/1aHus, chepbl AeATEIbHOCTH, OMMCAHUS MPOU3-
BOJMMOW NMPOAYKLIMU W 3aKaHUYMBAas PEKJIaMHbIMM Marepuanamu. IloamucaBimimch Ha pacchUIKY,
MOJIb30BATENI0 HE HY)KHO IOCTOSHHO IMOCEUIaTh CAHT MPEeArnpHusTUs, 9TOOBI MOJyYUTh HOBYIO HH-
¢dopmanuo 1o BeiOpaHHoM Teme. Takyro HHPpOpMaLMIO OH OyAET MOIydaTh 10 3JIEKTPOHHOH 1oYTe.

JlocTyn K cepBUCY HOBOCTEH U MOJYYEHHIO TEMAaTHYECKOM PAaCcChUIKM IO 3JIEKTPOHHOM MOYTe
BO3MOKEH TOJIBKO TNPH HAJIMYUM COOTBETCTBYIOLIETO MPOrPAMMHOTO OOecrieueHus — opaysepa
anexkmponnoit noumwr (Microsoft Outlook Express, The Bat).

Ha mHorux caiitax nons3oBareny MHTepHeTa MOIyT 00CYIUTh MHTEPECYIOILYIO UX TEMATUKY
Ha Gopymax win MHTEepHET-KOH(pEepeHIIHSX.

Baxnoe 3Hauenue ans Oonee 3(p(HEKTUBHOIO HCIONB30BaHUS MapKeTonoramu MHTepHeTa
UMeeT HAJUYUE HOUCKOGHIX cucmem, IPUHLUI pabOThl KOTOPBHIX aHAJIOTM4eH pabore ¢ O6ubimo-
TEYHBIM KaTajorom. /loctaToyHo yka3aTh JMIIb HECKOJIBKO MPU3HAKOB, XapaKTEPU3YIOLIUX HEoO-
XOIUMYIO MH(OPMAIMIO, M TIOMCKOBAs CUCTEMa BBIACT ITOJIB30BATENIO MEPEUCHh HHTEPECYIOIINX
ero B VlHTepHeTe anpecoB (cunepccovlnox).

C pa3ButueM MH()OPMAIMOHHBIX TEXHOJIOTUI MHTEpHET CTaHOBUTCS HE3aMEHUMbIM ITOMOLI-
HUKOM MapKETOJIOTOB MPY PEIICHUH Pa3IMYHBIX MAPKETHHTOBBIX 3a7ad. JTO, MPEXKAe BCETo, Ipo-
BEJICHUE MApPKETHHIOBBIX MCCIICOBAHUI, CETMEHTHPOBAHUE PBIHKA, YCTAHOBJICHHWE 00OCHOBAHHOU
TOBapHOW U IICHOBOM MOJIMTHKY, OJIUTUKU paclpesieneHus U npojasuxenus. [Ipu atom ucnoss3o-
BaHUE cepBHCOB HTepHETa MO3BOJISIET KaK YCOBEPUICHCTBOBATH CYIIECTBYIOIIYIO CHCTEMY pac-
npeesieHus MyTeM PacHIMPeHHUs W OOHOBJICHHS TPAIWIIMOHHBIX KAaHAJIOB paclpeNeleHus, TaK U
co3/1aTh NMPUHIMIIMAIBHO HOBBIE KaHAJIbl pacrpesieneHus. B kauecTBe mociaeHUX BBICTYNAOT Ka-
HaJIbl, HAJIMYME KOTOPBIX OOYCIIOBJIECHO CO3/IaHUEM «GUPMYATbHBIX MA2A3UHOE». [{11s1 TakuX Mara-
3MHOB CYIIECTBYET BUPTYyaJbHAs TOUKA MPUCYTCTBHS, TJI€ M OCYIIECTBISIOTCS KOMMYHHUKAIIUU TIPO-
JaBIia U TOKyMareneil. DTa TOUuKa MOKEeT HaXOAUThCs Ha HekoTopoMm Web-cepBepe u mpe/craBisiet
co0oii HeKoTOpYro cOBOKYMHOCTh Web-cTpanuil, T. €. MOKeT 00pa30BbIBATH HEKOTOPBIN CAMT.

Jlnist TOTO YTOOBI DIIEKTPOHHBIE Mara3MHbl Kak MOKHO 0oJjiee 4acTo MOCEIIaInch, HA/IO MPH-
BJICYb BHHMaHHE MOTCHIMAIBHBIX MOKymatenei k Web-caiiTy, rae HaxoauTcs JaHHBIA Mara3uH.
Jl1st 3TOro MokeT OBITh MCIIOJIb30BaHA OaHHEPHAA peKaama, KOTopas MpoBOAUTCS Oiarojaps uc-
I0JI30BAHUIO MIPSIMOYTOJIBHOTO Tpaduieckoro nzodpaxenus (6aHHepa), UMEIOLIEr0 THIEPCChUIKY
Ha calT pexnamoaarens. [lomumo GanHepHOM B IHTepHETE MOXKET OBbITh peann3oBaHa U OObIUHAS
peknama. B n1aHHOM ciydae Bech KOMIUIEKC PEKJIAMHBIX MEPOIPHUATUH peaau3yeTcsl ¢ MOMOILBIO
Web-caiita. [{5st 3TOr0, BO-mepBbIX, cTpaHuiisl Web-caiiTa HauiekammmM o0pa3oM opopMIISIOTCs, a
BO-BTOPBIX, JIETAETCS BCE BO3MOXKHOE JIJIsl TOTO, YTOOBI KaK MOKHO OOJIbIIIe 1moJib3oBaTeneil Marep-
HETa y3HaJIU O HAJIMYUHU TaKOTo caiiTa U MOCETHIIN €ro.

C pa3BuTHEM U IIUPOKUM HCIIOJIb30BaHHEM ceTH MHTepHeTa MHOTHE NPEeANpUATUS CTallU CO-
3/1aBaTh y ce0s JIOKaJbHbIE CETH, B KOTOPBIX 0OMeH MH(popMalueld MeXIy KOMIbIOTEpaMH CTall
OCYIIECTBIATECA Ha ocHOBe mpoTokosioB TCP/IP u ux mocnenyromiero pacmupenus. Takue jo-
KaJIbHbIE, CETH NMOMYIUIIU Ha3BaHue Humpanem.

MHorue npeanpusTis, KOTOPSIM B MPOIECCE CBOEH MEATEIIEHOCTH HEOOXOAMMO OOMEHHUBATH-
cst MHpOpMaIuei ¢ TOCpPeTHIKAMH, MTOCTABIIMKAMHU JTHOO APYTMMHA MMapTHEPAMHU WIIH 3aKa3YHKaMH,
YacTO CO3JAI0OT €UHYI0 0a3y JaHHBIX M 00BeIUHSAIOT cBoM ceTu MHTpaHeT. OHU OOBIYHO HUCIOJb-
syrot iporokonsl TCP/IP u World Wide Web. B Takom citydae co3naercst cetb Ikcmpanem.

CranoBneHue u pazButue MHTepHETa MO3BOIMIO MO-HOBOMY Ha 00Jjiee BHICOKOM YpOBHE pe-
IaTh MHOTHE KOHKPETHBIE MAPKETHHTOBBIE 337aui. DTO 00YCIOBICHO KaK BO3MOKHOCTSIMH TTOJTY-
YEHHUs JOTOJHUTEIBHON HHPOPMALIUU, HEOOXOIUMOM A1l MPUHATUS 00OCHOBAHHBIX PELICHUH, TaK
¥ BO3MOKHOCTSIMH TIO-HOBOMY OCYIIECTBJISITh OT/AETbHBIE (DYHKIIMA MapKeTHHTa. B TakoM acmekre
U cienyeT paccmaTpuBaTh MIHTEpHET B MapkeTuHre. bonee Toro, TpaJulMOHHbIE IOJXOMABI U CPEl-
CTBa MacCOBOH MH(pOpMAIMM CIEAYeT IIUPOKO HCIOJIb30BaTh i obecneueHus: 6osiee BBICOKOTO
ypoBHs 3G (HEKTUBHOCTH cepBUCOB MHTEpHETA.
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3AJTAHUA 1151 CAMOCTOSATEJIBHOM PABOTHI

1. Huoice ykazanol 0CHOBHbBIE MeEPMUHbL, UCROJIb3yeMble 8 OAHHOU padome, U NPUBOOAMCA
omoenvHble OehuHuyUU, KOMOpPblIe IMUM mePMUHaAM coomeemcmeyiom. Bam cnedyem yka-
3ame, KaAKOUl U3 NPUBCOCHHBLIX MEPMUHO8 OMHOCUMCA K OAHHOMY onpedenenutro. Kasxccowlil u3
mMepMUHO6 UCROIb3Ylime TULLL O0UH Pa3.

A. TIpsiMoit MapKeTHHT 0. Cnucku pacchblikKu

b. baza nanHbIx I1. DnexTpoHHas moura

B. IIpsiMoii MOYTOBBIN MaPKETHHT P. JlomenHnoe nms

I'. MapkeTuHr 1o karaiory C. baiiner

. Pyner T. BuptyanbHbiii Marasux
E. TenedoHHbIit MapKETHHT Y. bannep

K. TenemapkeTuHr ®. World Wide Web (Bcemupnas naytuna)
3. Uatepuer X. Mutpaner

HN. IIpoTokon L. Okcrpaner

K. IIpoBaiinep Y. I'mneprekcr

JI. CepBep L. ITopran

M. Caiir I1.Web-crpanuma

H. bpaysep J. [louckosas cucrema

1. Opranu3oBaHHBI MAacCUB HEKOTOPHIX CBEJICHHM, MO3BOJIAIOIIUI HCciaenoBaTento GopMu-
poBaTh 0OOCHOBAHHBIC PEIICHUS TI0 JaHHOU IpobiIeMe, MPUHITO Ha3bIBATh

2. IIponagel, OCyIIECTBISIOMINN TOYTOBYIO PACChUIKY COOTBETCTBYIOIIUX MH(POPMALIMOHHBIX
MaTepuajioB HEMOCPEJACTBEHHO IO JOMAIIHEMY aJIpecy MOTPeOUTeNs (WM MPEIIPUITHS) B LEIAX
IIPOJakKH HEKOTOPOT'0 TOBapa U MOJACPKaHMs I€JI0BbIX OTHOLIEHUM, peau3yer .

3. [Ipennpusrue, ocyniecTBIAIONIEE HEMOCPEICTBEHHBIE KOHTAKTHI CO CBOMMH TTOKYIIATEIISIMU
U MIOTpeOUTEIsIMUA 06€3 yJacTHsl KaKuX-JI100 MOCPETHUKOB, Pealu3yeT

4. I'nmobanbHasi MHPOpPMAIMOHHAs CHUCTEMa, COCTaBHbIE YAaCTH KOTOPOH B3aMMOJAEHUCTBYIOT
Mexay coboii Ha ocHOBe MpoTokooB TCP/IP u ux mocnenyoomux pacliupeHuil, spusercs .

5. Iloka3piBasi pa3iavuHble BUJCOPOJIMKH MO TEJIEBU30pPY M OCYIIECTBISAS OOpAaTHYIO CBSI3b C
IIOKYTIaTeJIeM, IPOJABEL] peau3yerT .

6. HabGop mpaBw1, onpeaenstonux padoTy JaHHOW CETH, Ha3bIBAaeTC .

7. IIponagel, peaau3yoLUil CBOM TOBAapHI MO PaclpoCTpaHsAEeMbIM UM OECIUIaTHO WM 32 Ija-
Ty KaTajioraM, OCyILleCTBISeT __

8. [Ipennpusrue, cnenuaaM3upyomeecss Ha MpelocTaBleHH JocTyna B MHTepHeT Kak OT-
JENbHBIM (PU3UYECKUM JIUIAM, TaK U Pa3JIM4HbIM HPEINPHUITHSIM U OpraHMU3alUsM, Ha3blBaeTcs
9. Ilponaser, UCIONB3YIONIMIA TeNePOH B KaUYECTBE OCHOBHOTO CPEIICTBA KOMMYHHUKAIUH C
MOKYNATeIsIMHU U IOTPEOUTEISIMH, Peau3yeT _

10. KommproTep, UMEIONIUI COOTBETCTBYIOIIEE MPOTpaMMHOE OOecrieueHre, MO3BOJISIONIee
XpaHUTh B KaTajorax OojiblIOW 0O0beM MH(POpPMALUMU B BHUJE CaMBbIX Pa3sHOOOpa3HbIX (ailioB u
o0ecrnieunBarollee peaanu3alnio pa3aIndHbiX yeayr aTepuera, Ha3piBaeTcs .

11. ®aiin, B KOTOPOM MOMEIIAIOTCS JIEKTPOHHBIE ajjpeca moib3oBareneil MHTepHera, 3auH-
TE€PECOBAHHBIX B MOJYYEHUH KOHKPETHON MHGOpPMAIMU B IaHHOW 00JIaCTH YeIOBEUYECKON e TeNb-
HOCTH, Ha3bIBACTCS ___

12. Poccwuiickuii cermeHT MIHTepHETA MOy Ha3BaHUE .

13. IlporpamMma, mo3BOJSIOIAs MOJb30BaTeat0 MHTepHETa HAaXOAUTh WHTEPECYIOIIHE €ro
Web-cTpanuiisl, UX MpOCMaTPUBATh U MIEPEMEIIATh B CETH, MOJyYHsIa Ha3BaHUE

14. Hekotopasi COBOKYITHOCTh OOBEIUHEHHBIX IO CMBICIIOBOMY cozepkanuto Web-cTpanuil,
HaXOJAIIUXCS HAa OJHOM M TOM K€ CE€pBEpe, IPUHATO CUUTATh

15. Anpec xommbrotrepa B MIHTEpHETE, XapaKTepU3YIOLIUI €ro ¢ TOUKH 3peHUst 00JIacTH aes-
TEJBHOCTH, C(hepbl HHTEPECOB, FOCYIAPCTBEHHON MPUHAIIEKHOCTH, HAa3bIBACTCS .
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16. CocraBieHHBIH OnpeeeHHBIM 00pa3oM Habop JOKYMEHTOB, TO3BOJISIFOIIUI C TIOMOIIBIO
MIPOrpaMMHOTO O0ecreueHus: IPOCMaTPUBATh Ha AUCIIIEE KOMITBIOTEPA CaMble Pa3IMYHbIE TEKCTHI B
HY)XHOH JIJIS1 TTOJIb30BaTeNIs TOCJIE0BATEIbHOCTH M B TPUEMIIEMOM MECTE, Ha3bIBACTCS __

17. Cepsep, ocymecTBIAOMMAA (YHKIHA TOMCKAa HHPOPMAIIMK U ITepEeMEeIIeHUs K HEH MOJTb-
30BaTeNeH U MPEIOCTABISAIONINA IIMPOKUNA KPYT 0a30BbIX yciayr MHTepHeTa, Ha3pIBaeTCs _ .

18. JlokanbHas ceTh, 00BbeAMHSOMAs ceTH MHTpaneT, nMeromas ooy 6a3y JTaHHBIX U HC-
noas3yromas World Wide Web, nassiBactes .

19. CneunanpHblii cailT, UCTIONB3ys KOTOPBIA MOYKHO B MHTEPAKTUBHOM PEXHUME MOKYNATh U
MIPOJIaBaTh TOBAPHI, IPUHATO CUYUTATh

20. I'paduueckoe n3obpaxkenue, momemaemoe Ha Web-cTpanumax u uMeromee rurnepcchuIKy
Ha cepBep peKIaMoaaTesi, Ha3bIBaeTCs .

21. JlokanbHble CETH, B KOTOPbIX 0OMeH HH(popManuend Mex1y KOMIbIOTEpaMH OCYILIECTBIIS-
etcst Ha ocHoBe ipoTokosioB TCP/IP monyunnu nHazpanue .

22. Ycnyra VuTtepHera, MO3BOJISIONIAS €€ MOJIb30BATEN0 YHUGUIUPOBATh U CBS3BIBATH BO-
eIMHO BCIO MH(pOpMaNuio, Xpausurytocs B IHTepHeTe B popMe TEKCTOB, H300paKeHUH U 3BYKOBO-
T'O CONPOBOXKICHHUS, HA3BIBACTCS .

23. Kanan nepegauu TEKCTOBBIX COOOIIECHHMH W BIOKEHHBIX (ailJIoB MEXKIy JTIOOBIMH JTBYMS
KOMIIbIOTEepamMu B ceTu MlHTepHeT cuntaeTcs

24. TIporpammHOe obecrieueHne, MO3BOIIIONIee, 00padaThIBaTh 3aIPOC MOIH30BATENS, HAXO-
IUTHh JOKYMEHTBI, OTBEUAIOIUE OMPECIEHHBIM KPUTEPHUSM, U BBIBOJUTH CIUCOK HAWJEHHBIX J10-
KYMEHTOB B ITOPSIKE YOBIBAaHHS PEJICBAHTHOCTH, Ha3bIBACTCA .

25. ®aiinel, Haxoasmmecs Ha Web-cepBepax, IPUHATO Ha3bIBaTh .

26. benopycckuii cermeHT MIHTepHETa MOTYYHIT HA3BaHUE .

2. Onpedenume, AGNAOMCA 6EPHLIMU UU JIOHCHBIMU NPUBCOCHHBIE HUJCE 6bICKA3bIGAHU,
omeemue «0a» 6 mom cjiyuae, eciu 8bICKA3bI6AHUE, NO 6AUIEMY MHEHUIO, 6EPHO, U «HEm», ecllu
OHO OWUDOYUHO.

1. OcymecTBisst IpsAMOM MapKETHHT, MPEANPUATUE YCTaHABIMBAECT HEMOCPEICTBEHHBIN KOH-
TaKT C €ro KJIMEHTaMH, YTO IO3BOJIIET CBOEBPEMEHHO pEarnpoBaTh Ha M3MEHEHHE CIIPOCa U IO-
TpeOHOCTEH.

2. IIpssMoif MapKeTHHT MO3BOJISIET MPOAABIIAM HAaXOAWUTh PHIHOYHBIE HUILIU U YJOBIETBOPSTH
WX IOTPEOHOCTH.

3. Wcnonb30BaHue NPSIMOro MapKETHHra MOBBIMIAET 3(P(PEKTUBHOCTH KOMMEPUECKOH aes-
TEIbHOCTH, YTO, B KOHEYHOM CUETE, IPUBOAUT K CHUKEHHUIO PO3HUYHBIX LIEH.

4. IIpennpusitie, mpojiaBasi CBOM TOBaphl Ojarojaps NpsMOi MOYTOBOM pacchliKe, HE peau-
3yeT NpSIMON MapKETUHT.

5. ba3bl JaHHBIX HE MOTYT COJIEpXkKaTh CBEJCHHSI O MOKYIMAaTEeIbCKUX MPUBBIYKAX M TOBEICHUU
norpeduTenen.

6. Mcnionb3oBanue 6a3 TaHHBIX [TO3BOJISIET MPOBECTH CETMEHTUPOBAHUE PhIHKA U BBISIBUTH 11€-
JIEBOM PBIHOK.

7. Typuctuueckas (pupmMa MOXKET BKIIOUUTh B MaTEpUaNbl IPSIMOM MOYTOBON PacChIIKU 0030-
PBI TOMYJIAPHBIX MApUIPYTOB, 3aMETKU O KYJIbTYpe U HUCTOPUHU PA3HBIX CTPaH, «IIyTEBbIE 3aMETKN»
TYpUCTOB, COBETHI IyTEIIECTBEHHUKOB.

8. I[Ipsimoii TenmeOHHBI MapKETHHT MOXKET OBITh pealli30BaH MPHU MPOJAXKe MPOIAYKTOB ITH-
TaHUS.

9. Peanmsys TeneoHHBIN MapKETHUHT, MPOJABEI] MOXKET MPETOCTABUTH IMOKYATEII0 BO3ZMOXK-
HOCTB BKJIFOYUTh CTOMMOCTb MOKYIIKU B CUET OIIATHI TeIE(POHHBIX Pa3rOBOPOB.

10.TemedhoHHBII MapKETHHT MOXET OBITh d(PPEKTHBHO HCIIOIB30BaH B chepe MEeTUITTHCKIX
yeayr.

11.Wcnionp30Banre MOOMIIBHOTO TeeOHa TTO3BOJISAET MOIKIIIOUATHCS K ceTH MHTepHeT.

12.Ucnons3ys MHTEpHET, BCETr/1a MOKHO MOJYYUTh PENPE3CHTATUBHYIO BEIOOPKY PECTIOHICH-
TOB JJIS1 UCCIIEJOBAHUS LIEJICBOTO PBIHKA. __
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13.He Bcsikoe MapKeTHHTOBOE HCCIEIOBAHHE MOXKET OBITh NMPOBEICHO C HCIOJIB30BAaHHEM
Uutepnera.

14.1Ipu 06paboTKe AaHHBIX, MOJIYUYEHHBIX C HCIIOJIb30BaHUEM VHTEpHETa, MOKHO BOCIOJIB30-
BaThCsl UMEIOIIMMUCS Y MccieoBaress nporpammamu Excel u Access.

15.Mcnonb3ys 3JIEKTPOHHYIO MOYTY, MOKHO OOMEHHMBATHCS MOCIAHUAMH, COJEPKAILUMU BH-
JEON300paKeHUs.

16.B ormpaBneHHbIE TIO 3JIEKTPOHHOM MOYTEe COOOIICHUS MOXKHO BKIIIOYAaTh KOH(DUICHINATIb-
HYI0 UH(POPMALIMIO, IOCKOJIbKY OHA HE MOXKET OBbITh KakK CJIydalfHO, TaKk U IpeJHaAMEPEHHO IpOYu-
TaHa COBEPIIEHHO NOCTOPOHHUMHU JIIOJbMH. __

17.BupTyasibHblii Mara3uH ecTb TeatTp, I7Ie aKTepaMHu SBJSIOTCS TOBaphl.

18.YUT00BI MPUHATH Y4acTHE B 3JIEKTPOHHOM ayKIIMOHE, IPOJABIy (MM MOKYIATEN0) A0CTa-
TOYHO CTaTh KJIMEHTOM OJHOTO M3 ayKHHOHHBIX WeDb-cepBepoB W BBICTABUTH ISl MPOJAAXKHU CBOM
TOBap (WM BBICKa3aTh CBOE XKeJlaHHE MPUOOpPECTH TOBap). _

19.MHormne 6aHKOBCKHE CTPYKTYPBI UCTIOJIB3YIOT TEXHOJIOTHIO JIEKTPOHHBIX ayKIIMOHOB IS
BaJIIOTHBIX TOPIOB. ___

20.Mcnonp30BaHKe JIEKTPOHHON OYTO MO3BOJISIET (POPMHUPOBATH CIIUCKH PACCHUIKH, UCTIOIb-
3ysl KOTOPBIE AJIEKTPOHHOE IOCIaHHE MOXET ObITh OJHOBPEMEHHO OTIPABICHO OOJBINOW TPYyIIe
JHOZIeH M MOYTH TaK e MPOCTO, KaK M OJIHOMY YEJIOBEKY.

21.He cTouT UCII0JIB30BaTh OCTPOYMHBIE U CMEIIHbIC OaHHEPBI.

22. Ecnu mone3oBatens Web-caiita et ero mosisieHus oosiee 15-20 ceKyHII, TO OH MOXET
MOTEPSITh UHTEPEC K JTAHHOMY CauTy.

23. TIpu odopmienun Web-caiita mpeamnouTeHne cieayer OTAABaTh KOHTPACTHBIM ILIBETaM
IUISL TeKCTa U OpM.

24. K GaHHepy cienyeT OTHOCHTHCS KaK K IMPOHM3BENEHUIO MCKYCCTBA, CO3/IaHUE KOTOPOTO
TpeOyeT Kak ONpe/esIeHHbIX 3HAHUHN, TaK U YMEHUS.

25. B »1ekTpoHHBIX MarasuHax IeJecoo0pa3Ho MpeiaraTb TOBapbl OBCEAHEBHOTO CIpPOCa,
KOTOPBIE MO’KHO KYITUTPH B JTJFOOOM MarasuHe.

26. YuuThIBasA, YTO MOJb30BaTeNb MHTEpHETA MOXKET BBIOMpATh B JEKTPOHHBIX Mara3mHax
TOBaphbl, UMEIOIINE HU3KHE LIEHBI, CIeIyeT Yepe3 TaKue Mara3uHbl Mpo/iaBaTh TOBAPHl U OKa3bIBAaTh
YCITyTH, IpeTHa3HAUYCHHBIE [T TPYIIT HACETICHHUS C HU3KUMH TOXOJaMH.

27. Pexnamopmarenu TOJHKHBI U30eraTh PacIpOCTPAHEHUSI PEKIIAMHBIX COOOIIEHUI B TPyIIax
HOBOCTEW M Ha KOH(EpPEeHIMX, eCIM TeMaTUKa TaKUX COOOIIEHUI HE COBIAJAeT C TEMOM TpYIIIIbI
HOBOCTEN WM KOH(MEepeHIMi.

28. COop uHpOpManuu 00 OTAETHHBIX MTOJIB30BATENAX 0€3 UX pa3pelIeHus SIBISETCS BTOPKE-
HUEM B JIMYHYIO )KU3Hb U TIOTOMY HE3aKOHEH.

3. Bvioepume 00un nauboiee npagunbHulii Omeem.

1. Ilpennpusitue peanusyeT NpIMOl MAPKETUHT, €CIIU OHO:
a) OCYILECTBIIAET MAPKETUHIOBBIE HCCIIEJOBAHUS MTOTPEOUTENCH;
0) mpoaaér cBOM TOBaphbl 6€3 MOCPETHUKOB M PAa3BUBAET HEMOCPEACTBEHHBIE KOHTAKTHI C UX I10-
TpeOuTeNISIMH;
B) OCYILIECTBJISIET MPOJIBUKEHUE TOBAPOB HA PHIHOK;
I') COTpYAHHUYAET C KaHAJaMU PaCIpeeNIeHHs.

2. cnonp3oBaHne MPSIMOTO MapKETHHTA CO3MAeT ONPE/ICICHHBIC MPEHMYIECTBA M yJ00CTBa B
MEPBYIO o4epeab JUIs:

a) MPOJIaBLIOB;

0) MOCPETHUKOB;

B) MOKyHaTeei;

I') KOHKYPEHTOB.

3. B mpakTuke peanu3zaiuy mpsiMOro MapKeTHHra Haubosiee MHPOKOE PACIIPOCTPAHCHHE TTOTyYHIIa
Takas ero hopma, Kak:
a) MapKETHUHT 10 KaTaJloTy;
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0) TenedOHHBI MapKETHHT;
B) TEJIEMApKETHHT;
') MHTEPAKTHBHBI MapKETHHT.

4. MHorue npeanpusTHs 6oyiee MOJIOBUHBI CPECTB, BHIACIAEMBIX HAa MPSAMON MapKETHHT, UCTIONb-
3YIOT Ha!

a) Tesie()OHHBIN MAapKETHHT,

0) TeeMapKeTHHT;

B) NPSIMOI MOYTOBBII MAPKETHUHT;

I') MApKETUHT 10 KaTaJIoTy.

5. UnTepHer — 3T0:
a) robabHasi KOMITBIOTEPHAsI CHCTEMa;
0) Bcemupnas naytuna (WWW);
B) CETh, 00BEIUHSIONIAS MHO)KECTBO JIOKAJIBbHBIX CETCH;
r) ro0anbHas HHPOPMAIIMOHHAS CUCTEMa, COCTaBHBIC YaCTH KOTOPOW B3aMMOJCHCTBYIOT MEX-
1y co00if Ha OCHOBE COOTBETCTBYIOIMX TPOTOKOJIOB.

6. Kananmamu nocrymna B IHTEpHET SIBISIOTCS:
a) KaHaJbl KaOeJIbHOTO TEIEBUICHUS;
0) OecrpOBOIHBIC U CITYTHUKOBBIE KAHAITBI CBSI3U;
B) KOMMYTUPYEMBbIE U BbI/IEJICHHbIE JIUHUU CBSI3H;
I') BCE NIEPEUNCIIEHHOE BBILLE.

7. IIpomaiinep — 310 hupma:
a) 3aHUMAFOIIAsICS Pa3pabOTKON MPOrPaMMHOTO O0ECIICUCHUS;
0) oka3bIBaroIIasl CEPBUCHBIC YCIYTH MO OOCITY>)KUBAHUIO KOMITBIOTEPOB;
B) TpeJl0oCTaBIsAIoNIas 1octyn B HTepHET;
T') 3aHUMAIOIIAsACS CO3aHHEM KOMITbIOTEPHOU TEXHUKH.

8. CepBep 3TO0 KOMIBIOTEP C COOTBETCTBYIOIIUM IPOTPAMMHBIM 00€CTIEYCHUEM, KOTOPBIA MOKET:
a) HaXO/AUTHCS TOJIBKO JIMIIb y IpoBaiiiepa;
0) UMETH JIUIITb CTPOTO OMPEACIICHHOE MECTO B CETH;
B) HaXOJHUTbHCS TOJBKO JIMIIb Y MTOJIb30BATENS;
I) pacnoniaraThbcs B J1t000# yactu MHTEepHeTa.

9. Ucnonw3ys ycnyru MHTepHETa, MPEANPUATHE MOXKET MPOBECTHU:
a) KaOMHETHOE HCCIeI0BaHUE;
0) moJyieBoe MCCNe0BAHUE;
B) KaOMHETHOE U TI0JIEBOE UCCIICIOBAHHUE.

10. HcnonkzoBanue HMHTepHEeTa NpH NPOBENCHHHM MAapKETHHTOBOTO HCCIIEJOBAHUS TO3BOJISET
MpPEeX/Ie BCETO BBIMOIHUTEL B 00JIee BHICOKOM YPOBHE TaKOMW €ro 3Tall, Kak:

a) c6op nHpopmanuy;

0) 00paboTky nHbOpPMAITUH;

B) 0000I1IeHIE PE3yIbTaTOB HCCIIEIOBAHUS,

I') MOATOTOBKY PEKOMEHIAIIH.

11. B uensix cOBEpIIEHCTBOBAHUS CBOEH TOBApHOW MONMTUKH IIBEHHAs UpMa CKOpee BCero BocC-
MoJIb3yeTcs ycnmyramu MHTepHeTa s

a) MOUCKa UAEH 0 HOBBIX TOBapax;

0) Moau(UKAIINY U3TOTABIMBAEMBIX U3CIINA;

B) YCTAHOBJICHUSI HAWTYYILIErO aCCOPTUMEHTA MpeAaraéMbIX U3JICIHH;

T') CHATHUS C MPOU3BOJCTBA YCTAPEBIINX MOJIETEH.

12. KamxHOE H31aTeIhCTBO OBICTPEE BCETO BOCIIONB3YETCs yeayramu MIHTepHeTa, 94TOOb:
a) CO3/1aTh JICKTPOHHBIN MarasuH;
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0) IpPOBOIUTH PEKJIaMy U31aBaeMbIX KHUT
B) U3Yy4aTh CIIPOC HA KHUKHOM PBIHKE;
T') IPOBOJIUTH YUTATEIbCKHE KOH(EepeHINH.

13. Peanusyst CBOO IIEHOBYIO MOJUTHKY, 00yBHas (haOprKa CKOpee BCEro BOCIOIb3YETCs YCIyraMu

WuTepHera, 4ToOBI:
a) ONpPENENUTh HIXKHIOK I'PaHMIly LIEHBI ITPeUIaraeéMblx Mozesei o0yBu;
0) yCTaHOBUTH BEPXHIOIO IPAaHUILY IIEHBI OOYBH;
B) 000CHOBAaTh CYILECTBYIOLIYIO CUCTEMY CKUIOK;
r) 6oJiee MOTHO MPUOIU3UTHLCS K PeaTbHOM IEHE,

14. Co3naBas cBOIl BUPTyalIbHBII MarasuH, MpoJiaBel] BOCHOIb3yeTcs yciayramu MaTepHeTa, 4To0b!

HPEX/E BCEro:
a) IPOBECTH PEKIIaMy;
0) OCYIIECTBUTH CTUMYJIUPOBAHNUE IPOJAK;
B) Pa3BHUTh OOILIECTBCHHBIE CBSI3H;
T') pean30BaTh MPSIMON MapKETHHT.

15. Ucnonb3ysa UnTepHeT, npeanpustue:
a) COBEPILEHCTBYET CBOIO TOBAPHYIO MOJIUTHKY;
0) MPOBOAUT MapKETUHTOBBIE UCCIIEIOBAHUS;
B) COBEpPIIECHCTBYET LIEHOBYIO MOJIUTHUKY;
r) obecrieunBaeT 0oJiee BEICOKUI YPOBEHb peann3aluiu MapKeTHHTa.
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Tema Ne 9.
«YINPABJEHUE MAPKETHUHI OM»

MapKeTHHT SIBJISETCSl YeIOBEUECKOW NIeATeIbHOCTHIO, HANPaBICHHOW Ha obecrieueHue Ooiee
IIOJIHOTO Y/IOBJIETBOPEHMSI KOHKPETHBIX HYXJ M noTpeOHOCcTel myTemM oOMmeHa. Kak u Besikoit ipy-
roii AeSITEIbHOCTBIO UEJIOBEKA, JESTEIbHOCThIO, 00YCIOBIEHHON peain3aluell MapKeTHUHIa CIEyeT
ynpaBiATk. Takoe ynpaBieHue NpernonaraeT peaan3aluio Bcex QyHKIMNA ypaBiIeHus, NPUCYILUX
yrpapieHuto npeanpustueM. OIHAKO Cpeau BCeX ITUX (YHKIIHMA MEPBOCTEIIEHHOE 3HAYCHHE MPH-
JaeTcs:

* CTpaTeru4ecKoMy IIAHUPOBAHUIO;

* IUIAHUPOBAHUIO MAPKETHUHIa;

* OpraHu3aluy MapKEeTHHIa;

* MapKETUHIOBOMY KOHTPOJIIO.

Crparernueckas MapKeTUHIOBas IIporpaMma cocTaBisieTcsd Ha 3-5 u Oousee siet. Takas mpo-
rpamMma €KerojiHo NepecMaTprBaeTCsl U Ha €€ OCHOBE COCTaBJISIOTCS T'OJI0BbIE IIAHBI MapKETHHTA.
OcHOBOIA 17151 pa3pabOTKH CTPATETMYECKOM MPOTPaMMBI SIBISIOTCS:

* MPOrpaMMHOE 3asiBJICHUE O MUCCUU IPEATIPUATHS;

* JIEpEBO LIETIEH;

* BO3MOXXHOCTH Pa3BUTHS XO3AHCTBEHHOTO MOPTQeis;

* CTpaTeruy pocTa IPEeaIpPUATHL.

Ilpozpammnoe 3asaenenue NpencTaBiIsieT cOOOH NMUCBMEHHOE U3JIOKEHUE MUCCUU NPEeOnpusi-
mus. OHO BKJIIOYAeT (HYOPMYIHPOBKY POJIM MPEANPHUITHS B BHIOPAHHON UM 00JIaCTH EATEIbHOCTH
Y OIUCBIBAET €r0 CUIIbHBIE CTOPOHBI.

Ha ocHOBe nporpaMMHOTro 3asiBI€HUS NPEANPUATUS CTPOUTCS 0epeso yeneil. J1si 3Toro Bblje-
JsieTcs TJIaBHas LeJIb M 3aTeM UJIET PaHKMPOBAHUE 3TOM LM Ha IeJId NEPBOr0 YPOBHS, KOTOPHIE B
CBOIO OYepe]lb MOIPA3IENAIOTCS Ha el 0osiee HU3KOTO YPOBHS, T. €. YCTAaHABIUBAIOTCS IIETH BTO-
pOro, TPEThEro U Ipyrux ypoBHeu. 1, Takum 06pazom, CTaBsTCS BIIOJHE KOHKPETHBIE 3a/jauul Tepej
Ka)KJbIM PYKOBOJUTEJIEM COOTBETCTBYIOLINX MOAPA3/ICICHUN.

Craenyromuii 3Tan CcTpaTerMyeckoro IUTAHUPOBAHMS MpENCTaBlseT CcOO0N awmanuz xo3ai-
cmeenno2o nopmeensa npeonpuamus. [lanuslii nopTdenb COASPKUT MEepeueHb BCEX MPOU3BOIM-
MBIX U ITPOJIAaBAEMBIX TOBAPOB U OKa3bIBAEMBIX YCIyr. B HEM MOXHO BBIIEINTD OTAEIbHBIE TOBApPhI
OZ[HOfI NI HECKOJIbBKHUX aCCOPTHUMCEHTHBIX HO3I/IIII/H\/JI, H3TOTOBJIACMBIX AAaHHBIM IMOAPA3ACIICHUCM.
Takoe moapasneneHue NpeANnpHUsATHS HA3bIBACTCSA CmpamecutiecKum Xo3AUCmeeHHbIM noopasoere-
nHuem (CXII). Tak 0HO Ha3bIBaeTCS U TOTJa, KOT/la MOJpa3iesieHue U3rOTOBIISET TOBAPBI MM OKa-
3bIBAET YCJIYIH, NIPEJIHAa3HAUYEHHBIE Ul ONPEIEICHHOTIO PhIHKA WK €ro cerMeHTa. [[ns onpenene-
HUS HAWJIy4lIero Xo3sSHCTBEHHOro MOPTQeis MpearnpHusaTHs MOXKET ObITh HCIIOJIb30BaHAa MaTpula
«BOCTOH KOHCAJITUHT IPyNID», WIK MaTpULlA CTPATETMYECKOr0 IUIAHUPOBAaHMsT KoMIlaHuu «Jl>keHe-
paut anekTpuk» (Marpuna Mak-Kun3zn), cylmecTByIoT U Ipyrue noaxo/bl.

Hcnonp30BaHne CyIIECTBYIOUIMX METOAOB U ONPEIEIIEHNE ONTUMAIBHOTO COIEP)KaHUs XO035M1-
CTBEHHOTO MoOpTdens mo3BoiisgeT yctaHoBUTh Hammune CXII, ompenenuTbs COOTHOIICHHE MEXKITY
HUMH, HEOOXOIUMBIN UX YPOBEHb PAa3BUTHUS, UTO SBJSETCS UCXOIHBIM JUIS BBIJICICHUS ISl KaXKJ0T0
CXII cOOTBETCTBYIOIINUX CPEACTB.

ITomumo onenku CXII, npennpuaTuio ciieayer BbISIBUTh, KaK €eMy HEOOXOJMMO B 1I€JIOM pa3-
BHUBaThCsA B OyaymeM. [[ns aToro emy ciemnyer paspabortaTh 0azoBble cmpamezuu pocma. Ilpu
9TOM OCHOBHBIMH HaNpaBJICHUSAMHU Pa3BUTHsI NPEIIPUITHS PACCMAaTPUBAIOTCS UHTEHCUBHOE, UHTE-
IpallMOHHOE U IUBEPCUUKALIMOHHOE pa3BUTHE. MHmeHcusHbIl nymy TPEANOoNaraeT BO3SMOXHOCTH
OyayIero pocra MpeanpUsTHs B paMKax €ro CJIOXHBILETrocs X03siicTBeHHOro noprdens. [Ipu un-
me2payuoHHoM nymuy Pa3BUTUS TPEANPHUSATHE CTPEMHUTCS OOECIEeUHUTh YIIy4YllEHHE pe3ylbTaToB
CBOEH JeSITEIbHOCTH 32 CUET HEKOTOPBhIX HaIlpaBleHWH Ou3Heca, 00YCIOBIEHHBIX €ro MPOU3BOJI-
CTBEHHOW M KOMMEPUYECKOH JesTenbHOCThI0. [Ipennpustie ocymecTBiIsieT dugepcudurayuio, €ciu
OHO ICPCXOAUT K HOBBIM C(bepaM ACATCIIbHOCTH.

B pamkax MHTEHCHUBHOIO IyTH Pa3BUTUsl paCCMaTPUBAIOTCS BO3MOXKHOCTH OoJjiee IiTyOOKOro
BHEIPEHMSI Ha PHIHOK, PACIIMPEHUs I'paHUIl phIHKA U pa3paboTku HOBoro ToBapa. [y ompenene-
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HUS HanboJiee 1enecoodpa3Horo MyTH C yYETOM TaKUX HalpaBlICHUH M BO3MOXXHOCTH AUBEpPCH]U-
Karuu ucrnoiyib3dyercs marpuna Y. Aucodda.

WHTerpaliuoHHbI MyTh pa3BUTHUS NPENNPUATHS TaKKe UMEET TPU BapuaHTa. DTO pezpeccus-
Haa, npozpeccueénan u unmezpanvhas WHTErpauusa. Kaxaslii U3 TakMX BapUaHTOB OIIPEIENSIETCS
TeM OM3HECOM, 3a CUET KOTOPOTO MPEANPHUATHE XOUET YIYUIIUTh CBOIO JESITEIbHOCTh, 8 HMEHHO: 32
CUET IIPEANPUHUMATEIBCKON AEATEIbHOCTH, OCYILECTBIAEMON ITOCTABIIMKAMH, KOHKYPEHTAMH, OIl-
TUMU3allUY KaHAJIOB PacpeeIICHNUS.

Tpu BapuaHTa pa3BUTHUA NPENNPUATHS NMPELYCMOTPEHBI M TUBEpCUUKALMEH. DTO KOHUEH-
mpuuecKkasn, 20pu30HmMaIbHas u Konziomepanmuasa nusepcudukanus. Jlanapie BapuaHThl OIpe-
JEISAI0TCS pacIIuPEeHUEM TOBAapHOIO aCCOPTHMEHTA 3a CYET IIPOM3BOJCTBA HOBBIX TOBapoB. [Ipum
KOHIICHTPUYECKON JMBEpPCH(PUKALMK HOBBIE TOBApPHl B COBOKYIHOCTH, C YK€ MPOU3BOJUMBIMHU
npeanpusaTHeM o0pas3yroT 0oJiee BHICOKMH YPOBEHb MX NOTPeOUTENbCKON 3HaunMoctu. [Ipu ropu-
30HTAJIBHON TUBEPCUPUKAIINN OPTaHU3YETCsl IPOU3BOJCTBO HOBOTO TOBAapa MpPU COXPAHEHUU KOH-
TaKTOB C MPEXHUMH KaHaJlaMu pacupenencHus. HoBell ToBap M HOBBIE PBIHKU IPUCYIIU KOHIJIO-
MEpPAaHTHOH MBepCUPUKALIUN.

Ha 6a3e ueTbIpex yka3aHHBIX OJIOKOB M CTPOUTCA CTpaTernyeckas MapKeTHHIOBas Iporpamma,
KOTOpasi KOHKPETU3UPYETCsl IIPU COCTABJIEHUU IUIaHa MapkeTuHra. Kak mpu cocraBiieHUU JaHHON
IIpOrpamMMsl, Tak U miaaHa MmapketuHra npopoautcst SWOT-ananu3. Ero ucnonbp3oBanue no3BOsIeT
MIPOBECTH aHAIN3 BHYTPEHHEH M BHEIIHEH Cpeabl M BBIABUTH CHIIBHBIC W cJa0ble CTOPOHBI Mpe-
IIPUSATHSL, BO3MOXKHOCTH U YTPO3BL.

Ecnmu B cTpaTernveckoil MapKeTHHTOBOW IporpaMMe (PUKCHPYIOTCS OCHOBHBIE HAlpaBJICHUS
€ro JIeATENbHOCTH, TO B IIJIJAHE MAapPKETUHIA ONPEACIAIOTCS KOHKPETHBIE 3a/1a4d B paMKax JaHHBIX
HampaplieHUH. B kauecTBe TakuX HampaBiIeHUH MOT'YT ObITh COOTBETCTBYIOLME CETMEHThI PHIHKOB,
OTJEJIbHBIE TOBAPBI WIM UX ACCOPTUMEHTHBIE I'PYIIIIbI.

ITnan mapkemunza sBisieTcs: 6oyee AETAIM3UPOBAHHBIM, Y€M CTPATETHUECKasi MApKETHHT OBast
porpamMma, ¥ IpH ero pa3padoTKe, YUUTHIBAIOTCS TEKYIEe COCTOSHHUE U BO3MOKHbIE U3MEHEHHUS
BHYTpEHHEH M BHEIIHEW cpebl MapkeTuHra. Kak npaBuiio, MjiaH MapKeTHHIa COJIEPKUT BOCEMb
pa3aelnos:

* HCXOJIHBIE MTOKA3aTEeIH JIeATEIbHOCTH;

* OLIEHKA TEKYyILEH MapKETUHIOBOW CUTYallUu;

* aHaJM3 NOJIOKEHUS NPEANPUATHS HA PhIHKE;

* LIEJH U 3a/1a4H;

* CTpaTeruu MapKeTHUHTa;

* NPOrpaMMBbl ACUCTBUN;

* OIOIKETEHI;

* TIOPSIIOK KOHTPOJISL.

Onpenenenne cTpaTernueckoi MapKeTHHIOBOM MporpaMMbl U IJIaHa MapKETUHTa Mpearnoiara-
€T HaJIM4he COOTBETCTBYIOLIEH opeanusayuu mapkemuHed, a TAKKe CUCTEMbl KOHTPOJIA 3a Jes-
TEJIbHOCTBIO MPEANPHUATHS U pean3aleil MapKeTHHTa.

UYro kacaeTcst OpraHu3aluy MapKETUHTa, TO OHA BKIIIOUYAET:

* OmIpeJeNeHne CTPYKTYphl YIPaBIE€HUS MApKETUHIOM;

* 1oJ00p U PACCTaHOBKY KaJpOB B COOTBETCTBUHU C BHIOPAHHOM CTPYKTYpOM yIpaBlICHHUS;

* YCTAHOBJICHHE MPaB U 00S3aHHOCTENW COTPYIHUKOB CIIYKObI yIIpaBICHUSI MAPKETUHTOM;

* CO3/1aHUE HEOOXOIUMBIX YCIOBHH IS HOPMAJIbHOM paboThl COTPYAHUKOB, 3aHATHIX pellie-
HUEM MapKEeTHHT'OBBIX 33/1a4;

* YCTAaHOBJICHHE HEOOXOJMMOIO B3aUMOJCHCTBUS MEXIY OTAEIaMH CIIyXObl yIpaBlIeHUS
MapKeTHHTa U IPYTUMH OTAeNIaMU yIIpaBJiIeHUs PEATPUSTUEM.

[IpaBuUIbHBIN BBIOOP CTPYKTYpPBHI YIpaBJIEHUS MApKETUHIOM SBJISIETCS OJHUM M3 OCHOBHBIX
pemieHnit B opraHuzauumu MapketuHra. CdopmupoBaHHas CTPYKTypa YIpaBiI€HHs BO MHOIOM
MPEJOTIpeeIIIeT pelleHue IPYTUxX 3a/1a4, o0yCIOBIECHHBIX OpraHu3anueil Mmapkerunra. OHa ycra-
HaBJIMBAET OTAEIbHBIC AJIEMEHTHl B CYOBEKTE YIPABICHHUSI MAPKETUHIOM, UX CONOAYMHEHHOCTb U
B3aMMOCBS3b B IIPOLIECCE MPUHATHS U pealn3alii YIIpaBIeHYECKUX penieHuil. Takue conouyMHeH-
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HOCTH M B3aMMOCBSI3U MOTYT OBITH CAMBIMH Pa3IMYHBIMU. DTO OIpEIeNsieT MHOTOOOpasue CTpyK-
Typ YIPaBJIECHHUS, CPEAN KOTOPBIX HanOo0JIee YaCTO HCIIOIb3YIOTCS:

* CTPYKTypa YIpaBliCHHs, IOCTPOCHHAs B COOTBETCTBHM C (YHKUIHSMHU YIPABICHUS MapKe-
TUHTOM ((PYHKUUOHATbHAA CIMPYKMYPA YRPABICHUS);

* CTPYKTypa YIpaBJIEHUS, IIOCTPOEHHAsl IO TOBAPHOMY INPUHLUNY (MOGAPHAA CHMPYKMYpPaQ
ynpaejienus);

* CTPYKTypa YIpaBJICHHs, IIOCTPOEHHAas [0 PErHOHAIbHOMY IPUHLUIY (PecuoHaivHasn
CMpYKmypa ynpaeneHus),

* MaTpUyHas CTPYKTypa yIpaBJICHHUS.

IIpy mocTpoeHHM CTPYKTYpbl YIPaBICHHMS MAapKETHMHIOM HEOOXOIUMO COOJIIOJCHHE psiza
IIPUHIIMIIOB, OCHOBHBIMU U3 KOTOPBIX SIBJISIOTCS:

* CcOoOJIIOJICHUE €AMHCTBA LIETIeH;

* IIPOCTOTA U YETKOCTh CTPYKTYPBI;

* Hanuuue 3QpPEeKTUBHON CBA3M MEXy OTJEIbHBIMU 3JIEMEHTAaMH CTPYKTYPBI;

» o0ecrieueHue €QUHOIO MOTUYNHEHNS,

* HaJM4KMe MUHUMAJIBHOTO YKCIIa 3BEHbEB.

Hannune >p¢pexTHBHON CTPYKTYpBI YIpaBJICHUS MAPKETHHTOM BO MHOTOM IPEIOIPENENIIeT
YPOBEHb peayn3aluuy GyHKIUNA yIpaBIeHUs MAapKETHUHIOM, B TOM YMCJI€ U OCYILECTBIIEHHE MapKe-
TUHIOBOI'O KOHTpOJIsl. B pe3ynpTaTe Takoro KOHTPOJIS:

*YCTAaHABJIMBAETCS IOCTUTHYTBIH YPOBEHb U COCTOSIHUE BBIITOJHEHHS TOCTABIECHHBIX LIECH;

* YCTAHABJIMBAETCS CTENEHb JJOMYCTUMBIX OTKJIOHEHMIA;

* BBIABISETCS OTKJIIOHEHUE (PaKTHUECKUX PE3YJIbTaTOB OT 3aIlJIaHUPOBAHHBIX;

* YCTaHABIIMBAIOTCS NMPUYMHBI OTKJIOHEHUH U B Cllydyae HEOOXOAMMOCTH MPUHUMAIOTCS MEPHI
10 UX YCTPAHEHHUIO.

C yueToM BO3MOXHBIX 0OBEKTOB KOHTPOJISI OOBIYHO, PACCMaTPUBAIOTCS;

* ©XKEroJHbIH MJIaHOBBIA KOHTPOJIb,

* KOHTPOJIb NPUOBLIH;

* KOHTpOJb 3¢ (peKTUBHOCTH;

* CTpaTeru4ecKUil KOHTPOJIb.

Cmpamezuueckuii KORmpOaAb MPOBOAUTCSA NEPUOAUYECKN U HANPABICH HAa PEBU3HIO MapKe-
TUHTOBOM JIEATENBHOCTH. B paMkax peBU3MH MPOBOJAUTCS aHAJIM3 MHUKPO- U MAaKpOCpeIbl Mapke-
TUHTa, YTOYHSIOTCS LENM W 3aJaud, BHIOOP LIEIE€BOTO PhIHKA W MO3MIIMOHUPOBAHUE TOBApOB Ha
PBIHKE, a TaK)Ke aHAJIM3UPYETCs KOMIUIEKC MApKETHUHIa, OlleHUBaeTcs () (PEeKTUBHOCTD YIIPaBIECHUS
MapKETUHTOM.

3AJAHUS JJ51 CAMOCTOSITEJIbHON PABOTBI
1. Hcnonwv3ya npueedennwlii CRUCOK MEPMUHOE, Onpedenume, KaKoll U3 HUX COOMeemcmaey-

em 00HOMY U3 YKA3aHHBIX Hudce npednoxcenuit. Kaxcovlit uz mepmunos ucnoav3yemcs auuib
00uH pas.

A. YrpaBneHne MapKeTUHIOM I1. l'opuzonTanpHas AuBepcuUKaLus
B. Crparernueckas nporpamMmma MapKeTHHIa P. KonriomepanTHas quBepcupUKaIMs
B. [Inan mapketunra C. JlepeBo neneit

I'. Xo3siicTBeHHbI nOpThenb T. SWOT-ananu3

J. Crparernueckoe xo3siHCTBeHHOE mozapaszae- Y. CTpykTypa ynpaBieHUs MapKETUHIOM
JIeHue

E. Muccus ®. OyHKIHOHAIBHAS CTPYKTYpa yIPABICHUS
K. {usepcudukarus X. ToBapHast CTpyKTypa ylpaBJieHHUs

3. Pacmmpenue priaka L. PernonaneHas CTpyKTypa ylnpaBIICHUS

N. Yraoy6nenue ppiHKa Y. MarpuyHas CTpyKTypa yIpaBJICHUs

K. Pa3Butue prinka L. PeiHOYHAS CTPYKTYypa yNpaBieHUS

JI. PerpeccuBHas unTerpanus II{. MapKeTUHTOBBIM KOHTPOJIb
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M. IIporpeccuBHas HHTErpaLus 9. PeBu3sus (ayauT) MapkeTHHTa
H. I'opuzoHTanbHas HHTErpaLus
O. KoHuentpuyeckast JUBEpCHUPUKAIHS

1. .HaGop Bcex ImpOM3BOIUMBIX MPEANPHITHEM TOBAPOB U OKA3BIBAEMBIX MM YCIYT MPHHATO
Ha3bIBaTh .

2. YCTaHOBUTH OTJEJIbHBIE JIIEMEHTHI B CYOBEKTE YIpPaBlI€HUS MapKETHHIOM, BBISIBUTH MX CO-
MIOJYMHEHHOCTh M B3aUMOCBS3b B IPOLIECCE NMPUHATHS U pEaTU3alld MAPKETHUHIOBBIX PELICHUN
03HAYaEeT OIPEAEIUTh .

3. Uerkoe mpeacTaBi€HUE O MPEANPUSATHU U E€r0 BO3ZMOXKHOM DPAa3BUTUU B OyaylleM JaeT

4. Vlepapxuueckasi MOCIIEA0BaTEIbHOCTh C(OPMYITMPOBAHHBIX IIEJICH, JOCTIKEHHE KaXKIOH U3
KOTOPBIX HAmNpaBJICHO Ha JOCTH)KCHHE IIeTu Oojiee BBICOKOTO TMOpPSAKA, HA3bIBAETCS

5. ChopmynupoBaHHBIE HA JUIUTENBHYIO TIEPCIEKTHBY PEKOMEHIALNH 10 JAEATEILHOCTH MPEei-
NPUATHS, IPU3BAHHBIE 00ECIICUYNTh ONTHMAIbHBIM BaApHAHT €ro OyIyIIero pa3BUTHS C YUYETOM 3a-
IPOCOB NOTpeOHuTENeH U coriaacHo c(OpMYIMPOBAHHBIM LEISIM M MHCCUH, IPUHATO Ha3bIBaTh

6. YnpaBieHne YelOBEUECKOW AEATENbHOCTHIO, OOYCIOBICHHON peanu3alell MapKeTHHTa,
IPUHATO Ha3bIBATh .
7. KpaTKkocpOo4HbIi I1aH, ONUCHIBAIOLINM TEKYIIYIO CUTYALUIO, LEJIH MPEANPUITUS, MEPOIIPU-
ATUS 10 HMX JIOCTHXKCHHIO, TPOTpaMMy JIeHCTBUH, OIOKeT W (OpPMBI KOHTPOJS, SIBISETCS

8. Eciu mpeanpusTHe MOMOIHICT CBOM XO03HCTBEHHBIN MOPT(EIb HOBBIMH JJIS HETO M3CIIH-
SIMHU, KOTOpLIe 6YIIYT pCaJII/I?;OBaHI)I Ha HOBBIX pLIHKaX, TO OHO OCYH_IGCTBJIHGT .

9.bnmarogapst 6oyiee MHTEHCUBHOMY IMOTPEOJICHHUIO TOBAPOB TOCTOSIHHBIMU TOKYITATEISIMH, a
TakKe MPUOOPETEHUI0 MX IMOKYMATeIs MU, paHee HE COBEPIIABIIMMHU IMOKYIOK JaHHOTO TOBapa,
oOecrieunBaeTcst .

10. Eciin mpeanpusiTHE yIIydlIaeT pe3ynbTaThl CBOCH MPeITPUHUMATEIBCKON AEITETHHOCTH 32
CUeT YyBelIHuYeHUs oObeMa TMpoJaX TOBapa HA HOBBIX pBIHKAX, TO OHO OOecleYnuBaeT

11. Co3naBas [uid CBOUMX PBIHKOB 0oJiee COBEPUICHHBIE TOBApPbl, MPEINPHUITHE OCYLIECTBIISIET

12. Ecau B X034HCTBEHHOM HOpTdesne MpeanpusiTHs HOBbIE TOBapbl B COBOKYITHOCTH C yXKe
BBIITYCKa€MbIMH TOBapaMy OOECHeurBalOT 00Jiee BBHICOKHI ypOBEHb MX MOTPEOUTENIHCKON 3HAYM-
MOCTH, TO IPEANPUATHE PEATUZYET .

13. Opranu3sys npou3BOJCTBO HOBOI'O TOBapa M COXpaHss KOHTAKThI C MPEKHUMHU KaHAJIaMHU
pacnpenenenus, IpeanpusITHe OCYIIECTBIISET .

14. VYnyumas pe3ynbTaThl CBOEH MPEANPUHUMATENBCKON JIEATENBHOCTH 3a cueT Ou3Heca Io-
CTaBIIMKOB, IPEANPHUATHE OCYLIECTBIISIET .

15. IlpennpusiTue TPOU3BOAMT HOBBIH TOBAP M BBIBOJUT €ro HA HOBbIE PBIHKH MpU

16. Yayumas pe3ynpTaThl cBoero OusHeca 3a c4eT MpeaIpUHUMATEIbCKON IeATeIbHOCTH Ka-
HAJIOB PaCIpeAeIICHUs], IPEAIPUATHE OCYLIECTBIISAET .
17. Ilogpa3aenenue npeanpusTHs, U3TOTOBJISIONIEE TOBAPHl OJHON UM HECKOJIBKUX aCCOpPTH-
MEHTHBIX  IIO3MIMM, pealu3yeMbIX Ha OIPEAEICHHOM CETMEHTE pPBbIHKA, Ha3bIBAaeTCs

18. Yayumas pe3ynapTaThl CBOCH MPEANPHHUMATEILCKON JeSITeIHHOCTH 3a cYeT OM3Heca KOH-
KYPEHTOB, PEANPUATHE OCYILIECTBISAET .

19. Ucnonb3ys , IPEANPHUATHE YCTaHABIMBAET CUJIbHBIE U CIaOble CTOPOHHI,
BBISIBJISIET BOBMOXKHOCTH U YIPO3BI.
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20. CtpykTypa ynpaBieHHsS MapKETHHIOM, B KOTOPOH AEATEIBHOCTh CIICIIUATUCTOB B OTIEIb-
HBIX TOApA3JICNICHUSIX OPTaHU30BaHa B COOTBETCTBHH C BBHIMIOJHAEMBIMH UMH (YHKIUSIMHU MapKe-
TUHTA, Ha3bIBACTCS .

21. CtpykTypa yrpaBieHHs MApKETHHTOM, TIPEAIOIaramas rpyrniipoBKY CIEIHATUCTOB I10
peanu3anuy GYHKIMNA yIpaBIeHUs] MAPKETUHIOM NMPUMEHUTENBEHO K OTACIbHBIM reorpaduaeckum
peruoHam, Ha3bIBacTCs .

22. CucteMaTH4ecKoe COMOCTABIICHUE U aHATN3 (PAKTUYECKUX M 3allJIaHUPOBAHHBIX Pe3yJIbTa-
TOB TPOU3BOACTBEHHOW, KOMMEPUYECKOW U MAapPKETHHTOBOH JEATEILHOCTH MPEIIPUATUS B IEISIX
obecriedeHus ero 3¢h(HeKTUBHON pabOThl HA3bIBAETCS .

23. CtpyKTypa yrpaBieHus, MPeAIoararnas BBeJCHHE JODKHOCTH YIPABIISIONIETO TOBAPOM
IUIL OTAETBHBIX TOBApPOB HJIM MX TPYII, B MOJYMHEHHUH KOTOPOTO HAXOAATCS COTPYIHUKH, TPH-
3BaHHBbIC O0ECIICUUTh peaTU3aliio BCeX (YHKIUN YIMpPaBICHHS MapKETHHIOM IPUMEHHTEIBHO K
JTaHHOMY TOBapy, Ha3bIBACTCS .

24. CtpykTypa yrpaBJIeHUS MAPKETHHIOM, MPEAIOJIArarolias Kak OTACIbHBIC MOIPa3IeICHuUs
CITy>KOBI yIIpaBJICHHsI MAPKETHHIOM, TaK  PYKOBOJUTENICH MAPKETHHTOBBIX IPOTPaMM, Ha3bIBACTCS

25. CtpyKTypa ynpaBjieHUs MapKETHHIOM, MPEIOJararomas rpynimupOBKY CIICIHATUCTOB I10
peanu3anuy GyHKUUN YIpaBICHUS MapKETHUHIOM IIPUMEHHUTENBHO K OT/AEIbHBIM PbIHKaM WIN Cer-
MEHTaM PbIHKA, Ha3bIBACTCS .

26. HezaBucumoe nepuonieckoe BCECTOPOHHEE UCCIIeI0BaHUE MTPEeIIPUITHEM (WM €ro MOoJ-
pas3zeneHnusMu) MUKpPO- U MAaKpOCpe/lbl MapKeTHHIa, CTpPATeruil MapKeTHHIa U CUCTEMBI YIpaBJe-
HUSI MAPKETHHIOM B LEJSIX oOecredeHus 06osiee BHICOKOTO YPOBHS pealin3allii MapKeTHHTa Ha3bl-
BaeTCA

2. Onpe()eﬂume, Aeiaemcsa J10HCHbIM UIU 6EPHBIM Kaxicooe us npuse()enubtx HUJce 6bICKa-
3bl€aHlHZ, omeemug «0a» 6 cuyuae ceoeco coanacusn ¢ OaHHbIM ymaep.m’denuem u «Hemy, ecau
8bICKA3bl6AHUE OUWIUOOUHO.

1. VipaBneHre MapKeTHHIOM IperoiaraeT pealn3alnno BeeX GyHKIMN YIpaBIeHUs, IPUCY-
[IUX YIPABICHUIO TPEIIPUSTHEM.

2. CtpaTternyeckoe MjaHUPOBaHUE HE SIBIIAETCS (PyHKIUEH yIpaBiIeHUs MApKETHHIOM.

3. Ctparernyeckass MapKeTHHTOBAs IporpaMma cocTasisiercs Ha 1-2 rona.

4. MHOrue npeanpusiTis, peajln3yroliue MapKeTHHT, He UMEIOT CIEeIMaIbHO CO3/IaHHON CITyXK-
OBl yIpaBJICHUS MApPKETHHTOM.

5. Hanmnuue cinyxObl yrpaBlieHHs] MapKETUHIOM Ha MPEIIpUsTHN FapaHTUPYET €ro MapKeTUH-
TOBYIO OPUEHTAIIHIO.

6. Ha mpennpusTuy MOXKHO oOecrednTh Oosiee BBICOKUIM CTaTyc CIIy)KObl yIpaBJIEHUS MapKe-
THUHTOM, TTOJYUHHB €€ HEMTOCPEICTBEHHO TeHEPATHbHOMY TUPEKTOPY HITH €r0 3aMECTUTEINIO M0 Map-
KETUHTY.

7. Ecnm Ha HOJDKHOCTH JUPEKTOpa MO0 MApKETHHTY Ha3HAueH OBIBIIUI JUPEKTOP MO COBITY, TO
¢dunocodus 6uzHeca Ha MPEANPUATHH BPSJ JIU MPETEPIUT CYLIECTBEHHbIE U3MEHEHHUS; MApPKETUHTY
CKOpee Bcero OyzeT OTBEe/IeHa POJIb MOAJIEPIKKU MPOJIaX.

8. Onpenenenue u GopMyInpOBaHNE MUCCUU MPEIIPUATHS SBIISETCS ONpPENENIONUM B 0bec-
nedeHuH d(H(HEeKTUBHON ACATEIBHOCTH JIFOO0TO MPEAPHUSITHS B PHIHOYHON SKOHOMHKE.

9.1Ipu cocTaBieHUH MPOTPAMMHOI0 3asBICHUS MPEIIPUATHS HE CIeyeT BbISICHATh, KTO SBIIS-
eTcs KITMEHTOM TPENIPUATHS, KaKue MMOTPEOHOCTH CBOUX KIIMEHTOB MOXET YIIOBIIETBOPHUTH IPEJI-
MIpUATHE.

10. Ipexme yeM cHOPMYITHPOBATH MUCCHIO TIPEATIPHUSITHS, HEOOXOAUMO CPOPMYINPOBATH €TO
CTpaTeruuecKue 1esu.

11. O0GocHOBaHHOE IUIAHUPOBAHKUE MIOMOTAET MPEANPHUATHIO MPEABUAETH U3MEHEHHSI BHYTPEH-
HEll 1 BHEIIHEeH cpeibl MAPKETHHTa U TO3BOJISIET OBITh TOTOBBIM K HENPEIBUCHHBIM O0CTOSATENb-
CTBaM, OIIEPAaTUBHO PEarupoBaTh Ha HUX.
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12. Xo3siicTBeHHBIN NOPTQENb NPEANPHUATHS HE COACPKUT MEPEUCHb BCEX MPOU3BOAUMBIX TO-
BapOB 1 OKa3bIBAEMBIX yCIYT.

13. Pa3paboTaHHy0 MapKETHHTOBYIO CTPAaTETHYECKYIO MPOrpaMMy HE CIEeIyeT KOPPEKTHUPO-
BaTh U 10paldaThIBaTh.

14. TlokynaTespb OKYNAET HE MBILIEIOBKY, a CPEICTBO MPOTUB MBILIEH.

15. OcBoMB HOBBIE CErMEHTHI CYIIECTBYIOLIETO PHIHKA M HOBBIE TI'eOrpa)uuecKhe PHIHKH,
NPEANPUATHE PELINIIO, YTO OHO JUBEPCHUPHUIIMPOBAIO CBOIO AEATEIBHOCTb.

16. IluBoBapennas komnanus «banTukay crTana BIafenbleM KOHTPOJIBHOTO MaKeTa aKui M-
BOBApCHHOI'O 3aBOJa «KpI/IHI/ILIa», OCYyHICCTBUB TCM CAMbIM T'OPU30HTAJIbHYIO HHTCIPALUIO.

17. IlapdromepHo-kKocMeTHYecKass (pUpMa BBIKYIIJIA IECTh Mara3MHOB PO3SHUYHOW TOPTOBIH
U OpraHu3oBajla B HUX HNPOJAKy CBOUX HSHGHHﬁ, pCain30BaB TCM CaMbIM MPOIrpECCUBHYIO HMHTC-
rpanuio.

18. Haumbosiee mpocTOil CTPYKTYypOW YHpaBiICHHS MAapKETHHIOM SBISETCS (DYHKIIMOHAJIbHAS
CTPYKTYpa.

19. Ilpu mocTpoeHUM CTPYKTYPHI YIIPABJICHUS MAPKETUHIOM HE CIIEAYeT YUUTHIBAaTh Crienupu-
Ky IIPOM3BOMMO POIYKIUH, IIUPOTY, TIOJTHOTY U TITyOMHY TOBApHOTO aCCOPTUMEHTA.

20. Opranuszanysi MapKeTHHTa HE TPEATOoaraeT yCTaHOBICHHE MPaB U 0053aHHOCTEH COTpYI-
HHUKOB CITyOBI yIIPaBJICHUS] MaPKETUHIOM.

21. Vicnionb3yst pernOHATBHYIO CTPYKTYPY YIpaBIICHUS, HPEANPHUITAE CO3/AeT OIaronpHsT-
HBIC YCIIOBHUS JIJIsl yU4€Ta MECTHBIX OCOOCHHOCTEH IMOKyNaTelel 1 MpeaaracT UM TOBaphl, Hauboee
IMOJIHO YUUTBIBAIOMIUEC X 3alIPOCHI 1 HOTp€6HOCTI/I.

22. JlyonupoBanue (QyHKIMH YIpaBlIeHHS MapKETHHIOM IIPHUCYIIE PHIHOYHOM CTPYKTYpe.

23. HaubGonee ruOKoil cTpyKTypol ynpaBiIeHHs MapKETHHIOM SIBIISICTCS MAaTpUYHAs CTPYKTY-
pa.

24. Ecnu ToBapHBIH aCCOPTUMEHT MOCTOSIHHO pacIIUpseTcsl U BO3pacTaeT YMCIO PHIHKOB, Ha
KOTOPBIX paboTaeT mpeanpustie, pyHKIMOHAIbHAS CTPYKTYpa CTAHOBHTCS TPOMO3JKOM, OTIENb-
HBIM TOBapaM U pbIHKAM YyJIEJISIE€TCsl BCE MEHbILIE BHUMAHUS.

25. MapKeTHHTOBBII KOHTPOJIb NPEAIoIaraeT aHalu3 TUIaHa MPOU3BOJICTBA MPOIYKIIMH H T0-
JTy4aeMou mpuObLIH.

26. SWOT-ananu3 npoBOJUTCS IPU PEBU3UN MapKETHHTA.

27. Ha ocHoBe aHanu3a JOJIM phIHKA OLIGHUBAeTCs padoTa MpeInpUsTHs B CPAaBHEHUHU C Jes-
TEJBHOCTBIO €r0 KOHKYPEHTOB.

28. CHMIKeHMe 107U pBhIHKA BCerna sBisieTcs (akTOpOM HEJOCTaTOYHO 3((EeKTUBHON paboThI
TPEIIPUSTHS.
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