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OBLWME NONOXEHNA

PblHOYHas 3KOHOMUKa TpebyeT OT MpeAnpusTWiA paboTaTb No-HOBOMY. CTaGWibHO npu-
BblNbHAA XO3AACTBEHHAS AEATENBHOCT OTEYECTBEHHbBIX NPEANPUATUA BO MHOTOM 3aBUCUT OT
YMEHVS| PYKOBOAUTENE MbICNTL 1 AeHCTBOBATb B COOTBETCTBUM C HOBBLIMK TPEHOBAHUAMY,
npeabsBNseMbIMU O6BEKTUBHBIMU YCNIOBUAMU XKECTKOI KOHKYPEHLMM, Npucylueli Hawemy
BPEMEHW. [INA 3TOr0 HEOOXOAMUMbI 3HAHWUS MApKETUHTA, KOTOPbIi B COBPEMEHHBIX YC/IOBUSX
cTan «cunocotueii GusHeca», N yMeEHE NPUMEHATL TEOPETUYECKUE 3HAHWS MapKeTuHra B
CTpaTernyeckoil u TaKTUYEeCKON LeATEeNbHOCTU (NPMbI.

«MapKeTUHT CTPOUTENBHOTO MPEANPUATUS» - AWUCLUNANHA, W3yyaeMmas CMeunanbHOCTbH
«JKOHOMMKA M ynpaBneHne Ha NpeanpuaT», Heobxoduma GyLywuM cneuuanuctam, pado-
TaloLMM B CTPOUTENLHOM 0Tpac/u.

Llenb AaHHbIX METOAMYECKUX YKa3aHWii - 3aKpenneHne TEOPETUYECKUX 3HAHWIA, NoMy4eH-
HbIX B MPOLIECCE WU3YYEHWs MApKETWHra, U OBNAJEHNe NPakTUYECKMMU HaBblKaMu paspaboTku
MapKETUHIOBOI Nporpammbl NpeanpuATAS CTPOUTENLHON OTpac/u.

MpakThyeckasa pabota Nel.
Tema: COLLVIaﬂbeIe OCHOBbI MapKeTUHra CTpOUTE/IbHOIO NpeanpunAaTnA
LI,EI'II:Z 3aKpennuTb TEOPETUYECKNE 3HaHMA 00 OCHOBHbIX MOHATUSX MapKeTuHra, COBpeMeH-
HoiA ponn MapkeTuHra B prHO'—IHOVI 3KOHOMUKe, I'IpI/IO6peCTVI NPakTM4yeCckne HaBblkKN B Onpene-
NeHnn MapKeTVIHrOBOVI OpneHTaunn CTPOUTENbHbIX I'Ipe,[l.l'lpMﬂTI/IVI.

3agaHue 1

V13yunTe npefcTaBneHHY0 TEOPETUYECKYIO MHAOPMALINIO.

«MapKeTHHr - 3TO UCKYCCTBO U Hayka NpaBubHO Bbl6UPaTb LieNeBOM PbIHOK, NpUBAEKaTb,
COXpaHATb W HapaluBaTb KONNYECTBO NOTpebuTenell NocpeAcTBOM CO3faHuNs y nokynatens
YBEPEHHOCTH, YTO OH NpeAcTaBnfeT co60ii HaMBbICLIYIO LEHHOCTb AN KOMMaHUW», a Takxe
«yNOPAZOYEHHBIA 1 LieNeHanpaBeHHbIA NPoLecc 0CO3HaHWs npobnem noTpebuteneil u pe-
ry/MPOBaHNA PbIHOYHOI AesTenbHoCTUY. (®. Kotnep)

MapKeTUHr - COBOKYMHOCTb MPOLECCOB NNaHUPOBaHUA, CO3A4aHUA, NPOABWKEHNA W pac-
npefieNeHs T0BapoB 1 CEPBUCOB (amep. ACCoLMaLs MapKeTUHTa).

MapKeTuHr - 3T0 KOMNeKe AelicTBMi (UpMbl B YCNOBUSAX PbIHKA, NPEBPALLAIOLLIMA HYXabI
noTpe6uteneii B goxoasl upmbl (bapkaH [.1.).

MapKeTUHT - BUf YeN0BEYECKOI AeATENbHOCTM, HanpaBNeHHbIA Ha yA0BNETBOPEHUE HYX],
1 noTpe6HocTeit nyTem obmeHa (®. Kotnep).

Llenb MapKkeTuHra - cAenatb yeunmua no cObITy HEeHYXHbIMU. Lienb MapkeTuHra - y3HaTb n
NMOHATL K/IMEHTA HACTONLKO, YTOOLI TOBAP WM ycnyra TOYHO COOTBETCTBOBANM €ro Tpebosa-
HUAM 1 npodasanu camn cebs. (M. Apykep)

«MapKeTVHT - 0fjHa M3 CUCTEM YNpaBeHUs KanuTanucTM4eckuM NpesnpusaTieM, npeano-
naraiowas TilaTeNbHblii y4ET NPOLLECCOB, NPOMCXOAALNX Ha PbIHKE ANS MPUHATMA XO3SIACT-
BEHHbIX pelLeHuii. Lienb MapkeTuHra - co3fatb YCA0BUS AN NpUCnocobneHus npon3soacTBa
K 06LLeCTBEHHOMY cnpocy, TpeboBaHUAM pbiHKA, pa3paboTatb CUCTEMY OpraHu3aLoHHO-
TEXHNYECKNX MEPOMPUATHIA MO U3YYEHNHO PbIHKA, MHTEHCUMKALMN CObITA, MOBbILIEHMIO KOH-

3



KYPEHTOCMOCOBHOCTM TOBApPOB C LiE/bl0 MOMyYeHUs MakCUMasibHbIX Mpubblieii. OCHOBHbIE
(hYHKLMWN MapKeTWHra: W3yyeHue Crpoca, BOMPOCOB LEEHOOBPA30BaHNs, peknambl W CTUMYIN-
poBaHuUs CObITa, MAAHMPOBAHWE TOBAPHOTO acCOPTUMEHTA, CObiTa M TOPTOBLIX OMepauuii,
LesTeNbHOCTb, CBA3aHHasH C XPaHEHUEM, TPAHCMOPTUPOBKOI TOBapOB, YNpaB/eHNeM TOProBo-
KOMMEpYECKIM NepcoHanoM, opraHusalmeil 06cnyxuBaHus noTpe6uTenei».

HyXza - 4yBCTBO OLLyLLAEMOli Ye/I0BEKOM HEXBATKM Yero-nnco.

MoTpe6HOCTb - HyXfa, NPUHSBLUAS Creuuduyeckylo opMy B COOTBETCTBUM C KybTyp-
HbIM YPOBHEM 1 JIMYHOCTBH) MHAMBUAA.

3anpoc - 370 NoTpeGHOCTb, NOAKPENNEHHAS NOKYNATENbHON CNOCOGHOCTBO.

ToBap - BCE, YTO MOXET YAOBNETBOPUTb MOTPEBGHOCTL WM HYXAy U Mpefnaraetcss Ha
PbIHKE C Lie/Ibi0 MPUBNEUEHUS BHUMAHWS, NPUOGPETEHNS, UCMONb30BAHMS U NOTPEB/IEHNS.

O6MeH - aKT MOMYyYeHns OT KOro-IMBGO XENaemoro 0GbekTa C NpedsioXeHNeM Yero-nnéo
B3aMeH.

Cpenka - KOMMepyeckuii 0GMEH LIEHHOCTAMI MEX[Y BYMSi CTOPOHAMMU.

PbIHOK - COBOKYMHOCTb CYLLECTBYIOLLMX W NOTEHLMANbHBIX NOKynaTeneil Tosapa.

3apaHue 2

lMpoaHanu3npyiite HKENepeuncneHHbIe BbiCKasbiBaHNA O MapkeTuHre. Kakoe 13 aTux on-
peaeneHuii Hanbonee TOYHO onpegenseT pofib U CYLHOCTb MapKeTUHIa?

A) MapkeTuHr - 310 dunocodpms 6usHeca, CTpaTerns 1 TakTka noBeJeHns u B3aumoseii-
CTBNSA Y4ACTHUKOB PbIHOYHbBIX OTHOLLIEHWIA.

E) MapkeTuHr - BbICOKOMapHOE ONpefeNieHne CUCTEMATUYECKUX 3HaHWIA O CObITe, KOTOPbI-
MW Y)Xe [iBa TbiCAYENeTUA Ha3az Bnajena kaxaasn ysaxatwllas ceds Toproska.

B) MapkeTuHr - 310 cnocob MaHunynupoBaHus YenoBeyeckumu cnaboctsamu (husmonoru-
YeCKUMU, OyLIEBHLIMU, 06LLECTBEHHbIMU.

) MapKeTuHr - cuctema BHYTPUUPMEHHOTO YNpaBneHus, HaueneHHas Ha obecneyeHne
Hameyaemoro MpMoii YypoBHS peHTabenbHOCTH.

3afaHve 3
3anonuute Tabnuuy
MpuHUMNBbI DYHKUMN Tunbl Cy6bekTbl CpefcTBa
MapKeTuHra MapKeTUHra MapKeTuHra MapKeTUHra MapKeTuHra
3apaHue 3

B 4ém, Ha Baw B3rnag, COCTOMT OrpaHuyeHue BO3MOXHOCTEM NPUMEHEHNA MapKETUHra Ha
COBPEMEHHOM OTEYECTBEHHOM PbIHKE?

3apaHue 4

lMpoaHanu3upyiiTe COCTOSHWE MapKEeTUHrOBOW OpWeHTaLuM Kakoro-nmbo CTpPOUTENbHOTO
NPeanpuaTUA, C LeATeNbHOCTbI0 KOTOPOro Bbl XOPOLUO 3HAKOMbI. OLeHUTE, HACKOMbKO aHanu-
3UpyemMoe npefnpuaTue COOTBETCTBYET ONpefeneHnio «MapKeTUHroBoe», PacCMOTPEB TH-
MUYHblE XapaKTepUCTUKN «TPaAULMOHHOTO» M MAapKETWHIOBOTO MOAXOA0B MPEANpUATUA K
cbbITOBON AeATensHocTH (Tabmuya 1.1)

BnmwuTe xapaktepucTukn, npucywne Bawemy npegnpustuio B Tabmuuye 12, Jaitte ux
3KCMEPTHYI0 OLeHKY Mo NATMOANNbHON LKane, CpaBHMBas C COOTBETCTBYHLLMMI XapakTepu-
cTukamm Tabnuybl 1.1.
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5 6a/110B - NOMHOCTLI0 COOTBETCTBYET MapKETUHTOBOMY MOAXOAY;
06ann0B - NOMHOCTbIO COOTBETCTBYET TPAAULMOHHOMY NOAXOLY;
1,2,3,4 - COOTBETCTBYET B TOI UM UHOI CTENEHM KaXJOMYy 13 060X NOAXOA0B.

Ta6nuua 1.1 CpaBHEHNe «TPAANLMOHHOTO» 11 MAPKETUHTOBOTO NOAXOA0B NpeanpuaTis
,U,EHTEI'II:HOCTI: npegnpuAaTnA

06bekT

1
PbIHOK

KnueHTypa

KOHKYypeHTbI

CobIT

®opmbl onnarbl
3aKa3oB

CoTpyAHNYecTBO
cnyx6bl cbbiTa O
cnyx6amn cHabxeHns
1 h1HaHCOB

Onnata TpyAa cotpysa-
HUKOB, CBSI3aHHbIX

€0 cObITOM

Cratyc nogpaszene-
HWIA MapKeTUHra u
cbbiTa

B3anmMooTHOLWEHUA
npousBo/CcTBa U
cobiTa

MapKeTUHroBbIi NOAXOA
2
MOCTOSAHHO U3y4yaeTcs W NPoOrHo3npyetcs
ero passutue

M feT akTUBHbI NOWCK HOBOW U NOCTOSAH-
HO OL€HNBAETCA YPOBEHb yAepxaHus
VMe LW eRca KNMEHTYpbI

AKTUBHO ¥ NNaHOBO U3y4aloTCs BCEMU JOC-
TYNHbIMM METOAAMM (aHaNN3 peknambl,
KNUEHTYpa, «3aCNaHHblit» KANeHT u T.4.)
AKTUBHO WL YTCSA NOCPESHUKM B Perno-
Hax 1 pasBuBalTCA pasHbie QopMbl
CObITOBbIX KaHanoBs

AKTUBHO ULyTCcs POpMbl onnathl, rn6ko
YUYNTbIBAKOLE OCOGEHHOCTI KNUEHTYpbI,
Tekylyl U nepcnekTUBHY UHAHCOBO-
3KOHOMUYECKY0 CUTYyalLMio Ha pblHKe U B
camoii pupme

Ha noctoaHHOW ocHoBe. COBMECTHbIi
nouck Hanbonee athh eKTUBHbIX pelle-
Huii Ha pbiHKe. TW6Koe BapbUpoBaHmue
nebutopckoii U KpeauTOpPCKON 3a80N-
XEHHOCTbI0

CunbHO NpuBs3aHa k peanbHbiM 06be-
Mam c6biTa, nokasaTensam coxpaHeHns u
pacwnpeHus KnueHTypbl

MapKeTUHT 1 cObIT UTYPUpPYIOT Kak Be-
Ayujne nofpasfeneHus npeanpusTus.
[vpekTop no MapKkeTuHry (cbbiTy) - BTO-
poe N0 B PYyKOBOACTBE

AKTUBHOE NPOTHO3MpOBaHME CObITOM
06beMOB NpoM3BOACTBA. COBEPLIEHCT-
BOBaHWe TEXHONOUN U TOBapa UAEeT ¢
yuyeTom TpeboBaHuil c6biTa (kak npo-
BOJAHWUKOB MHEHUS noTpe6utens)

TpafuLNOHHbIN NOAXos,
3

BocnpuHumaetcs yepes noTok npu-
XOASAU e/l KTMEHTYPbI U ee peakyuio
(«BYEpaLHUA PLIHOK»)
GopmupyeTcs 3a cyeT KINEHTOB,
npUXoAALWMUX N0 «CO6CTBEHHOM»
WHULMATUBE. YXO0[ CTapoil 1 npu-
XOf, HOBOW KNUEHTYpbl B Nyyllem
cny4ae npocTo dukcupyetcs
He npegcTtaBnsioT 0co6oro nHTepe-
ca, 3a UCKNIOUEHNEM LieH Ha ToBapbl

Pa6oTa c nocpefHukamu He noowy-
psetcs. Mpeanountaetcs cObIT ye-
pe3 LeHTpanbHblil 0hUC U WTATHYIO
cnyx6y cbbita

Tonbko cTONpOLEHTHaA npejonna-
Ta N «BbIHYX/JEHHbIi» GapTep

Jnusoanyeckoe. Cnyx6bl ctapaioT-
Cs «He Ne3Tb B fena Apyr apyra»

TBepable oknagbl W HeGonblwue
npemum

MapKeTUHr 1 CObIT UMeloT cTaTyc
OpAMHApHON (paBHOW cpedn npo-
umnx) cnyx6el. HayanbHuk oTaena
cbbiTa - Ha YpoBHE JpYyrux pykoso-
auTenei oT4enos

Mo3nuus npoussojctea: «Hawa
3ajava - Npon3BecTu ToBap C Hau-
MEHbLWIUMHN U3[EPXKKAMMU U C 3afaH-
HbIM YPOBHEM kauecTBa, Balla 3a-
fava (c6bita) - npojath erox.
CO6bIT 3aKka3blBaeT NPON3BOACTBO
nof 3akny4eHHble f0roBOpa, Korga
obHapyxuBaeT, 4To 3anachl Ha
cknaje ucyepnbiBaoTCs



Tabnuua 1.2 OueHka xapakTepucTUK NOAX0A0B NPeLnpuaTus K cobITy
06bekT [eaTenbHOCTb NpeAnpuaTus OueHka
PblHOK
KnueHtypa
KOHKYpeHTbl
C6bIT
dopmbl onnaThl 3aKa3os
CoTpyAHNYECTBO CNyx6bl cObITA CO cnyx6amu cHabxeHns
1 huHaHcoB
Onnata TpyAa COTPYAHNUKOB, CBA3aHHbIX CO COLITOM
CraTyc noapasgeneHnit mapketuHra u c6oita
B3aMMOOTHOWEHNA NPON3BOACTBA U CObITA
06wasn oueHka

Mo Tabnuue 1.3 onpefenute cTeneHb MapKeTUHTOBOI OpUeHTaLMK Ballero npesnpusTus.

Tabnuua 1.3. ViHTepnpeTayus pesynbTaTtoB

Cymma 6annos CTeneHb MapKeTUHIOBON OpUeHTaLUn
Menee 15 Mpegnpuate B 60nbloit mepe pa6oTaeT No «TpaguLUMOHHON» Cxeme
15-35 MpeanpuaTHe, NPUMEHsAIOLWEe MapKeTUHIOBbIE NOAXO0AbI
Bonee 35 MoNHOCTbIO MapKeTUHIOBOE NpeAnpusaTue

Cchopmynupyiite BbIBOALI NO pe3y/bTaTaM WU3yueHUst MapKEeTUHTOBOI AesTeNbHOCTU npes-
NPUATUS U NPEAIOKUTE MEPONPUSATUS N0 NOBLILLEHNIO e 3((EKTUBHOCTY.

3apaHue 5

CchopmynupyiiTe CBOM OCHOBHble MOTPEBGHOCTM M pa3MecTuTe WX B MEpPapXMYeckoil no-
CNefoBaTe/IbHOCTW B COOTBETCTBUN C Npamngoii ABpaama Macnoy. Ykaxute OCHOBHble TO-
Bapbl, KOTOPble 3TV NOTPEBHOCTU MOTYT YAOBNETBOPUTD.

YKaxuTte TOBapbl, KOTOPbIE MPOM3BOAMT NpeanpuaTve, BblGpaHHOE Bamu B 3afaHun 4.
OnuwunTe NoTPeGHOCTH, KOTOPbIE TOBAPbI BALLEro NPeAnpUsTAA CNOCOGHBI YA0BNETBOPUT.

MpakTuyeckas pabota No2.
Tema: MapKeTVWHroBble NCCEA0BaHUS pPbiHKA CTPOUTENILHON MPOAYKLMN
Ll,e}'lbi 3aKpenuTb TeopeTnyeckne 3HaHua 0 CUCTEME MapKeTI/IHrOBOVI I/IH(*)OpMaLI'I/IVI, 0 Me-
ToAax n cneunduke ccnefoBaxuit Ha pbiHKe CTPOUTESIbHOI NPOAYKLMN.

3apaHue 1

N3yunTe TeopeTuueckyto MHOPMALMIO 1 OTBETbTE Ha CNEAYHOLLMEe TEOPETUYECKNE BOMPOCHI:

1. Yrto Takoe MapKeTUHroBble UCCNEe0BaHUS PbIHKA?

2. KakoBa cxema NpoBefeHNsi MapKETUHIOBOrO MCCNeA0BaHNA?

3. Uro TaKoe MapkeTWUHroBas MH(hopMaLMoHHas cuctema?

4. Kakas pasHuUa Mexay CUCTEMON MapKeTMHTOBOW WMHpopMauuu W cuctemoil cbopa
BHELLHEi TeKyLL,eil MapKeTUHIOBOW WH(opMaLmn?

5. Kakve meTodbl uccnefoBaHus NpuMeHseTca Ans coopa nepBuyHoii MHAopMaLm, a ka-
kvie 4ns BTOPUYHON?



MapKeTUHIOBblE UCC/E0BAHMA - CUCTEMATUYECKOe OnpefefieHne kpyra faHHblX, Heob-
XOAMMbIX B CBA3W CO CTOALLEH Mepef NpPeanpusTMEM MapKeTUHTOBOI CuTyauweii, ux coop,
aHanu3 u oT4éT 0 pesynbTartax.

ViccnenoBaHne pbiHKa - OfjHa U3 Pa3HOBWUAHOCTE MApPKETMHIOBbLIX UCCNEA0BaHMIA, N3y-
YaeT BCe acnekTbl 6u3Hec-cpefbl. 34ech 3a4al0TCA BONPOChI O KOHKYPEHTAX, CTPYKTYPE PbIH-
ka, NpaBUTENbCTBEHHbLIX MOCTAHOB/IEHNAX, SKOHOMUYECKNX TEHAEHLMUAX, TEXHUYECKUX AOCTU-
KEHUSAX U MHOTUX ApYruX (hakTopax, koTopble COCTaBNAT 6usHec-cpely. Obliasa cxema npo-
BeJeHUsi MapKeTUHrOBOro MCCefoBaHus:

1. OnpegeneHne npo6emsbl, Leneilt U METOAOB UCC/IEA0BaHNS.

1.1.0npefenexne noTpeGHOCTY B NPOBEAEHUM MAPKETUHTOBBIX UCCNEA0BaHMIA.

1.2. Onpepenexne npobnembl 1 HOPMYNPOBaHNE LieNeil MapKETUHTOBBIX UCCNEA0BaHMIA.

1.3. Bbi60p METOZ0B NPOBEAEHNS MapKETUHIOBBIX MCC/EL0BaHNIA.

2. Pa3pab0Tka nnaHa uccnefoBaHuii.

2.1.0npegeneHve TMNa HeOGXOANMOI MapKETUHIOBOI MHCPOPMALLM W UCTOYHWKOB €€ NOSTyYEHNS.

2.2. OnpegeneHe MeToA0B c60pa HEOBXOANMOI MHpOpPMAL UK.

2.3. PaspaboTka topm Ans cbopa JaHHbIX.

2.4. Pa3paboTka BbIGOPOYHOrO NjaHa 1 onpeaeneHne 06beMOB BbIGOPKY.

3. MpoBefeHue nccnesoBaHus.

3.1. C60p AaHHbIX.

3.2. AHanus gaHHbIX.

4. ViHTepnpeTtauus nonyyeHHbIX pesybTatoB U 4OBefeHne UX 10 PYKOBOACTBA.

4.1. TofroToBKa 3aKNYUTENIbHOMO OTHETA.

4.2. TIpe3eHTaLmsa 3aK1o4nTeNbHOT0 0TYETA.

MapKeTuHroBasa MHGopMaLoHHas cucTeMa - 3T0 COBOKYMHOCTb NepcoHana, 06opyzo-
BaHuA, NpoLeayp M MeTOLoB, NpefHasHayeHHas Ans cbopa, 06paboTkM, aHanu3a u pacnpe-
[eNeHNs CBOEBPEMEHHON W [OCTOBEPHOIA MH(hopMaLy, HeOBXOAMMON ANs MOATOTOBKM W
NMPUHATIS MAPKETUHTOBBIX pelueHnii (puc.2.1).

MapKeTUHroBast MHKHOpPMaLMOHHAsS cucTeMa

MeHe/axep no O6paboTka nHhopmaLmm PbiHouHas
MapKETUHTY OueHka cpega
noTpebHocTei Mogcuctema Mogcuctema Lienesble
AHanmz B MH(popMa- BHYTPEHHE!  **|MapKeTUHroBorc DbIHKI
Lm OTYETHOCT HabnogeHns
Mnaunpo- MapkeTuHro-
BaHwe X X Bbl€ KaHa/lbl
Peanusauus Pacnpege- Nopacncrema Mogcuctema KOHKYpeHTHI
5 ne,fméu' iapKETIHTOBLIX]**. MAPKETUHIOBbIX o yP
KouTponb peLLeHwil nccnegoBaHmil aKTopsl
p WHcopmaLumn MaKpOCPE b

PucyHok 2.1. MapkeTUHroBast MHhOpMaLOHHas cucTema

CucTtema c6opa BHELLHel TekyLieli MapKeTUHIOBOM MHKOpMaLn - Habop UCTOUYHMKOB
W METOAMNYECKMX MPUEMOB, MOCPEACTBOM KOTOPbIX PYKOBOAWTENM MOMYYAT MOBCEAHEBHYH
MHCHOPMALMIO O COBBITUSIX, MPOMCXOAALLX B KOMMEPUECKON cpefe.



CylecTByeT TP OCHOBHbIX METOAA MapKETUHIOBBIX MCC/eL0BaHNIA:

1. KabyHeTHble NCCNeoBaHNs - 3TO OfMH U3 METOAO0B, OCHOBAHHbIA HA aHann3e W uy-
YEHWW BTOPUYHOI MHpopMaumn. VcTOuHMKaMu MH(OpMaLuM B JaHHOM CNydyae BbICTYNaioT:
BHYTPEHHWE JOKYMEHTbI KOMNaHUW, OTYETbl KOHKYPEHTOB, 6a3bl faHHbIX 0(huLManbHOI cTaTn-
CTUKW, NPaBUTENLCTBEHHbIE My6AMKaLMW, NHTEPHET-CaNTbl UFPOKOB PbiHka, CMU.

/Torom npogenaHHoii paboTbl Ha AaHHOM 3Tarne CTaHOBUTCH aHa/MTUYECKWIA OTYeT, KOTO-
Pblii CO4EPXMT CTPYKTYPUPOBAHHYI NHGOPMALMIO U BbIBOALI NO NOCTAB/EHHLIM 3adadyam.

2. KayeCTBeHHble MccnefoBaHWA BKMIOYAKOT B cebs C60p W aHanM3 nepBuyHOI MHEOp-
Mauun. KayecTBeHHble MeTOAbl WCMOMb3YHTCA 1A MOMyYeHns MH(opmauuu o ray6uHHON
MOTWBALMM peasibHbIX U NOTEHUMabHbIX NoTpebuTeneil nsyyaemoro npoAykTa uam yeayru. K
kayecTBeHHbIM MeTogam c6opa MH(OPMALK OTHOCATCA CNeAyloLne MeToabl:

* (phokyC-rpynnbl;

*  [NyOUHHbIE MHTEPBbID;

* 3KCMEePTHbIE UHTEPBbIO;

¢ TaiiHblil Nokynarenb.

3. KonmyecTBeHHble MCCnefoBaHWA NpeacTaBnsatoT coboit c60p nepBuuHoOi MH(opma-
LMK, HOCALLEN KOMMYecTBEHHbI xapakTep. K KOMMYECTBEHHbIM MCCeoBaHUAM OTHOCATCA
CneayiLLne MeTofpl:

*  JIMYHbIIA OMpoC;

+ TenedoHHbIi onpoc;

*  VHTEpHeT onpoc;

*  XONN-TecT;

*  MOHWTOPWHT.

3apaHue 2

Bonpocsl An8 NUCbMEHHOTO 0TBeTa:

1. Mepeuncnnte NPUHATME KaKMX MApPKETWUHTOBBLIX PelleHnii TpebyeT NpoBefeHUs Mapke-
TUHIOBOE UCCrefjoBaHne?

2. Ha30BWTe UCTOYHWMKM NEPBUYHON UHOPMALIMM O PbIHKE.

3. Mepeuncnute MUHYCbI NONEBOTO UCCEL0BAHNS.

4. Ha30BWTe OTINYNA AHKETbI OT TecTa.

5. Kakue [OCTOMHCTBa CyLLECTBYIOT Yy Takoro Metoga cbopa MH(hopMauun O pblHKE Kak
NoYTOBbI ONpoc?

6. Kakue HepocTaTku ecTb Y TeNethOHHOIO MHTEPBbLIO?

7. Kakue metogpl c6opa kKauecTBEHHbIX AaHHbIX UCMOMb3YIOTCA B MapKETUHIOBBIX MCCNEf0BAHMUAX?

3apanue 3

BcnomHuTe Kakoii-nnbo ToBap CTPOMTENBHOTO HasHAYeHUs (417 PEeMOHTa, 4151 CTPOUTENb-
CTBA), KOTOPbLIA Bbl NprobpeTany. MocTapailTecb BOCCTAHOBUTL MPOLECC COBEPLLEHNS Bbl6O-
pa, KOTOPOMY Bbl CNefi0BaM, UCTOUHUKA MHCDOPMALMN, K KOTOPLIM Bbl 0Gpaljanuch, 1 Ball
Noaxof K peLleHuio 3Toil npo6aembl. OnucaHne OCYLLECTBAEHNUS NOKYNKNA AO/KHO HAYMHATLCS

C NYHKTa «BO3HWKHOBEHME I'IOTp€6HOCTI/I B TOM M NHOM TOBape», a 3akaH4MBaTbCA - «CBEP-
LEHMEe NOKYNKn».

3agaHve 4

B 2012 r. 6bina npousBefeHa Mebenb obuiei ctonmocTtbio 95 Mapg, y.e., 3KCMopT cocTa-
Bun 15 mnpg, y.e., umnopt - 55 mapg. y.e. Octatkm mMebenu Ha Havano roga ocrtasunn 11
MApg, py6., Ha KoHey roga - 25 mapg. py6. PaccumtaTh eMKoCTb pbiHka Mebenu 3a 2012 rog,
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3agaHue 5

B Bpectckoii 06nactu notpebutensmmu ToBapa A senstotcs 80% xuteneil. CpefHsas vactoTa
nokynky Tosapa A - 3 pasa B Mecsill, CpefHuiA pasmep Nokynku - 0,5 kr. YNCNEHHOCTb HaceneHus
cocrasnset 1401 Toic. yen. Paccuutarb rofoByto eMKOCTb phiHka ToBapa A B bpecre.

3agaHue 6

[laiiTe onpegeneHne OTKPLITOMY 1 3aKpbITOMY BOMPOCY. BcnomuuTe 0 npeumyluecTsax,
HegocTaTkax. Kakve 13 nepeyncneHHbIX hopmMynmMpoBOK BOMPOCOB MpeamnonaratoT UCnonb3o-
BaHMWe OTKPbITOW, a kakie - 3aKpbITOM hopMbl?

1 Kak Bbl cyuTaete, nouemy nokynarot [JOpPorue KsapTupbl?

2. Kakue thakTopbl yunTbIBAIOTCA, HA BaLl B3NS, NOKynatensmu npu ux npuobpeteHun?

3. [lymaiot nn nokynatenu, npuo6peTatoLLme 4OPOr1e KBapTUPbI, O NPeCcTuxe?

4. ToueMmy Bbl NoKynaeTe LOPOryto KBapTupy?

5. Kakue paktopbl Bbl Npu 3TOM yunTbIBAET?

6. BaxeH /M 415 BAC NPECTWX NPy NOKYNKe AOPOroii KBapTupbl?

3afjaHune 7

MebenbHas thabpuka «MuHckapeB» paspaboTana HOBbI KOMNEKT MArKoii MeGenn. Pyko-
BOACTBO (habpukn XOTeNo 3HaTb, HACKONbKO HOBas Mebenb 6oMee NosHo Y40BNETBOPSET Mo-
Tpe6HOCTV B JaHHOM TOBApe W KakoB LieNeBON PbIHOK 3TON Mebenn, a Takke ero emKocTb;
Ytobbl OTBETUTL Ha 3TV BOMPOCHI, ObINO PELIEHO MPOBECTU MAPKETWHIOBOE WCCNef0BaHWe
PbiHKa MATKOA Mebenu.

1 MpeAnonoxum, 4to Bac MOMPOCKIN COCTaBUTb MMaH MapKETUHIOBOro MCCNefoBaHus,
yKa3aB BO3MOXHblE €ro aTanbl, MeTogbl cbopa MH(OPMaLLMK, BO3MOXHBIX UCNONHUTENEN OT-
[JenbHbIX aTanos. Caenaiite, noxanyiicta, ato.

2. Kakue OCHOBHble WCTOYHWKM MH(OPMALW UCMONB3YIOTCA NPKU CO3A4aHUN MHdopMaLm-
OHHOW 6a3sbl Balero nNpeanpuATMA? Kakvue MapkeTMHrOBble WUCCMed0BaHNs, Ha Ball B3riAg,
cnegyeT NPoBOAUTL?

MpakThyeckas paboTta Ne3.
Tema: MapkeTuHroBas cpefia CTpoOMTENbCTBA
Llenb: Mcnonb3ys TEOpETUYECKNE 3HAHWS O MapKeTUHTOBOW cpefe NpeanpusaThs, Hay-
YUTbCS Aenatb aHa/M3 Makpocpedbl W MUKPOCPedbl CTPOUTENLHOMO NPesnpusTus, 1 oBna-
[eTb NPaKTUYEeCKMMMN HaBblkaMy NOCTPOEHUA MaTpuLbl SWOT.

3agaHue 1

PaccmoTpuTe loboe XOopoLwo 3HakoMoe BaM npeanpusatue. Onpegenurte Ans Bbl6paHHOro
BaMy NPeanpuaATUS, kakne CyObEKTbI PHIHOYHON AEATENbHOCTN ABNAKTCS ANS HETO:

a) nocTasLLMkamu;

6) MapKeTUHIOBLIMU NOCPESHUKaMY;

B) KOHKYpeHTamu;

r) KIMeHTaMK;

[1) KOHTaKTHbIMU ayAUTOPUSMA.

B ka0l KaTeropum y4acTHUKOB MUKPOCPEAbI BbIGPAHHOTO BamMu NPeANpUATUS NpuBeauTe
HECK0/1bKO NPUMEPOB.



3afaHuve 2

Ha3oBuTe, kakue (hakTopbl Makpocpefbl W3 paspsaga Aemorpatuyecknx, 3KOHOMUYECKMX,
NPUPOLHBIX, TEXHONOTNYECKNX, COLMOKYNBbTYPHBIX, MOSMTUYECKUX U MEXAYHAPOAHbLIX, HE06-
XOfMMO YUUTbIBATb NMPOU3BOAUTENIO:

a) uepenuubl;

6) NakoKpaco4HOIi NPOAYKLMK;

B) Cafj0BbIX JOMUKOB.

B kaxgoi rpynne hakTopoB ykaxuTe 2-3 Haubonee BaxHbIX M 06BACHUTE CBON BbIGOP.

3agaHue 3
K kakomy BUAY MapKeTUHIOBOI Cpedbl OTHOCATCA CNefyHoLLMe 3NeMeHTbI?

BHyTpeHHsASA BHelwwHas cpega
cpefa Mukpocpepga  Makpocpesa

AnemeHT

Mpon3BoANTENN TOBAPOB aHanoroB
Tpaguunn n o6pas XnusHu

3aKoH 0 3awuTe npaB noTpebuTenei
YpoBeHb poxagaemocTn

Npecc-kop

O6yyeHne nepcoHana

HopmaTuBHble ¥ 3aKOHOAATENbHbIE aKTbI
CTpykTypa notpebut, pacxo4oB 4OMOXO03ANCTB
JInyHoCTb pyKoBOANTENA

TpaHcnopTHas KomMnaHus

TeHAep Ha NOCTaBKy KOMNbITEPOB ANA NpedekTypbl
Byxrantepus

MexayHapogHas murpaymus

MosBneHne HOBbIX TEXHONOTNA
3arpasHeHune okpyxatoueii cpegbl
MapKeTUHIoOBOe areHTCTBO
YNCNeHHOCTb HaceneHns

PeknamHoe areHTcTBO

Cknap

WHpnsymna

AucTtpubbloTop

BaHnk

CcMK

3afgaHve 4

Paccuutaitte no Tabnuue 3.1 WHTErpasibHyH OLIEHKY, MOKa3blBAKLLYH CTENEHb BaXHOCTU
(haKTOpPOB BHELWHEN Cpebl AN NPeAnpuUaTAS No CrieayloLen Wkane;

A: 3- 60/blUast BAXHOCTb, 2- YMEpeHHas BAXHOCTb, 1- cnabas BaXHOCT;

B: 3- 60/blas BaXHOCTb, 2 - yMEPEHHas BaXHOCTb, 1- cnabas BaXHOCTb;

C: +1 - no3nTUBHOE, -1 - HeraTuBHoOe.

PekomeHayemble npeanpuaTUs: YacTHas (hupMa no PeMOHTY O(OMCOB W XMW/bIX NOMeLLe-
HWiA, hmpma No NPOM3BO/CTBY OKOH, CTPONTENbHO-MOHTaXHOE YNpaB/ieHue.
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Tabnuua 3.1 dopma AN pacyeta MHTErpasbHOl OLEHKM

BaxHoCTb AN BnusaHue Ha op- Hanpasne- CTeneHb BaxHoO-
dakTopbl cpepbl otpacnu raHu3auuo HOCTb BUSAHUSA cTun
A B C D=AB C

MwupoBoe noBsbllleHNne
LleH Ha 6eH3nH
BBejeHne npaBuTenb-
CTBOM BbICOKMX UMMOPT-
HbIX KBOT

YBenuyeHue MuH1-
Ma/1bHOV 3apaboTHOMN
nnatbl

3apaHve 5

Mpeanonoxum, Bbl NOLYMbIBaeTe O NPUOGPETEHUN B COBCTBEHHOCTL MPOWU3BOLCTBEHHOMO
NpeanpusiTAs, 3aHMMAIOLLErocs BbiMyCKOM Kepamuyeckoil NanTku, 1 06 ynpasneHun um. Bbl
npogenanu AOCTATOYHO TWATeNbHbIA NPefBapuTEeNbHbIi aHanua3 1 B pesynbTaTe XOpoLlo
npefcTasnsete cebe KapTUHY feN0BOr0 U (BMHAHCOBOrO COCTOAAHUA KOMMaHWU. MoNyYeHHble
[laHHbIE NMO3BONAIOT CAENaTh CrefyoLmne BbIBOAb!:

a) 3aB0f 1 060pyf0BaHNe YCTapenn 1 TpebyoT 0coboii 3a60Tbl;

0) 3a BbIYETOM CTOMMOCTM NPUOBPETEHNS KOMMAHUK Y BAC OCTAHETCA B 00pe3 CPeACTB Ana
MOMOJHEHNS NPOU3BOACTBEHHbBIX (DOHA0B;

B) CYLLECTBYlOLLEe PYKOBOACTBO, AOCTAlOLIEECH BaM B HACNeACTBO, BECbMa MOYTEHHOrO
BO3pacTa, HO MMeeT MHOTOMIeTHWI OMbIT PaboThbl B 3TOI 06nacTu;

r) IMYHO Y BAC MMEETCH FOANYHbI ONbIT PaboTbl B JaHHON 0671aCTI IKOHOMMKY;

[4) TOBapbl, NPOM3BOAMMbIE KOMMAaHWel, COOTBETCTBYIOT 3anpocaM LUMPOKWX COeB Hace-
NeHus noTpebuTeneil, Ho HyXHO BydeT cepbe3Ho nopaboTaTh Haf CUCTEMOI pacnpedeneHus
1 peanusaLym T0Bapos.

1. W3noxuTe pesynbTaTbl BALIEro McciefoBaHUA B NOPSAAKE WX YObiBAIOLLEH BaXHOCTH,
MPUCBOMB KAXZOMY M3 HWX ONPeAEeNeHHbIA paHr 3HaUMMOCTH OT «1» (HauMeHee BaxHbIN) 40
«5» (CaMblil BaXHbINA).

2. Vicxods w3 pesynbTaToB aHains3a u Ux paHxvupoBaHus, peluute, BO3bMETECh MU Bbl 3a
3T0 Aeno. HasoBuTe Bce (DakTopbl «3a» U «MPOTUB» AN 060CHOBaHWS BaLLero OTBeTa.

3. Yro BbI NpeAnpuMETE B NEepBYt0 0uepe/ib, eciv BO3bMETECH 3a 3T0 fieN1o?

4. 3anonuute Tabnuuy 3.2 aHanM3a BO3MOXHOCTEA/Yrpo3 W aHanusa CuibHbIX/CNabbix
CTOPOH BaLero npeanpuatus. OueHkn no 10-Tv 6annbHOi Wkane - 6onee Bbicokue Ganb
03HayaloT 6onee 6GnaronpuATHbIE BO3MOXHOCTW WKW G0Nee MpoyHble no3vuun. Bobluncnute
cpefHeapupMETNYECKOE 3HAYEHNE.

5. MocTpoiite SWOT-matpuuy (tabmmua 3.3). Matpuya SWOT 3anonHseTcs cnegytowmm
06pasom. BHauane 3anonHsTca rpadbl «CusbHble CTOPOHbI» U «Cnabble CTOPOHbI», a 3a-
TeM «BO3MOXHOCTM» U «YTPO3bl» Ha OCHOBE COOPAHHBIX paHee MoMyYeHHbIX faHHbIX. Ha nx
nepeceyeHnn obpasytoTcs yeTblpe nonsi. Mone «CYB» 03HauaeT CiibHble CTOPOHbI OpraHu-
3auun, KoTopble OTKPbIBAKOT Nepes Hell onpefenéHHble cTpaTernyeckne BO3MOXHoCTU. Tone
«CWY» 03HauaeT WCno/nb30BaHWe CUMbHBLIX CTOPOH OpraHu3auun s YMeHbLUEHUs Yrpos.
Mone «CJIB» noka3sbiBaeT BO3MOXHOCTW OpraHu3aLn Npu Haauuuu y Heé 3HauuTe/bHOro
yucna cnabblx CTOpoH. Ha none «C/Y» BUAHbI camble yA3BUMbIE Clabble CTOPOHbI OpraHu-
3aUuK B YCIOBUAX 3HAYUTENBLHOTO YnCna yrpos.

u



Tabnuua 3.2 OueHKa BHeLLHel 1 BHYTPEeHHER cpeabl NpeanpusTus

AHanu3 BO3MOXHOCTel/yrpo3 6ann AHan3 CUbHbIX/CNabbiX CTOPOH bann
Bapbepbl Ha NYyTU KOHKYPEHL UK TexHonorun
MNoTtpe6HOCTN noTpebuTenei OnbIT ynpasnexus
Temnbl pocTa BHYTPEHHETO pbiHKa PacnpegenutensHas cetb
Temnbl pocTa 3apy6exHbiX PbIHKOB Mpon3BOACTBEHHbLIE MOLHOCTH
CoumnanbHble TEHAEHLUN ®uHaHCOBLIE pecypchl
MpaBoBble thakTopbl Nmunax pupmbl
JKOHOMUKA MepcnekTuBbl passuTna
CpeaHuit 6ann CpegHuit 6ann

Ta6bnnua 3.3 SWOT-aHanu3
BHewHss cpefa

Bo3moxHOCTH Yrposbl:
SWOT 1 1
2. 2.
3. 3.
CuNbHble CTOPOHbI:
< 1
g Mone «CUB» Mone «CUY»
2
o 2
o
= 3.
x
I CnaGble CTOPOHbI:
[«
2 L Mone «CNB» Mone «CNY»
> 2
om

3.

MpakTnyeckas pabota Ned.
Tema: MapKeTMHroBas CTpaTernsi CTpOMTENIbHON NPOAYKLUMM
Ll,enb: 3aKpenuTb TEOPETUYECKME 3HAHUA O CTpaTErnax MapkKeTUHra, Hay4nTbCA HaxoAuTb
ONTMasbHbIE CTpaTerMn anga npeanpuaTna B 3aBUCUMOCTI OT BHELWHUX W BHYTPEHHUX yCNOo-
BI/IVI, aTakxe C yHéTOM aTana XW3HEeHHOro Lmkna Toeapa.

3apanve 1

MapKeTUHTI peLuaeT cTpaTernyeckme 1 TakTUyeckue 3afaun. Kakue u3 HUKENPUBELEHHBIX
3a/ia4 ABMAOTCA CTPATETMYECKNMU, & KaKue - TaKTUYecKumn?

* aKTMBM3auna 6usHeca;

* (hopMupoBaHME MPUHLMMOB BbIXOAA HA PbIHOK (CErMEHT) C HOBbIM TOBApOM;

*  KoOMepauus C MHOCTPaHHOI iUPMON ANs BbIXOAA Ha Te PblHKW, TAe He YAanochb 40 CUX
nop ycnewHo paborats;

* M71aHNPOBAHWE 1 OPraHn3aLmns TOBaPOABIKEHNS;

* COBEpLUEHCTBOBAHWE OPraH13aLMOHHOl CTPYKTYpbl yNpaBneHus upMoii;

* NNaHWMpOBaHWe W opraHu3auns peknambl U CTUMYIMPOBaHUA NPOAAX B COOTBETCTBUMN C
KM3HEHHBIM LIMK/IOM KaXz0ro ToBapa;

*  OpraHu3auns COBMECTHOI C MHOCTPaHHbIM NapTHEPOM (PUPMbI 38 pybexoMm.
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Tabnuua 3.1 dopma NS pacyeTa MHTErpanbHOIA OLLEHKN

BaxHoCTb 418 BnausHue Ha op- HanpaBneH- CTeneHb BaXHO-
®dakTopbl Cpefbl oTpacnu raHusauuio HOCTb BAMSIHUS ctm
A B c D=AB C

MupoBoe noBsblleHNe
LleH Ha GeH3nH
BBejeHune npaButenb-
CTBOM BbICOKMX UMNOPT-
HbIX KBOT

YBennvyeHne MuUHM-
ManbHol 3apaboTHON
nnatbl

3agaHue 5

Mpeanonoxum, Bbl NOAyMblBaETe O NPUOBPETEHUM B COBCTBEHHOCTb NPOU3BOACTBEHHOIO
NpeanpuATYSA, 3aHMMAtOLLErocs BbINYCKOM KepamWyeckoid nauTku, 1 06 ynpasneHun um. Bbl
npogenanu [JOCTaToyqHO TLLaTenbHblii NPeABapuUTENbHbI aHann3 1 B pesynbTaTe XOPOLIO
npefcTasnsete cebe KapTUHy f€N10BOT0 U (DUHAHCOBOrO COCTOSIHUA KOMMAHWU. MoNyYeHHble
[JlaHHble NMO3BONAIOT CAenatb CrefyoLme BblBogb!:

a) 3aBog 1 060pyf0BaHNe ycTapenn 1 TpebytoT oco6oi 3a60Tbl;

6) 3a BblYETOM CTOMMOCTM NPUOGPETEHNS KOMNAHUN Y BAaC OCTaHeTCA B 06pe3 CpeAcTs Ans
NOMO/HEHNS NPOU3BOACTBEHHBIX (DOHAO0B;

B) CYLLeCTBytLLEee PyKOBOACTBO, fOCTAlOLEecss BaM B HACMeACTBO, BECbMa MOYTEHHOTO
BO3pacTa, HO MMeeT MHOTONETHUIA ONbIT PaboTkl B 3TO 06MACTY;

r) IMYHO Y BAC MMEETCH roAMYHbIA ONbIT PaboTbl B AaHHON 0611aCTI SKOHOMUKM;

[4) TOBapbl, NPOM3BOAMMbIE KOMNAHMel, COOTBETCTBYIOT 3anpocam LUMPOKWX C0eB Hace-
NeHus noTpebuTenei, HO HYXHO GyaeT cepbesHo nopaboTaTb Haf CUCTEMON pacnpedeneHus
W peanu3aLnm ToBapos.

1. W3noxwuTe pesynbTaThl BAlEro WCCNEAOBaHUA B MOPAAKe WX YObIBAIOLLEH BaXHOCTH,
NPWUCBOMB KAXAOMY M3 HUX OMpefeneHHblii paHr 3HaYnMocTh OT «1» (HauMeHee BaXHbIN) A0
«5» (CaMblil BaXHBbIiA).

2. Wcxopa 13 pesynbTaToB aHasmM3a W UX paHXMpoOBaHUs, pelunTe, BO3bMETECh /I Bbl 3a
3T0 fieno. HazosuTe Bce (DakTopbl «3a» W «MpOTUB» AN 060CHOBaHWS BalLero oTeeTa.

3. Yro BbI NpeAnpuMeTe B NepByto o4epesb, eCiM BO3bMETECh 3a 3T0 fieN10?

4. 3anonuute Tabnuuy 3.2 aHanMsa BO3MOXHOCTENi/Yrpo3 W aHanusa CuibHbIX/CNabbix
CTOPOH Ballero npeanpuatus. Ouenkn no 10-T 6annbHoii Wkane - 6onee BbiCOkNe Hannbl
03HayalT 60ree 6naronpPUATHbIE BO3MOXHOCTU WM 60/ee NpoyHble nosuumu. Bbluncnute
cpefHeapuMETNYECKOE 3HAYEHNE,

5. MocTpoiite SWOT-matpuy (tabnuua 3.3). Matpuua SWOT 3anonHseTcs cnegyowmum
00pa3om. BHauane 3anonHawTca rpadbl «CumbHble CTOPOHbI» U «Cnabble CTOPOHbI», a 3a-
TemM «BO3MOXHOCTU» W «YTpO3bl» Ha OCHOBE COOPAHHbLIX paHee NOYYeHHbIX daHHbIX. Ha ux
nepeceyeHun obpasytoTcs yeTbipe nons. MNone «CUB» 03HayaeT CubHbIE CTOPOHLI OpraHu-
3auuun, KOTOpble OTKPLIBAIOT Nepef, Heilt onpefenéHHble cTpaTernyeckne Bo3MOXHoOCTU. Mone
«CWY» 03Ha4aeT WUCnonb3oBaHWe CUMbHBIX CTOPOH OpraHm3auuu AN YMEHbLUEHWS Yrpos.
Mone «CJIB» noka3sbiBaeT BOMOXHOCTW OpPraHv3aLun Mpu Hanuuuu y Heé 3HauuTesbHOro
yucna cnabbix CTopoH. Ha none «CNY» BUAHBLI CaMble YA3BUMbIEe Cnabble CTOPOHbI OpraHu-
3aUun B YCIOBUAX 3HAUNTENBHOTO YMC/a Yrpo3.

u



Tabnuua 3.2 OueHKa BHELLHel 1 BHYTPEHHER cpeabl NpeanpusTus

AHann3 BO3MOXHOCTel/yrpo3 bann AHaNN3 CUbHbIX/CNabbIX CTOPOH 6ann
Bapbepbl Ha MYyTU KOHKYpeHL UK TexHonorun
MoTtpe6HOCTN noTpebuTenei OnbIT ynpaBnenus
Temnbl pocTa BHYTPEHHEr0 PblHKa PacnpegenntenbHas ceTh
Temnbl pocTa 3apy6exHbiX PbIHKOB Mpon3BOACTBEHHbLIE MOL{HOCTH
CoumnanbHble TEHAEHLUN ®uHaHCOBbLIE pecypchl
MpaBoBble hakTopbl Nmunax pupmbl
JKOHOMUKA MepcnekTuBbl passuTua
CpeaHnit 6ann CpepHuit 6ann

Tabnuua 3.3 SWOT-aHanu3
BHelwwHas cpega

Bo3moxHOCTH Yrposbl:
SWOT 1. 1
2. 2.
3. 3.
CunbHbIE CTOPOHBI:
< 1
o Mone «CUB» Mone «CNY»
o
= 3.
= .
I Cnabble CTOPOHbI:
a1
2 - Mone «C/IB» None «CNY»
2> 2
[}

3.

MpakTuyeckas pabota Nd.
Tema: MapKeTMHroBas CTpaTernsi CTPOUTENbHON NPOAYKLMM
LLel'IbZ 3aKpenuTb TEOPETMYECKNE 3HAHMA O CTpaTernax MapkeTuHra, HayunTbCA HaxoAuTb
ONTUManbHbIE CTpaTerMn ana npeanpuAaTua B 3aBUCMMOCTM OT BHELWHUX N BHYTPEHHUX YC/O-
BI/IVI, aTakxe C y'-IéTOM JTana XMW3HEeHHOro UMkna Toeapa.

3apanune 1

MapKeTuHr pellaeT cTpaTernyeckue u TakTuyeckue 3afaun. Kakue m3 HUKENPUBELEHHBIX
3a/iay ABNAOTCA CTPATErNYECKUMU, & Kakue - TakTUYecKumm?

* aKTMBM3aLuA 6U3HeCa;

* (hopMupoBaHME NPUHLMMOB BbIXOAA HA PbIHOK (CErMEHT) C HOBbIM TOBApOM;

* KOOMepauus C MHOCTPaHHOW (UpMOii Ans BbIXOAA HA T€ PbIHKW, TAe HE YAanochb fio CUX
nop ycnewHo padoTars;

* MIaHUPOBAHME W OpraHU3aLys TOBAPOJBIKEHNS;
*  COBEpLUEHCTBOBaHWE OpraHU3aLMOHHOI CTPYKTYPbI yIpaB/eHust (pypMOoii;

* NNaHupoBaHME W OpraHnsauna peknambl U CTUMYNUpOBaHNA nNpoAax B COOTBETCTBMM C
XXNU3HEHHbIM LMKIOM KaXXA0ro ToBapa,

*  OpraHM3auus COBMECTHOW C MHOCTPAHHBIM NapTHEPOM (HUPMbI 3a pyGeXoM.
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3agaHue 2
V3yunute Tabnuuy. Kakue ctpateruv Bbl 6bl MOpekoMeHZOBasM: KOBPOBOMY KOMOMHATY,
Bpectckomy KCM, marasuHy «Bcé ans peMoHTa», YaCTHOMY NpeAnpuHUMaTento, npojaLLe-
MY B34V, BONTLI W A106ENA HA KONXO3HOM PbIHKE?

Ta6nuua 4.1 CpaBHeHUe Pa3NnUHbIX CTPaTernii NpoayKT/MapKeTMHI/NPON3BOACTBO

Crpare-

CHuXeHune

CermenTupoBa- AuddepeHymnanns

poBaHue Ha NOTPEBHO- HIe PhbiHKA

HemegneHHoe pearu-
CTU pbiHKa

BHepgpexune
HOBLUECTB

msa

cebecToMmMoCTH
npoayKLMK

NPOAYKLMN

MpenmyLlecTso

PocT o6bema npogax,
yBennyeHue npubbinn,
pocT 6apbepoB Bxoaa,
pesepBbl Npy NoBbILWe-
HUW LeH B CHaGXeHun

PocT 06bema npogax,

BeNYeHne NpnbbINK,
pocT 6apbepoB Bxoga,
pe3epBbl Npu NoBblle-
HUM LeH B CHaBXeHun

Poct 06bema npogax
W npubbINK, KOMNaeKc-
Hoe obcnyxuBaHune

KOHKPETHOTO cermeHTa

YBenuyexue npubbinu,
co3jaHne uMnaxa
npeanpuATUSA, YUnTbl-
BalolWero HyXabl knu-
eHTOB

Monyuenune ceepx-
npubbINM 3a cyeT Mo-
HOMONbHbIX LieH, 610-
kupoBaHue Bxoja B
oTpacnb, cosgaHne
UMUAXa HoBaTopa

3agaHune 3

Crparternyeckas Mogenb lopTepa, 0CHOBaHA Ha Cnefylowmux afbTepHATUBHBIX CTpaTteru-
AX: NpeuMyLLecTBa no usgepxkam; aucdbdepeHumnauns npoLykTa Ha pbIHKE; KOHLEHTpauus.
MopbepuTe K KaKA0W U3 HUX COOTBETCTBYHOLLYH0 PaCLINPOBKY.
? - 3Ta CTpaTerus COOTBETCTBYET NPOU3BOACTBEHHOI CTPATETMYECKON KOHLENLMN.
Peanusauus atoii ctpaterun obecneunBaeT pocT o6bema cObiTa 3a CYET MUHUMU3ALNN U3-
[epXeK 1 YCTaHOBMEHNA NPUB/EKATE/bHbIX LiEH.

1

PbIHOYHBIE yCNOBMA

Bonblwas foNs HA PbiH-
Ke, 3N1aCTUYHbI NO LeHe
CNpoC Ha NpoAyKuuio,
LLleHOBas KOHKYpeHL NS,
npoAyKuna B oTpacnu
cTaHjapTu3npoBaHa
OTnnYnTeNbHbIE Xa-
pakTepucTuku Tosapa
NOHATHBI W LiEHATCA no-
TpebuTensimMun, KoH-
KypeHuna npeumyule-
CTBEHHO HeleHoBas,
cTpaterns andde-
peHunaLmm npumMeHs-
eTcs B OTpacan He-
MHOTUMKU hnpmamu
YeTko onpefenexHole
rpynnsl notpe6uteneit,
KOHKYPEHTbI He MCNONb-
3yl0T cneynanusaymo
Ha cermeHTax

Cnpoc Ha npoaykuno
HeanacTuyeH, Hu3kue
6apbepbl BX0Aa W Bbl-
xofa, Hebonblwoe yncno
KOHKYPEHTOB, HecTa-
6UNBHOCTb PblHKA

OTcyTCTBUE @aHAN0r0B
npoAyKLuu, Hanu4mne
cnpoca Ha HoBlecTBa

OpraHusaumsa npo-
1M3BoAcTBa Mynpa.-
neHusa
OnTumManbHblii pasmep
NpoN3BOACTBA, BbICOKMN

YPOBEHb TEXHONO-
rM4eckoit NoAroToBKM,
XEeCTKNA KOHTPONb ce-
6ecToMmMocTi NPoAYKLNN
Hanuune rubkoro npo-
M3BOACTBA, BbICOKMN
YPOBEHb KOHCTPYKTOP-
CKOl NOATOTOBKM, pas-
sutne HWOKP u onbiT-
HOTO NPOU3BOACTBA,
MOL{HAs MapKeTMHrosas
cnyxba

Tn6koe Npou3BoACTBO,
MenKkocepuitHbld TUn
npon3BoAcTBa

Tn6koe Npou3BOACTBO,
MenKkocepuitHblid TUn
nponssojctea. Mapke-
TUHroBas cnyxba, opu-
eHTMPOBaHHAas Ha BbICO-
KopeHTabenbHble He-
[ONTOBEYHbIE MPOEKTHI

Bbicokass HayuHo-
TexHuyeckas ksanudu-
Kalus nepcoHana, mat-
puyHas cTpykTypa
ynpaBsnexus, BeHYypHas
opraHusauns 6usHeca

[Oectabunusnpyto-
Lwue hakTopbl

TexHonornyeckune
HOBOBBEJEHUS, UMU-
Tauns co CTOPOHbI
KOHKYpEHTOB, n3me-
HeHue B cnpoce, Ho-
Bble MPOAYKThI
Bbicokue nsgepxku
Ha cO3jaHne UMnaxa
TOBapa, NoBblilleHNe
LeH, uMuTauns co
CTOPOHbI KOHKYpeH-
TOB

YMeHblWeHNe LeH Ha
aHanornyHble ToBa-
pbl, KOHKYPEHTbI
NpUMeHAI0T cTpaTe-
Mo okycupoBaHus
Ha YacTu CEerMeHToB
Bbicokue ygenbHble
W3LepXku, HecTa-
6UNBHOCTL BHELWHEN
cpefbl, BbICOKUNA
puck 6aHkpoTcTBa

Bonbuwune o6bembl
huHaHCUpoBaHUA,
BbICOKUIA pUcK 6aH-
KpoOTCTBA, MMUTALMSA
HOBOBBE/EHMI KOH-
KypeHTamu
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2. ? - 06ecneuMBaeT OT/INUMS NPES/IaraemMoro ToBapa, 0T UMEKLLErocs Ha pblHKE C
MOMOLLbI0 An3aliHa, TOProBOi MapKi, MHHOBALMOHHOTO acmekTa, kauecTBa, HafeXHOCTU, YHU-
KaslbHOCTH.

3. ? - OCHOBaHa Ha BbIGOPE MPOAYKTA WM YACTW PbiHKA HA KOTOPOIA KOMMaHus CTpe-
MUTCSl 3aHSITb YHUKa/bHOE MEeCTO. KOHLEHTpUpyeTcsi Ha TOBape Win CermMeHTe. XKectokas
KOHKYPEHLMSI, He [oMyCKatoLas Ha PbIHKE aHANOTNYHBIX MPOAYKTOB.

3afaHve 4

[OvBepcudmkaumna - BWA MHHOBAUMOHHOIA CTpateruu, npejnonaratiLieil pacliupeHne
PbiHKa W/MAN HOMEHKNaTypbl NPOU3BOANMOI NpoAykummu. CyliecTBYIOT Crefytolime Buabl au-
BepcudmKaLmmn: KOHrnoMepaTHas, KOHLEHTPUYeCcKas, ropu3oHTaIbHas.

OnpepaenuTe COOTBETCTBME HA3BaHNI HUXKXENEPEYNCIEHHBIM XapaKTepUCTUKaM:

* MOMOHEHNE acCOPTUMEHTA HOBbIMI W3AENUAMM, KOTOPble C TEXHUYECKON MW Mapke-
TUHIOBO TOYKN 3PEHNA MOXOXW Ha CYLLEeCTBYIOLNe TOBAPbl MPMbI;

* MONOSIHEHWE ACCOPTUMEHTA U3AENUAMM, He UMEIOLLMMU HUKAKOTO OTHOLLEHWS HW K Npu-
MeHSeMOii (h¥PMOI TEXHONOTUN, HW K €€ HbIHELLHUM TOBAapaM W pbiHKaMm;

* MOMOJMIHEHWE acCOPTUMEHTA (DUPMbl HOBBIMU W3AENUAMM, KOTOPble He CBA3aHbl C Bbl-
nyckaeMbIMW HblHE, HO MOTYT BbI3BaTb MHTEPEC CYLLECTBYIOLLEH KIMEHTYPbI.

OnpegenuTe, kakoi BUZ AvBEPCUtUKaLMM Hanbonee NOAX0AUT ANs CReayoL X NpUMepoB:

1. MebenbHas habpuka, cneynann3npyoLlascs Ha Bbinycke HabOpPOB KyXOHHON Mebenu,
NpUHANA peLleHne 0CBOUTbL NPOM3BOACTBO MArKOH Mebenu.

2. TIpecTuXHbIi W JOPOroii CanoH An3aiiHa OTKpbIA y cebs B oduce mMarasvHuMK N0 npoja-
e IKCK/O3NBHBIX OBENMPHbIX N3AENNiA.

3. Toprosas cTpouTenbHasa upma 3akynuna 060pyaoBaHue Ans xnedonexkapHu.

4. dypma, oKasblBatoLlas ycayrn no PEMOHTY NOMELLEHWIA, Npeanoxuna KMeHTam HoBYH
YCAYry: XMMYNCTKA KOBPOB M KOBPOBbIX MOKPLITU.

5. TPOEKTHbIA MHCTUTYT OTKPbIT B CBOEM 3[aHUK Kadde.

3apaHue 5

KOHLleI'ILLVIﬂ XN3HEHHOro UMKna toBapa Kak KpVITepVIVI Bbl60pa cTpaternu. Pacnpe,qenme
ctpaternn no hasam XLT v HailguTe ANs KXol CTpaTernm COOTBETCTBYHLLEE ONPeAeseHe.
| BHegpeHne npoct ] PocTtwu3spenoctb | 3pesniocTb 1 HacbllWeHNe ] Cnag

MoHATnA:

CTparterus HU3KIX U3fepxex.

CTpaTtervns nukBMaaLun 4eN10BON akTUBHOCTY.
Crparterua nogaepxanus o6bema cobita Ha ONpefeNéHHOM ypoBHe.
Ctparterusa gusepcudukatum.

Ctparerns BbI6OPOYHOrO NPOHUKHOBEHNS.

Ctparterns mogudukaumu.

CTparerns WHTEHCUBHOTO MAapKETUHTa.

Ctparerna cHATMSA TOBapa C Npon3BOLCTBA.
Ctparterusa paclumpenus.

10 Ctpaterns NPOHUKHOBEHNA W MOKPLITUS N3LEPKEK.
11. Crparterus guddepeHuymnaLmm.

12. Ctparterns BapbupoBaHNa KOMNIEKCaMu MapKeTUHra.
13. Crparterus noucka HeTPaANLNOHHbIX PbIHKOB CObITA.
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14. Crtpartervs Wu1poKoro NPOHUKHOBEHUS.

15. Ctpartervns CHUXEHUS LieH.

16. Ctparerusi naccUBHOroO MapKeTuHra.

OnpegeneHus:

1. Crparterus npefgrnonaraet CHUXEHWE LieHbl Ha TOBap C Lienbio obesonacutb cebs oT He-
peann30BaHHbIX CKNagCKMX 3anacos.

2. Crparerna obecneunBaer JOCTUXEHWE KOHKYPEHTHbIX MpeMMyLiecTs 3a C4éT Gonee
3KOHOMWUYHOrO NPOW3BOACTBA U CObITA NPOAYKLIAK.

3. Crpaterus npegnonaraeT Haauuyme Hoy-xay W COOTBETCTBEHHO TOBAp, OT/MYHbIA OT TO-
BapoB IMpPM-KOHKYPEHTOB.

4. Crtpaterns npegnonaraeT HU3Kyl0 LieHy NpoAyKTa W HesHauuTeNbHble 3aTpaThl Ha one-
PaLyOHHbIA MapKETUHT.

5. CTpaterus npefycmaTpuBaeT COXpPaHEHWe CyLLeCTBYIOLLE/A PbIHOYHOIA, AONM U YPOBHSA
Np1BbINLHOCTY.

6. Crtparterus npefycmaTpuBaeT nojHOe CHATUE ToBapa C NPOU3BOACTBA.

7. CTpaterus npegnonaraet noucK U pacLunperne HOBbIX AN MPMbl PbIHKOB CObITA.

8. CrTparterns 03HayaeT BbICOKYH LIEHY 1 BbICOKMIA YPOBEHb 3aTpaT Ha MapKeTUHT.

9. Crparterva npegnonaraet pacliuperue cepbl NPUMEHEHU ToBapa Winnnm U3MeHeHne
HEKOTOPbIX CBOICTB TOBapa.

10. CTpaterus CTaBuT LieNbi0 NPOHUKHYTH HA PbIHKMA, MOKPbITH PACXOAbI Ha NPOU3BOACTBO
1 fiaTb UHGOpPMALMIO 0 TOBape.

11. CTpaterns o3HayaeT U3MEHEHWE B 3/IEMEHTAX MAapPKETUHI-MUKCA: METOAO0B CTUMYNM-
pOBaHus, peknambl, kaHanos cObiTa, BapbipoBaHue LEeHOW 1 T. M.

12. CtpaTerus cTaBuT Lie/bto NOMyYeHne MakCUManbHOM Npubbian NPy HU3KOM YPOBHE 3a-
TpaT C NOMOLLbI0 NPOHUKHOBEHWS Ha PbIHKM, CO CNaboii MK OTCYTCTBYHOLLEN KOHKYPEHLME.

13. Ctparterus npegnonaraet no4yTW OLWHAKOBbIA MO BPEMEHHOMY ary BBOA Ha PbIHOK
pacLLMpPeHHOro acCopTUMEHTa U3fennii 04HOTo Tuna.

14. Crparterus nogpasymeBaeT Nepexof Ha HOBblEe TOBapb! U HOBbIE PbIHKW.

15. CtpaTterus nogpasymeBaeT, HU3KYID LieHy MpoAykTa M BbICOKMA ypOBEHb 3aTpar Ha
MapKETWUHIOBbIE MEPONPUATHS.

16. CtpaTterns npegycmarpuBaeT, nocTeneHHbIii yXo4 hupMbl C pblHKa.

MpakThyeckasa paboTta Neb.
Tema: CermeHTaums pbIHKa CTPOUTENBHON NPOAYKLMM 1 MO3ULMOHNPOBAHWE €€ Ha PbIHKe
LLEI'IbZ 3aKpennuTb TEOPETUYECKME 3HAHMA O NOHATUAX CETMEHTAL MM U NO3MLNOHUPOBAHKA 1
VX BUgax.

3agaHune 1

3yunTte npeacTaBneHHyo TEOPETUUECKYH MH(DOPMALMIO M OTBETLTE Ha ClefytoLL/e BONpOCh!:
Kakue aTanbl BK/IOYAET B CEMS LIE/IEBON MapKeTUHI?

Y10 Takoe cermeHTMpoBaHue?

Ha3o0Bu1TE OCHOBHbIE MPUHLMMLI CErMEHTUPOBAHNS.

HasoBuTe BUAbI CErMEHTALUN PhIHKA.

Y10 Takoe nosuLmoHmpoBaHue?

YKaxuTe yCNoBUA YCNELWHOro No3uLMOHUPOBaHUS.

oA wWN
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Ha cerofHAWHMIA feHb hupMbl BCe Yalle obpallaioTcs K LeleBOMY MapKeTUHry. B atom
CNnyyae npojasel, u3yyaeT CreLnduKky 1 BKYC KaX40ro OTAENLHOTO CEerMeHTa pbiHKa, U paspa-
6aTblBaeT TOBAPbI M KOMM/IEKCHI MAPKETUHIA B pacyeTe Ha Kax/blii M3 0TOBPaHHbIX CETMEHTOB.

LleneBoit mapkeTuHr TpebyeT NpoBeAeHNS TPEX OCHOBHBIX MEPONPUATWIA:

1. CermeHTMpOBaHWe pbiHKa - pa3buBKa PbiHKA HA YeTKWe rpynnbl NoKynaTenei, ans kax-
[0¥i 3 KOTOPbIX MOXET NOTPe60BaTLCS OTAE/bHbIE TOBApPbI 1 KOMMEKCHI MapkeTuHra. dupma
onpeAensieT pasHble CNOCOObI CErMEHTUPOBAHUS PbIHKA, COCTABASET NPOGUAN MOMYYEHHBIX
CErMEHTOB U OLiEHMBAET CTENEHb NPUB/IEKATENBHOCTU KAXA0T0 U3 HAX.

2. BblbOp LeneBbIX CErMEHTOB PbIHKA - OLEHKa 1 0TOOP OAHOTO WK HECKObKNX CErMeH-
TOB pbIHKa ANS BbIXOAA HA HWUX CO CBOMMM TOBapam.

3. To3nuMoHMpOBaHNe ToBapa Ha pbiHKe - 06ecneyeHne ToBapy KOHKYPEHTHOrO MOsIoxe-
HWS Ha pbiHKe W pa3paboTka AeTanbHOT0 KOMMIEKCa MapKeTUHra.

CermMeHTpOBaHMe - 3T0 Je/eHne NoTpebuTeneil Ha rpynmbl B COOTBETCTBUN C PSAOM YC-
TOWYNBLIX NPU3HAKOB, HA3bIBAEMbIX MApPKETUHTOBLIMIA «NpU3HAKAMW CETMEHTUPOBAHUS».

MpYHUMNbI CETMEHTUPOBAHNS:

1. MpuHUMN pasnnuns Mexay CEerMeHTaMn - [TaBHOMN LIENbI0 CErMEHTUPOBaHUS ABNSETCA
Nofly4eHne pasnuualonuxcs Apyr ot apyra rpynn notpetuteneil. COOTBETCTBEHHO, Kaaplil
NOJMTyYEHHbI# CErMEHT JOMKeH 06n1afaTb HabopoM YHUKaNbHBIX XapaKkTepUCTHK.

2. TpuHUMN cxoAcTBa NoTpe6uUTeNeil B CErMEHTE - OAHOPOAHOCTb MOTEHLMAsbHbBIX MOKynaTe-
Neil BHYTpU CENMeHTa C TOUKW 3peHNs Lieneii 3aa4 CerMeHTMpoBaHus. MNonyyaemble B pesysbTare
CErMeHTUPOBAHUS CErMEHTbI I0/MKHbI ObITb JOCTATOYHO OfHOPOAHBI - Pa3fMumMs Mexay notpetu-
TENAMN BHYTPU CErMEeHTa JO/MKHbI ObITb MEHEE 3HAUMMbI, YEM Pa3/INYNS MEXY CErMEHTaMU.

3. TpuHUMN 60/bLIONA BENNYMHBI CETMEHTA - Lie/IeBbIE CErMEHTbI AO/KHbI 0611a4aTh fOC-
TaTOYHON MOTEHLMaNbHOW eMKOCTbIO, YTOObI NMPeACTaBNATb KOMMEPYECKNIA WHTEPEC ANS KOM-
naHun. Heobxoanmo HaiiT 6anaHc Mexmy Y4EeTOM BCeX 3Ha4NMbIX (DaKTOPOB C OfHOI CTOPO-
Hbl 1 BE/INYMHON 1 KOJIMYECTBOM MO/y4aeMbIX CETMEHTOB - C ApYroii.

BbIensioT cnefytowme Buasl CerMeHTaLmmn phiHKa:

* CermMeHTauus no noTpebutensm (no ux Aemorpacguyeckum, reorpaduyeckium, ncuxo-
rpachnyecknM 1 NoOBeAEHYECKAM MpU3HaKam).

¢ CerMeHTauus no napamMeTpam MpOoAykuuu (M60 No OfHOMY, MBO NO HECKONbKAM Na-
pameTpam, XxapakTepucTukam, NoTPebUTeNbCKMM CBOWCTBaM TOBapa).

¢ CErMeHTaLus Mo OCHOBHbIM KOHKYPEHTaM.

Mo3ULMOHMPOBAHMEM Ha3bIBAETCA MPOLECC NOWCKa TaKoA PbIHOYHOW MO3WULWM AN KOM-
naHuM, NpoAyKTa WM ycnyru, kotopast 6yAeT BbIrOAHO OTAMYaTh ee (Ero) OT MOMOXEHNS KOH-
KypeHTOB. [MO3MLMOHMPOBAHME OCYLLECTBAISETCS C Y4ETOM KOHKPETHOW LeneBoit rpynnbl no-
Tpebuteneit, 4N KOTOPO CO3AalTCA 1 NPeAnaralTcs NPEUMYLLECTBA U YHUKASIBHOCTb.

IMo3nLMoHMpoBaHNe NKBOro BpeHaa CTPOUTCS Ha «TPEX KUTaX» - TPEX OCHOBHbIX 3/IEMEHTAX:

¢ 0COBGEHHOCTM NpofyKTa WKW KOMNaHWW (BbIPAXEHHblE B BbIFOAE, KOTOPYH MNOMyvarT
K/IMEHTBI);

* NOTpe6HOCTM/OXNAAHMSA LieNEBOr0 CETMEHTA PbIHKA;

¢ MO3ULNN KOHKYPEHTOB.

[ins 30hPeKTMBHOTO NO3ULMOHNPOBAHMS AO/KHbI BbINOMHATLCS YEThbIPE TaBHbIX YCI0BNS:

1 [lofXHO CcylecTBOBaTb ICHOE NpefCTaB/ieHne O LEIeBOM PbiHKE M MOKynaTensx, K ko-
TOPbLIM CTPEMUTCA KOMMaHK.
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2. BbIrofil WM CBOICTBA, HA KOTOPbIX CTPOUTCS MO3ULMOHMPOBAHUE, AOMKHbI GbiTh Npu-
TAraTeNbHbIMK AN LieNeBbIX NoTpebuTeneil. HecOMHEHHO, NO3ULMOHUPOBAHNE HU3KUX LIEH,
MPeAOXEHHOE HEUYBCTBUTENILHOMY K LIEHAM CETMEHTY, HE UMEET CMbIC/A.

3. TMo3NLMOHMPOBAHINE [O/MKHO CTPOUTLCA Ha AECTBUTENBHON CUle KOMNaHUM Wiunm ee
TOProBOW Mapku. B ugeasne, CUbHbIE CTOPOHBI WN UX KOMGUHALNS JOMKHbI GbITh YHUKAIb-
HbIMW 19 KOMNaHWW. HaueneHHOCTb Ha Haubonee ath(eKTUBHOE WCMOMb30BAHME aAKTUBOB
KOMMaHuell co34aeT KOHKYPEHTHYI0 MO3WLMI0, KOTOpast rapaHTUpyeT HauBGOoMbLUYK yCTOuM-
BOCTb U 3aLLMLIEHHOCTb OT OMACHbIX aTak KOHKYPEHTOB.

4. HakoHel, No3ULMM JOMKHbI 06137aTh KOMMYHWUKAGENBHOCTbIO, flaBaTb BO3MOXHOCTb
KOHTaKTa C LieN1eBbIM PbIHKOM. 3TO 0BbIYHO 03HAYAET, YTO OHM JO/MKHbI GbITh MPOCTHIMU 1 He-
3aMbIC/I0BATHIMM, NEPEeAaBaThCs NOCPEACTBOM UHTEPECHON UMUMKEBOI PeKnaMbl UK ApYrux
CPELCTB KOMMYHUKALIWIA.

3agaHue 2

Onpefenute, HacKOMbKO BaXHbl NPUBEAEHHbIE B Tabnuue XapakTepucTuku Ans cTpou-
Te/bCTBA:

*  O(PMCHOrO 3JaHus;

* [Ia4HOro JoMuKa B NpuUropose;

* CKnafa CTPoMTeNbHbIX MaTepuanos.

Mokasarenu Heob6xognmo XenatenbHo Bespasnuuto
OnuTenbHbll CPOK CNYXO6bI
BHewHsas npuenekaTenbHOCTb
FapmoHua ¢ naHawadToM
Hun3kaa cToumocTb
Xopowas Tennon3onayua
lWnpokast pacnpocTpaHeHHOCTb OC-
HOBHOTO CTPOUTENIbHOTO Matepuana

3apaHue 3

PaspaboTaiiTe kaKk MOXHO 6onee MOMHbIA NepeyeHb MPU3HAKOB CErMEeHTUPOBAHUA MOTpe-
GuTeneil, KOTopbIe LienecoobpasHo YunTbIBaTh 415 YCNELWHOro GusHeca:

a) marasuHy «Bcé ans pemoHTa;

6) KMpnuyHOMY 3aBofy;

B) MafioMy NpeanpuaTIio, OkasblBaIOLLEMY YCYr N0 AW3aiiHY 1 PEMOHTY NOMELLEHMIA.

3afaHue 4

KoHOMMYECKN 0BOCHYITE BbIGOP LIENEBOTO CErMeHTa Ha pblHKE FePMETUKOB Ha OCHOBE
CNeayoLmx JaHHbIX:

YpoBeHb peHTabenbHOCTH NpoayKLMu No cermeHTy A -12%; cermeHTy B - 25 %; cermeHTy
B - 9%.

O6beM npefioxeHns Ha pbiHke coctasnseT 80% oT o6bema cnpoca, unm 600 Teic. A.e. B rog,
npy 3TOM B CTPYKType cnpoca Ha cermeHT A npuxogutcst 30 % o6wero 06bEma, Ha cerMeHT b -
25 % 1 Ha cermeHT B —45 %, B CTPYKTYpe NpeAnoXeHns Co0TBETCTBEHHO 55%, 25% u 20%.

3agaHue 5

,U'}'IFI Ka)K,IJ'Oﬁ 13 NepeyncneHHbIX Huxe CTpaTerVII7I NO3NLIMOHNPOBaHNA NpeacTaBUTL Npak-
TU4eckne an/IMepbl nx NPUMEHEHNA Ha PbIHKE rrnnutpnkHnao WINAWWWN-...............

* MO3ULMOHMPOBAHNE, OCHOBAHHOE Ha OT/iAdi TenbHOM®avecTlé iesipa.0 T E K A
BpecTckoro rocygapCTBeHHOrO
TEXHWYECKOTO YHUBEPCUTETA



* MO3MLMOHMPOBaHWe, OCHOBAHHOE HA BbITOAAax OT MPUOGPETEHUs TOBapa WK Ha peLue-
HUSAX KOHKPETHOI NpoGnemsl;

*  MO3ULMOHMPOBaHWe, OCHOBaHHOE Ha 0COBOM CMOCOGe UCMO/b30BaHUS TOBAPa;

*  MO3ULNOHNPOBAHME, OPUEHTMPOBAHHOE HA OMpPe/ENIeHHYI0 KaTeropuio NoTpeGuTeneil;

*  MO3WLMOHMPOBAHNE N0 OTHOLIEHWIO K KOHKYPUPYHOLLEMY TOBApY;

*  MO3MLMOHNPOBAHME, OCHOBAHHOE Ha Pa3pbiBE C ONPefeNeHHOl KaTeropueii ToBapos.

3apnaHue 6

«...M CErOfHA MHOTMe KOMMaHWM He MOHUMAIOT pasHULbl MEeXAy CO3faHveM NpofykTa u
CO3[jaHNeM Mapku. TPOAYKT eCTb TO, YTO NPOM3BELEHO HA NpeanpuaTUM. Mapka ecTb HeuTo,
NPOM3BOAMMOE B CO3HAHWM. PLIHOUYHBIA yCnex B COBPEMEHHBIX YCNIOBUAX Npeanonaraet Bbl-
NycK MapoK, a He NPOAYKTOB. A CO3JaHNe MapKki HauMHaeTcs Co CTpaTernu no3vLMOHUPOBA-
HWS, 1 B NEPBYI0 OYepefib C XOPOLIEro HasBaHWs». JTO OTPbIBOK U3 KHUMM «[103MLMOHMpOBa-
Hue. BuTBa 3a y3HaBaemocTb» 3. Paiica u [x. TpayTa.

CornacHbl /M C TOYKON 3pEHNs aBTOPOB? M3noxuTe CBOK TOuKy 3peHns. Mpusegute 5 npu-
MepoB, Ha Ball B3I, YAAUHbIX N HEYAauHbIX MAaPOUHbIX Ha3BaHuiA. O6bACHUTE Ball OTBET.

OnuwnTe UPMEHHBI CTUAb HA NPUMEPE XOPOLLO 3HAKOMOro BaM MpeAnpuaTUs (norotun,
pMeHHbIi 610K, (IUpMeHHble LBETa, (UPMEHHBIA WpnT, UpMeHHas rpaduka, CioraH,
peknamHblii NepcoHax, (UPMEHHbIE CyBEHUPbI W Ap.), PACCMOTPEB KaxAyl ero cocTaBsio-
LYo B OTAENBLHOCTH.

MpakTuyeckast pabota Neb. (4 yaca)
Tema: TOBapHaﬂ NO/INTUKa CTPONTE/TbHOIO NpeanpunaTnA
Ll,el'lbi 3aKpenuTb TEOPETUYECKMNE 3HAHUA O TOBape U TOBapHOI‘fl nonnTnke, o0 Bugax accop-
TUMEHTa, O cneu,quMKe TOBapoB CTPOMTE/TIbHOTO Ha3Ha4YeHUA, 0 XU3HEHHOM LUK/E TOBApOB.

3agaHue 1

BnuwuTe B COOTBETCTBYtOLME CTONGLLI TaBMMLbI XapaKTEPUCTUKM, OTpaxatollme cocTos-
HUe TOBapHOI efnHNLbI;

1. MoHTax.
2. YnakoBka.
3. OcHoBHas BbIroga.
4. MocnenpofaxHoe o6cnyxnBaHue.
5. MapouHoe Ha3BaHue.
6. BHellHee ochopmeHue.
7. MocTasku 1 KpeauToBaHme.
8. lapaHTua.
9. CsoiicTBa.
10. KauecTtso.
ToBap no 3ambicny ToBap B peanbHOM UCMOHEHUN ToBap c nogkpenseHnem
3afaHue 2

O3HakoMbTeCb C BapuaHTamu acCOPTUMEHTHbIX rpynn. MpuseauTe NpUMepbl PasinyHbIX
aCCOPTUMEHTHbIX FPYNN AN CTPOUTENbHOI NPOAYKLMN.

1. Tny6OoKMiA acCOPTUMEHT.

2. Wnpokwnii acCopTUMEHT.
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3apaHue 3
Pacnpegenute BuAbl TOBapOB B 3aBUCUMOCTW OT BWAA MOKYNATeNbCKOro NOBEAeHWs Mo-
TpebuTeneii.
ToBapbl NOBCEAHEBHOTO cnpoca
ToBapbl NpefBapuTenbHOro Bbibopa
ToBapbl 0C060r0 cNpoca, 0 KOTOPbIX XOPOLW O 0CBEAOMNEH NOTEHLYMANbHbIA NoKynaTens
ToBapbl NaccUBHOrO cnpoca

Bubl TOBApOB: MeGETb, XUIbE, aBTOMOGU/M, NPOAYKTbI MUTaHNS, KepaMUyeckas NnTka, cTpa-
XOBbIE MO/NChI, BbITOBAS TEXHUKA, KNAZBULLEHCKUE YUaCTKM, KHUTW, CAf0BbIE JOMUKM, LEMEHT.

3apaHue 4

Bbl6patb U3 nepeuncieHHbIX (hakTopoB Te, OT KOTOPbIX 3aBUCKT CMPOC Ha ToBap Dx:
[loxop, nokynarens.

LieHa ToBapa cy6etutyTa

YpoBeHb 671ar0COCTOAHNA NOKyNaTens, ero nokynaresibHas Cnoco6HOCTb.

[lons HeM3MEHHOI YacTy LieHbI.

LieHa Ha [ONONHUTENbHbIA TOBAp TOBapa-CybcTUTyTa

basucHasa LeHa

. [loTpe6HOCTbL NoKynaTens B ToBape.

. MHeHve nokynaTens 0THOCUTE/IbHO NEePCneKTUB CBOEr0 3KOHOMUYECKOro pasBuTus.
10 Llena faHHoro ToBapa

11. lons pacXOf0B Ha Cbipbe W MaTepuasibl B 6a3uCHOM LieHe.

12. O6bem nocTasok.

13. MupoBoe perynnpoBaHue LeH.

14. Ycnosus nocTasok.

©ENOU A WD

3apaHve 5

3anonnuTe TabnuLy, UCNonb3ys CNeLyIoLLMe C0Ba:

1.1. locTuraet nuka, BbICTPOPACTYLLMiA, HE6GONBLLOI, yMEHbLIAIOLMIACS.

1.2. Huskue, 6onbLUne, HU3KWe, CPeSHUe.

1.3. KoHcepBaTopbl, HOBATOPbI, CyNepHOBATOPbI, MACCOBbIA PbIHOK.

14. Y6biBalolLee, He3HaunNTeNbHOe, MOCTOAHHO pacTyliee, CTabunbHOEe C TeHAEHUMen K
YMEHbLLEHMIO.

2. Makcumusauus npubblin 1 3aliuTta f[ONN PbiHKa, UHGOPMUPOBaHUE NOTpebuTens o To-
Bape, MakCUMMU3aLUua O PbIHKa, YMEHbLLEHNE PacXOZ0B U NOAAEPXaHNE YPOBHA CObITa.

3.1. MNpepnoxexne OCHOBHOTO TOBapa, AvBepcudMKaLmMs Mapok u Mogeneil, uckiioyeHne
«Cnabblx», NpeS/oKeHNe pacluMpeHHOro CeMeiicTBa NPOAYKTOB.

3.2. MuHuManbHas LeHa, LeHa C Lefbio MPOHUKHOBEHUA HA PbIHOK, MpemuasibHas LeHa
Nnufepa, KOHKYpeHTHas LieHa.

3.3. NHTeHcuBHOE, 60Mee MHTEHCUBHOE, BbIGOPOUHOE (CEeNeKTUBHOE), W3bupaTensHoe C
3aKPbITHEM YObITOUYHBIX TOYEK.

3.4. Co3fiaHne 0CBE/IOM/IEHHOCTM O TOBApe Ha MAacCOBOM PbIHKe, CO3[aHue 0CBELOM/IEH-
HOCTW O TOBape CPefn MepBblX NOKynaTenei, yMeHbLUEHNe peknambl 4O HEO6XOAMMOro Mu-
HUMYMa, NoJuepkvBaHe 0COBEHHOCTEN MapOK W X MPEUMYLLECTB.

3.5. YcunenHoe ctumynmpoBaHue ¢ Lieblo 0npoboBath W OLEHUTb TOBap, YCUNEHHOE CTH-
My/MpOBaHWE C Lieblo MepPeKNioyeHns Ha Jpyrue Mapku, yMepeHHoe CTUMynupoBaHue Ans
YBE/INYEHUA CNpoca, YMEHbLLEHHOE CTUMY/IMPOBAHKE 40 HEO6XOAUMOTO MUHUMYMA.
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Ta6bnuua 6.1 XUT - uenu v ctparteruu

dtanbl XUT | BHegpenue ] Poct | 3penocts ] Cnag
1. XapakTepucTukm
1.1. O6bem npogax

1.2. N3pepxkn, B pacyeTe Ha 0gHOro notpebutens
1.3. MoTtpebutenu

1.4. Yncno KOHKYpeHToB

2. Uenn mapketuHra

3. Ctparterum

3.1. ToBap

3.2. leHa

3.3. Pacnpegenenue

3.4. Peknama

3.5. CTumynupoBaHue cboita

3afaHue 6

N306pasute rpadmkn XLUT, cornacHo npefcTaBneHHbIMI UX BapuaHTamu: a) BO306HOB/e-
Hue (HocTanbrus), 6) NPOAOMKUTENLHOE YB/IEUEHNE, B) CE30HHOCTb (MOAa), ) ByM (knaccuue-
CKuii), 8) yBNEYeHue, e) TpaAULMOHHBIA, X) NpoBan.

3apanune 7

PaccTaBbTe B Hy)XHOM Nnopsgke aTansl paspaboTkm HOBOroO TOBapa COrNMacHo npefcTas/ieH-
HOMY HUXE TEKCTY.

. Pa3pab6oTka ToBapa.

. OT6op naei.

. Pa3BepTbiBaHNe KOMMePYECKOTO NPOM3BOLCTBA.
. dopmupoBaHue naeil.

. PaspaboTka cTpaTerun MapkeTuHra.
Pa3paboTka 3amblicria 1 ero npoBepka.

AHanu3 BO3MOXHOCTEl# NpOU3BOACTBA W CObITa.

8. VicnbiTaHus B PbIHOYHBIX YCNOBUAX.

Pa3paboTka HOBOTO TOBapa HayMHaeTCs C noucka WAel ONA HOBUHKM;, MOMCKM AOMXKHbI
ObITb CUCTEMATUYECKUMU, PYKOBOACTBO AO/MKHO TakKe ONPefenuTb Ha Kakue PbIHKW, Ha kakue
TOBapbl CrefyeT 06paTUTL BHUMAHWE, Yero UMEHHO CTPeMUTCS AOCTUYL (hupmMa C MOMOLLbI0
HOBOTO TOBapa: MOCTYN/IEHNA BONMbLINX KONNYECTB HAMMYHOCTY, JOMUHUPYIOLLETO NOMOXEHNUA
Ha pbliHke unm ap. Llenb - BbipaboTaTh Kak MOXHO 60bLue MAeli.

Llenb - cokpaTUTb UX YACMO, KaK MOXHO PaHbLLE BbISIBUTL 1 OTCEATb HENPUTOAHBIE MAEN.

OT06paHHbIe naen Heo6Xo4UMO NPeBpaTUThL B 3aMbIC/bl TOBAPOB, npopa6oTaTb UAe [0
cTafuu paga anbTepHaTUBHbLIX 3aMbICN0B, OLEHUTb UX CPABHUTENbHYIO MPUB/IEKATENBHOCTL
BbIOpaTh NyYLIKiA U3 HIX.

Tenepb Heob6xoAMMO paspaboTaTb NpeaBapuUTENibHYIO CTPATErnio MapKeTUHIa Nno BbIXO4y
Ha PbIHOK C KOHKPETHbIM TOBapOM. M3n0xeHne cTpaternn cocTonT u3 3 yacTei: onucaHune Be-
NNYUHBI, CTPYKTYPbI, 1 NOBELEHUS LieNeBoro CerMeHTa npejnonaraemoe nosuLMoHMpoBaHue
TOBapa, nokasarenu obbema npodax, v [OMU PbIHKA, MPUOLINM Ha HECKONbKO fieT, obLire
CBEfleHNs 0 npefjnonaraemoil LieHe, NOAX04e K ero pacnpefeneHnio, CMeTe JOX040B Ha Map-
KeTWHTr B TeueHune 1 roda, nepcrekTUBHbLIE LENW no nokasarenam cobita u npubbiau, Aonro-
BPEMEHHbI CTpaTernyeckuini Nogxog k (popMUPOBAHMIO KOMM/IEKCA MApKETUHTa.

OueHKa A4enoBOoi NpuBMeKaTeNbHOCTA NPEANOXEHNs, aHaU3 HaMEUeHHbIX KOHTPOMbHbIX
nokasateneii npogax, U3LEepxeK, NPuBLIAK - COOTBETCTBYIOT /M OHM LiensM (upMbl.
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Ecnn 3ambicen ycnewHo npeofonen atan aHanmsa, MoxHo HauuHatb atan HWOKP, B xoge
KOTOPOro 3aMbICEN AO/HKEH NPEBPATUTLCS B peasbHblil ToBap. Ha aTom atane 6yaeT gaH oT-
BET, NOAJAETCA N uaes ToBapa BOMJIOLLEHNO B U3LeNne, peHTabenbHoe Kak C TEXHOOormye-
CKOW, TaK 1 C KOMMEPYECKOii To4Yek 3peHns. CO3LaeTCs OAMH U HECKOMbKO (PM3NYECKMX BO-
NOLLEHNA TOBAPHOrO 3aMbicia. Tenepb HEOBXOAMMO MCTbITaTh 06pasel, U ecin OHO yaau-
HO, TO 3anyCTUTb B NPOU3BOACTBO.

3apaHue 8

Sranbl BbINONHEHNA 3afaHUSA:

1. pynna pa36usaeTcs Ha nogrpynmbl no 3-4 yenoseka.

2. Kaxgas nogrpynna BblGUpaeT KOHKPETHYIO rpynny CTPOUTENbHBIX MaTepuanos (NoBTo-
peHue B pa3HbIX MOArpYnnax He JonyckaeTcs).

3. [lanee ocylecTBnseTca onucaHue paspaboTku HOBOTO TOBapa COMMACHO NYHKTaM B 3a-
faHumn 7.

4. Korpga Bce aTanbl onucaHbl, NOArpynna camocToATeNbHO N0 TabnuLe HUXe onpegenser
CTeneHb HOBU3HbI CBOEI NPOAYKLMN.

MapameTpbl U3genus, nogeep-

CTeneHb HOBU3HbI n3penusa raeMble 06HOBNEHMIO, 6anbl
(PYHKUNA  KOHCTPYKUMs hopma

1. HecywectBeHHan MogndukaLna oTAeNbHbIX NapaMeTpoB, He yayu- 0 0 0
watowas notpebutenbckue cBoNCTBa

2. CoBeplWweHCTBOBAHME OTAENbHLIX NAPAMeTPOB U NOTPEBUTENbCKUX 1-2 1 1
CBOIICTB

3. CylecTBeHHOe U3MEHEHWEe napamMeTpoB U NoTpe6nUTEeNbCKUX 2-3 2 2
CBOWCTB

4. HoBble kOMGUHALNN (DYHKL WA, NOABNEHNE HOBbIX JONONHUTENbHbIX 3-4 3 3

(YHKLMIA C BHECEHNEM BaXHbIX TEXHUYECKNX YCOBEPL EHCTBOBAHUN

5. KopeHHoe kayecTBeHHOe npeo6pa3oBanie PYHKLUA U TEXHUYECKOTO 4-6 4 4
npuHyMna gecTenii

6. MosBneHne Ka4eCTBEHHO HOBOW (yHKLMK NoTpebneHns u3genus, He 7-8 5 5
umetowiero B cpepe c6biTa aHanoroB M NPoTOTUNOB

5. OueHuBaloTcs nokasatenu (no 10-6anbHoii Lwkane) s npegnaraemoil HOBOW NpogyK-
Lum, (0T 1- oueHb nioxo 40 10- oueHb XOpoLLo)

BecoBble Bann Mpowussefe-
Mokasarenu
KO3hpULMEHTBI Hue
1.06wure xapakTepucTukn HOBOW npoaykymn: 1.1.MoTeHynanbHas
npuébine 0,08
1.2.CyuwecTBytowas KOHKypeHLua 0,04 oy
1.3.MoTeHymanbHaa KOHKypeHLus 0,04
1.4.Pa3mep pbiHKa 0,08
1,5.B03MOXHOCTb NATEHTOBAHNA 0,04
16.BO3MOXHOCTb MUHUMU3NPOBATL PUCKM 0,04
2.MapKeTUHTOBble XapakTepucTuKi HOBOI NPoAYyKLAN:
2.1 NpuBnekaTenbHOCTb ANA CYLWECTBYOWMUX NOTPE6UTENbCKUX
PbIHKOB 0,12
2.2 NoTeHumnanbHas gnutenbHocTs XL npogykyuu 0,08
2.3.YCTORUYNBOCTL K CE30HHBIM (hakTopam 0,04
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[pogonxeHue
3.MpoN3BOACTBEHHbIE XapaKTePUCTUKN HOBOI NPOAYKLMK:

3.1.CooTBeTCTBME NPOM3BOACTBEHHLIM BO3SMOXHOCTAM 0,16
3.2.MpocToTa Npon3BOACTBA NPOAYKLMK 0,12
3.3.locTynHOCTb TPYAOBbIX U MaTepuanbHblX pecypcos 0,08
3.4.BO3MOXHOCTb NPON3BOACTBA NO KOHKYPEHTOCNOCOGHbIM LieHam 0,08

6. Ha ocHoBe npou3BefieHHON OLEHKW nokasaTeneil ctpoutcs rpadmk XLUT Hosoi npo-
Jykuumn (cxematuyHo). Mo OX - Bpems, no OY - 06beM peanusauun B AEHEXHOM BblpaxeHuu
1 NpUBHINb.

7. 3anonHsetca Tabnuua, B KOTOPOW OMUCBIBAIOTCA MApKETUHIOBbIE M ApPYTMe Meponpus-
TUA, Npefnaraemble s YBENMYEHNA NPUOLIAKN Ha kaxgom XKLIT.

dran XUT MeponpuaTua No yBenuyeHnto npubbiamn
Paspa6oTka ToBapa
BbiBefeHMe Ha PbIHOK
Poct
3penoctb
Ynapgok

MpakTuyeckas pabota Ne7.
Tema: LieHoBas NonuTuKa CTPOUTENBLHOTO NPEANPUATUA
Ll,el'lbi 3aKpenuTb TeopeTuyeckne 3HaHuAa o ueHOBOﬁ NoNINTUKE, MEeTodax ueH006pa303a-
Hu4, onpeneneHna onTUMasnbHoi LieHbl, I'IpVIOﬁpECTVI NpakTu4eckne Hasblk ONpeneneHnsa
LieHbl, HalEHOK 1 CKNAOK.

3apaHue 1

BbICTPOMTL B NOTMYECKYHO LiENb CAeAytoLLMe MyHKTbl METOAMKM pacyeTa UCXOAHON LieHbl:
. OLeHKa 3epXex.

. AHaNN3 LieH 1 TOBapPOB KOHKYPEHTOB.

. Bblbop MeToga LeHoo6pa3oBaHus.

. YCTaHOB/IeHNE OKOHYATE/bHOM LieHbI.

. MocTaHoBKa 3a/a4 LieH00Opa3oBaHNA.

. Onpegenexue cnpoca.

oA, WN

3apaHue 2

lMepeuncnexHble HKe BUAbI LieH pacnpefenuTb Ha ABe rpynnbl. B nepsoii rpynne ykasatb
Te BUAb! LiEH, KOTOPble PYKOBOACTBO NPEAnpUATUS MOXET UCNONb30BATh /11 NPOABIKEHNA
Ha pbIHKE HOBbIX M3AENWIA, BO BTOPOIA rpynne - Te BWAbl LiEH, NPUMEHEHNe KOTopbIX obecne-
YnBaeT NOBLILIEHNE KOHKYPEHTOCMOCOBHOCTM TOBAPOB U YC/Yr Ha YXe ChopmMupoBaBLLeMCA
pbiHKe cObiTa. Kaxaoi 13 LeH faTb KpaTkoe onpedeneHue.

1. Cronb3slas nafjawlas LeHa Ha U3fenue nycnyru
«CHATIe CNMBOK».
[lonrospemeHHas LieHa.
LleHa noTpe6uTEbCKOTO CErMeHTa PhIHKA.
Liena BHefipeHNs NPOLyKTa Ha PbIHOK.
dnacTuyHas (rnbkas) LeHa.
«[cuxonoruyeckas» LieHa.

No ok w
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8. lpenmyLiecTBeHHan LeHa.

9. LleHa Ha u3fenve, yxe CHATOE C NPOU3BOACTBA.

10. Lena «nugepa» Ha pblHKE UK B OTPAC/U.

11. LleHa, ycTaHaBNnBaemMas Hxe, Yem y 60/bLINHCTBA (rpM
12. [loroBopHas LeHa.

13. LleHa c BO3MELLEHNEM M3JepXeK NPOoM3BOACTBA

14. TlpecTnxHas LeHa.

3agaHue 3

ObLe 13nepXKM NPOU3BOACTBA HA AUHULY WM3fenus cocTaBnaT 160, NOCTOAHHbIE 13-
Jepxku - 3000000 p. Mnaxnpyemblii 06bEM npogaxu - 50000 wr. MepemMeHHble U30EPXKM HA
efvnnuy n3genus 100 p. Onpefenute ypoBeHb (TOUKY) 6€3y6bITOUHOCTM /1A Cyyas, Korga
thupma Bnoxuna B nponssogctso 1000000 p. v xenaet nonyuutb 20% YBW (ypoBeHb BO3-
Bpara UHBECTULMIA).

3afaHue 4

AIMUHUCTPALNA BHOBb CO3AaHHOT0 Manoro NpeanpuaTMA no NPOM3BOACTBY Mebenu ans
HaceneHna NpuHsANa peLleHre onpesenuTb PbIHOYHYHKD LIEHY Ha U3roTOBAEMbIe NPeanpusaTY-
eM KOMNEKTbl Mebenn 3KCnepuMeHTasIbHbIM METOAOM. Bblin 3ak/oUeHbl COOTBETCTBYHOLLME
cornaLeHns ¢ pAaAoM KpynHbIX MebebHbIX MarasuHoB ropoja.

B ofHOM 13 MarasvHOB KOMM/EKTbl Mebenn 6binn BbiCTaNeHbl No LeHe 500 y.e., 4To no-
3BO/IAMO pacCcynNTbIBATh BCEro MWb HA 10 MPOLEHTOB MPMOLIN - OT NPOAAXHON LeHbl. Bo
BTOPOM MarasuHe LieHa 6blna onpefienieHa B NonTopa, a B TPETbeM - B [BA pasa Bbile. B
nepeoM MarasuHe Bce noctynuelUne 40 KOMMIEKTOB OblNK pacnpofaHbl B TeYeHue MecaLa.
Bo BTOpoM MarasuHe yepe3 MecsL, 0ka3annchb NPOJaHHbIMK LWeCTb KOMMIEKTOB. 13 TpeTbero
MarasuHa Takxe yepes MecsL, npuina MHhopMaLus o NpoAaxe To/bKO OAHOTO KOMNEKTa.

SKOHOMMYECKN 0BOCHYIATE, KaKOI 13 TPEX BAPMAHTOB LiEHbI BAIMKE APYTUX K ONTUMabHOMY
L9 NpousBoauTens.

3afaHue 5

TOproBoe CTPOUTENbHOE MpeanpuATUe NpejfiaraeT Ha PblHKE aCCOPTUMEHT U3 TpéX TOBa-
poB: A, B 1 C no LeHam, paccuyuTaHHbIM Ha OCHOBe 3atpar. LieHbl ans ToBapoB A 1 C He 6bl-
NN NPUHATBI PbIHKOM. TpefioXuTe HOBble LieHbl Ans ToBapoB A 1 C (Ha OCHOBE NCUX0NOTH-
YECKOI LieHbl - «/I0MaHON», TO eCTb LieHa YCTaHaBMMBAETCA YyTb MeHbLUe Crejylollero fe-
CATKA 1 HEOKPYINEeHHas), paccunTaiiTe HOBYIO LieHy Ans ToBapa B, N03BOMALLYI0 COXPaHNTb
nepBOHaYaIbHbIA 06HEM M NOKPbIBAIOLLYIO NOTepY 0T ToBapos A n C.

Ne Mokasarenb Toeap A Toap B TosapC

1 3annaHupoBaHHbIi COBIT, ThIC WT. 470,0 1190,0 90,0

2 lleHa Ha ocHOBe 3aTpar, py6./wT. 37,50 40,08 610,22

3 MnaHupyemas Bbipyuka, TbK.py6.

4 Hosas ueHa, py6.wrT.

5 Bblpyyka npu HOBOW UeHe, ThiC.py6.

6 HeponokpbiTue, Thic.py6.

7  HeponokpbiTue no A,B,C

8 Tpebyemas Bbipyyka NoOCNe KaNbKyASUMOHHOTO BbipaBHUBAHUA, * .
ThiC.py6.

9  LleHa nocne KanbkynsALMOHHOTO BbIpaBHUBaHNSA, Py6./WT.
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3afaHve 6

HaueHkn v CKuku C LieHbl ToBapa.

CebectoumocTb 1T LieMeHTa B ynakoBke (B MeLukax) /19 LEMEHTHOro 3aBoja CocTaBuna
3000 py6neit. Ha cebecTommocTb 1 T LileMeHTa NpoU3BOANTENb NPON3BEN HaLeHKy 30%.

OnToBMK NpMOGPEN y LemeHTHOro 3asoga 100 T LeMeHTa 1 B CBOK OYepefb C HaLEHKoM
25% npofan LieMeHT PO3HUYHOMY TOProBLY - MarasuHy «CTpoiixo3ToBapbl». MarasuH Hauan
peanu3aunio LiemMeHTa B po3HuLY ¢ Mapxoil 20%. B KoHue okTabpa ocTancs Hepeann3osaH-
HbIM 12 TOHH LieMeHTa, Cpoc B Npef3uMbe ynan. Marasud penn fenatb CE30HHYI0 CKUAKY C
nepBOHaYanbHOI NPoAaXHON LeHbl 10% 3a kaxapblii Mewwok B 50 K.

OnpegenuTs:

1. TpofaxHylo LieHy Npon3BoAnTENS; ONTOBOrO TOPrOBLA, PO3HUYHOIO TOProBLa,

2. O6bEM [EHEXHOI CYMMbI CKMAKM W 06LWMii 06BbEM Npofax B pyb. (HETTO).

3. TIpOLEHT CKMaKN LieH CO BCeli napTin LemeHTa.

3apaHve 7
BbibpaTh npuemnemblii BapuaHT KOHKYPCHOIA LieHbI Ha OCHOBE CefYHOLLMX JaHHbIX.

Ne n/n Mpegnaraemas LeHa, AeH.ef. 3atparbl, fieH.e. BeposATHOCTb BbIMIpaTh TOpr
1 19,6 0.4
2 21,7 0,3
3 22 18 0,15
4 23,5 0,1
5 25 0,05

MpakTuyeckas pabota Ne8.
Tema: CHbITOBasA NOMUTUKA CTPOUTESIBHOTO NPEANPUATUS
Llenb: 3aKpensieHne TeopeTn4ecknx 3HaHWiA 0 TOBapOABMXEHNN B MapKETUHIE, O KaHalaX
cObITa U UCNOMb30BaHUN NOCPEAHNKOB; onpeaeneHne CHELLI/I[*]I/IKI/I COLITOBOW MOMUTUKM cTpoun-
Te/bHbIX OpraHu3auuii.

3apaHue 1

1306pa3nTe OCHOBHbIE CXEMbl KaHaN0B pacnpefeneHns u ykaxuTe, kakas 13 AaHHbIX CXEM
noaxoauT Ans:

a) CTPOUTENbHON NPOAYKLMM NOTPEONTENBCKOrO HasHaYeHWs;

6) CTPONTENBHOI NPOAYKLMN NPON3BOACTBEHHOMO HA3HAYEHMS;

B) CTPOMTEbHBIX YCAYT.

CBoii BbIGOP 060CHYIATE.

3apaHue 2

3anonnute Tabnuuy, UCNonb3ys NpefCcTaBneHHble NOACHeHNs. Heobxoaumo ykasaTb, ka-
Koii U3 kaHanoB pacnpefeneHns Havwbonee ONTUMANEH NPW TOM UAN MHOM XapakTepucTuke,
koTopas GepeTcsa 3a 0CHOBY. B rpachax 2-4 paccrasnsiores uudpsl ot 140 3, rge 3 - Haubo-
nee pacnpocTpaHeH Ans LaHHOW XapakTepucTukK, 2 - MOXET NPUMEHATLCA, 1- npumeHseTcs
pefko N16o BoobLLe He UCnoNb3yeTcs.
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Ta6nuua 8.1 Kputepuu BbiGopa c6bITOBOTO KaHana TOBapoONpOU3BOAUTENIEM

YuuTblBaeMble xapaktepuctuku  Mpamoii Henpsamoii kaHan MoscHenns
kaHan  KopoTkuii  [NUHHBIN
1 2 3 4 5
1. XapaKTepucTukn nokynartenem
1.1. MHOTOYMCNEHHbIE NPUHLUNN cCoKpalleHns yucna

KOHTaKTOB C noKynatensmu wur-
paet BaxHyl ponb

1.2. Boicokasi KOHLeHTpayma HU3KNE N3LEPXKN HA OfNH KOH-
TakT

1.3. KpynHble nokynku M34epPXKN Ha yCTaHOBEHUE
KOHTakTa 6bICTPO aMOpTU3MpY-
0TCA

1.4. HeperynspHble noKynkun NOBbIWEHHbIE U3AEPXKM NpK

YacCTblX U ManblX 3akazax

2. XapakTepucTukm ToBapoB

2.1. TIPOU3BOACTBEHHBIE TOBAPLI BbICOKME Tpe6oBaHNA No 06cny-
XWBaAHUIO

2.2. ToBapbl NOBCEAHEBHOrO CNpoOCa Heo6xoanMocTb 6bICTPOI AoC-
TaBKku

2.3. HecTaHpapTusnpoBsaHHble TOBap A0/XeH BblTb a4aNnTupo-
BaH K cneuntnyHblM noTpebHo-
CcTAM

2.4. B cTaguun 3anycka Heo6X0ANMO TujaTenbHoe
«CNexeHne» 3a HOBbIM TOBapom

2.5. BbICOKOW L€HHOCTH U3fepXKN Ha ycTaHoBNeHne
KOHTaKTa 6bICTpO amMopTuInpy-
oTcs

3.XapakrepucTuka hupmbl

3.1. OrpaHnyeHHble (PUHAHCOBbIE CObLITOBbLIE U3 EPXKM NPONOp-
pecypcsl LMOHaNbHbl 06bEMY NpoAax
3.2. XenateneH Y4€TKMii KOHTPONb MUHUMU3ALNA YUCNa 3KPaHOB
Mexay GupMoi n ee pbiHKOM
3.3. lWupokas N3BECTHOCTb XOpOwWwii Npuem co CTOpPOHbI

cucTembl cobiTa

3apgauue 3

V3yunTe TeopeTUYEeCKylo MHGOpMAaLMIo 0 TUNax NoCPeSHUKOB.

[lnnepsl - 370 ONTOBbIE, PEXE PO3HUYHBIE NMOCPEAHVKN, KOTOPbIE BEAYT onepauun oT CBO-
€ro UMeHN 1 3a CBOIi CYéT. ToBap nprobpeTaeTca MMM MO JOroBOPY MOCTaBKM. Takum o6pa-
30M, gunep CTaHOBMTCA COBCTBEHHWKOM MPOAYKUWM MOC/e MOJHOM onnatbl nocTasku. OTHO-
LUeHWs MeXay NPOU3BOAUTENEM W WMEPOM MpeKpalLaloTcs Moc/e BbIMOSHEHUA BCeX YCno-
BUiA NO [LOTOBOPY NOCTABKM.

OvcTpn6bioTOPLI - ONTOBbIE W PO3HWYHbIE MOCPEAHWKM, Bedyline onepauum OT UMEHN
NPOW3BOANTENS W 3a CBOM CYET. Kak npasuno, npou3BoauTENb NPefocTaBnseT AuCTpubbIoTo-
py NpaBo TOProBaTb CBOEV MPOAYKUMEN Ha onpedenéHHON TeppuTopun 1 B TEYEHNe onpege-
NEHHOTo BpeMeHu. Takum 06pa3oM, AUCTPUOLIOTOP He ABNAETCA COOCTBEHHUKOM MPOAYKLAN.
Mo forosopy UM npuobpeTaeTca NPaso NPOAAXM NPOAYKLAN.

25



KoMuccUOHEpbI - 3TO ONTOBbIE W PO3HUYHbIE MOCPEAHWK, BEAYLLME ONEPaLMi OT CBOETO
WMEHN W 33 CYET MPON3BOAUTENS. KOMUCCUOHED He SIBNSIETCH COGCTBEHHUKOM MPOfaBaeMoit
npodykumn. MpousBoauTeNb (UM KOMUTEHT B JaHHOW Onepawum) ocTaéTcsi COBCTBEHHUKOM
NpoAyKUMM [0 €€ MepefauM U OnnaThl KOHEUHbIM MOTpeGUTENsM. [OroBop O MocTaBke npo-
OYKUMM 3aK/H0YAETCH OT UMEHU KOMUCCUOHepa. Takum 06pasoM, KOMUCCUOHep SBASETCS no-
CPEAHUKOM TOMbKO A5 KOMUTEHTA, a HE [/ KOHEUYHOro NOTpeGUTENs, AeHbIM KOTOPOro Me-
PEUUCNISIOTCS HA CYET KOMUCCUOHepa. [Mpu 3TOM pUCK CydaliHoi nopun 1 rnGenn NpogyKLmm
NIEXUT Ha KOMUTEHTE. KoMUCCMOHEp 06si3aH 06ECeunTb COXPAHHOCTb ToBapa. OH OTBevaeT
3a yTpaTy WaM NOBpex/JeHWe MpoAykKuuW no BUHE KOMUCCMOHepa. BosHarpaxpaeHue komuc-
CUOHEpY BbIN/auMBaETCs 06bIYHO B BUZIE MPOLEHTOB OT CyMMbl MPOBEAEHHOW onepawuym Kak
pasHuULa MeXAy LeHoi, Ha3HaUeHHO KOMUTEHTOM, U LIEHOW peanuaalpm.

ATEHTbI - NOCPELHVKM, BbICTYNAlOLLME B KAYECTBE NPEACTABUTENS WM MOMOLLHWKA APYroro
OCHOBHOTO MO OTHOLLEHWIO K HEMY ML (MPUHLMNANa). Kak npaBuno, areHTbl IBNSITCS opuan-
YECKUMU NULAMU. ATEHT 3aK/I0YaeT CAEKN OT UMEHM U 3a CYET NpuHUMnana. Haubonee pac-
MPOCTPAHEHHbIiA BUf areHTCKOrO BO3HArpaxAeHus - NPOLEHT OT CyMMbI 3aK/THOUEHHON CLEMKM.

Bpokepbl - NOCPeHUKA NP 3aKNKUEHNN CAENOK, CBOASLIME KOHTPareHToB. Bpokepsl He
ABASIOTCA COBCTBEHHMKAMN MPOAYKLMM, KaK AWepbl WM ANCTPUGLIOTOPDI, U HE pacnopsixa-
l0TCS NpoAyKumeld, kak AUCTPUBLIOTOPbI, KOMUCCUOHEPBI U areHTbl. B OT/AMuMe OT areHToB
6poKepbl He COCTOAT B OTOBOPHbIX OTHOLIEHWSX HW C OfHOK M3 CTOPOH 3ak/iouatoLyeiics
CAENKN W AelCTBYIOT NNIUL HA OCHOBE OTAEMbHBIX MOpyueHWii. Bpokepbl Bo3HarpaxpalTcs
TOMbKO 3a MPOZAHHY0 MpoAyKUMio. WX oxodbl MOTYT (hOPMUPOBATHCS Kak OMpefenéHHbIi
MPOLEHT OT CTOMMOCTW MPOJAHHbLIX TOBAPOB WM kKak IMKCMPOBAHHOE BO3HArpaxaeHue 3a
KaxZylo NpoJaHHyI0 eauHNLLY ToBapa.

KoHCMrHaTop - KOMUCCUOHEp (areHT, MocpedHuk), hU3MYEcKoe UM KPUANYECKOE NULIO,
npuHUMatoLlee Ha cebs 06513aTeNbCTBO MCMOMHSATL MOPYYEHNs OpraHn3aLui KOHCUrHaLMOH-
HOil TOProB/M (N0 COBEPLLEHMID CAENO0K MO MpoJaxe TOBApOB) U peasnsyolee ToBap (06bIY-
HO BO BHELUHETOPTOBbIX OMepaLusix) CO CBOEr0 CKMafa, HaxoAslLEerocs 3a rpaHuueil, u ot
CBOETO MMEHN 3a COOTBETCTBYIOLLEE BO3HATpaX/eHne, Noyyaemoe oT BafenbLa ToBapa.

KoHcurHatop felicTByeT Ha OCHOBAaHWM KOHCWTHALWMOHHOTO JOTOBOpPA, B KOTOPOM OFoBapw-
BAIOTCS HE TO/IbKO HaMMeHOBaHWe TOBapa, HO W ero LigHa, CPoK MpoJaxu 1 T. . OT/IMYnNTENb-
Hasl 0CO6EHHOCTb KOHCUTHATOPA, YTO OH UMEET B HA/IMYNKM peasin3yemMble TOBAphbI, XOTS UX He
MOKyNaeT W He SBNSETCS UX BlafesbLeM. Y KOHCUTHATOpa ecTb Heo6X0AuMble MOMELLEHNS 1
060pyaoBaHe Ast NpUHATIAS, 06paboTKM, CKNaAMpoBaHns 1 NPoaax1 TOBApoB. Kak npaswmno,
OH paGoTaeT Ha YMCTO KOMUCCUOHHbIX Hauanax.

KoMMUBOSIXED - pa3besaHoii cObITOBOK MOCPEAHMK, KOTOPbIA, MepemeLLlasich No pbiHKY,
BbINOJIHSIET PO/ib MPOCTOTO NOCPEAHNKA WUN JeliCTBYET N0 MOPYYEHMI0 CBOETO KNMEHTA.

ToproBblii [OM - ToproBas MOCPeAHWYECKash CTPYKTypa OCYLLECTBAsIOLAs TOProBo-
MOCPeiHNYECKME ONepaumn ¢ NPefoCTaB/eHNEM KIMEHTaM LUMPOKOTO CMEKTPA YCyr U C ak-
TUBHBIM BAIMSHUEM Ha NPOM3BOACTBO.

3afaHuve 4

Hanucatb hopmyny ans pacuyéra pacxofoB Ha TOBapofsuxeHue. MoactaBuTb B NONYYEH-
HYI0 (hOPMYNY UCXOAHbIE flaHHbIE W paccuuTaTh BENNYMHY CYyMMapHbIX U3LEPXeK Ha ToBapo-
[BWxXeHue. NcxofHble faHHble:

D- ?- cymma u3fepxek TOBapOLBMKEHNA
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T- 20000 eA. TpaHCNOPTHbIE pacxombl

F - 5000 eA. nocTosHHbIE CKNaACKME pacxompl

W - 2000 eg. nepemMeHHble CKNafCKue pacxompl

S-12000 ea. CTOMMOCTb 3aKa30B, HE BbIMOHEHHbIX B FapaHTUiAHbIA CPOK.

3apaHue 5

CTpouTenbHas tupma npegnonaraeT UCMo/b3oBaTh Pasbes3fHbIX PO3HWUYHBIX TOProBLEB
(KOMMUBOSXKEPOB, areHTOB) B YETLIPEX reorpacuyeck 060C061EHHBIX CETMEHTaX PbIHKa.

B cermenTe A YMCNEHHOCTb BEPOATHBIX KIMEHTOB (PeasbHbIX U MOTEHLMANbHBIX NOTPe6u-
Teneii) pasHa 50, a pauuoHanbHOe KONMYeCTBO MOCELLEHUA KaxXAO0ro W3 HUX onpegensercs
KaK YeTbipe pasa B MecsLl.

B cermeHTe B umeeTcs 70 NOTEHLMANbHBIX KNMEHTOB, a paLMOHasIbHad YacToTa ux noce-
LieHni - 4Ba pasa B Mecsll.

B cermeHTax B n ' cootBetctBeHHO 100 v 150 K/IMEHTOB, KOTOPbIX XeNaTenbHO Nocewath:
B CErmMeHTe B - pa3 B mMecsll, a B cermeHTe I- pa3 B [jpa MecsLa.

B co0TBETCTBMM C YCTAHOBMEHHBIMI HA (DUPME HOPMaMK Kax[blii TOProBbI areHT paboTta-
eT B cpefHeM 20 pabounx AHell B Mecsil, a eXeAHeBHas yCpefHEHHas HOpMa OfHOrO areHTa
COCTaB/ISIET YETbIPE MOCELEHNS B fIEHD.

Kpome TOro, u3 kaxablx CTa MOCELLEHNIA JecATb ABNAIOTCA He3annaHupoBaHHbIMK U OCY-
LEeCTB/IAIOTCA areHTamu no cOBCTBEHHOI MHNLMATMBE UMW BCNeACTBIUE NOABEHNS NO6OYHON
nHchopmaumn. K Tomy xe, npumepHo 5% noceLyeHnid MOTyT He COCTOATbCA MO TEXHUYECKIM
NPUYMHAM: HEUCTIPABHOCTL aBTOMOBWNS, OTCYTCTBUE KIMEHTA W Np.

1. Paccuuntaiite obLuiee KONN4eCTBO NNaHOBbIX NOCELEHN KIMEHTOB (MPMbI B MECSLL.

2. YyTuTe BEPOSATHBIA NPOLLEHT HE3aNnNaHNPOBaHHbIX U HECOCTOABLUNXCA NOCELLEHN 1 on-
pefenute noTpeGHOE (PUpMe KOMMYECTBO COTPYAHUKOB (CTABOK MO LTaTy).

MpakTnyeckan padota Ne9. (4 yaca)
Tema: MapKeTuHr pbiHKa TpyAa B CTPOUTENLCTBE
Ll,e]'lbi 3aKpenuTb TEOPETUYECKNE 3HAHMA O MapKETUHIE PbIHKa Tpyaa, I'IpVIO6peCTVI npakTn-
YeCKne HaBblkM B NpaBuU/IbHOM no,q6ope KafpoB A/1 CTPOUTENbHOIO NPEANPUATUA.

3agaHue 1

O3HaKOMUTLCS C TEOPETUYECKOI MH(hopMaLMei 1 0TBETUTb Ha CefyloLLMe BONpOChl:

Y10 Takoe pbIHOK Tpyda?

Kakve cyLiecTBeHHbIe 0T/IMUMA PbIHKA TPYAA B CTPOUTENLCTBE OT APYruX 0Tpacnein?

Yewm o6ycnosneHa He06X04MMOCTb peasin3aLnn MapkeTUHIa pbiHka Tpya?

YT Takoe MapKeTUHT pbiHKa Tpyaa?

Yem pbIHOK TPyAa OTANYAETCA OT APYriX PbIHKOB?

Kakue TpeboBaHns Bbl NpeabsBuau Obl B Cyyae Habopa: a) MapkeTonora, 6) npopaba, B)
KaMeHLLUKKa, I) 3KOHOMUCTA, ) HauanbHuka oTaena NTo?

CchopmupyiiTe cTpaTerviio 1 TakTUky BOCTIPON3BEEHMS paboyeit cunbl paboyeii Cciibl Ha npes-
NPUATAM 3aHAMAIOLLMMCS: @) CTPOUTENBCTBOM 3faHuii M COOPYXeHWiA, 6) NPOM3BOACTBOM KMpnMYa.

PbIHOK TpyZAa - 3T0 COCTaBHaA 4YacTb CTPYKTYPbl PbIHOYHONA 3KOHOMMKN, (DYHKLMOHUPYIO-
Was B Heil HapAAy C OPYTMMW PbIHKAMM: CbIpbfi, MaTepuasnoB, PbIHKOM MHBECTULMIA, LieHHbIX
Oymar, noTpe6uTebCKIX TOBAPOB.
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B obLem Buge nog pbiHKOM TpyAa NOHUMAKT 0COBYI0 NOACMCTEMY PbIHOYHON 3KOHOMMUKMA,
B KOTOPOA B3aMMOLENCTBYIOT C OAHOW CTOPOHbI - paboTogarenu (COBCTBEHHWKM CPeAcTB
NpOU3BOACTBA), C APYroA - HaeMmHble paboTHMKW, B pesynbTaTe 3TUX B3aWMOOTHOLLEHMWIA
thopmupyeTcs 06beM, CTPYKTYpa 1 COOTHOLLEHME CMpoca 1 NPeANOXeHns Ha pabouyto cuy.

PbIHOK TpyZa B CTPONTENBCTBE OT/IMYAETCA OT PbiHKa TPyAa B APYTUX 0Tpacnsx no:

* 0TPacneBbIM PasMuNAM;

* mpodheccruoHanbHoii cneumudmke.

B pasnuuHbiX nogoTpacnfx CTPOMTENbHOrO KOMMekca (MpOeKTMPOBaHWe, —Hay4Ho-
nccnepoBatenbckoe obecneyeHue, NPOM3BOACTBO NMPOMCTPOMATEPUANOB, CTPOWUTENLCTBO)
HacuuTbiBaeTCcA 0kono 300 npodheccuii, To B MeXAyHapo4HOM CTaHAapTe knaccudukamy
npodpeccuii okono 10000 npocpeccuil.

OCBOEHME PbIHOYHBIX MEXaHU3MOB BCe B GO/blUE Mepe 3acTaBnAeT Kaxoro YenoBeka
B3BELUEHO, OTBETCTBEHHO 3aflyMblBATLCA HAA NMPaBUILHOCTLIO BbiGOpa npodeccuu, cdepb
06pa3oBaHus, TPYAOBOH AeATeNbHOCTU. B 3TuX yCnoBMAX NpefcTaBnserca HeobXogumbiM
pasBuUTWE HayKu 1 NPaKTMKN MapkeTuHra pblHka Tpyaa (paboyei cunbl).

lMog MapkeTMHrOM pblHKa TPyAa NMOHMMAETCs CUCTEMATM3NpOBaHHas AeATeNbHOCTb Mo
N3y4eHW0 COCTOAHMSA paboyeli cuibl, ee BOCMPOM3BOACTBA M PALMOHANBHOTO UCMONb30BAHMS.
N3yyaeTcs cnpoc W NpefoXeHns pbiHka TpyAa, YpoBeHb npodeccuoHanuama, 3apabotHas
nnara, MeToAbl CTUMYNNPOBAHUS NEPCOHaNa, BO3MOXHOCTb OpraHn3aLyui NpoXWBaHWsa u nu-
TaHus pabounx v T.n.

C y4yeTOM 0XMAAeMOoro BblMycka CMeLuanncToB, AeMorpatnyeckinx yCnoBnid, NepcnexkTus
pasBuUTMsA 0Tpacnu paspabaTbiBaloTCs:

* CTpaTerus 1 TakTuka BOCMPOM3BOACTBA paboyeil cuibl;

* CTpaTerus v TakTuka Ucnonb3oBaHUs paboueii Cubl Ha NEPCNEKTUBY.

B npouecce u3yyeHns cOCTOAHUA PbiHKa TPYAa W Ha Tane pa3paboTku naaHoB BOCMPOM3-
BOACTBA 1 paL{OHabHOTO NCMoMb30BaHUs paboyeii Cubl Ha NepcrnekTUBY BO3MOXHbI M3Me-
HeHns, a 370 TpebyeT COOTBETCTBYIOLLMX YTOUHEHNIA MAPKETUHIOBOM 4eATENbHOCTH.

[lns obecneyeHns cornacoBaHHoN paboTbl Ha Kax@oN CTafuu NpesycMoTpeH 06Lwmii 6ok
KOHTPOAS 1 KOOPAVHALMW BCETO npoLecca.

Kaxabli nocnepylowmii atan npouecca OCHOBbIBAETCH Ha pesynbTaTax AOCTUIHYTbIX B
npefblaylem, a Bce CTafnu UMeIoT 06paTHYyI0 CBA3b kak C NPeAblAyLLnM 3Tanom, Tak 1 ¢ uc-
XOAHbIM 3TaNOM MapKeTMHTOBOrO MpoLecca Ha pblHKe TpyAa B CTPOUTENbCTBE.

Ha pblHke Tpyga ToBap cneuudmyeH 1 kayecTBEHHO OT/NYAETCS OT 0ObIYHbIX TOBAPOB: C
OfHOV CTOPOHbI - OH He MaTepuaneH, a ¢ Apyroil - HeoTuyXJaeMm OT camoro npofasua, Tak.
kak npefcTaBnser ero msnyeckne W YMCTBEHHble CMOCOBHOCTW, OBOralLeHHble 3HAHMAMY,
YMEHUAMM 1 OMbITOM.

Mog ToBapoM noApasymMeBaeTcsi CNOCOBHOCTM YenoBeka K TpyAy, C KOTOPbIMA OH BXOANT
Ha PbIHOK TPyZa W npeAnaraeTt WX AN UCMONb30BAHWSA B TPYAOBOM MpOLiECCe, HasbiBaeMble
YCNOBHO paboueii cunoi.

HabpaTb CneunanucToB CTPONTE/bHBIX CMELWanbHOCTel, a 9T0 Npopabbl, MOHOMNTUNKA,
KPaHOBLUMKN, KPOBEMbLLMKMA, KAMEHLLMKW, LITYKaTypbl, Manspbl, 3NeKTPUKA, A WINEKTPUKM
TOXe, HY)XHO rpamoTHo. Befb nogbop nepcoHana - 3T0 OTBETCTBEHHOCTb He TO/bKO 3a Mpo-
€KT, HO ¥ 3a Niofeit.
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3agaHue 2

3yunte npefcTaBneHHoe uccnefoBaHue pbiHka Tpyaa.

CornacHo  pesynbTataMm  WUCCMEf0BaHUs,  NPOBEAEHHOr0  npoektom  HeadHunter
RABOTA.TUT.BY u aHanu3a 6a3sbl BakaHcuit 1 pestome B 1 nonyroguu 2012 roga, MOXHO
cfienatb BbIBOJ, UTO PbIHOK TPY/Aa ONpasuncs nocne kpusuca. KonmyecTso pasmeLleHHbIX Ba-
KaHCWIA N0 CPaBHEHWIO C aHAI0TNYHBIM NEPUOAOM MPOLLOTO TOAA YBENNUYMIOCh Ha 5%, a no
CpasHeHuio co 2-m nonyroavem 2011 roga - Ha 22%.

CeroaHa 60MbLIMHCTBO NONb30BaTeNeN MLYT paboTy B WHTepHeTe. Tak, OMPOC nokasas,
yTo 62% couckatenei uwyT paboTy Ha job-caiitax. C 6OMbLIMM OTPLIBOM BTOPOE MECTO 3a-
HUMaeT nouck paboTbl Yepe3 CBA3N M 3HakOMCTBA (27%). Kpome 3TOr0 MCMOMb3YKT CaifThbl
KoMnaHwii (7%), raseTbl C BakaHCUAMW W MCTOBKM (3%), rpynnbl KOMNaHWA B COLMANbHbIX Ce-
TAX 1 APMApKK BakaHcuid no 1%.

Jlioon He CKNOHHbI K nepemeHe MecTa paboTbl M3-3a CTpaxa noTepsitb CTabunbHOCTL W
YBEPEHHOCTb B 3aBTpallHeM AHe. Tak 84% 4enoBek, MPUHSABLLMX yyacTue B ONPOCe, Ha AaH-
Hblili MOMEHT paboTatoT, 0gHako 64% W3 HUX HAXOLATCS B NAacCMBHOM MoMcKe paboTbl, nepuo-
[MyYeckn npocmaTpusas NosiBNAOLWMECS BakaHCUW, 27% AenaloT 3T0 eXefHEeBHO.

(GaKTopoB CMeHUTb paboTy MOXeT ObiTb MHOrO. Mpw ONpoce TeX, KTO B JaHHbli MOMEHT
TPYZAOYCTPOEH, BbICHWIOCL, YTO OCHOBHAA MPUYMHA, KoTopas nobyxAaeT CMeHUTb paboty
3T0 - Hu3kasa 3apaboTHas nnata (44%). HTepecHo, uto BCero 4% pecnoH4eHTOB ycTpanBaeT
NX MecTo paboTbl M OHW He COBMPaIOTCA ee MeHsATb B 6anxaiiee Bpems, a 8% X0Tb M HefJo-
BO/IbHbI MECTOM, TZIE TPYAATCA, HE ULLYT anbTepHaTMBbI.

Han6onbluee konnyecTso BakaHcuid B 1 nonyrogun 2012 roga Habnoganocs B cpepax «Mpo-
Jaxu» (19% ot o6wwero cnpoca) 1 «/H(opMaLoHHbIe TexHONOWMI TenekoMMyHKaLmy (10%).
Tpetbe W YeTBEPTOE MECTO 3aHMMarT «Pabouuii nepcoHan» (9%), «TpaHCIOPT/NOTUCTHKa»
(9%). SKOHOMMUECKME e BaKaHCUK 3aHUMAIOT 0K0/10 8%.

Takve cthepbl kak «AAMUHNCTPATUBHBINA NEePCoHan», «CTPOUTENLCTBO U HEABMXUMOCTb» 1
«MapkeTuHr/Peknama/PR» npnbamxatotca K Ton-5 - Ha HUX npuxogutcs no 6% ot obuero
yuMcna BakaHCUil.

B Uenom, Ha pbiHke Tpyaa B MUHCKe CnpoC Ha HEKOTOPBIX MPOQIECCOHAN0B 3HAYUTENBHO
NpeBbILLAeT Npea/IoXeHNe.

Hanbonblumii cnpoc HabniofaeTcs Ha CneLmanncToB CTPOUTENbHbIX cnelnanbHocTeld, IT,
GyXrantepoB, MeauKoB, afMWHUCTPATUBHbIA NEpcoHas, CneynanucTos no npogaxam. Cero-
[HA HabnofaeTcd feduunT CreunanucTos, A1 KOTOPbIX BaXHbl HE TONLKO y3kocnewuwanu-
3MpOBaHHble 3HaHWA, HO 1 BONee pacluMpeHHble, HanpuMep, 3HaHWA WHOCTPAHHBIX A3bIKOB,
MeXAyHapOoAHbIX CTaH4apToB. Tak, AN NO3WLMW rNaBHOro ByxranTepa B MHOCTPAHHOI KOM-
naHuM TpebyeTca 3HaHWe MeXAyHapOAHbIX CTaHAApPTOB (WMHAHCOBOW OTYETHOCTM U aHr/uii-
CKOTO A3blKa, a fiN1f UHXEHEPOB N apXUTEKTOPOB - HOPMAaTUBHBIX, METOANYECKUX MaTepUanos
W aTTecTauuu Ha onpeeneHHble Budbl paboT 1 Ap. Kak npasuno, st aeduunTHble npodec-
CUN ABNSAIOTCA 1 BbICOKOOMIAYMBAEMbIMM, B YKa3aHHbIX Cpepax OTKPbIBAIOTCA LUMPOKWe BO3-
MOXHOCTM [iN1 cCamopeasnn3aLim v passuTuA.

B MuHCKe Takke oueHb BoCTpeb6oBaHbl pabouue cneLmanbHOCTU.

3a uTo B Poccuu yBONLHAKT COTPYAHUKOB?

lMo faHHLIM MUccnefoBaHus koMnaHuu Falcongaze, 6onblie Bcero coTpyaHukoB B 2011 ro-
4y 6bln1 YBONEHbI MO NPUYNHE HELLeNeBOro MCNOIb30BaHNA paboyero BpeMeHN 1 HTepHeTa.
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Camas 6onbluas 4acTb YBOMEHHbIX COTPYAHNKOB - 33% ucnonb3oBana paboyee Bpems
WHTEPHET He Ansa paboTbl. Ha BTOPOM MecTe peliTyHra NpUyMH YBOJIbHEHWN Oka3anochk 06ey-
XOEHUEe KOMNaHUM W ee pykoBoguTeneil B HTepHeTe (21%), a Tpetbe (okono 14%), 3aHu-
MaeT npobnema B3ATOK, KOPPYNLUMOHHBIX MPOLIECCOB W OTKATOB.

[lanee cnepgyioT nouck HOBOW paboTbl cOTPYAHMKOM (12% yBONEHHbIX) W GE30TBETCTBEH-
HOCTb B OOpaLLeHnm ¢ KOH(UAEHLNANBHBIMY faHHbIMK (11%) - nOg 3Ty kaTeropuio nonagawt
COTPYAHVKW, NOTEpPABLUME AaHHbIE WM OLWMOMBLLINECA MOYTOBLIM AfPECOM, U B pesy/bTare
NPUHECLLNE KOMMaHUN YObITKM.

B cnyyae NpOMBILIMIEHHOTO LUMWOHAXA B MOMb3Y KOHKYPEHTOB KOMMAaHWU Takke YBOMbHAIMN
pabotaiowimx (6%). Ha nocnegHeii cTyneHn peiiTHra okasanoch HapyLieHUe BHYTPEHHUX Npa-
BUN KOMNaHUW. OBl NPOLLEHT COTPYAHWKOB, YBONEHHBIX N0 3TOW NpUumMHe, cocTasun 3%.

1. Kak npefcrasneHHas WHgoOpMaUus MOXET 6blTb MCMOMb30BaHa: &) MOTEHLMabHLIM
pabotofatenem, 6) pabotononyyatesiem c¢ 06bIToM paboThl, B) pabotononyyatenem 6e3
onbiTa paboTsl, HO ¢ 06pa3oBaHueM, r) pabotononyyarenem 6e3 onbita paboTsl U 6e3 obpa-
30BaHuA?

2. TonesHa Nu npefcTaBneHHasn WHAOpMaLMa 0 NPUYUHAX YBOMbHEHNA AN NUL, He Co-
Gupatowmxca paboTatb B Poccuu, 1 noyemy?

3. CchopmynupyiiTe rnasHblid nocTynat Ans adekTUBHOro TpyA0yCTPONCTBA.

3afaHve 3

OpraHu3auus B CBA3N C pacLUMpPeHnem CBOeN AeATeNbHOCTU Npou3Bena pacieT noTpebHo-
CTW B NMepCOHane, KOTOPbIii NOKasa, YTO Ha OTAENbHbIX yyacTkax pabOTHWKOB He XBaTaer,
NOSIBUNNCL BaKaHTHbIE AO/MKHOCTW W, CNefoBaTeNbHO, Heo6X04UMO AONONHWUTENBHO Mpu-
B/1IeYb NepcoHan.

1 Pa3pabotatb JO/MKHOCTHYIO MHCTPYKLMKO NO JO/DKHOCTM, KOTOpas ABNAETCA B CTPOUTENb-
HOJi opraHn3auun (opraHn3auns NpuayMblBAeTC CaMOCTOATENIbHO Tak Xe, Kak W BakaHTHas
[OMKHOCTB), COAEPXaLLyto nepeyeHb 3aad, yHKLWIA, NpaB M 0TBETCTBEHHOCTM PaboTHMKA.

2. PaspaboTaTb NMYHOCTHYI0 Chneuudukaumio, copepxalyio Tpe6oBaHus k paboTHUKY,
NpeTeHAyoLEeMyY Ha JaHHY0 JOMKHOCTb (COCTaBUTL «uieasbHY0» MOLENb PabOTHUKA).

3. CocTtaBuTb 06bsABNEHME A5 ny6avkauum B CMA 0 Hannuum BakaHTHOIA [O/MKHOCTM B
opraHusaLum.

4. Pa3pabotatb CTPYKTYpy pestoMe 1 COCTaBUTb PE3lOME Ha NPeTeHAEHTa Ha BakaHTHYI0
[OMKHOCTb.

5. CocTaBuUTb MUCLMO-NPUTNALLEHNE Ha COBECej0BaHME.

MosACHeHUs K 3afaHnto:

[OMKHOCTHAs MHCTPYKUMA - 3TO AOKYMEHT, CAyXalliuii OCHOBOW NpOheccHOoHanbHO
LEeATeNbHOCTN PabOTHUKA KOHKPETHOI JO/KHOCTM, KOTOPbIA COAEPXUT npasa 1 0653aHHOCTY
paboTHUKa, a TakKe OTBETCTBEHHOCTb 3TOr0 paboTHWKA B CBA3N C €r0 [JOMKHOCTHLIM NO/OXe-
HueMm. Heo6xof4nuMo cOCTaBuTb 3TOT AOKYMEHT Ha OCHOBaHWUM TWUNOBOI (hOpMbI [OMKHOCTHOM
WHCTPYKLWM NO KOHKPETHOIA BakaHTHOM AOMKHOCTH.

JInyHocTHaa cneundmkaums - 310 Habop Tpe6oBaHMiA, KOTOpble NPeAbABAAKT K paboT-
HWKY B COOTBETCTBMM C AAHHOI [OMKHOCTBLI0. JINYHOCTHAA cneuudukaLms CoOAepXUT MHGOp-
Maumio, HeobxoguMmylo Ans npuema Ha paboTy, oT6opa HYXHbIX COTPYAHWKOB. lMpumepHas
CXema JIMYHOCTHON cneumdkaLn npeactasneHa B Tabnuue 11.1
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Tabnuua 11.1 dopma IMYHOCTHOI cnewmduKaLmm

KoHkpeTHas 4ONKHOCT b Tpe6yemble kauecTBa
MepeueHb TPeGoBaHUii K paboTHUKY OCHOBHble Xenaemble NPOTUBONOKA3aHHbIE
1 2 3 4

1. dusnyecknit 06nunk (Bo3pact, poct, non,
340pOBbe, BHEWHN BUA U T.4.)

2. locTuxeHns (o6pasoBaHue, kBanuduka-
L8, onbIT)

3. IHTennekT (yM, CMbIWNEHOCTb, NAMATh,
6ernocTb peun, Noruka MbllNeHNa u 4p.)

4. CneynanbHble cnOCOGHOCTM (K BbluMcne-
HUAM, YepTexam, My3biKanbHble, XyA0KECT-
BEHHbIE W Ap.)

5. UHTepecsl (K 06w ecTBEHHON paboTe, KOH-
CTPyMpOBaHNIO, BNACTH, IeHbraM, NPeCTUXy,
Kapbepe u ap.)

6. UepTbl xapakTepa (MHULNATUBHOCTb, Ca-
MOCTOATENbHOCTb, OTBETCTBEHHOCTb, IMO-
LMOHANbHOCTb)

7. BHewHue ycnosus (4omalHue, coymans-
HO-6bITOBbIE, PUHAHCOBbIE, BOSMOXHOCTD
KOMaHAMPOBOK U Ap.)

06bsABNeHne ans nybnvkaumm B CMI 0 BakaHTHbIX JO/MKHOCTSX [O/DKHO COLEpXarb foc-
TaTOYHO NOJIHYHO M BbINTPLILLHYHO MHKOPMALWIO, BbI3bIBAKOLLYH MHTEPEC K AAHHOI AOMKHOCTN 1
k camoii opraHmsauun. B 06bABNEHMN O Tekylell BakaHCUM HEOBXOAMMO yKasaTb [O/KHOCTb,
Ha KOTOpyl TpebyeTca kaHAMAAT, AaTb KpaTKyl XapakTepUCTWKy OpraHusauuu, rae oH 6yaet
pabotatb, M3N0XNUTb 0653aHHOCTH, TpeboBaHNA (00A3ATE/bHbIE U HEKOTOPbIE XEeNaTeNbHbIE),
YCoBUSA TPyAA A8 SaHHON JOMKHOCTY, TenedioH, hake Ans nepedauun pestoMe u ap.

Pestome - uHthopmauus o cebe, npefctasnsemas pabotononyyatenem pabotogarento.
YpauHoe pestoMe MOXET CTaTb NOBOAOM ANSt MHTEPBbIO, T.€. INYHOI BCTpeun ¢ paboTtogarte-
NeM WK ero npefcrasuTenemM. Pestome [0MKHO COOTBETCTBOBATL OMpejeneHHbIM Tpeboa-
HWAM: OHO AO/DKHO BbITb KPaTKMM, HO MPWU 3TOM MaKCUMaslbHO MH(hOPMATWBHLIM, B HEM He
[O/KHO BbITb A/IMHHBIX NPEANOXKEHWIA, NACCUBHBIX (HOPM.

MucbMo-npurnalleHne Ha cobecefoBaHne SBASETCS CBMAETENLCTBOM TOrO, YTO KaHAW-
[JaT 3anHTepecoBasl opraHu3aumio. TeKCT NpurnalleHns AO/KEH COAEpPXaTb MOMHY MHGOop-
Mauuio Ana kaHaugaTa v npegycmaTpuBaTb BOSMOXHbIE M3MEHEHWUS yCNoBWiA. Mpurnawexue
XenarensHo othopMasATb Ha (IUPMEHHOM BnaHke Jaxe Npu 3NEKTPOHHO OTNpaBKe MCbMa.

MpakTnyeckas pa6ota Nel0. (4 yaca)
Tema: KOMMyHVIKaLl,I/IOHHaFI NONTMKa CTPOUTE/IbHOTO NpeanpuaTua
Llenb: 3akpenutb TeopeTUyeckue 3HaHUs 06 3nemMeHTax NPOABWKEHWA (peknama, CTUMy-
NNpOBaHMe cObITa, «NabMnNK PUNeNilH3», MYHaA NpoAaxa), BbISBUTb CNELMUKY KOMMYHU-
KaLI.I/IOHHOVI NOJINTUKN CTPOUTENbHBIX I'Ipe,qanﬂTVlVl.

3aganune 1

[laifTe Ha3BaHNst OCHOBHBLIM CPEACTBAaM BO3AENCTBUS B KOMM/IEKCE MapPKETMHIOBbIX KOMMYHUKALWIA:

1 MpenmMyLLecTBEHHO KpaTKOBPEMEHHbIE NOBYAUTE IbHbIE Mepbl MOOLPEHNUS NOKYNKN W
npoaxu Toapa.
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2. YCTHOe NpefcTaB/ieHre TOBapa B X0 6ECefbl C OAHUM UM HECKOSIbKUMM MOTEHLMaIb-
HBIMU MOKYNATENsIMU C LieNIbi0 COBEPLUEHNS NPOAAXM WM MONYYEHUs] COTachs Ha MOKYmKy.

3. No6ast hopMa HEMMYHOTO NpeACTaBNEHUs W MPOABWKEHWS WAed, TOBApOB U yCiyr,
npex/e BCEro Yepes CPefCTBa MaCcCoBOIi MH(HOPMALMM OT UMEHW U3BECTHOTO MHULMATOPA.

4. HenuuHoe CTUMYNMPOBaHIE CNIpOca Ha ToBap, YC/Iyry WK UAE0 NOCPEACTBOM PacnpocTpa-
HEHUS 0 HUX KOMMEPUECKM BAXHBIX CBEAEHIH, NOMYNAPU3aLMs €ro /oGbIM 3aKOHHBIM MyTeM.

3apaHue 2

PaccTaBbTe M0 paHXMpy 3HAYNMOCTb CPEACTB CTUMYMIMPOBAHNA 41 CTPOUTENbHOI NPOAYKUMM
NOTPE6UTENBCKOrO Ha3HaUYEeHNs M CTPOUTENbHOI MPOAYKLUMIA NPOMBILLIEHHOTO Ha3HAYEHMS.

1 MponaraHga 2. Peknama 3. inuHas npogaxa 4. CTumynuposaHue cobita.

3apaHue 3
Pacnpegenute HuxenpuBeAEHHbIE MEPONPUATIAS MO BUAAM KOMMYHUKaLLMA

1 nponaraHga | cCTUMynupoBaHue cbbiTa |

KynoHbl; KOHTaKTbl C 06LLECTBEHHBIMI OpraHM3alnamMi; GecnnaTHble TECTUPOBaHUS; Glonine-
TEHW; OUPMEHHbIE CYBEHMPbI; KNYBHbIE KapTbl; PEryNspHbIE OTYETHI O AEATENBHOCTH; CMOHCO-
PUHT; MPOAAXa B KPEAWT; Npe3eHTaLust HOBOIA MPOAYKLMK; Npecc-KOHepeHLUM; 1oTepeu; pac-
MPOAAXM; KOHTaKTbl C MPABUTENbCTBEHHBIMU YUPEXAEHUSIMU; YNAKOBKA, KOTOPY MOXHO MC-
no/b30BaTh A/151 APyrAX TOBapOB U MPOAYKTOB; U3faHWe GPOLLIOP; CKUAKM C LiEHbl; pasBneka-
Te/bHbIE MEPONPUATIS.

3apaHve 4

Onpegenute metod opmupoBaHns BIO[XKeTa Ha NPOABKXEHNE ToBapa («BCE, YTO Bbl MO-
XeTe cebe No3BONMUTL», MPUPOCT, NAPUTET C KOHKYPEeHTamu, [0S OT NPOAAXM, YBA3bIBaHUE
Leneil 1 3adad) Ha OCHOBAHUM NEPEYNCNIEHHBIX HWKE LENCTBUA (MPMbIl, KOTOPbIMK OHA py-
KOBOACTBOBaNach. Ha3oBuTe NpenMyLLecTBa 1 HeJOCTATKN KaXAoro U3 aTUX METOZ0B.

1. dupma pacnonaraet MapkeTUHroBbIM 6axeToM B pasmepe 10 MaH. py6. A3 Hux
5 MAH. py6. COCTaBNAT U3LEPKKM peanusauuu; 4 MaH. pyb. dupma notpaTuna Ha Uchbl-
TaHve npoaykuun 1 900 Teic. py6. - Ha onpockl noTpebuteneil, OctaBwuecs 100 Tbic. pyb.
OTBOAATCA Ha peknamy, TOProBblii NEPCOHAN W CTUMYNNPOBAHNE CObITA.

2. BbloxeT pacxofloB Ha NPOJBWXEHWe ToBapa B TEKYLLEM rody cocTaBnseT 3 MH. pyo.
Cnepylowunin rof No NPorHo3am OXugaeTcs 6naronpuaTHbIM, NO3TOMY 6HoAxeTy fo6aBnseTcs
13 choHga passutus 10 %. Hosblil GrofxeT coctaBnseT 3,3 M/H. pyo.

3. BlofkeT pacxofoB (MpMbl Ha NPOBWKEHWE TOBApPOB B TeKyleM [OAy COCTaBnser
5 MH. py6. OxugaeTcs, YTO BeAylUMd KOHKYPEHT YBENMYMT CBOM PACXOAbl HA 3TW Lenu Ha
2 %. dupma, yunTbIBas 3T0, yCTaHABMBAET Ha CriedytoLwii rog 6rofKeT B pasmepe 5,1 MiH. pyb.

4. Pacxofbl Ha npoasuxeHue ToBapa cocTaBnsoT 20 % oT cbbiToBbIX (1 Thic. py6. Ha
NPOABUXEHNE C KaxabIX 5 TbiC. py6., NOMyYeHHbIX OT peanusauuu). O6uéM cobiTa B GyayLLem
rofly nporHosupyetcs B pasmepe 10 M/H. py6. BlOAXeT pacxofoB Ha NPOABUXEHNE COCTaBUT
2 MH. pyo.

5. Oupma nnaHupyeT Ha cnefylwmii rog; 1) ysenuuutb cobIT Mapkn A Ha 5%, BHeApUTb
Mapky B 1 fobutbcs npusHaHus 5% LeneBoro pblHka; 2) yyywuTb YPOBEHb NONOXMTENBHOIO
OTHOLLEHUS HaceneHns K komnaHum ¢ 50 go 55%. Ha pellenve 3agaun Tpebyetcs GlofxeT B
pasmepe 53 M/H. py6.
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3apaHue 5

O61wmii cobIT Npofykumn upmbl B ropogax A, b 1 B, BbiGpaHHbIX B kayecTBe 06bEKTOB WC-
NbiTaHNs peknambl, coctaBnsan 3600 KOHTEHepPOB NPOAYKLMM A0 Havana peknambl 1 6399 KoH-
TeliHepoB nocne ee NosiBNEHNS. B «KOHTPOMbHBIX» (HE NOABEprnXcs pekname) ropogax I, [ v
E 06bem npogax coctaensn 4600 KoHTeliHepoB B nepBoM nepuoge 1 5750 - BO BTOPOM.

MouToBas peknama C NOMOLLBIO crelnanbHbIX GyKNeToB obecneunna nonyyeHne 3akasos
obwym o6bemom 600 koHTeliHepoB B ropogax A 1 b (B ropoge B pacchifika He NpoBOANNACk).
B ropogax A, b 1 B Takxe 6blia paBHOMEPHO 3a/eiicTBOBaHA TeNEBM3NOHHasA peknama. Kpo-
Me TOro, B ropofe B npumeHsanach paguopeknama. Pacxofbl Ha peknamy B 3TUX ropofax B
obuieit cymme coctaBunu, B ThiC. [eH.ed.: Tenepeknama - 110; pagnopeknama -12; agpec-
Hasa paccblnka 6yknetoB -12,5 ThiC. feH.ef.

Mpofaxa Kaxaoro AOMOMHUTENbHOTO KOHTEHepa NpoayKLuy, 3a BbIYETOM TPAHCMOPTHbIX
pacxofjoB, HO He BK/loYas 3aTpatbl Ha peknamy, AaeT UpMe AOMONHUTENbHYI0 NPUBLINL B
pa3mepe 0,2 TbIC. AeH.eq.,

[lna peknamogateneil, caMoCTOATENbHO WU3rOTOBASIOLMX M PACNPOCTPAHSIOLLMX peknamy,
BO BCEX rOPOZax yCTAHOB/IEH MyHULMNANbHbIA Hanor B pasMepe 5% OT BENNYNHBI PACX0A0B
Ha peknamy.

1. Kakylo yacTb npupocTa HaTypanbHoro o6bema npofax (B NpoLeHTax oT nepBOHaYab-
HOT0) IOTMYHO OTHECTY 3a CYeT peknambl? MNpuBeauTe pacyer.

2. Kakosa 06wwas achhekTMBHOCTL BCEl PeknamMHoil kamnaHum?

3. KakoBa 3h(heKTMBHOCTb JeliCTBUSA KaXAOr0 BMAA PeKnambl, Kakoi M3 HUX MOXHO Cyu-
TaTb 3(h(HEKTUBHBIM, B TOM YuCNEe Ha nepcnekTuBy? MpuBeauTe pacyeTbl, UMEeN B BUZY, YTO B
KaXkoM 13 ropogoB 3KCMNepUMEHTaIbHOI Tpynnbl 06beMbl NPOAaX B KaXAblid KOHKPETHBIA ne-
prog 6111 0AMHAKOBbI.

3agaHue 6

OTBETLTE NMUCBMEHHO Ha CNeAyloLLMe BONpoCh!:

1 Yem nuyHas npogaxa OTIMYAETCA OT peKnambl?

2. CoyeTaHue TBEPAOr0 Xas0BaHbsi W KOMUCCUOHHbIX OTHUCNEHWI ABNAETCH, BEPOSTHO,
AyylwnM cnoco6oM onnatbl YCayr TOProBoro nepcoHana. NMpokoMMEHTUpYATE..

3. Bbl TO/IbKO YTO YCTPOUIUCL HA NETO KOMMUBOSXXEPOM B OMPMY, TOPTYIOLLYIO 3HLMKNO-
neguamu. PacckaxuTe, kakve aTarbl Bbl OyAeTe Npeofonesarb Ha NyTh K yCnewHomy cobITy.

4. Bo3spalladcb Kk npefpiayliemMy 3afaHuio, Kakum obpasom OydeT oueHuBaTh Bally pa-
60Ty B KOHLe NieTa ynpaBnsioLLmii cnyx60ii cObiTa hmpMOoii, TOpryloLLeid 3HLMKIoNeANAMU?

5. KakoBbl OCHOBHbIE 38/1a4M TeX, KTO KOHTPOSIMPYET paboTy KOMMUBOSXEPOB?

6. Pacckaxute, Kak Bbl cTa/M Obl paspabatbliBaTh NponaraHAUCTCKY KamnaHwio Ana
«O6uiectsa no 6opbbe ¢ pakom B Pb».

7. Kakve cpefcTtBa CTUMyNMpoBaHUA CObiTa Yalle BCEro UCMoNb3ytoT NMPUMEHUTENBHO K
TOBapam, NpoLaBaemblM B yHuBepcamax? oyemy?

8. CpefcTBa CTUMYNMpOBaHUA CObiTa 3 heKTUBHBI TONLKO B Chepe CTUMYNUPOBAHNA No-
TpebuTeneit. NMpPOKOMMEHTUPYIATE 3TO YTBEPXAEHNE.

9. MosicHMTE OCHOBHbLIE MOMEHTbI B CBA3M C MPUHATUEM PEeLLeHUs 0 peknamHoM obpalue-
HWM Ha NPUMEPE KaKoro-mbo KOHKPETHOTO ToBapa.

10. OcHoBHas 3ajaya peknambl 3akmoyaeTcs B MHOPMMPOBaHMK. pPOKOMMEHTUpYiTE
3T0 yTBEPXAEHME.
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11. B nocnegHue roAsbl MHOrMM (pUpMam MPULLNOCHL CTONKHYTLCA C PacnpocTpaHeHnem
HexenartesibHbIX CNYX0B O CBOWX ToBapax. Kakum 06pa3om (pupma MOXET flyulue BCEro npo-
TMBOAENCTBOBaTb NOAOGHLIM Clyxam B CBOEii AeATeNbHOCTM N0 OpraHu3aumu 06LLecTBeHHO-
0 MHEHUA 1 pekname?

12. OcHoBHble CMW (raseTbl, XypHanbl, paguo, TB) oTinyaoTcs mMexay coboii no ceonm
BO3MOXHOCTAIM JOCTIXEHUS 3pdeKTUBHOCTM, JOCTOBEPHOCTH, NPUBNEYEHNS BHUMaHVA. [ai-
T€ XapakTepucTuky Kaxgoro cCpefcTsa HQOpPMAaLMN C YHETOM UX JOCTOMHCTB 1 HEeOCTATKOB.

3afaHue 7
MogroToBbTe MH(hOPMALMIO AN NPOBELEHNA PEKNaMHO KaMnaHum
CrtpoutenbHas upma obpaTunacb B pekNaMHOE areHTCTBO C 3aKa3oM Ha NpoBefieHue
peknamHoi KamnaHuu.
lMpefcTaBuTeNn PeknamMHOro areHTCTBa B Lensx nofyvyeHns NoaHoi MHdopmauumu, Heob-
XOAUMON N1 opraHn3aumu 3eKTUBHON PEKNaMHON kamnaHuu, MONpPOCUAN KOMMNaHWo 3a-
NOMHUTBL @HKETY, KOTOPasA PacrnonoXeHa HIXe.
1. OnpegenuTecb ¢ TOBAPOM/YCyroi, KOTOPYI peanusyeT/npefocTaBaseT CTpoUTe/bHas
thupma.
2. 3anonHuTe aHKeTy OT LA NPONU3BOAUTENS JaHHOTO ToBapa.
3. Vicnonb3ya npegnoxeHHyo MHopMauuio, BbibepuTe CPeAcTBO PacnpoCcTpaHeHns pek-
nambl, BUA peknambl 1 paspaboTaiite ee cofepxaHue.
AHkeTa
1. OchmumanbHble PEKBU3UTLI KOMNAHWK
2. OCHOBHbI€ LieNnn NpescToALleil peknamMHoil KaMnaHuu:
3. 06nacTb NPUMEHEHNA NPOAYKLUMK:
ONTUMaNLHOE NPUMEHeHNE;
YHUKaNbHOE NPUMEHEHNE;
NoTeHUanbHoe NPUMEHEHNE.
4. OCHOBHbIE (hyHKLMOHA/bHbLIE CBOWCTBA Peknamupyemoii npogyKLmu.
5. OCHOBHble TEXHUKO-3KOHOMWUYECKME CBOMNCTBA peknaMupyemoi NpOAYyKLuK:
hM3nyecknin NpUHLMN JeidCTBUS;
NPOV3BOANTENBHOCTb, MOLYHOCTbL U APYrine TEXHUYECKNe napameTpbl;
macca, rabaputbl, hopma;
0CO6EHHOCTU JKCnyaTaLmy;
3HeproeMKoCTb, 3KOHOMUYHOCTb B 3KCMyaTaLn, CPOK OKynaemocTy;
HafeXHOCTb, CPOK CNYXObI;
3KoN0rnyeckne 0Co6EeHHOCTI TEXHOMOTAY;
0e3onacHOCTb NPOM3BOACTBA W JKCNayaTaLmuu.,
6. YHUKaNbHble CBOWCTBA PeKnamMupyemoii npogyKLuu.
7. AHanorn peknamupyemoii npoayKLmum.
8. MpeumylecTsa peknamupyemoii NpoAyKLAN Nepes 0TeYeCTBEHHbIMUA U (Mn) 3apybex-
HbIMU aHanoramu.
9. HepgocTatku peknamupyemoin npoAyKLuMM B CPaBHEHUN C OTEYECTBEHHBIMK W (1K) 3apy-
GexHbIMK aHanoramu.
10. SKOHOMUYECKMIA (MM MHOW) NONOXUTENbHBIA 3GhCHEKT, noayYaemblii noTpebUTeNem ot
aKcnayaTtauun peknammpyemoii npoaykumu.

34



3afjaHune 5

O61wmii cobIT NpoayKumn upmbl B ropogax A, b 1 B, BbiGpaHHbIX B kayecTBe 06LEKTOB MC-
NbiTaHNs peknambl, coctansn 3600 KOHTeHePOB NPOAYKLMM O Havana peknambl 1 6399 KoH-
TeiiHepoB nocne ee NosBNEHUA. B «KOHTPO/bHBIX» (HE Nofgseprmxca pekname) ropogax I, 4 v
E 06bem npogax coctasnsan 4600 koHTEHEPOB B NepBoM neproge 1 5750 - Bo BTOPOM.

lMouToBas peknama C MOMOLLBIO CrieLuanbHbIX GyKIeToB obecneunna nonayyeHne 3axkasos
o6wmm o6bemom 600 koHTeliHepoB B ropogax A u b (B ropoge B pacchinika He NpoBoAnnach).
B ropogax A, b 1 B Takke 6blfia paBHOMEpPHO 3a/eiicTBOBaHA TeNEBM3NOHHAsA peknama. Kpo-
Me TOro, B ropofe B npumeHsnach paguopeknama. Pacxodbl Ha peknamy B 3TUX ropofax B
obuieil cymme coctaBunw, B ThiC. A€H.eA.. Tenepeknama - 110; paguopeknama -12; agpec-
Has paccblnka byknetos -12,5 TbiC. JeH.ef.

lMpogaxa Kaxgoro AONOSHUTENbHOTO KOHTeiHepa NpOoAYyKLMY, 3a BbIYETOM TPAHCMOPTHbIX
pacxofoB, HO He BK/OYAA 3aTpatbl Ha peknamy, faeT upme AONONHUTENbHYI0 NPUbbIIb B
pasmepe 0,2 TbIC. AeH.ef.,

[ins peknamogatenei, CaMOCTOATENbHO M3TOTOBASIOLLMX U PACMPOCTPAHAIOWNX peknamy,
BO BCEX rOPOAAX yCTaHOB/MEH MyHWLMNabHbIA Hanor B pasMepe 5% OT BeNWYMHbI PAcXodoB
Ha peknamy.

1. Kakylo yacTb npupocTa HaTypanbHOro o6bema npogax (B NpOLEHTax OT NepBoHaYasb-
HOr0) IOTMYHO OTHECTU 3a CYET peknambl? MNpuBeauTe pacyer.

2. Kakosa 06was achchekTMBHOCTb BCEl peknamMHOi kamnaHum?

3. KakoBa 3hheKTMBHOCTb JEiCTBUSA KaKAOr0 BUAA Peknambl, Kakoii U3 HUX MOXHO Cuu-
TaTb 3MEKTUBHLIM, B TOM YMCNe Ha nepcnekTusy? MpuBeduTe pacyeTbl, UMEeN B BUAY, YTO B
KeokoM 13 TOpOA0B 3KCMEPUMEHTAIbHOI Tpynnbl 06beMbl NPOSAX B KaXkAbliA KOHKPETHBIA ne-
pnog 6binn 04MHAKOBI.

3afaHue 6

OTBeTbTE MUCbMEHHO Ha CNefytoLLme Bonpochi:

1. Yem nnyHas npopaxa OT/IMHAETCA OT peknambl?

2. CoyeTaHue TBEPAOrO *anoBaHbs U KOMUCCUOHHBIX OTYNC/EHWIA ABNAETCA, BEPOATHO,
AyylWwnm cnoco6om onnatkl YCayr TOProBoro nepcoHana. MpokoMMeHTUpyiTe. .

3. Bbl TO/IbKO YTO YCTPOUIUCHL HA SIETO KOMMUBOSDKEPOM B (PUPMY, TOPTYIOLLYHO 3HLMKIO-
neanamu. PacckaxuTe, kakue aTanbl Bbl GyaeTe Npeogonesatb Ha NyTu K yCNewHoMy CobITy.

4. BosBpallaacb K npefplayliemMy 3afaHuio, kakum o6pasom OyAeT oueHuBaTb Bally pa-
60Ty B KOHLe NeTa ynpaBnsioLLuii cnyx60ii cObiTa (UPMOIA, TOpryloLLeid 3HLMKIoNeANAMU?

5. KakoBbl OCHOBHblE 3a/ia4u TeX, KTO KOHTPONMpyeT paboTy KOMMUBOSXEPOB?

6. Pacckaxute, Kak Bbl CTanu Obl paspabarbiBaTb NPONAraHAUCTCKYID KamnaHuio Ana
«Obuiectsa no 6opbbe ¢ pakom B PB».

7. Kakue cpefcTBa CTUMY/MPOBaHWA CObITA yalle BCEro WCMONb3yKT NPUMEHUTENBHO K
TOBapam, npojasaembiM B yHUBepcamax? lNouemy?

8. CpeacTBa CTUMyNMpoBaHus cObiTa addekTUBHbI TONLKO B Chepe CTUMYNMPOBAHMUSA No-
TpebuTeneit. MPOKOMMEHTUPYIiTe 3TO YTBEPXKAEHNE.

9. ToACHNTE OCHOBHbIE MOMEHTbI B CBA3W C NPUHATUEM PELLEHWA O peknamMHOM obpalle-
HUM Ha NPUMEpe Kakoro-nbo KOHKPETHOrO ToBapa.

10. OcHoBHas 3afjava peknambl 3aKkMOYaeTCs B MH(HOPMUPOBaHUM. [MPOKOMMEHTMpYIATE
370 YTBEPXEHME.
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11. B nocnegHue rofsl MHOrMM (hMpMam MPULLNOCH CTOMKHYTLCA C PacnpocTpaHeHnem
HexenaresibHbIX CNYX0B O CBOWX ToBapax. Kakum 06pa3om thupma MOXET Jlyylue BCEero npo-
TMBOAENCTBOBaTb NOAOGHLIM Clyxam B CBOEN AeATeNbHOCTM MO opraHu3aumu 06LLecTBeHHO-
0 MHEHUs 1 pekname?

12. OcHoBHble CMI (raseTbl, XypHansl, paguo, TB) oTinyaotcs Mexay co6oii no cBoum
BO3MOXHOCTAIM JOCTWMXEHUS 3pdeKTUBHOCTM, AOCTOBEPHOCTY, NPUBMEUEHNS BHUMAHMSA. [ait-
T€ XapaKTepucTuKy Kaxgoro CpeficTea MHOPMaLMK C Y4ETOM UX JOCTOMHCTB W HEOCTaTKOB.

3afjaHve 7
MofroToBbTe MH(hOPMALMIO 415 NPOBELEHNSA PEKNaMHOI KaMnaHum
CTpouTenbHas upma obpaTunach B peknamHoe areHTCTBO C 3aka3oM Ha NpoBedeHue
peknamHoil KamnaHuu.
lMpefcTaBuTenu peknamMHOro areHTCTBa B Liensx MoMyvyeHns NoAHoN MHGopMmaLm, Heob-
XOAUMON ANS opraHu3auum 3MeKTMBHON PeKNaMHON kamnaHuu, NonpocuaM KOMNaHMo 3a-
MO/HUTL @HKETY, KOTOPas PacnonoXeHa HUXe.
1. OnpegenuTech ¢ TOBApOM/yCNyroii, KOTOPY0 peanusyeT/npesocTaBsieT CTPOUTE/bHAS
thupma.
2. 3anosnHuTe aHkeTy OT auLa NPOM3BOLMTENS AAHHOTO TOBapa.
3. Vcnonb3ys npeanoxeHHyl MH(opMaumio, Bbibepute CpeacTBO PacnpoCTPaHeHNs pek-
nambl, BUA peknambl 1 paspaboTaiite ee cofepxaHue.
AHkeTa
1. OchuumanbHble pekBU3NTbI KOMNAHUK
2. OCHOBHble Lien NpeAcToALeli peknamMHoii kKamMnaHum:
3. O6nacTb NPUMEHEHNA NPOAYKLMN:
ONTUMaNbHOE NPUMEHEHNE;
YHUKaNIbHOE NPUMEHEHNE;
noTeHUManbHOe NPUMEHEHME.
4. OCHOBHbIE (hyHKLMOHAbHbIE CBOWCTBA PEKNaMUpyeMOii poayKLmun.
5. OCHOBHblE TEXHMKO-3KOHOMWUYECKME CBONCTBA PeknaMupyemoi NPOAYKLMK:
(hM3nyecknii NpuHLMN AeicTBUS;
NPOU3BOAMTENBHOCTb, MOLLHOCTb 1 Aipyrie TEXHUYECKMe napameTpbl;
macca, rabaputsl, opma;
0COBEHHOCTI 3KCnTyaTaunu;
3HEProeMKoCTb, 3KOHOMUYHOCTb B 3KCM/yaTaLum, Cpok OkynaemocTy;
HaJeXHOCTb, CPOK CMYXObl;
3KOI0rN4Yecke 0COBEHHOCTM TeXHONOTMY;
6e3onacHoOCTb NPON3BOACTBA W IKCMyaTaLum.
6. YHNKa/IbHble CBOCTBA peknaMupyeMoi NpOAyKLuM.
7. AHanor peknamupyemoi npogyKLuu.
8. MpeumyLLlecTBa peknamupyemoii NpoayKLNN nepes OTeYecTBEHHbIMU W (Mn) 3apybex-
HbIMW aHanoramu.
9. HepocTaTkn peknamupyemoil npoAyKLuuv B CPaBHEHUM C OTEYECTBEHHBIMI W (Mn) 3apy-
GeXHbIMM aHanoramu.
10. SkoHOMUYECKMIA (MM MHOW) NONOXUTENbHBIA 3(hCIEKT, NoayYaemblii noTpebuTenem ot
aKcnayartaluun peknammpyemoii npoaykumm.

34



11. CToumocTb NpoAyKLyMy (ONTOBas, PO3HUYHAS), BUAbI CKUAOK U MIbrOT.

12. MaTeHTHas 3alLMLLEHHOCTb peknaMmupyemoit NpoayKLmuu:

13. BO3MOXHOCTb OTKPBITOTO OMyGNMKOBAHWS NOTYYEHHOI MHOPMALMK B peKnaMHbIX 06-
paLLeHusX.

14. NnntocTpaumoHHble MaTepuasbl Mo pekiammupyemoit NpoayKLnm.

15. MepeyeHb NOTEHLMaNbHbIX NOTPEBUTENEN peknamMupyemoii NpoayKLmu.

16. Vmetowynecs anemMeHTbl YUPMEHHOTO CTUNS (IUPMbI - MPOM3BOAMTENS PeKaMUpyeMoil
NpoAyKLmM.

17. Ecnu 3neMeHTbl (IMPMEHHOTO CTUAS OTCYTCTBYIOT, TO HyXAaeTcs 1 pupMa-3akasumk B
WX paspaboTke (B pamkax NOArOTOBKMA PEKNaMHbIX KaMMaHUiA).

18. YyacTue thupMbl-Npon3BoauTens B 61aroTBOPUTENbHOMN AEATENBHOCTU.

19. Mpegnonaraemblit peknamHblii BOIKeT.

20. XXenaTtenbHble CPOKM NPOBELEHNS PEKNAMHOI KamnaHui

MpakTnyeckas padorta Nell.
Tema: VHhopMaLMoHHOe 06ecneyeHne ynpaBaeHnst MapKeTyHIOM
Llenb: 3akpenuTb TEOPETUYECKME 3HAHNSA O MAPKETUHIOBOI MHKDOPMaLMK, MapKETUHIOBOIA
MH(OPMALOHHOI CuCTEME.

3apaHue 1

MOATOTOBMTL AOKNAaAbI N0 NPEACTABMEHHbIM TeMaM, a Takke chopMynmpoBaTb No HUM 5
BOMPOCOB A5 Onpoca cnylaTeneil.

1. XapakTepucTika MapkeTMHIoBOIA MH(hopMaLm.

2. MapkeTuHroBas WHOpMaLoHHas cucTema.

3. CoBpeMeHHbIE MH(OPMALMOHHbIE TEXHOMOTUI B CTPOUTENLCTBE.

4. CTafv XW3HEHHOTO Lkna NporpamMMHOro NpoayKTa.

5. ABTOMaTW3aLMA MapKeTUHIOBON feATeNbHOCTY B CTPOUTENLCTBE.

MpakTuyeckas pabota Nol2.
Tema: ﬂl‘laHVIpOBaHVIe MapKeThUHra B CTPOUTENIbCTBE
Ll,e}'lbi 3aKpennUTb TEOPETUYECKNE 3HAHWA O NSTaHMPOBaHU MapKeTUHra, onpeaesinTb pPosb
N MECTO NNnaHNpPOoBaHNA B CUCTEME YNPaBNEHNA MAPKETUHTOM.

3aganue 1

Bonpocb! 4ng NOBTOPEeHUs 1 06CYXaeHNs:

1 Mouemy opraHusauus JomkHa paspabatbiBaTb MApPKETUHIOBYIO cTpaTernio? Yem crpa-
Ternyeckuili MapKeTMHIOBbIA NaH 0TAMYAETCA OT MapkeTUHIOBOW cTpaTerun?

2. NpeHTndnumpyiite rnaBHble 3Tanbl CTPATErMYeCckoro MapkeTUHIOBOTO MiaH1pOBaHUA 1
NOSACHNTE, KaK OHW B3aMMOCBA3aHbI.

3. Kaxoil 13 3TanoB npoLecca MapkeTUHIOBOI AeATENbHOCTY (MaHMpoBaHue, peannsauns
NnnaHa 1 KOHTPO/b) ABNAETCA Hanboree BaXHLIM?

4. Kakve (hakTOpbl OKa3blBAlOT HauboMblUee BAMSHWE Ha BO3MOXHOCTM 3(h(EKTUBHOTO
BbINO/HEHMSA NNaHa MapkeTuHra?
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3afaHve 2

V13BeCTHbI cneyunanuct no mapkeTuHry ®. KoTnep Bbickasasn NpeanosioxXeHue, YTo Ha
pbiHKe [e/ACTBYHOT NATb TUNOB NPEANPUATUIA, & UMEHHO Te, KOTOpbIE:

1. YnpaBnstT co6bITUAMM.

2. [lymaloT, 4T0 yNpaBnsatT cobbITUAMY.

3. HabmofatoT 3a NPOMCXOLAALLMMU COBLITUSAMN.

4. He NOHWMAIKOT, 4TO NMPOUCXOLNT.

5. He 3Hal0T, 4TO UTO-TO NpOMCXOAUT BOOGLLE.

Mop6epute NpuMepbl AN KAXAOTO U3 3TUX TUNOB NPeAnpuATIl Cpeau W3BECTHLIX BaM Op-
raHn3aumii. ApryMEHTUpYIHTe CBOM NPEANONOXEHNS.

3apjaHve 3

HecmoTpa Ha npu3HaHWe BO BCEM MUpPE BAXHOCTU MapKeTWHIOBOrO NMaHWpOBaHUS Kak oc-
HOBbI CO3AaHNSA NPUBbLIAKM, BONLLIMHCTBO OTEYECTBEHHBIX NPEANPUATUIA yaenseT BecbMa cna-
00e BHWUMaHWe MapKeTuHry, 1m60 BOBCE UTHOPUPYeT ero. Hxe npuBefeH CUCOK NpensTcT-
BUIA 4NS MapKETWHrOBOTO MAAHMPOBAHWA. M3yunTe €ro M OueHuTe Kaxgoe NpensaTcTBie no
cTeneHn BaxHocTu. Wkana oueHok - 0T 1 6anna (HaumeHee 3HauuMblil haktop) Ao 10 (Han-
6onee 3HaunMbIil haktop)

1. Yenoseyeckune npenaTcTsus

1.1. HepgocTaToK NOALEPXKW PYKOBOACTBOM

2. Mo3HaBaTe/IbHble NpenaTcTBuA

2.1. Cnabble 3HaHWA 1 yMeHus

3. MpenartcTeua cucTem, 1 npouenyp

3.1. HepoctaTouHoe BHMMaHWe MpW OCYLLECTBNEHUM CTPATErnyeckoro MapKeTUHrOBOTO
NNaHNPOBaHNA

3.2. MporHo3bl 6e3 J0KYMEHTUPOBAHHOTO BMELLIATENLCTBA

3.3. Hernbkoe npumeHeHne nponucHbIX UCTUH

3.4. HefiocTatok TakTKn UCNOMHEHUA NNAHOB

3.5. Cnuniwkom 60/bLLIOE KONMNYECTBO AeTaneit

4. PecypcHble npensaTcTaums

4.1. HexBaTka BpemMeHu

4.2. HepjoctatouHble cpefcTaa (Hanpumep, 4NA NpOBEAEHNS UCCNef0BaHNSA PbiHKA)

5. TIpenaTCcTBUA OKPYXEHUA/KYNBTYPbI OpraHu3aLm

5.1. HecooTBeTCTBYIOLAs OpraHu3aLMoHHas CTpyKTypa

5.2. HecooTBeTCTBYIOLLAA KOPNOpaTUBHAA KynbTypa

5.3. HeganbHoBuaHas cuctema onnarsl Tpyga

5.4. KynbTypa, nojasnsiolLas co3AaHne/m3noxeHne HoBbIx naei

6. NHhopmaLnoHHble NpensTcTus

6.1. HepgocTatok nHopmaLmu

7. TpensaTCcTBUS OKpYXaloLeii cpegbl

7.1. TpyAHOCTW NPOTHO3MPOBAHUA B NEPUOLbLI HECTAOUNBHOCTYU U MHANALMN

3apaHuve 4
Pacnonoxwute nocnefosatenbHO 3Tarbl NPOLECCA MAPKETUHIOBOTO N/IAHNPOBaHNA.
1. YcTaHOBMEHME Lieneil MapkeTuHra
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2. Peanusauns TakTukm

3. CnexeHve 3a pesy/bTaToMm.

4. Onpefienexue 3afaun opraHusaLmm.

5. CuTyaunoHHbI aHams.

6. Co3gaHue cTpaTernyeckux Xo3aCTBeHHbIX NOAPa3aeneHuil.
7. Paspab6oTka cTpaTernm MapkeTuHra

3agaHune 5

B 04HOM MHXEHEPHO-NPOEKTHOM WHCTUTYTE Ha ABEPW, COCEACTBYHLLEH C ABEPbLIO AUPEK-
TOpa MHCTUTYTa, NOABUMACL Tabnuuka ¢ HaAnUChbi: «3aMecTUTeslb AUPEKTOpa N0 MapkeTUH-
ry». 9TO BbI3Ba/I0 HEMASIO HApEKaHWin CO CTOPOHbI MOCTOSIHHBIX KIWEHTOB. BhbilieynomsHyTas
[O/MKHOCTb BOCMPUHUMATIACh UMW Kak HEYMECTHas B CO/IMAHOM WHCTUTYTe. MHorue nocetu-
TENN BUAENM B 3TOM Yrpo3y KOMMepLuanu3auum Bceil CTpouTenbHoi oTpacin. MHorve kag-
POBblE COTPYAHMKN TOXe OblNM HEA0BO/bHBI HOBOIA JOMKHOCTLIO B LUTATHOM pacnucaHum. B
kynyapax MHCTUTYTalobCyxaeHue Wo sBHO B HeraTMBHOM Kitoye. Ctapliee NoKoneHue Bu-
[ieN0 B HOBOWM AOMKHOCTW Yrpo3y YCTOABLUMMCS TpaguumMaM MHCTUTYTa. MHorve cuutanm, uto
HOBas 4O/DKHOCTb MOBMIEYET 3a COBOI MULWHME pacxofbl W, COOTBETCTBEHHO, CHU3NTCS Onfa-
Ta Tpyfda COTPYAHUKOB.

[JnpekTop MHCTUTYTa 06CYXAAEeT HOBALMIO CeLytowuM 06pa3om:

- C nepexofoM MHCTUTYTa Ha CaMOOKynaemocTb U caMO(UHaHCUpOoBaHUe Mbl BhepBble
CTONIKHY/IUCb C CEPbE3HbIMU 3KOHOMUYECKUMU NpobeMamu. Bbicokue NOCTOSHHbIE U3AEPXKM
11 POCT CTOMMOCTN paboyeid Cu/bl caMbiM HENOCPEACTBEHHBLIM 06pPa30M Havaau yrpoxarb ne-
PexoAoM K y6bITouHoCTH. UT06LI Nonpo6oBaTh paspelnTb 3T Npobnemsl, B NOpSAAKe 3Kkcne-
PUMEHTa Mbl W YYpeaunn B UHCTUTYTE LOMKHOCTb 3aMeCTUTENs AMPEKTopa N0 MapKeTUHry.
Kakue 3afaun neped Hamu noctasneHbl? Mpexze BCero, ecTb npobiema onpefenexus ceo-
€ro «Mua» B LY KOHKYPUPYHOLLMX OpraHu3aunid. IMumka cONMAHOTO 1 XOpOLUIEro NPOEKTHO-
IO MHCTUTYTA Y HAC NOKa HET - Hac MPOCTO Mas1o 3HAKOT UM 3HAKOT TO/bKO MOHAC/bILLIKE. XOTA
WHCTUTYT 061aaeT YHUKANIbHBIMU BO3MOXHOCTAMU 1 OTPOMHbIM ONbITOM paboTsl. Kpome aTo-
10, ecTb cepbe3Has kafpoBas Npobnema - MHOrMe MeHeLxepbl W BegyLlue cneLuaiucTsl no-
[annchb B YacTHbI Br3Hec. OHO BOT MAIOXO: B KO/IIEKTMBE HOBOE HAYMHAHWE HUKAK HE MOXET
NPUKNTLCA.

1. ECTb M 1 B 4eM MOXeT COCTOSATb JIOrNUeckas CBA3b MeXAy NepexofoM rocyLapcTBeH-
HbIX YYPEXAEHUIA Ha MPUHLMMBI CAMOOKYNMaeMoCTU M Pa3BepTbIBAHMEM B 3TUX YUPEXAEHMAX
MapKETWHIOBOW aKTUBHOCTN?

2. Kakue CTepeoTunbl OTHOLIEHWIA, YCTAHOBKM MPOLLIOT0 BpEMEHN ByAyT NpOTUBOAEHCTBO-
BaTb CTAHOBNEHWK MapKeTuHra? B Kakux Apyrux OTPacfsfx MOXHO OXufiaTb, YTO MPOTMBO-
[JeiicTBie ByaeT 0c060 CUMbHBIM 1 NoYemy?

3. Kak npoTuBoAeiicTBOBaTL 3TUM CTEPEOTMNaM M ycTaHOBKaM? Kakue Mepbl Ans 3Toro
chnefyet npeanpuHATL?

4. KakoBbl OCHOBHble OOBEKTbI MapKETUHra, Ha KOTOpble HeobBXoAuMMO 06paTUTh BHUMAaHWe
BHOBb OpraHu3yemoii ciyx6e npu nHCTUTyTe? O603HaubTE BECh CMIEKTP KATEropHii 3TX 0GBEKTOB.

5. Mpefnoxute MHCTUTYTY CBOKO MapKETWHIOBYK MporpaMmy Mo BCEM 3/IEMEHTaM KOM-
nnekca MapkeTuHra.
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MpakTuyeckas pabota Nel3.
Tema: YHpaBneHme MapKeTUHIOM B CTPOUTENBLCTBE
Llenb: 3akpenuTb 3HaHUA 0 YHKLUAX CNYXObl MApKETUHTA HA NPEeLNpUATUM, O BapuaHTax
opraHusauunmn MapKeTVIHI'OBOVI CI'Iy)KﬁbI, Hay4nTbCA COCTaBNATb [AO/DKHOCTHYH WHCTPYKUUIO
MeEHeXepa no MapKkeTUHry.

3agaHve 1

icnonb3ys npuBeAeHHbI CNMCOK TEPMUHOB, OMpeSennTe, kakoil U3 HX COOTBETCTBYET 0f-
HOMY 13 yKa3aHHbIX HXE NpeaoxeHuii. Kaxablii U3 TEPMUHOB MCMOMb3YeTCS MNLLb OfNH pas.

1. Xo3AiAicTBEHHbIN NOpThenb
. CTpykTypa ynpaBneHus MapkeTuHrom
. ®YHKUMOHANbHAA CTPYKTYpa ynpaBieHns MapkeTUHIoM
. ToBapHas CTpYKTypa ynpasneHus
. PernoHanbHas cTpykTypa ynpasneHus
. MaTpuyHas CTpykTypa ynpasneHus

PbIHOUHas CTpyKTypa ynpasnexus

Ha60p BCEX MPOMU3BOAMMbIX NPejnpuATMEM TOBAPOB M OKa3blBAEMbIX UM YCAYr MPUHATO
Ha3blBaTb

YCTaHOBUTb OTAE/bHbIE 3NEMEHTbI B CyObeKTe yNpaBieHns MapkeTUHIOM, BbISBUTb WX CO-
NOAYNHEHHOCTb W B3aMMOCBA3b B MPOLECCE NPUHATUS U peann3aumn MapKkeTUHIOBbIX peLle-
HUi1 03HaYaeT onpegenuTb .

CTpykTypa ynpaBneHnss MapKeTUHIOM, B KOTOPOIi feATeNbHOCTb CNeLnaniucToB B OTAENb-
HbIX NOApasfeneHusix opraHu3oBaHa B COOTBETCTBWAW C BbIMOMHAEMbIMA MMM (DYHKLMAMM
MapKeTWHra, Ha3biBaeTcs

CTpyKTypa ynpaBneHns MapkeTWHroMm, npejnonarawwas rpynnmpoBky CneuuanucTos no
peanu3aunmn (yHKUWA ynpaBneHns MapkeTUHIOM NPUMEHUTENBHO K OTAEMbHbIM reorpaguye-
CK/M pPerMoHaMm, HasblBaeTcs

CTpyKTypa ynpasneHus, npegnonarawlas BBefeHne 4O/KHOCTI yNpaBsioLWLero T0Bapom
LN OTAeNbHbIX TOBAPOB WAW WX TPYNM, B NOAYNHEHUN KOTOPOrO HAXOAATCSA COTPYAHWKM, Npu-
3BaHHble 06ecneynTb peannsaumio Bcex PYHKLMA ynpaBneHns MapkeTUHIOM MPUMEHUTENBHO
K ;]aHHOMY TOBapy, Ha3blBaeTcs

CTpyKTypa ynpaBneHnss MapkeTWHroMm, npegnonaraiwas kak oTAenbHble NoApasfeneHns
CNyx6bl ynpaBneHus MapKeTWHrOM, Tak W PyKOBOAUTENel MapKeTUHTOBbIX MPOrpaMM, Hasbl-
BaeTcs

CTpykTypa ynpaBneHus MapkeTWUHIOM, MpeAnonaraiollas rpynnupoBKy CreLuaniuctoB no
peanu3aunm QyHKUMA ynpaBneHus MapkeTUHIOM NPUMEHNTENbHO K OTAE/bHbIM PbIHKAM Un
CerMeHTaM pblHka, Ha3blBaeTCS

~No ok wN

3afaHve 2

Onpegenute, SBASETCA NIOXHbIM UMW BEPHbIM KaXA0€ U3 NPUBELEHHbIX HUXE BbICKa3blBa-
HWiA, OTBETMB «[a» B CNy4yae CBOEr0 COracus C JaHHbIM YTBEPXAEHUEM W HET», EC/IN Bbl-
CKa3blBaHWe OWNBOYHO.

1. MHorve npeanpusTAs, peanu3ylouiMe MapKeTWHT, He UMEKT CheuuanbHo COo3A4aHHOM
CNyX6bl yNpaBieHUs MapKeTUHIOM.

2. Hanuune cnyx6bl ynpaBneHnsi MapkeTUHIOM Ha NpejnpuaTun rapaHTupyeT ero mapke-
TUHTOBYI) OpUEHTALNIO.
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3 Ha npeanpusituu MoXHO 06ecneunTb Gosiee BbICOKHWiA CTATYC CyXBbl ypaBneHns Map-
KETUHIOM, MOAYMHWB €€ HEMOCPEACTBEHHO TeHepasbHOMY AMPEKTOPY WM ero 3aMecTUTENO
10 MapKETMHTY.

4. ECnM Ha lOMKHOCTb AMPEKTOpPA MO MApKETUHTY Ha3HAueH ObIBLLNI AMPEKTOP NO CObITY,
T0 cpunocotoms GU3Heca Ha MPeanpuUsTUN BPSA SN NPETEPNUT CYLIECTBEHHbIE U3MEHEHNS;
MapKeTUHTy Ckopee BCero Gy/eT AaHa posib NOAAEPKKI NPofax.

5. X03siiCTBEHHbI NOPTheNb NPeanpUsTUS He COAEPXKMT NMepeyeHb BCEX NMPONU3BOAUMBIX
TOBApPOB U1 OKa3bIBAEMbIX YCITyT.

6. HauGonee npocToii CTpYKTYpOil yNpaBieHns MapkeTUHIOM SBNSETCS (PYHKLMOHAbHAS
CTPyKTYpa.

7. Tpu NOCTPOEHUM CTPYKTYPbI YNPABNEHUS MAPKETUHIOM HE CNefyeT yunTbIBaTh CreLy-
hnky NPOM3BOAMMON MPOAYKLMM, LWWPOTY, NOJIHOTY U [/TyBUHY TOBAPHOrO acCOPTUMEHTA.

8. OpraHusauusi MapkeTUHra He MpeAnonaraeT yCTaHOB/IEHWE MPaB W 06SI3aHHOCTEN Co-
TPYAHWKOB CyXGbl YIPABIEHNS MapKETUHTOM.

9. Vicnonb3ys pervoHasbHyo, CTPYKTYPY YNpasneHus, NpesnpusiTue co3aaeT Gaaronpusit-
Hble YCMOBWSI 15 yueTa MeCTHbIX OCOGEHHOCTEli mokynaTefieil W mpegjiaraeT UM ToBapbl,
HanGonee NOJHO YUMTHIBAIOLLME WX 3aNPOChI U MOTPEGHOCTH.

10. ly6nmpoBaHue qyHKLWIA yNpaBneHns MapKeTUHTOM MPUCYLLE PbIHOYHON CTPYKTYpE.

11. Hawbonee r16Koii CTPyKTYpOIi yIpaBAEHNs MAPKETUHTOM SBMISETCS MATPUYHAs CTPYKTYpa.

12. Ecnu TOBapHbIit aCCOPTMMEHT MOCTOSHHO PACLUMPSETCS W BO3PACTAET YNC/IO PbIHKOB,
Ha KOTOpbIX paGoTaeT npeanpusiTue, (DYHKLMOHaATbHAS CTPYKTYpa CTAHOBUTCS TPOMO3ZKOIA,
OTZE/IbHBIM TOBAPaM W pbiHKaM YAE/AETCS BCE MEHbLUE BHUMAHMS.

3apaHue 3

Haiignte oguH, Hanbonee BEpHbIiA, OTBET.

1. OaHOI 13 OCHOBHBIX 3afay CyX6bl yNpaBeHNs MapKeTUHIOM ABNSETCS:

a) YCTaHOB/NEHME PO/ MapKETVHTa B OCYLLECTBNIEHUN NPEATPUHAMATENLCKON AeATENbHOCTH;

6) ocyLLecTBNEHME KOHTPONA 3a fAeATeNbHOCTbIO NPeAnpUATAA N peanusalieil MapkeTuHra;

B) YCTAHOB/IEHNE KOPNOPALMOHHOI Ky/bTypbl;

1) YCTaHOB/EHWe 06N1acTh feATeNbHOCTY NPeANpUATHUS.

2. OfHOIA N3 caMbiX pacnpocTpaHeHHbIX CTPYKTYP YNpasieHns MapkeTUHIOM SBNSETCS:

a) ToBapHas CTPYKTYpa;

0) (hyHKLMOHANbHAA CTPYKTYPa;

B) MaTpuyHas CTPyKTypa;

I) TOBAPHO-PbIHOYHAA CTPYKTYpA.

3. Me6enbHan habpuka npakTMyecku BClO Mebenb NpofaeT Yepes CBOUX TOProBbIX areH-
TOB. B flaHHOM C/lyyae OHa CKopee BCEro UCMo/b3yeT:

a) (DYHKLMOHA/BHYIO CTPYKTYPY YNpaBneHUs MapKeTUHIOM;

0) TOBapHY0 CTPYKTYPY YrpaBneHns MapKeTUHIOM;

B) PErOHaNbHYI0 CTPYKTYPY YNpaBneHnst MapKeTUHIOM;

1) MaTPUYHYIO CTPYKTYPY YrpaBieHns MapKeTUHIOM.

4. Haw6ornee BbICOKME 3aTpaTbl HA COfepxaHue annaparta ynpasneHus npucyLy:

a) TOBApHOI1 CTPYKTYpe YNpaBneHuns;

6) (hyHKLMOHANBLHOI CTPYKTYpE ynpaBneHus;
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B) pervoHasbHON CTPYKTYpe ynpasfieHus;

r) TOBapHO-PETOHANLHON CTPYKType ynpasneHus.

5. ¥YnpaBneHue HeKoTOpoA (DMPMOIi OCHOBbIBAETCA Ha paspaboTke W peanusauuu Kom-
nnekca LienesblX NporpaMm. B faHHOM ciyyae hupma cKopee BCEro MCnonb3yeT crepyioLme
CTPYKTYPbI yNpaBneHusi MapkeTUHIOM:

a) PervoHanbHyt CTPYKTYpY ynpaBieHns MapkeTUHIOM;

6) (hyHKLMOHANbHYI CTPYKTYPY yNpaB/ieHUs MapKeTUHIOM;

B) MAaTPUYHYK CTPYKTYPY YNpaBneHns MapKeTUHIOM;

r) TOBapHYyK CTPYKTYpYy YyNpaBneHns MapkeTUHIOM.

6. Kakoe 13 3aTuX NOMOXEHW packpbiBaeT B3aMOOTHOLLIEHNS MapkeTUHIa 1 MeHekMeHTa?
@) MapKeTUHT - 3T0 OfWH W3 NOAXOL0B B MEHEKMEHTE;

6) MEHEe[XMEHT - 3TO BaXHbIiA KOMNOHEHT MapKETUHa;
B) MEHEe[XKMEHT M MapKeTUHT YaCTUYHO B3aMMOMNepecekaTes;

I) BEPHO U «a», 1 «6».

7. K chakTopam OKpyxatoLeii MapkeTUHTOBOIi CPefbl, onpesenseMbiM 1 KOHTPOUPYEMbIM
CNYX60i MapKeTUHra (hupMmbl, OTKOCATCS:

a) obnacTb feATEeNbHOCTH (hUPMbI;

0) MapKeTWUHroBble Lenu;

B) (PUHAHCOBbLIE Lienu;

r) BEPHbl BCE NpefplayLuMe OTBETI.

8. [ns (upMbl CpeaHNX pasMepoB ONTUMasIbHBIM ABNSETCS:

a) BO3/10XEHNE 0TBETCTBEHHOCTI 3a CObITOBYIO MPOrpaMMy Ha NoApasseneHne MapkeTuHra.

6) hyHKLWNOHMPOBaHWE CNEeLNannCcToB N0 MapKETUHTY B COCTaBe OTAeNa cobITa;

B) NapuTeTHOE CyLiecTBOBaHWe rpynn cbbiTa  MapKeTMHra B X TECHOM B3auMOZeiicTBuY;

r) npegblayLine Tpu O0TBETA HEBEPHBI.

9. K dhakTopam OKpyxatoLieid MapkeTUHroBOM cpefdbl, ONpeAensieMbIM BbICLUMM PYKOBO-
ACTBOM (DMPMbI, OTHOCSTCS:

a) BblGOP Lienieil MapkeTuHra 1 LieNneBbIX PbIHKOB;

6) paspaboTka OpraH13auMOHHON CTPYKTYPbI CAYXObl MapKeTUHTa;

B) pPOJib MApKETUHra Ha upme;

r) BEpHbl BCE NpefplayLiMe OTBETI.

3apaHue 4
K kakoil yHKUMN MapKeTUHra OTHOCUTCS CriedytoLie MeponpuaThs:

DYHKN NS MapKeTUHra

Meponpuatus AHanutn-  lpousBoAcT-  PacnpepenutenbHo- — YNpas/eHus
yeckas BeHHas cobbiTOBas 1 KOHTpONA
WcenepgoBanue BHeLWHell cpedbl
npegnpuaTna
Peknama

AHanu3 hMHAHCOBOTO NONOXE-
HUS NpeanpuaTUS
MnaHnpoBaHue MapkeTuHra
MccnepoBaHue poiHka
CermeHTayna pblHka
WNcenepoBatune npogykta/ yenyw
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MpogonxeHue

OpraHnsaunsa npon3BojcTea
HOBbIX TOBAPOB

OpraHusauns ToBapoABuXeHNs
WccnepoBanne notpe6HocTel
AHanN3 KOHKYpeHToB
YnpaBneHue Ka4ecTBoM ToBapa
KoHTponb

OpraHn3aunsa npou3BojcTBa
HOBbIX TOBAPOB ¥ HOBbIX TEXHO-
norui

CtumynupoBaHue cobiTa

3agaHue 5

Kakve opraHn3aLUMOHHbIE CAYXObl MapKeTUHra ABMAKTCA ONTUMANbHLIMU NS LAHHbIX
npeanpusTniA? OBOCHYIATe CBOIA OTBET.

1. ®dupma npom3BOAMT 3NeKTpoHacoCkl MapoK 1-3H 1 2-3H, oTanyarowwmnecs MOLWHOCTLIO.
lMoTpebuTensamu AaHHbIX HACOCOB ABNAIOTCA NPeAnpUATUA eBponeickoii yactn Poccun. B no-
cnefyowme naTb neT dupma He npenonaraeT U3MEHeHUd B HOMEHKNATYPE BblMyCKaeMoid
NPOAYKUMAN 1 NPOTHO3NPYET paboTy Ha CNOXMUBLUMXCA PbIHKaX. MPOAYKUMA (UPMbl BLICOKOTO
kauecTsa, No/b3yeTca [OBEpUEM 1 CPOCOM NOTpebuTeneil.

2. ®upma BbinyckaeT cOOpHble AayHble JOMWUKM, peannsyemMble B OCHOBHOM B BpecTckoii
obnactu. [Jomuki, Kak npaBwno, 6GbiBalOT TPEX BWUOB: OAHOKOMHATHbIE C KyXHeid, [BYX-
KOMHaTHble C KyXHeWl, [BYXKOMHATHbIE C KyxHeil W BepaHAoii. Uepes ofuH rof HauHETcsa Bbl-
nycKk eweé naT BWAOB AauHbIX JOMUKOB, KOMMIEKkTa Aa4Hol Mebenu Ans cnasbHuW, rocTUHOM
KOMHaTbl 1 KyxHW, ByAyT cobMpaThCs NapHUKOBbIE YCTPOICTBa, AayHble 3a60pbl, NeTHUE Ay-
LUK W XO3AICTBEHHbIE capay.

3. KpynHas KOMnaHus 3aHWMaeTcs TPaHCMOPTHbIMU NepeBo3kamu, c6opKoii mebenu, 3aro-
TOBKOIA jpeBECUHbI, MALUWHHOMN BbIAE/KO KOBPOBbIX M3Lennid, COOPKO/ KOHEMOMOK W KyXOH-
HbIX kOM6ailHOB. B fanbHeliem komnaHus cobupaeTcs 3HauuTenbHO yBenuuuTh (o 70% B
oblem o06bEMe Bbinycka) NPOU3BOACTBO GbITOBOI 3MEKTPOTEXHUKM U NOSHOCTLIO NPEKPATUTD
3aroTOBKY APEBECUHbI, MPOAaB faHHblA Liex ApYroil KOMMaHWM, M COXPaHWTb OCTasbHble
YPOBHW NPOM3BO/CTBA Ha MMEIOLLEMCS YPOBHE.

4. dupma NpoM3BOAUT Naku M Kpackn 4N OKpaluMBAHMS MeTaNINYecKuX MOBEPXHOCTEIA.
PbIHOK CObITA XECTKO CEerMeHTUPOBaH, OCHOBHbIMU MOTPEOUTENAMU ABNAKTCA aBTOMOOU/Ib-
Hble 3aBOfbl. OCHOBHAsA CTpaTerus (MpMbl: NOBbILIEHWE KAYECTBA BbiMyCKAEMOI NPOAYKLMN.

3agaHve 6

CocTaBbTe [IO/MKHOCTHYIO MHCTPYKLIMIO MEHEXEepa N0 MapKeTUHry. Mnaw:

1. Heobxoaumble Ka4ecTBa, 3HaHWsA W ymeHus (06pas3oBaHue, OMbiT PadoTbl, IMYHOCTHbIE
XapakTepucTuky).

2. Bosnaraemble hyHKLuK.

3. O6s3aHHOCTN.

4. Tpasa.

5. OTBETCTBEHHOCTb.
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