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SOCIAL WORK EDUCATION TEACHING HUMAN RIGHTS
THEORETICAL REFLECTIONS EXPERIENCES INVITATION TO: EXCHANGE
o ABOUTIT1 S e g :

. Graga Andre Portugat
: Hans Walz,: Gemmany ...t
The concept of 'Socral Work as a Human Rights Professron
Reasons for the UN, IFSW and IASSW. to proclarm the concept

1.1 The necessrty of an intercultural view of Socral Work o T

We don't only work with children, youngsters, families, men, ‘women, handrcapped per—
sons, senior citizens, criminals or mentally ill people, we also work with persons? of various’
cultures. Regarding this multicultural structure of our societies the fundamental necessity of
an intercultural view becomes obvrous ‘Another reason for the urgency of an intercultural
Social Work is the world-wrde globahsatron whrch has a positive impact on trade and com-
merce, but also negatrve effects leading to growing social problems both local and- gtobat .

“In his essay "Education after Auschwitz" (1966) Theodor W.*Adomo’ shows’ hrstoncat
reasons for the necessrty of an mtercu!tural vrew of educatlon In a f rst step he refers o

' The presenters of thrs workshop have worked together in the teachrng and practrce of Human nghts for many .
years. Graca André works for a housrng prorect with mrgrant famrtres in the Lisbon area in a partnership 1 with the
local neighbouring association, She teaches theoretlcal and. practrce dlscrptrnes at.the Portuguese Catholig, Uni-
ver'sity' of Lisbon - Social Work License, Hans Walz teaches Saciology, Ethics and Intercultural Social Work at
the Unrversrty of Applied Sclences (Engineering 'and'Soclal Work) in Weingarten/South Germany. In'his lecturing
and writing he combines the concept of Human Rights with the concept of Sustainable Development for Interdrs
ciplinary and interprofessional dialogue and cooperation in theory and practtce
2 in the terminology of the welfare-orientated pérspective these persons ‘are-called ctrents Srtvra Staub
Bernasconi -(2000,161:166)’ suggests rn the perspectrve of Human Rrghts Onentatron the term ,socral

citizens''Sazialbiirgerinnen'. ‘
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.Gérmany, .and later.on.of course also to,other regians. So; regarding the mass murder done
to the Jewish citizens by the Hltler-Regrme Adorno demands the necessity of an intercultural
education:

"The demand that Auschwitz must never take place. agarn is the first aim of educatron It
is more important than.any other-aim, and | don't think that | should or must give reasons.
Giving reasons would have something monstrous given the monstrosity that happened.

A science-based theoretical foundation for the necessity of intercultural orientated Social
Work finally.results from the change of perspectives of our world view, from an universalistic
to a particularistic, from an exclusive, deterministic to an inclusive-holistic. :

1.1.1 The urgency of global orientated (‘universal®) ethical perspectives - ~

= Sometimes'it is very.complicated.to handle the problems of people from other cultures.
Therr situation can be so drft” cutt that helprng them or even the alm of self-help can not be
achieved at all.

All in all we can focus on the foIIowrng ethical questrons whenever we are confronted
with intercultural ethical conflicts and racial discrimination: = -

-Where can | make concessions without serious personal contradrctrons’?
~ -What's important to me, ‘even if it should not be lmportant to the client? What
‘seems to be problematic, but debatable? .

. -What can | do without? What is not respectable any more?

~Of ‘course, there is still the risk of answenng these questions from a cuIturaIIy -based or
even biased point of view. Therefore it is important that Social Work becomes a world-wide
net of solidarity not confining itself to little regional provinces. An orientation based on sci-
ence and ethics can help to solve conflicts of culture and value. it can enable intercultural
communication, the exchange of- |nformat|on and of course, the debate between profes-
sionals even from all over the world.

- 1.1.2 The proclamation of the concept and its publrcatron ina ’Manual’ :

The urgency for a world-wide communication about basic human values and about the
violation of the Human Rtghts has grown in the, last years with mobrlrty, mrgratron and global-
rsatron Members of - . AR

- "Centre for Human Rrghts" of Unrted Natlons |n Geneva

fIntematronal Federation of Social Workers (IFSW),and:
- International Association of Schools of Social Work (IASSW) . . .

have, demded to: consider; Social ‘Work- as a. Human Rights Professron Srlvra Staub-
Bemasconr shows that such a concept is. based on scrence and ethics and is therefore in-
ternatronally debatable. .. ...
" The self-concept of actors i in Socral Work to work or teach rn a Human Rtghts professron
goes back to the Universal Declaration of Human Rights declared on 10t of December
1948, This declaration is a recommendation, not a treaty. In 1992, when the United Nations
proclaimed the Year of Human Rights, an essentlal step was taken towards its intemational
confirmation. They proclarmed that the Human Rights are not only a universal oblrgatron but
from now on they are regarded as a fundamental part of internationial law. To confirm their
demand the "Centre of Human nghts" in. Geneva publrshed the manuat “Human Rights and

3 We prefer.the term ‘global- onentated‘ 1nstead of unrversal drmensrons because umversal is usually associ-
ated with its colonialist inheritance, whereas the term ‘global- orrentated' also shows the refation to the process of
globalisation, which is responsible for the need of global-orientated ethical perspectives. - .
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- Social:-Work" together.with the IFSW and IASSW. “A Manual for Schools of Socral Work and
- Social Work Profession" (United Nations; 1994). i s W
“In their. congresses in Lisbon-in-April/May 1995 the European sectrons of lFSW and
+ IASSW: accepted: the: recommendation of that Manual to realize the;Human Rights in.prac-
tice and education:Presented by Hans Ellenberger from the Association for. Social Workers
in Switzerland, by Faisal Azaiza from the "School of Social-Work". at the University Haifa
(Israel), the twosof us:(G: A-and. H.W.). held a workshop about: "Relrgron and Human
Rights", At first we looked at the way sacial workers should see their profession as a Human
Rights professron and at-the Ethic-Codex, published by the International :Union of Social
Workers in Sri Lanka in 1994, This way we learnt more about this Manual and could there-
fore use it in our lectures at our universities at home. - ;

In- the following .chapters we:are. gorng to explarn the fundamental srgnrﬁcance of the

Human Rights for social work. . v io0 v s CE e e T
+-1:1.3 Confents of the: Manual” - g

The first part of the Manual contarns basrc questrons and the phrlosophrcal background
to the complex of Human Rrghts and Socral Work" As a consequence the followrng ques-
tions arise:” ; R SRR M r s

Whrch nghts are Human Rrghts?

-What is Social Work? LA

-How did the conceptron of Human Rrghts develop? And also T ‘

-What is the meaning of philosophical values like "independence, Ilberty, equallty
justice, solidarity...? " with the background of the Human Rights?,. -,

*Part 3 of the Manual.(43-82) is about suggestions how to realize "Human Rights and So-
cral Work":in education..Other subjects are.poverty, discrimination. of sex;. racism; .religion,
environment and development. Part 3 also-deals with the' specific problems. of "vulnerable
.groups", such as like children, women, elderly people handicapped; prisoners, refugees or
migrants. The conclusion of this practical part is composed of eight examples of how.. to
handle disregards of Human Rights in different countries in a professional way. -

It i§'worth mentioning :that-this Manual contains fundamental documents: and |mportant
suggestions for international communication between the workers in social fields. Because
- of this it can help to support their professional identity. This professional |dent|ty is based on
a code of values which can give reasons for the screntrﬁc structure of the fi eld R

- The essential meaning of the concept - ' Cx e

‘ a) Universal human needs as fundament for Human R/ghts e

‘Silvia Staub-Bernasconi (1995a;-2000a:155) was the first in.the.German speakmg area
to demonstrate the importance of the Human Rights for education and how social work can
be seen in general: In:her article "The professional self- lmage of Social Work ~ Ways out of
modesty" (1995a) she shows, that Human Rights:can give the possibility to- Social Work to
leave the alienation imposed by extern institutions which have the.power to give orders to
help, to an independent : scientific :order or - rather to a theoretlcal foundatron Staub-
Bernasconi develops the following basic thesis: : i

Human Rights are the local-and global. answer to the fundamental human needs. Re-
sponding to these human needs, Social Work can gain an independent scientific fundament
for its self-concept. This means, of course, that in Social Work need- onentatron takes priority
over function-orientation.
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"% Togive reasons for-this thesis; Silvia Staub-Bernasconi demonstrates that the develop-
ment of social work in German-speaking areas is characterized by being too much:bureau-
“cratic, different from:Social Work practice in Latin America during the Sixties with the recon-
-ceptualization ‘of the methodologies. Because of this: Staub-Bernasconi demands of social
‘workers to take the needs of the concemed persons as the basrs of thetr work thelr needs
"and thelr resources and not function and regulation. - LR
e .. b) Basis for an independent scientific concept of Soc1al Work
Accordlng to need'as‘ a basis:for:Human Rights:and also -for. Social Work Staub
fBernascom distinguishes ' between' three categones of needs follownng the concept of her
colleague Wemer Obrecht (1995):: - o :
1) Biological needs, for example to protect our body agalnst vnolatlon
2)-Psychical needs for example to stimulate our senses - our eyes or ears to
percelve the world around us and to find ourwaysinit -
3) Socral needs for example emotlonal care love fnendshlp, seIf-respect and dig-
ity :
~.0n the basns of the eX|stlng results of research |t can be assured that these needs be-
Iong to-everybody. Therefore a theoretical-scientific explanatlon for Human nghts exists
and at the same time for the concept of its realisation world-W|de ‘
Now we can conclude:
The onentatlon of Social Work - :
! -first by the basic human needs and it :
second by the Human Rights that respond to those needs, l
" has not the quality of "as you like" but the quality of urgency: In the intemational Code of Eth-
ics for Social Workers from 1994 this urgency is proclaimed as follows: Social Work is not a pro-
'fesswn with professional values 'as you like", Social Work is a Human Rights Profession.
"On the basis: of thls cognltlon and regardlng to the self concept of Socral Work we can
‘further conclude: -
~ In whatever lnstltutlons somal workers are employed govemmental church or.any
‘other so called ‘free’ (‘private’) institutions - the obligation and the responsibility for a help-
ing Social-Work grows directly out of the needs of the social-citizens: (‘clients')*. Al orders
that come from institutions are indirect orders because in general they depend dlrectly on
the needs of the social-citizens. i
Both are important - attltudes and contents of Human Rtghts lnteractlon between
attltudes and contents oo
S --a). The: anthropologlcal understand/ng of Human R/ghts w:th the alt/tude
T to stand up in-dignity and self-determination
In aIl reports ‘about teaching: Human:Rights to Social Work students (for example in
Fachhochschule Coburg, 1998; :Pantucek, Vyslouzil- 1999 Wronka 1999) |t is stated that
there must be a continuous interaction between .
ok - training and reflecting the ethical attitudes of the Human nghts and
- teaching the contents and articles of Human Rights. -~ .=+ - =
. --We -could recognise, that'the basic attitude of ‘Human nght can become
17+ -more transparent by looking at the anthropological meaning of the word ‘right ac-

4
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-+ cording :to the. etymological roots of: the terms di- relto (Portuguese) - ‘Recht
- (German) = 'right’.(English):

ln etymologlcal dlctlonanes (Kluge 1989 586) we f f nd the followrng mformatlon about
the original etymologic meaning of the word "right": - :

The term "right” goes back:to.the Indo-European word stem reg = steer dlrect lead’ to
the synonymous Latin word ‘régere”and the Greek word ‘orégo’ =1 stretch' and fi nally to the
old-Indian ‘irajyati'="'he/she amranges; leads'. So the.word ‘right contains the:meaning of ‘to
stretch oneself (‘to'stand-up’), ‘to lead oneself and determine oneself.-This is the basrs for
the three central objectlves of Human Rights - - dignity, seff-determination and justice.5

This etymological meaning of 'right —"direito’ — ‘Recht (and similar in other lndo-European in-
fluenced languages) justifies the fundamental anthropological meaning of Human Rights: -

Human Rights aré the innate inalienable nghts ‘and fundamental libérties which belong fo
every individual: The. lndrvrdual has this right not as a gift from the govemment, no, the right
belongs to the individual as "human' being. Therefore' Human' Rrghts must be consldered
fundamental exrstentral categorres of human berng You can get or lose some Crvrl Rrghts
but the right to be a human being is ‘connected with every woman and man,.

To express especially,the: anthropologrcal dimension of Human Rrghts ina lrngurstrcally
correct form, we prefer the'following ontologrcally based formulatron "

We as men - and in a more accurate way this means: we, as, women, men and chlldren
- don't have Human Rights, but we are our Human Rrght that means the nght to lrve rn hu-
mane and sustainable condmons R T

'b) Gender-orientated and lntercultural dimensions with the altrtude of partnershrp

On the basis of this anthropological meaning of Human Rrghts we try to teach not only the
contents of Human Rights in our lectures at the Portuguese Cattiolic Unrversrty (G A)and at the
Fachhochschule Ravensburg-Weingarten, (H. W.), no, we first try to make expenences about the
attitudes of Human Rights by short sequences of trainings in working groups. . «..:

In consequence of the, reflection on;theseiattitudes we developed gen ronentated and
mtercultural orientated dimensions first in special.seminars and:now we try.to- rntegrate-
these dimensions in all lectures, seminars and frainings. .+ i+ TRy

.- Networking between Human Rights and Sustamable Development

a) The concept of Sustarnable Development from the UN- Conference
1992 in Rio de Janeiro.; .+ . .

Human Rrghts are.not to be understood as a. t" xed dogmatrc block of artrcles and laws
Rather their basic ethical demands have. to be: developed .they -must be realised in .actual
manifestations — global and regional and vice versa; again and again. We came to know the
Human Rights in-a first step - and step.by:step, we have: reached new generations in which
there. are included-the right not to-be: excluded (multicultural drmensmn) and:the right to
have the best living conditions (envrronmental dlmensron) ltconcems the collectrve nghts -
the Human Rrghts ofthlrd generatlon st eraeiiond o N0 sonie

- My g S "i' Bl

& Human-orientated Justrce does not mean that we must give all our clrents exaclly the same lt means that
we must give each client what sheor he needs 10 attaln and malntaln a way of fiving in ‘dignity. ‘Justice is not
merely material justice." Justice must be orientatéd fo needs and be given with ‘love’ and *empathy’; Maybe this is
a problem in the everyday socral work; but such a subject-orientated or need-orientated way-of working in the:
field of Social Work is the consequence of the:concept claiming that the Human Rights are the basis'of funda-

mental human needs. Therefore we must learn to act with different views of justice.
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%S0 the development could happen if we confront the* pillars of Human Rights'- dignity,

self determination and justice ~ with the global and regional circumstances'of human co-

~ existence.In"consequence  of this co-existence follows the urgency: that all human belngs
are responsible to build their future by participation and co-operation:

‘The living conditions include the three:most important dimensions of ecology, socral lrfe
and economy::The significance of these collective dimensions for.our.common future was
proclarmed at the United-Nations-Conference 1992 (14% of June) in Rio de Janeiro..

-Atthis conference nearly. all states.of the world (178) committed themselves to reallsrng
the concept of :Sustainable Development’ — also called 'Agenda 21' (1992) whrch deals with
the most important world-wide tasks in the 21stcentury.

The essential message. of the concept of ‘Sustalnable Development’ was already ex-
pressed at the so called ‘Brundtland-Report' from 1987 with the classical phrase;

Sustainable Development "meets the. needs of the present without compromising the
abrlrty of future generations to meet their.own needs." This principle gurdance of Sustainable
Development was overtaken.in principle 3 of the, Declaration from Rio de Janeiro with the
following demand: The right of development has to be realised in a way that the needs of
todays and future generations to development and environment will be fulfilled justly.

b) The' urgency to rnterdrscrplrnary and’ rnterprofessronal cooperatron with
I the attitude of responsibility by participation

“We have recognised that the concept of ‘Social Work as ‘a Human Rights. Professron must
be developed according to the needs of all human beings world-wide. In the concept of Sustain-
able Development these needs are seenin the context of ecology, economy and social fife.

Especrally regarding the facts, "~ "
ot Cthat most of the tasks of Socral Work -are’so complex (theoretrcally and practi-

o cally) that they can only be solved by lnterdlscrplrnary or’ rnterprofessronal co-

" operation, and”

o -that most' sciences and’ professrons (e:g- technlcrans economrsts lawyers,
" arctiitects) except-Social Work are rather orlentated to the concept of Sustainable
* -Development than to the Human Rights, -~

|t seems necessary to combine the anthropologically emphaS|sed concept of Human-
Right-Orientation with’ thexmore extensrve ecologlcal socral and economrcal concept of Sus-
tainable Development::- SR
" The connection between the two concepts to the prrncrpal gurdance of "human-
orientated Sustainable Development": (Walz, 2000) can be a screnttf ic basrs for rnterdlsmplt-
vnary and rnterprofessronal cooperation in a'global and local scale. ‘

' For example, in community projects (André, 1999-2001) and especrally ina housrng pro-
1ect in Lisbon suburbs-a practical partnership was' developed with social educators, nurses,
doctors, - teachers;  garden-architects;  lawyers, local- entrepreneurs -politicians ‘and social
workers. Another realisation of this connection can be seen in continual multimedia projects
(since 1997) at the Fachhochschule Ravensburg/Weingarten. In: these projects teachers
and students of Computer Science, Design, and Social Work are co-operating to create CD-
ROMs with presentations under the perspective of Human.Rights and Sustainable Devel-
opment (Keller, Walz, 1998). ,

. Empathy.to the eastern tradltlons of Human- nghts orrentated values ,

. Sometimes it is criticised that the Human nghts have Jewish-Christian and western tra-
drtrons and therefore they cannot be accepted in. Asian :regions.:In a-way this is true, in-
deed. We can see this by a short review of the historical origins of the Human Rights:
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- e a) Mainly westem-occidental origins of the Human Rights ; =" .

If the Human Rights consist of such fundamental human values as dlgmty “self-
determination and justice; you can expect that they must have been articulated already long
time ‘ago in historical documents. Such documents can be regarded as the roots for the de- -
velopment of the Human Rights. The scientist of Rehglon Hubertus Hatbfas (1983 37) enu-
merates the following origins of Human Rights:- - %

“1)..The Codex of King Hammurabi in the Z"d mlllenmum BC
+-2)-The ‘Decalogue’ in the Jewish-Christian Bible (Exodus 20)
- ~3) The laws of Solon in Athens (640-520 BC) -
- 4)The edict of the Buddhist King Ashoka (3¢ century BC) PR
5) . The Serrrion of Jesus on the Mount in the Christian Bible (Mathew 5 7)
6) The American Declaration of Human Rights in 1776° ~:;
T} The declaration’of Human Rights in the French Revotutlon 1789
~ - 8)- The Communist Manifest (Karl Marx 1847/48): . e e
: 9) Mahatma Gandhi's (1869-1948) program of non-vnoIence QEETTR SO NI S
: 'b) Appreciation of an lndependent eastem origin of Human nghts

Since the occudental-westem influences in the development of:Human Rights:are pre--:-
dominating, there is often brought the argument, ‘that Human-Rights were: forced on Asian
people in a colonist manner. Surely, if we look especially at the. dominant western resources -
of Human nghts pointed out above,: this argument can be justified. But today even‘Asian
experts confirm* that: Asian  traditions - contain- the . human: basic -values: : dignity,: self-
determinationafid justice. Therefore: the. Human:Rights could: be valid m future also for
Asian people‘as a'legal-ethical basis for a world-wide (‘universal’) society.- .

Eu-Jeung Lee (1998).from South Korea teaches polltlcs at the UmverSIty of Halte (Ger—
many) as a scientist"She confirms; :

- "Even if the'autHoritarian' polmmans in Eastern—Asna want to deny |t Human dlgnlty and
criticism of power are central: components of Confucian's doctrine".: According to Lee.a dis- -
cussion between East and West is necessary, held with empathy-about the respective tradi-
tions to democracy and Human nghts ‘As a consequence of thls aspect she glves the foI '
lowing comment: - :

The "simplified black-whlte perspectlve“ between East and West has been predomlnant
up to these days. This view hinders us from:developing:a- real western-eastem dialog of -
Human Rights,’ As long as Human'Rights and democracy are.propagated.only as western
values, the West plays the role of a master. This reminds of the colonial past when particu- -
larly the West violated Human Rights and democracy. In the mind of the people in:Eastern
Asia the humiliation' still lingers on.-And this is the reason why'it is so easy.for.authoritarian
regimes‘to Use’ nétional pride’ against the West: The western”Human Rights: policy against
Asia should try to: get enipathy and an orientation whlch attows to denve Human nghts and
democtacy froni the'Asian cliltife and tradition itself. - o

The Iranian scientist of Literature and activist for Human nghts Faradsch Sarkuhi (1998)
takes a 'very sifillar view about the retatlonshlp between Human R|ghts and democracy in
the perspective of 1lam: - iy

“It's important to not look at the lslam ldeologlcally All people have to thmk about their
own way of life in freedom arid without fear and live it in-an independent way. All of our mys-
ticism says that there are many ways ‘to reach the truth We cannot copy everythmg from
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the West We have to fi nd a solutlon that glves 1ustrce to our socrety We need a modern
mterpretatlon of religion...: e

“lf-the western'’ mtellectuals and ot course’ also the govemments understand the dlalogue
wrth us as acritical dialogue; then this would- make'sense. Itis important that the. West takes
the Human Rights seriously, that they. don't think only of their advantage...” " *.:+

‘An Example: Supervision in the perspective of Human- nghts-onentated Sustam
able Development ~ — an experience with students at a Neighbouring Association

In the seminar about:Strategies’of ‘Socially: Inclusive Policies held in.Prague (49t of
May 19899) the followrng conclusions were ‘proclaimed: : "...the :building . of communities in
- which everybody is considered as a member without any kind of exclusion must be the prin-
cipal aim of the-integration processes So the lntegratron pollcres must reject marglnallzmg
and segregatmg situations..." " i+ ir

- A group of Social Work students ofa Portuguese Unrversrty have developed some pro-
Jects at a'local community concerning the aims referring to the conclusions drawn at the
Prague Seminar. One of. the students:has organised:a project which: supports the local
Neighbouring Association. The student improves the program actrvrtles wnth the representa
trves of the Association Social Bodies. -~ -+ = - ;

+ It is-intended to support.an immigrant. populatlon retumed from ex-Portuguese Afrrcan
colonres into a complex process; of integration at a social housing quarter-and to stimulate
them in direction-to replying to their local; family, professional and personal needs.

--We'(supervisor and- student) must be very aware with-some important principles, such
as, taking care of the.integration of these persons considering their individual traits to be a
complete citizen and refusing-all.the dangerous:processes close to xenophobla I|ttle self
esteem, and - in a multicultural way - wrong perspectives among them.”

The housing processes have been successful in so far as it has been possrble to dy-
namise interchanges and co-operation-among the neighbours even when. they have arrived
from different parts of the world and ‘challenging their participation capacities. -

» Living:in-a neighbouring: group requires good-housing conditions but also (not less im-
portant) an-adequate process of urban integration concerning a sustainable perspective of
the local development because the life happens everyday in several dimensions and with
responsrblllty to the-future: generations. We:all = nerghbours students and: supervrsors -
must join together and leam how to do it in the best way. TR

Atthis’ workshop sessron we WI|| mvrte the partrcrpants to exchange wnth us about this
expenence SRR x e S

Conclusron : i '

i The development of Soclal Work asa Human nghts Protessron in combrnatlon wrth the con-
cept of-Sustainable Development leads us to the principal guidance of human-onentated Sus-
tainable Development and to the following changes of perspective in theory and practice: -

‘ In sciences: from a deterministic and mechanlstlc understandrng to a par-

o trcrpatrng and more holistic understanding; >:; . =

e “rin our-view of the world and the relatronshrp betWeen natlons cultures and
relrglons from colonialist and unrversallstlc perspectlves to mamly federalrst inter-
b cultural and mter-relrgrous perspectives;: |
i . in our:view of gender-relatronshrp from gender/sex neutral or gender/sex
R hostlle to- .gender-reflecting . and ' gender-related perspectrves with - partnership-
“orientated principles of guidance.
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