OueHnTe BaXHOCTE KpuTepwA OuHaHce oT 1 go 16

g

OueHWTe Ba¥WHOCTE KpUTepWAa YcnoewA noctaeku ot 1 ao 1@
3

QueHnTe BaxHOCTE KpuTepuAa (poaykuua ot 1 go 18

ie

PUCyHOK 3 — BBO/ NO/b30BAT €/1eM BaXKHOCT U KPUT epyeB HA OCHOBE ero NPeanoYT eHWiA

1.788439200278973
1.245284158354291
1.41954686820813846

OnTumaneHaa ancTepHaTuea: [locTapwumk b

PUCYyHOK 4 — T or pacyeT OB 1 BbIBOA NPOrpaMmmon OT BeT a

3aknoyeHne

Takum 06pa3oM, C NMOMOLLBK pa3paboTaHHON COOGCTBEHHbIMM cunamu CIMMP Mbl cmornm
onpefennTb ONTUMaNbHYH anbTepHaTuBY. CTOUT CKasaTb, YTO AaHHbIA UHCTPYMEHT MOXHO Mpu-
NOXWUTb K 0YeHb 6O/bLLIOMY KOMMYECTBY Chep SKOHOMUKM N 3HAYUTENbHO MOBbLICUTL 3(h(hEeKTUB-
HOCTb MPUHATMS YNPaBIEHUYECKNX PELLIEHWNA.

Cnucok nuTepartypsbl:
1. CmopoguHckuia, C.C. CUCTEMHBbIA aHann3 1 uUccnefoBaHve onepayuin [JlabopaTopHsbIit
npaktukym]/ C.C. CmopoauHckuii, H.B. batuH. — MuHck: BI'YWP, 2009. — 66c.

338.2:004.9
NCIMOJIb3OBAHNE OBJTAYHbBIX XPAHWUJINLL, B MAPKETUHIE

Aky6unk M. A., benobopogas E. C.
Benopycckuii rocyaapcTt BeHHbI SKOHOMUYECKUIA YHUBEPCUT €T , I. MUHCK
HayuHbIin pykoBoAUT enb: 3eHeBnY A. M., K. 3. H., JOLEHT

VH(hopMaLMOHHbIE TEXHOIOMMK, KOTOPbIE ABMSKOTCS OCHOBHOW ABVKYLLIEW CU/ION B BEAEHUN
O13Heca B COBPEMEHHbIX YCMIOBUAX, MOCTOAHHO NPefOCTaBNAT BU3HECY MHCTPYMEHTLI As AOCTU-
YKEHMs HanbosbLUein 3gdeKTMBHOCTU. Bonpoc ynpasneHns LeHEXHbIMU NOTOKaMK KpaiHe OCTpo
CTOWT Ha 3Tane pocTa MPeanpuAaTUS U Nepexofa ero Ha HoBble PbIHKW. MO3TOMY ANs 3TUX Leneit
KOMMaHun Heob6XoaMMO MMETb 1 paLMoHabHO MCMOob30BaTh CpefcTBa asTomaTusaumm. OgHUM 13
TaKuX CPeACTB, Ha JaHHbIA MOMEHT 6bICTPO HabMparoLLMM 060POTbI, ABNAKOTCA 06/1a4HbIE CEPBUCHI.

TexHonornyeckne nporHosbl ot Forbes, Cisco, Forrester n Gartner noATBepX4at0T KpaiHe
ObICTPOE MPOHMKHOBEHME 06/1a4HbIX TEXHOMOMMA. Kpome Toro, yTBepxxaaetcs, 4yto B 2016 rogy
30% un 60nee BCEro LMGPOBOro KOHTEHTa B MMPE XPaHWIOCb MMEHHO B 06nakax, a B 2012 roay
TONbKO 7% MHOPMaLMKN XPaHWUIOCh B 06/1a4HON CUCTEME.

YTo KacaeTcs XpaHeHUs AaHHbIX, TO 60/bLUMHCTBO YaCTHbIX NO/b30BaTENIEN reHepUpyHoT BCe
bonbllie KOHTeHTa. [aneko He B KaXKAOM AOMe HagyTcs YCTPOWMCTBA, MMEHLMe BO3MOXHOCTb
BMeCTUTb B cebs Tako 06bEM MH(opMauun, NO3TOMY YTO-TO M3 3TOMN MH(OPMALMKN C BO/bLLON
[l0/1ei1 BEPOATHOCTK NonafeT B 06/1aKo.

AHannTuku Forrester npegnonaratoT, 4To K 2020 rogy 60/bluas YacTb NoNb30BaTeNel (B TOM
yncnie KoprnopaTuBHbIX) NMPOMEHAET paHee YCTaHOBJ/IEHHbIE /IOKA/IbHO NPOrpaMmbl Ha 06/1a4Hble
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BeO-npunoXeHus. JaHHbIA Nepeess ABNSETCA CNEACTBUEM HE TO/IbKO /IMYHbLIX NPEANOYTEHWIA, HO U
39KOHOMMK, KOTOPYHK MOryT faTb 06/s1aka (HeT He0OX0AMMOCTY B MOAAEPXKaHUN MH(PaCTPYKTYpbI,
06HOB/IEHNW NPOTPaMMbI U T. 1.).

Ob6nayHble TEXHOIOMMN UMEKT [0BOJILHO 60/bLLIOK NOTeHUMan B 6usHec-cpeae. PasnyHble
CepBUCHI, KOTOPble OblN CO34aHbl 1 CO3L4AtOTCH HA UX OCHOBE, MPeAOCTaBNAOT HaMBbICLUWIA YpO-
BeHb HafeXXHOCTU XpaHeHus faHHbIX. OAHON 13 cdep, rae o6nayHble cepBUChl MOTYT NMPUHOCUTD
HambOo/bLUYIO MOJIE3HOCTb, ABMSETCH, Ha YAVUBNEHME, UMEHHO MAapPKETUHT, rae MMeeT MeCcTO Heob-
XOAMMOCTb XpaHeHWs 60/bLIOro 06bEMa MH(OPMaLUMK, NPOBEAEHMS 3HAUUTE/IbHOIO KOMMYecTBa
BbIYMCNIEHNIA N YMEHbLUEHMSI pacxXofoB. poLecc ynpaBneHnsi MapKETUHIOM C TEYEHMEM BPEMEHM
CTAHOBUTCA BCE C/IOXKHEE U C/IOXKHEe, HeOOXO0AMMO MoJlydeHne Hanbosee BbICOKUX (PUHAHCOBBIX
pe3ynbTaToB, yBennyeHve 3¢eKTUBHOCTM BCEr0 MApPKETUHIOBOrO KOMMJEKCa 38 MUHUMa/IbHbIN
NPOMEXYTOK BpemeHu. Moatomy B 06nactu digital npumeHeHne 061a4uHbIX CEPBUCOB U TEXHOSIO-
FMIA MOXKET CYLLLECTBEHHO M3MEHSATb TO, KaK KOMMaHWM OXBaTbIBAKOT M B3aUMOLENCTBYIOT C Liefe-
BOV ayauTOpMeEN 1 paboTaroT ¢ HEOOXOAMMbIMW AaHHBIMU.

OfiHa 13 OCHOBHbIX 33/la4 MapKeTUHIra B KOMMaHUK - 3TO yBe/IMYeHKe NpuobIn. PasymeeTcs,
npun pacyéte NpuobIIN HEOOXOAMMO YUMTbIBATb PACX0ibl PUPMbI, KOTOPbIE MOXHO MUHUMU3NPO-
BaTb, MCNO/Ib3ys 00M1a4YHbIe BbIYUCIEHUSA. Y NO/b30BaTENEN NOABASETCA BOSMOXXHOCTb MOyYeHMs
[OCTYNa K AaHHbIM 1 yCyram Yepes3 MHTEPHeT U 1cye3aeT NOTPe6HOCTL B 3aKyrKe 1 1CNO/b30Ba-
HWW [OPOrocTosLLEro 060pyLOBaHNA (CEPBEPOB, XKECTKMUX AUCKOB). DKOHOMMUS CPEACTB ABNSETCA
OfHVM U3 Hanbosnee CYLECTBEHHbIX MPEMMYLLECTB MPU UCMOb30BaHUM 061a4YHbIX TEXHOOTWIA.
TakumM 06pa3om, PYPMbI MOTYT CYLLLECTBEHHO YMEHbLUWTL CBOW KanuTaibHble pacxopbl.

B pacropsbkeHne nonb3oBatesieil Takke NOCTYNakT 3HAYMTE/IbHbIE BbIYUCIUTE/IbHbIE MOLL-
HOCTW, KOTOPbIE MPUMEHSIOTCSA MPU XPaHEHUK, a TaKKe 06paboTKe 1 aHaIM3e MapKETUHIOBOW WH-
(hopmanun. ObnavHble BbIYMCIEHNA MOMOratoT ObICTPO NeperpynnupoBaTth Pecypcbl Y U3MEHUTb
NX HasHaueHwne, YTOObI YOBNETBOPUTL Hanbosee 3HauYMMble NOTPeOHOCTU. «O6/1aKo» MOXET Ca-
MOCTOSITE/IbHO MPefOCTaBUTb HEOOXOAMMbIE AaHHble, MO3TOMY MPOLECC aAMUHUCTPUPOBAHUSA U
MacLuTabmpoBaHus «061aKoB» CTAHOBUTCA [OBOJIbHO HEC/IOXHOM 3afayeit. ITO AaéT BO3MOXHOCTb
CIKOHOMUTb [0BO/IbHO MHOIO BPEMEHU, 3TO OYEHb NPOCTas U NOHATHAsA MOAe/b NPefOCTaB/IeHNS, a
TaKXXe NnoslydyeHnst NHHOPMAaLMOHHbIX YCYT.

ELLe 04HO BaXXHOE NPENMYLLLECTBO UCNO/b30BaHNSA 00/1a4HbIX BbIYUCIEHUI B (DUPME - 3TO UX
HafeXHOCTb. HeKoTopble 3KCMepTbl 3a8BAAKT, YTO MPWU UCMO/b30BaHUN 061a4HbIX TEXHONIOTUIA B
yrpaBneHun (nMHaHcaMmn SBNSETCA 3HAUUTE/IbHO HAEXHee, YeM MpUMeHeHWe IOKa/IbHbIX Pecyp-
coB. Takum o6pa3om, IT-0TAenbl KOMNaHUN MOTYT COCPefOTOYMTb CBOM CW/bl HA BbIMOSIHEHNN
CTpaTernyeckmx NPOEeKTOB KOMMaHUW 1 He TPaTUTb BPeMs 1 PUHAHCbI Ha CO34aHune U yrnpasieHne
CO6CTBEHHBbIMM CepBepamMm 15 06paboTKM AaHHBbIX.

OfHMM U3 OCHOBHbIX MpPeMMYyLLECTB 00M1a4YHbIX TEXHONOrMW C TO4YkM 3peHus digital-
MapKeTUHra SBNSeTCA YBe/IMYEHUe ymcna Naowafok, Ha KOTOPbIX MOXHO OXBaTblBaTb MOTEHLM-
a/TlbHYH0 ayAuTOPUIO, YTO, COBCTBEHHO, U NMPUBOAUT K YBE/IMYEHWIO KONMYECTBA MOTEHUMANbHbIX
K/TMEHTOB.

K npvmepy, 4YenoBeK, KOTOPbIA CMOTPUT TeNeBU30p M NULLET COOOLLEHNS HA CBOEM CMapT-
(hOHe, cMAaa Ha AvBaHe, A0 3TOro 6bln abCOMTHO HEAOCTYNEH MapKeTonoraMm. Ho celiyac yenosek
MOXET NOMYYNTb JOCTYN K OAHOW W1 TOW >Ke MH(OopMaLMKN KaK C Te/leBU30pa, Tak U CO CMapT(oHa,
M BCTaBaTb C [MBaHa eMy Aaxe He ByaeT HY>XXHO. HeT Heo6XoAMMOCTM B CNOXHbIX MHTepdericax
W OFPOMHOM KOJINYECTBE CepBEPOB — JIOAMN NPOCTO BbIXOAAT B MHTEPHET, TaK Kak 3TO /IErKo U
NPOCTO, W, CNefjoBaTe/lbHO, OHM TYT XKe NonajatoT B MoJIe 3PEHNA UHTEPHET-MapKeTO/OrOB.

KOHKpeTHble NpeanoXeHns Mo UCrosib30BaHNI0 bpeHaamm 061a4HbIX XPaHWUNLL:

1. AHa/IMTMKa KamnaHWii

Cneunanuct no Digital-mapketuHry komnadmn SEPCO Jlnu3 KapLuHep B pa3roBope C n3fja-
Hvem Cloudtimes 3asBuna, 4To NpuMeHsieT cepsucbl HubSpot npy nnaHMpoBaHUM KamnaHWn
NPOCMOTPa aHa/IMTUYeCKon nHopmaumun. K naocam nofobHbIX nnargopm KapliHep oTHecna
NerkofoCTYNHOCTb MH(OPMaumMM — 3aiiTU B MaHeNb YNpaB/feHNs MapKeTUHIOBOW KamMnaHuei
MOXHO C COBEPLLEHHO NHOBOr0 YCTPOMCTBA U 13 NO60ro MecTa, rAe ecTb UHTEPHET.

2. ABTOMaTM3aums paboTtbl (Hanpumep, B COLUa/IbHBIX CETAX)

[Opyroii onpoweHHblin Cloudtimes MapKkeTonor NpeacTaBnseT KaHafACKUA rOPHOMBDKHbLIN Ky-
popT WhistlerBlackComb. OH pacckasan 0 Tom, UTO UCMOMb3YeT 411 NPOABMXEHUSA KypopTa [Je-
BATb COLMa/IbHBIX CETE — YNpPaBAATLCS C HUMK eMy NOMOTaeT naHesb yrnpasneHns ot Hootsuite.
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3. bpeHanHr

K 06/1a4HbIM CepBMCamM MOXHO OTHECTU U COLMa/IbHbIE CETU, KOTOPbIe SBNAKOTCA OT/IMUYHbLIM
WNHCTPYMEHTOM bpeHAmnHra. C nomowpto Instagram unm Pinterest 61M3HeC MOXET cOo3jaBaTh 3aro-
MUHatoLLMecs BU3yasibHble 06pasbl, KOTOpPble NPUB/IEKYT HOBbIX NO/b30BATENEN.

4. MepeHoc 63keHpaa digital-areHTCcTBa

Y digital-areHTCTB 60/1bLLOE KO/IMYECTBO K/IMEHTOB, [/19 MPOEKTOB KOTOPbIX HY)XKHA Ta UIn
nHas HgpacTpykTypa. CogepxxkaHne cO6CTBEHHOMO Nnapka CepPBEPOB /1 XOCTUHIa NpPoMo-caniToB
N LPYrux pecypcoB NpeLCcTaBseTca KpaiHe HeBbIrOAHbIM — [eHer CTOMT Kak CaMo «Kefie30», Tak
N ero o06CcnyXmnBaHMe — 3aka3 pPas/IMYHbIX PaCXOAHbIX MaTepuasioB ¥ 3aMeHa BblLLEALWNX U3 CTPOS
3N1eMEHTOB, a TakXke 3apriara CUCTEMHbIX afMUHUCTPATOPOB (a YeM KpyrnHee MH(PaCTPyKTypa,
Tem 60/bLIe HE0OX0AMMO CMELNaINCTOB B 3TOM cihepe).

B OaHHOM criyyae pelleHneM MOXET ObiTb BbIHOC MH(GPACTPYKTYpbl B 06/1aK0 NpoBaiiaepa,
KOTOPbIA cneumanm3mpyeTca Takke U Ha paboTe ¢ areHTcTBamm M NpefocTaBiseT ycnyru no o6-
NervyeHunto YCTaHOBKM M YNpaB/ieHNs BCEMU ccTeMamuy (HarnpyMep, BO3MOXKHOCTb 3aKasa CepBepoB
C VK& YCTaHOB/IeHHbIM YNPaB/AoLWUM COPTOM).

Takum 06pa3om, NpMMeHeHne 06M1aYHbIX XPaHWIWLL B MapKeTUHre MO3BOJISET YNYULLUTL U
YNPOCTUTbL PaboTy C AaHHbIMU, KNNMEHTCKOW 6a3oi, nomoraeT 6onee HarnsgHo NPeacTaBUTh AaH-
Hble, CUCTEMaTU3NPOBaTb OCHOBHYIO UMEIOLLYHOCS MH(opMauuio. cnosb3oBaHe COBPEMEHHbIX
TEXHO/IOMMIN ABNAETCSA HEOTHEM/IEMbIM KOMMOHEHTOM MapKeTUHIOBOW AeATeNIlbHOCTM /060 opra-
HM3aLMK, YCNeLWHO PYHKLMOHMPYIOLLEN Ha PbIHKe.

Cnucok nuTepartypbl:

1. O6nayHble TEXHONIOTUN B MapKETUHre [DNEeKTPOHHbIA pecypc] — Pexum pgoctyna:
https://agm.by/stati/marketing-prodazhi/oblachnye-tekhnologii-v-marketinge/ -  [ata  poctyna:
15.10.20109.

2. Kak obnayHble TexHonorum BamsaoT Ha digital-mapkeTuHr [OneKTpoHHbIA pecypc] — Pe-
Xum goctyna: https://www.cossa.ru/sandbox/105977/ - Oata goctyna: 15.10.20109.

338.2:004.9
KOHTEKCTHA{A PEKJ/TAMA

Fony6esa IN. N., Mart apac A. A.
Benopycckuin rocaapcT BeHHbI SKOHOMUYECKUIA YHUBEPCUT €T , I. MUHCK
HayuHbIin pykoBoAUT enb: 3nHeBnY A. M., K.3.H., AOLEHT

B NHTepHeTe YenoBeK ULLET BCE: OT XMMUMCTKM A0 CTPOUTE/bCTBA BacceliHa. AHAEKC BXOAUT B
NATEPKY NOMCKOBMKOB MMPOBOIA ceTW. OH CTas A4/1a NIF0AEA NyYLlMm ApYroM, Ny4YLiyM NMOMOLLHMKOM
B pelleHnn npobnem. A 41 pasINYHbIX KOMMaHWM 1 (Uupm AHLEKC CTal UCTOYHWKOM HOBbIX
KnneHToB. CerofHs nobas KOMMaHUS MOXKET MpefcTaBuUTb cebs Ha GecyMCNeHHOM MHOXECTBE
NHTEPHET-NoWwafoK. OCHOBHbIMA W3 HUX SBNAKOTCA KOHTEKCTHas peknama B AHAeKc.upekT,
GoogleAdwards, coumanbHble ceTn (BkoHTakTe, Instagram, Facebook u gp.).

1. YTo Takoe AHAEKC.AMPEKT MU NPUHLMN KOHTEKCTHON peKnamMbl?

AHfeKc. ANpeKT — 3T0 eauMHas nnargopma pasMeLleHnst KOHTEKCTHON U MeauIAHONM pekna-
Mbl, MO3BOMAIOLLAA NOCTPOUTbL BOPOHKY MPOLAX M pellaTb MapKeTUHroBble 3afayn Ha BCeX ee
YPOBHSX. AHAEKC.JUpeKT npefocTaBnseT 6u3Hecam BO3MOXHOCTb HAaCTPOUTb 3((heKTUBHbLIN CLie-
Hapuii KOMMYHUKaLUn ¢ NoTpebuTenem.

CyLiecTByeT HECKO/IbKO BapMaHTOB BbICTPaVBaHUA KOMMYHUKALN:

* 3aMyCK UMWUIPKEBOW KamMnaHUW A/1s 3HAKOMCTBa C OpeHAOoM;

* pekniaMa TOBapoB A/1 NMPOLAXKMN;

* N0Ka3 cMapT-6aHHepa AN YBENIMYEHUA MPOAAX.

KOHTeKCTHas peklama — 3TO TEKCTOBble 00bSAB/IEHNS, KOTOPbIE MOKa3bIBAKOTCS M0/b30BaTe-
NSIM 10 3anpocam, ec/n 3TW 3anpockl PeKnaMmoatesib 406aBui B HACTPOMKIN PeKNaMHON KaMnaHuu.
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https://aqm.by/stati/marketing-prodazhi/oblachnye-tekhnologii-v-marketinge/???history=0&pfid=1&sample=20&ref=0
https://www.cossa.ru/sandbox/105977/???history=0&pfid=1&sample=35&ref=0

