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NPEACTAB/IEHVA CTYAEHTOB
C PA3HbIM YPOBHEM AKAJEMWYECKOW YCINEBAEMOCTW
Ob YAOBJIETBOPEHHOCTW KAYHECTBOM OBPA3OBATEJIbHbLIX YCIYT

C ncuxonoro-nesaroriyeckoil o3ULMN packpbiBaeTCS COLEP>KaHNe MOHATUS «akafemuyeckas ycne-
BAEMOCTb», aHA/M3NPYTCS (HDaKTOpbI, BAVSIOLME HA MPOLECC 06YueHMs, 060CHOBLIBAETCS B3aMMOCBSI3b YPOBHS
aKaJleMN4ecKoi yCreBaeMoCTU CO CTENEHb0 YA0BNETBOPEHHOCTY CTYAEHTA KAuyeCTBOM 06pa30BaTE/bHbIX
YCyT BYYpeXKAEHNN BbICLLETO 06pa3oBaHmus. OGCY>KAA0TCA PesybTaThl IMIMPUYECKOTO UCCNEA0BAHNS CTY-
[EHTOB BpecTcKOro rocydapCTBEHHOTO TEXHUYECKOrO YHMBEPCUTETA, B KOTOPOM BbisiBNEHbl (DAKTOPbI,
onpefensiolie 06LMe napameTpbl YAOBNETBOPEHHOCTU CTYAEHTOB KayeCTBOM 06pa30BaTE/bHbIX YCAYT,
onvcaHa [AWHaMUKa CTErNeHW YAOBAETBOPEHHOCTMW CTYAEHTOB B 3aBUCMMOCTW OT YPOBHSI aKafeMUYECKOV
ycneBaemMocTW. MMosyyeHHble JaHHble MOTYT BbICTYNATb OAHUM W3 OCHOBaHWiA [/ pa3paboTku obLiell cTpa-
TErum passuTUsS YHUBEPCUTETA NO COBEPLUEHCTBOBAHWIO AESTENbHOCTU €ro NoApasfeneHuii B 06nacTu
MEHEe>KMEHT a KauecTBa NpPefocTaB/IsSeMbIX 06pa3oBaTeNbHbIX YCIyT.

BBegeHune

HaunoHanbHOM cTpaTerveii yCTonymnBoro coumanbHO-3KOHOMUYECKOr0 pa3suTus Pec-
ny6nukn benapycb Ha nepuog go 2020 r. npefyCMOTPEHO «BbIBEfEHME CUCTEMbl 06pa3oBa-
Hu1a benapycu Ha ypoBeHb, COOTBETCTBYHOLWMIA MUPOBLIM cTaHgapTam» [1, ¢. 33]. JocTuxeHue
KayecTsa 00pa3oBaTe/lbHbIX YC/yr paccMaTpuBaeTcsa Kak OAUH M3 (PAKTOPOB MOBbILWEHNUA
6narococTtosiHuA. CTpaTernyeckon Lenbio BbICLLEro 06pa3oBaHUs BbICTyNnaeT He06X04MMOCTb
«CHOpMMpOBaTb Ka4eCTBEHHYHO CUCTeMy 06pa3oBaHuUs, B MOSTHON Mepe OTBevaroLwyo noTpeb-
HOCTAM MHHOBaLVOHHON 3KOHOMWKMW ¥ MPUHLMNAM YCTONUYMBOTO pa3BuTusa» [2].

B cuTyauun coseplueHCTBOBaHMA 06pa3oBaTesibHOW cucTembl B Pecny6ivke benapych
Ype3Bbl4ANHO Ba)XHO aKUEHTMPOBaTb BHUMAHME Ha MOBbLILWEHUW YPOBHA aKagemMuyecKoii
yCcneBaemMoCTW CpeAn CTYAEeHTOB, KOTOPbIA ABNSETCA UTOrOBbIM NoKasaTesieM, XapakTepusyto-
WMM [eATeNbHOCTb YUpexJeHUs BbICLLero o6pasosaHnsa no NoAroToBKe CrnewLuanncTos, OTBe-
yarowmx TpeboBaHNAM rocyfapCTBEHHbIX 06pa3oBaTe/ibHbIX CTaHAAPTOB, U 06ecneyYnBaroLwmx
KayecTBO 06pa3oBaTefibHbIX ycnyr. B npouecce o6yyeHus npuobpeTaloTca 3HaHUA, YMEHUS,
HaBblKM 6yfyLlero crneuunanncTa, QOPMUPYOTCA OOWEKYNbTYPHbIe U NPO(ecchoHanbHble
KOMMeTeHLMMN, a TaKXe 3HauYnmble A1 byaylleid 4esaTeNbHOCTU MMYHOCTHbIe KavecTsa. Mpo-
NCXOAMNT «MepecTpPoiiKa CUCTEMbI XXU3HEHHbIX B3aMMOOTHOLUEHWUIA CTyAeHTa C LeACTBUTE b-
HOCTbI, U3MEHAETCA ero IMYHOCTHAsA M couuasbHas no3numns, TpaHChopMuMpyroTCa BeayLyve
MOTMBbI [eATENbHOCTU, B KOTOPYIO OH MOrpy>xeH» [3]. B 3TOi cBA3W cneflyeT OTMETUTb, YTO
KayecTBO 00yYeHUs CTy[eHTa B yUpexJeHUn BbiCLLero ob6pasosaHns He06X04MMO OLEHMBATb
npexje BCero 4yepes nNpusMy YA0BNETBOPEHHOCTU CTY[EHTOB KayeCTBOM 06pa3oBaTesfibHbIX
ycnyr. Takov NoAXo4 K onucaHuio npouecca oby4veHns 0603HaveH B paboTax T. KO. Kypanosoii
M ee KONer Kak «ncuxonoro-rnegarornyecknin» [4].

CornacHo cnosapto C. . OxeroBa «ycrneBaeMoCTb - 3TO CTEMEHb YCMNELIHOCTU YCBO-
eHns y4yebHbIX npefMeToB yyawmmuca [5, ¢. 837]. B 60/bLINHCTBE COBPEMEHHBIX UCCNEL0-
BaHWIA «aKafleM/nyecKas ycrneBaemoCTb» OMnepaLuoHann3npyeTcs Kak «CpefHWUi 6ann cTygeHTa
3a Bce Bpems obyyeHumsi» GPA (grade point average) [6]. TpaguuMOHHO MccnegoBaTenu
aKLEHTMPYIOT BHUMaHVEe Ha pe3ynbTaTUBHOM acrekTe AaHHOro MOHATUA, MOHMMAaemMoro UMm
KaK «KOMMEKC ABYX KOMMOHEHTOB (KO/IMYECTBEHHbIN N Ka4eCTBEHHbIN), KOTOPbIA ABNsAeTCA
0600l EeHHbIM NOKa3aTesieM YCMeLWHOCTN Y4ebHo aesatenbHocTu» [7, ¢. 91]. CnegoBaTtenbHo,
aKkafemumyeckas ycneBaemMoCTb CTYAeHTOB CKNafblBAETCA U3 MHOTMX (DaKTOPOB, KOTOPbIe:
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1) onpeaensaiT y4ebHY AesTeNlbHOCTb CTYAeHTa: YPOBEHb JOBY30BCKOM MOArOTOBKM,
YPOBEHb TEKYLLEN YCNEBAEMOCTU, MOCELLAEMOCTb 3aHATUIA, CTENEHb MOTUBALMUM;

2) obecrneymBaloT yyebHY [eATe/IbHOCTL: y4ebHO-MeTOANYECKOe 0becrneyeHune nure-
paTypoii, ypoBeHb 06ecrneyvyeHns nabopaToOpHbIX PaboT, KOMMbOTEPHOE M UHPOPMALMOHHO-
KOMMYHWKATUBHOE OCHaLleHWe, COCTOSHME ayAWTOPHOro (oHAa, OopraHu3auus Hay4Ho-
nccnenoBaTeNbCKoM paboTbl, NPOGeCcCMOoHaNN3M N KOMNETEHTHOCTb NpoeccopcKo-npenoga-
BaTe/NIbCKOro COCTaBa,;

3) HeNocpeACTBEHHO B/MAKOT Ha Y4YeOHYIO [LeATeNbHOCTb CTY/JeHTOB: MeCTO U YCN0BUS
NPOXWUBAHUS CTyAeHTa, MaTepuasbHble BO3MOXHOCTW, OpraHuM3auus nutaHus, B3aMMOOTHO-
LWEHMA B rpynmne, B3aMMOOTHOLIEHUS C NpenogaBaTeNnssMyn y4ebHOro 3aBefjeHuns, puanyeckne
M NCUXONOTNYECKNE BO3SMOXHOCTU CTyAeHTa.

Taknm 06pa3oM, akafeMuyeckas yCrneBaeMoCTb SIBASETCA OOBLEKTUBHbLIM KPUTEPUEM,
BbIpaXeHHbIM B 6annax, KoTopblii 4eMOHCTPUPYET, HACKO/IbKO pe3ynbTaTbl yUeOHON AeATe lb-
HOCTW CTyJeHTa COOTBETCTBYIOT 3annaHWPOBAHHbIM. [MOCKO/MbKY CO CHWXEHUEM YPOBHS
YCNEBAeMOCTV YBENMYMBAETCS Pa3pblB MeXAy peanbHbIM U O0XWAAeMbIM pPe3ynbTaToM,
TO MOXHO NPEeANO0XNTb, YTO Yy CTYAEHTOB C pa3HbIM YPOBHEM YCMNEBAeMOCTU MPUCYTCTBYIOT
pa3nnumns B NpeacTaB/eHUAX O KayecTBe 06pa3oBaTenbHbIX ycnyr. Ha npoBepky 3Toi runo-
Te3bl HarnpaBAeHO HacTosLLee IMNUPUYECKOE NCCNeA0BaHME.

OpraHusauma nccnefoBaHus

B amnupuyeckom uccnefoBaHuy (LOOPOBONBHO M @HOHMMHO) MPUHUMANM yyactue
300 CTyLeHTOB CTPOWUTENIbHOTO, 3KOHOMWYECKOro, MallWMHOCTPOMUTENIbHOIO (aky/bTeToB,
(hakynbTeTa UHXEHEPHbIX CUCTEM W 3KONMOTMW, (haKynbTeTa 3N1EeKTPOHHO-UMH(POPMALMOHHbIX
cmcTem bpecTckoro rocygapCTBEHHOro TEXHUYECKOro yHuBepcuTeTa. O6Llas Bbi6opka 6bina
pasfefieHa Ha TpW rpynnbl B 3aBUCMMOCTM OT YPOBHS aKaZemMn4eckoil ycrneBaeMoCTn COrnacHo
aHann3y AOKYMeHTaunn 3a NpesLlecTBYOLWNIA CeMeCTp: «BbICOKOycneBatowme» - 50 CTyAeHTOB
(cpepHwnii 6ann - 8,0-10,0), «cpegHeycneBatowme» - 171 cTyaeHT (cpegHuin 6ann - 7,0- 7,9),
«cnaboycnesatouime» - 79 cTygeHToB (cpegHuin 6ann - 4,0-6,9).

N3yuyeHne npeactaBneHnii 06 yA0BNETBOPEHHOCTM KayeCcTBOM 06pa3oBaTe/ibHbIX YCayr
Yy CTYAEHTOB C pasHbIM YPOBHEM aKafjeMW4ecKOl ycneBaeMOCTW OCYLLeCTBAANOCL NOCpPef-
CTBOM MeTOfa CeMaHTU4YecKoro gudepeHumnana. Pesynbtatel 06paboTKN AaHHbIX MO3BOSAIOT
NPOBECTU CPaBHUTE/NbHbIA aHaNn3 B ByX HamnpaBfeHWAX: BO-NEPBbIX, CPaBHEHME TPYMMOBbIX
npounein OLEHOK, BbICTaBNEHHbIX CTYAEHTaMMN pPa3/IMyHbIM U3MepSeMbIM napaMeTpam ypgo-
B/IETBOPEHHOCTU; BO-BTOPbIX, CONOCTABNEHMNE KaTeropuin, KOTopble ONOCPeayoT 3HaHUA CTy-
[EHTOB pa3HbiX BbIOOPOK O KayecTBe 06pa3oBaTe/ibHbIX YCNYT.

Pe3ynbTaTbl N NX 06CYXAEHWE

PesynbTaTtbl NepBUYHON 06pabOTKM [aHHbIX CeMaHTU4YecKoro audgepeHunana,
yCpeAHeHHble AN TPex rpynn pecroHAeHTOB, pacnpefeNieHHbIX M0 YPOBHKO UX akafeMuye-
CKOI ycneBaemocTu, NpeacTaBfeHbl B Tabnvue 1

Tabnuua 1. - OueHKa yA0BNETBOPEHHOCTU CTY[EHTOB C Pa3HbIM YPOBHEM aKageMWU4YeCcKOW
yCrneBaeMoCTN KayecTBOM 06pa3oBaTesibHbIX yCnyr

YpoBeHb akaAeMU4eCcKon ycnesaemMocTm

Kputepuii N
No (cpeaHunii 6ann)
YAOBNETBOPEHHOCTH . . .
HU3KKN cpefHui BbICOKWI
1 CBOW y4yebOHble pe3ynbTaThl 4,38 4,88 5,33
2 Y4yebHblii npolyecc B LLesiOM 4,64 4,73 4,78
3 Csou ycnexu s HUP 3,6 4,07 4,47
4 Y poBeHb NpeAbsABNSAEeMbIX TpeboOBaHUN 4,56 4,7 4,78
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OkOHYaHue Tabmmupl 1
5 B3aMMOOTHOWEHMNA C NpenofaBaTensiMu 5,6 5,36 5,85
6 B3aMMOOTHOWEHNA C OQHOTPYNMNHUKAMMU 5,98 5,73 5,87
7 ATmocthepa B rpynne 5,7 5,59 6,02
8 YyacTue B 06 €CTBEHHbIX U TPYNMNOBbLIX genax 4,6 4,9 5,0
9 YyacTue B KOHK)jpcaX 3.94 4.07 428

XY[LOXeCTBEHHON caMOeATeNbHOCTH

10 Y4yacTue B CNOPTUBHbLIX COPEBHOBAHUAX 4,62 4,28 4,25
11 B0O3MOXHOCTb MPOSABNEHMNA CBOUX CNOCOBHOCTEN 4,64 4,87 4,96
12 TpecTuX yHMBepcuTeTa 5,38 5,24 5,5

Copepxaluneca B Tabnuue 1 faHHble MOKa3blBalOT, YTO CPeAHErpyrnnoBble OLEeHKM
y CTYAEHTOB pa3HbiX BbIGOPOK JOBOMILHO 6/IM3KN APYT APYTY.

Hanbonee BbICOKO CTYfEHTbl BHE 3aBUCUMOCTM OT YPOBHSA aKafeMW4YecKoin ycnesae-
MOCTW OLEHMBAIOT B3aMMOOTHOLLEHUA C NpenojasaTeniiMyu U OAHOTPYMNMHMUKAMK, TPYMnoByto
aTMoc(epy u NpecTMXx yHuBepcuTeTa. Hanbonee HM3KMe OLEHKU 0byyarowmecs ¢ pasHbIMU
YPOBHAMU aKafleMUYecKol YcneBaemMoCTU BbICTaBUAN COOGCTBEHHOM Y[AOBMETBOPEHHOCTH
pasfIMyHbIMU BUAMU BHEY4eOHON [eATe/IbHOCTU: KOHKYPCbl XYJ0XXeCTBEHHOW camopes-
TENbHOCTKN, CNOPTUBHbIE MEPONPUATUSA, OBLLECTBEHHbIE M TPYMMOBbIE fena.

OnpefeneHHas guHaMuKa (NOBbILEHWE CTEMNeHW Y40BNeTBOPEHHOCTM B NPAMOWA 3aBU-
CUMOCTV OT poCTa aKafleMUYeCcKO ycneBaemocTu) PUKCHUPYeTCA TONIbKO N0 Tpem napameTpam:
1) yA0BNETBOPEHHOCTb COOGCTBEHHOW Yy4YeOHON AesATeNbHOCTbIO, 2) yCrnexyu B Hay4HO-ucce-
foBaTeNbCkol paboTte, 3) BO3MOXHOCTb MPOSIBIEHUA CBOMX CMOCOOHOCTe. lMpumeHeHwme
Kputepus CTblofeHTa CBUAETENIbCTBYET, YTO BO3MOXHbIE Pa3NnymMa Mexay rpynnaMmu Hecy-
LecTBeHHbI (grMana3oH 3HadeHusa ot 0,0 go 0,22 npu t = 2,5 npu p < 0,05). 3710 No3Bonser
roBOpPUTb O TOM, YTO M3MEPEHHble MnapameTpbl YAOBMETBOPEHHOCTU KayecTBOM 06pa3oBa-
TeNbHbIX YCNYr OLEHMBAKOTCA CTY[AeHTamMn C pasHbiM YPOBHEM aKafeMWYeCcKOW ycrneBaemo-
CTW OAMHAKOBO.

[N KOHCTPYMpOBaHUA KaTeropuaabHOW MOAenu npeacTaBieHnin CTYLeHTOB 00 YA0B-
NETBOPEHHOCTU KayeCcTBOM 06pas3oBaTesibHbIX YCNYr UCXOLHblE MaTpuLbl AaHHbIX (PECMOH-
[eHTbl Ha WKanbl) noAseprannce npoueaype akropmsaummn (nporpamma SPSS v. 16) meTofom
rNaBHbIX KOMMOHEHT C MOAMNpOrpaMmoil BapuMakc-spaleHus. B Tabnuue 2 npepctaBneHbl
NUTOrn PakTOPHOro aHanmsa B TPeX BblGOpPKax CTY[EHTOB C YKa3aHWEM MPOLEeHTa 06Leln anc-
nepcun aktopa (KOTOPbIA UHTEPNPETMPYeTCs Kak CyObeKTMBHAas 3HAYMMOCTb BblJeNeHHOW
KaTeropuu) n Harpyskor obpasyoLmnx haktop AecKpunTopos (B Tabaumue ykasaHbl TONbKO Te
LWKanbl, Harpy3ka KOTOPbI MMEEeT CTaTUCTUYECKYI0 3HAYMMOCTb He MeHee p < 0, 05). NHTep-
npetauns cofepXaHusa Bbl4eNeHHbIX LKa/i [aeTcsa B COOTBETCTBUM C TEMWU AECKPUMTOPaMMu,
KOTOpble UMEKT HanbOoNbLUYO HArpysKy no gaktopy.

Tabnuua 2. - KarteropuanbHas CTPyKTypa 3HaHWI B 061acTuM Ka4yecTBa 06pa3oBaTe/bHbIX
YCNyry CTYAeHTOB C pa3HblM YPOBHEM aKaeMnyeckon ycrneBaemMmocTu
Y poBeHb ycrneBaemocTu

HU3KNI
Mcuxonornyeckuini kKnumat
(46 %)

ATmMochepa B rpynne 0,390
B3aMMOOTHOLWEHMSA

0,359
C OQHOTPYNMNHMKaMMK
B03MOXHOCTb Yyu4acT-
BOBaTb B CMNOPTUBHBIX 0,295

COpeBHOBaHUAX

cpefHuiA
BHeyuyeb6Han fesTeNbHOCTb
(44 %)
B03MOXHOCTb Yy4yacT-
BOBAaTb B CMOPTUBHbIX
COpPEBHOBaHMUAX

0,841

Xy[oXecTBeHHas

0,820
CaMO/[eATeNbHOCTb

BblCOKWU WA
YuyebHblli npoyecc
(39 %)
YuyebHbIli npoyecc
B3aMMOOTHOLW EHUS
c npenojaBaTensimMmm

0,772

0,757

B03MOXHOCTb

0,718
nposBuTbL cebs
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YuyebHblih npouecc (12 %)
YpoBeHb TpeboBaHwWii 0,434

Ycnex B HUP 0,332

BHeyue6Has AeATEeNbHOCTb

B03MOXHOCTb

0,745
nposBunTbL cebs
Ycnex B HUP 0,571
ObuiecTBeHHbIE Aena 0,520

YuyebHblih npouecc (13 %)

YuyebHbIli npoyecc 0,783
Y poBeHb TpeboBaHUA 0,757
MpecTnx

yupexpgeHusa Bbicwero 0,613
obpasoBaHusd
B3auMoOTHOWEHMNSA 0581
c npenojaBaTtensmu

Y4yebHblli pedynbTar 0,505

Mcuxonornyecknini kKnumat
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Y4yebHbIA pe3ynbTar 0,661
Ycnexun B HAP 0,566
MpecTunx

yupexaeHunsa BbiCWero 0,461

obpasoBaHUA
Mcuxonornyecknimn knumat (15 %)
B3anMOOTHOLWEHUS

0,939
C OAHOTPYNNHUKaMu
ATmocthepa B rpynne 0,871
YpoBeHb TpeboBaHui 0,490

BHeyue6Has feATeNbHOCTb

(11 %) 8 %) (10 %)
XypoxecTBeHHas 0.623 B3anmooTHOWEHMKA 0,934 CnopTuBHbIE 0.781
CamMOofeaATeNbHOCTb C OAHOTPYNMNHWKaMu COpeBHOBaHMUA
B0O3MOXHOCTb XKYyRoxecTseHHas 0,778

0,504 ATmocdhepa B rpynne 0,922 camopfeaTenbHOCTH
nposBuTb cebs
O6uwecTBeHHble gena 0,701

AHanun3 gaHHbIX Tabnuubl 2 CBMAETENLCTBYET, YTO CTPYKTYpa U COAEpXaHUe KaTero-
pruanbHbIX MOAeneit NpefAcTaBNeHWIA CTYAEHTOB C pa3HbIMU YPOBHSAMMU aKafeMUYeCcKol ycne-
BaeMOCTW O KauyecTBe 06pa3oBaTefibHbIX Yycnyr 6amsku gapyr gpyry. OAHako 3Tu mogenu
B pa3HbIX BbI6GOPKaxX OT/IMHAKTCA MO BaIEHTHOCTU 06pasyroLLMX UX KOHCTPYKTOB.

[na cnaboycneBatowWwmnx CTyAeHTOB Haubonee BaXKHbl MCUXONOTMUYECKME NapameTpbl
o6paszoBaTtenibHOro npouecca (06beAMHEHHbIe B (hakTop «l1cMxonornyeckuii Knumat»). CobceT-
BEHHO Y4eOHbIiA npouecc AN HUX CYOBEKTMBHO 3HAYMM aHaNorM4yHO BHEy4YeOHbIM BUAam
aKTMBHOCTW. [NA CTYLEHTOB CO CPefHUM YPOBHEM YCMeBaeMOCTU Haumbonee Cy6beKTUBHO
3HAYMMbIMM OKa3blBAtOTCS Pa3IMYHbIE BUAbl AEATENLHOCTW, 3aTeM COOGCTBEHHO Y4eb6HbIi
npouecc K, HakKOHel, MCUXONOrMYeCKUin Knumat. [ns BbICOKOYCMeBaKLWMX CTyAeHTOB
Ha NepBoOM MecTe CTOUT COOGCTBEHHO y4eb6HO-NpodeccnoHanbHbIn npouecc. Takxke ANA HUX
BaXXEH MCUXOMIOTMYECKUIA KNMMaT 06pa30BaTeNbHOr0 yUPEXAeHUs, a BHeyUYeOHble BUAbl Aes-
TENbHOCTU UMEKT HaMMEHbLLIEE 3HAYEHNE.

3ak/oyeHne

B pesynbTaTe TEOPETMYECKOro aHanuMs3a OnucaHbl (hakTopbl, onpegenswouime obuine
napameTpbl Y40BNE€TBOPEHHOCTUN CTYLEHTOB KayeCTBOM 06pa3oBaTesibHbIX YCAyr. 3T0 06bek-
TUBHbIE (PakTOopbl (y4ebHO-MeTOoAMYECKOe O6ecrnevyeHne, METOAbl U TEXHOMOrMK 06yYeHus,
MaTepunanbHO-TeEXHUYECKass 6a3a, 0COGEHHOCTb BbIMO/IHAEMON Y4yeOHOI AeATenbHOCTU, Xa-
pakTep B3avMOOTHOLUEHWUI C NpenojasaTeNiiMu, B3aMMOOTHOLLIEHUAMU B rpynne . 4.) u cyob-
eKTUBHbIe (PaKTopbl (IMYHbLIA MHTEpPEC K Y4eOHOW AesTeNbHOCTM, OCOOEHHOCTU MOTMBaUUW,
COb6CTBEHHAA OLleHKa y4yacTua B 06pa3oBaTe/isHOM npoLecce).

Pa3nnuHble cocTaBnfoLMe yA0BIeTBOPEHHOCTM KayeCTBOM 06pa3oBaTe/bHbIX YCyr
OLeHMBAlOTCA CTYAeHTaMW C pasHbIM YPOBHEM akKajeMMUYecKOoi ycneBaemocTU MNPUMeEPHO
0fMHaKoBO. OoBbILIEHNE CTEMEHN YL,0BETBOPEHHOCTU B NPAMOI 3aBUCMMOCTM OT poCcTa akKa-
AEMNYECKO ycneBaemMocTh (hUKCUPYeTCA TOMbKO N0 TPeM napameTpam: YA0BNETBOPEHHOCTb
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COBCTBEHHON Y4ebHON [eATeNbHOCTbIO, CBOMMW YyCrexaMu B Hay4HO-UCC/eL0BaTe/1bCKOM
paboTe 1 BO3MOXHOCTb NPOABJEHUS CBOUX CNOCOOHOCTEN.

MpoBefeHHaA PEKOHCTPYKUUSA (AKTOPHbIX MoAeneldl NpefcTaBNeHUin CTYAeHTOB
C Pa3HbIMM YPOBHAMM aKageMMUecKOn yCneBaeMOCTM O KauyeCcTBe 06pa3oBaTe/lbHbIX YCAyr
No3BONAET YTBEPXAaTb, UTO ANA 00y4alWMXCA C BbICOKUM YPOBHEM YCMEBAeMOCTM
Hanbonbllee 3Ha4yeHMEe WMEeeT COOGCTBEHHO 06pa3oBaTefbHbIA MPOLECC M MX Yy4YebHO-
npogeccMoHanbHas AeATeNbHOCTb; ANS CTYAEHTOB CO CPeAHVMM YPOBHEM YCMeBaemMoCT
Hanbonee BaXKHbl BHey4eOHble BUAbI AeATeNIbHOCTU; AN 06y4YaloWmXCqd C HU3KUM YPOBHEM
yCNeBaemMoCTM BeAyliee 3HaYeHWe MUrpaeT NMCUXONOrMYeCcKMin KnumaT. MonyyYeHHble AaHHble
MO3BONAIOT YTBEPXKAATb, UYTO AN 00yYarOLLMXCA C HU3KMM YPOBHEM YCMEBAeMOCTU OfHUM
13 NepPCneKTUBHbIX HanpaBNeHUN ANA YNYYLWEHUS CUTyauun SBAAIOTCA KOHCTPYKTUBHbIE
MEX/IMYHOCTHbIE B3aMMOOTHOLLEHWNA B CUCTEME «NpenojaBaTte/lb - CTYAEeHT».

CMNCOK UCMONb30OBAHHOWN NNTEPATYPbI
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Kudritskaya E. G. Notions of Students with Different Levels of Academic Performance about
Satisfaction with the Quality of Educational Services

The content of the concept of «academic performance» is revealed in the articlefrom psychological and
pedagogical positions, factors affecting the learningprocess are analyzed, and the relationship between the level
of academic performance and the degree of satisfaction with the quality of students educational services
in a higher education institution is substantiated.
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