YTO B pa3pe3e HEKOTOPBIX CTaTel MMETCS NpoBaibl. CEerogHs MOJIUTHKA COLUANIb-
HOW OTBETCTBEHHOCTH IIPHOOPETAET BCE OOJIBIIYIO MOMYJSPHOCTh U HAXOIUT IIPUMeE-
HEHUE Ha IIPAKTUKE KaK JIEMEHT CTPATErnYeCKOro yIpaBjeHUs, 4TO I103BOJISET KOM-
[IAHUSM JIOCTUTHYTh OCHOBHBIX LI€JI€H U YJIYYIIUTh CBOE IIOJIOKEHUE Ha pbIHKE. Ta-
KUM 00pa3oM, MOKHO OIPEAETUTH MOTUTHKY COITMAIbHON OTBETCTBEHHOCTH OM3HECA,
a UMEHHO — IIPUMEHEHUE COLMAIBHOTO NACIIOPTa, KaK JOJTOCPOUYHYIO AEATEIIBHOCTD
NPEANpPUATHS. ITO YacTh OOLIEH CTpaTErny NPEeaNpUsTUs, KOTOpas HalpaBieHa Ha
MaKCHUMU3ALNIO JOCTOSTHUS COOCTBEHHUKA KOMITAaHUH.

OBJIAYHBIE TEXHOJIOI'MA
N I'MBKOCTDb CEPBUCHOMU JIOTUCTUKHA

E. 3. UTHATBEBA (cmyoenmxka 3 kypca)

IIpobaemaTuka. CepBUCHAs JOTUCTHKA UTPAET BAXKHYIO POJb B XO3SMCTBEHHOU
nesitenbHOCTH GUPMBL. B HacTosIee BpeMs OHa JaeT MPEANPUATAIM KOHKYPEHTHBIC
MIPEUMYINECTBA HA PBIHKE OJIaromaps MpeaOCTaBICHUI0 KOMIUICKCA JIOTHCTHYECCKUX
yCIIyT MOTPEOUTENIIM U COKPAIIEHUIO 3aTpaT Ha oOecrieueHue obcmyxkuanus. [Ipa-
BUWJIbHASA U 3 (EKTUBHAS OpraHU3aIUsl JOTUCTUYECKOTO CepBUCa HAa BCEH JIOTUCTHYE-
CKOH 1LIeTId MOMOTAeT YIydluTh 3QPEKTUBHOCTD JIBIKEHHSI MATEPUAIIBHBIX U COMYT-
CTBYIOIIIUX MM TIOTOKOB M YPOBEHBb OOCTY)KHBAaHHSI TIOTPEOUTENICH, TaK K€ 3TO MPH-
JaCT TOBapaM JOTIOJHUTEIbHBIC HEMAaTepHaIbHbIC CBOMCTBA, KOTOPBIC B HAMOOIBIIICH
Mepe OTBEYAIOT MOTPEOHOCTAM MOTpeOUTENEH.

Heanb padoTsl. VcciaeqoBaTh COBpeMeHHBIE MOJIXO0ABI K oOecreueHuio 3¢ hex-
THUBHOTO JIOTUCTUYECKOTO CEPBUCA, B YACTHOCTU 00JIaYHBIE TEXHOJIOTHH.

OO0bekT ucciaenoBanusi. OO0nauHble TEXHOJIOTMH KaK CPEACTBO oOecreueHus
THOKOCTH JIOTHCTHKH.

Hcnosib30BaHHbIe METOAMKH. AHAIW3, CHHTE3, aHAJOTHUS, CpaBHEHHE, SKOHO-
MHUKO-OPTaHU3aIIMOHHO-O)KOHOMHUYECKHUE METOIBI.

Hayuynas HoBu3Ha. Ha ocHOBaHMU MpPUBEICHHBIX MPUMEPOB OOJAYHBIX TEXHO-
Jorui ObUTa COCTaBlieHa TaOJHMIlA MPUMEPOB BHEAPECHUSI OOJAYHBIX TEXHOJOTUN B
CEPBUCHBIE CUCTEMBI JIOTUCTUYECKUX KOTTAHHM.

ITosryyeHHbIe pe3yabTaThl M BBIBOABI. B Ommkaiimme roapl KOMIBIOTEPHBIC
TEXHOJIOTHH CTaHYT KJIFOUEBBIM HAIPABJICHUEM B PA3BUTHHU JIOTUCTHYCCKUX CHCTEM.
CTOUT OTMETHTB, YTO 3a PA3BUTHEM «OOJAYHBIX» MHTEIUICKTyaJIbHO-WH()OPMAIMOH-
HBIX CUCTEM YIPABJICHUSI IOTUCTUKOU OyayIiee.

3amena cranaaptHoro [1O Ha oHIaWH-CEPBUCKHI OTKPHITOTO AOCTYMA 3HAYUTEIHHO
VOPOIIAET TMOUCK MPEANPUSITUSIMU BBITOJHBIX YCIOBHM CHECIKH C KOHTpPareHTamH,
TEM CaMbIM CO37aBas BUPTYaJbHOE MPOU3BOACTBO W (POPMHUPYS KOHKYPEHTHOE
YIPABJICHUE METISIMU TTOCTABOK.

AKTYaJTbHOCTH OOJIAYHBIX TEXHOJIOTHH B JIOTUCTHUKE 3aKJIFOYAETCS B COKPAIICHUH
BPEMEHHU, BO3PACTAHUM CKOPOCTHU MPUHATHS PEIICHNUN U TIOBBIIIEHNUN Y00CTBA U Ka-
YecTBa MOTPEOJICHUST YCIYT JOTUCTUYECKUX CepBUCOB. OOIavHbIe TEXHOJOTHH TI03-
BOJISIIOT CO3/IaTh €AMHYIO TUIaTGOpMy JIJisi BCEX KATETOpUil TPy300TIPABUTENCH, KaK
MIPOM3BOJICTBEHHBIX MPEANPUATHN, TOPTOBLIX OpraHU3alMi, TaK U IIPOBaMIECPOB JIO-
TUCTUYECKUX YCIYT, 00BEIMHUB YIIPaBJICHUE BCEMH 0a30BBIMH MPOIIECCAMHU B TPAHC-
MTOPTHBIX JIOTUCTHYECKUX CHCTEMaX.
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JlanHast paboTa J0Ka3bIBaET, YTO 00JIaUHbIe TEXHOJIOIHN 00€CIIeUMBaIOT THOKOCTD
CEPBUCHOM JIOTUCTUKHU

IIpakTH4Yeckoe NMpUMeHEeHUE MOJYYEeHHBIX Pe3yJbTaToB. B HacTosmiee Bpems
00JlauHbIC TEXHOJIOTHMH aKTUBHO HCIIOJIB3YIOTCS B JOTUCTUYCCKUX KOMITAHHUSIX C Iie-
JBI0 COKpAIICHUSI BPEMEHH, BO3PACTAHUH CKOPOCTH MPUHSATHS PEIICHUI U MOBBIIIIE-
HUUW yI0OCTBA M Ka4eCTBA TOTPEOICHHS YCIIYT.

IHPAKTUKO-OPUEHTUPOBAHHOE
OBPA30OBAHUE U HUPPOBAA DKOHOMUKA

K. A. KAJIEHUK (cmyoeumka 3 Kypca)

IIpodaemaTuka. Ilocie 3aBepuieHus 0Oy4yeHHUS OKOJIO YYaIUXCS IOSBISETCS
BOIPOC C YyCTPOMCTBOM Ha padboTy. OT TOro, HaCKOJIBKO Oy/eT MpaBUIbHO MOCTaBIIE-
Ha MOJUTHUKA NOA00pa KapoB, 3aBUCUT YCIIEX AEATEIBHOCTH JIIO00r0 MPEANPUATHUS B
yCIOBUSX LM(POBBIX TeXHONOTHH. B pabore Oblna mpeyioxeHa cucreMa oOydeHus
CTYJICHTOB, HalleJICHHAs HA YBEJIMUYEHUE PAKTUYECKOTO OIbITA.

Heab padorbl. BoisiBUTH poOiieMy ¢ TPYJAOYCTPOMCTBOM CTYJEHTOB U IpPEAJIO-
KUTh MEPOIPUATHUS MO PEUICHUIO JAHHOU MPOOJIEMBI.

OO0bekT ucciegoBanusi. MeponpusaTys o yJIydllIeHHI0 00pa3oBaHus B 00J1acTu
MIPaKTUKOHANPABIEHHOCTH.

ITosryueHHble pe3yJbTaThl U BBIBOABI. OOpazoBaHHE TOJDKHO HE3AMEUIUTEIHBHO
pearupoBaTh Ha U3MEHEHUE MOTPEOHOCTEN MPOU3BOACTBA, IOCKOIBKY HA0OD aKTyallb-
HBIX IIpodeccuil U CnennalbHOCTEN, a TaKKe 00bEM U COZEPKAaHUE 3HAHUM, YMEHUH U
HaBBIKOB, KOTOPBIMU JIOJDKHBI 00J1a1aTh CTIEUUAIMCTBL, CETOIHS MEHAETCS YPE3BBIYAHO
obicTpo. CucTeMaTHUecKuil aHaiau3 aHKET clilyluaresned, oOydarommxcs B bpectckom
rOCYJapCTBEHHOM TEXHUYECKOM YHHMBEPCHUTETE, CBUIETEIBCTBYET, YTO HOBYIO KBAJIU-
(buKaIMIO OHU XOTAT MOJYYUTh IO Pa3HbIM NpuuuHaM. [Ipeobnaaaroniv MOTUBOM BbI-
CTyHaeT CTPEMJIEHHE K CAMOCOBEPIIEHCTBOBAHUIO U CAMOW3MEHEHUIO, KOTOPOE MOYTH
63 % OmnpoIIEHHBIX CBSA3BIBAIOT, B TOM YHCJE, U C MPOLECCOM MepenoarotoBku. [Ipu
ATOM MOYTH YETBEPTask 4YacTh OT OOIIEro KOJMYECTBA CIyIIaTeNiel yxe o0naaeT Heoo-
XOJUMBIMU MPAKTUYECKUMHU HABBIKAMU (KOMIIETEHIIMSIMU), IOCKOJIbKY pEAIM3yeT UX B
cBoel poheCCUOHAILHON AESITEIbHOCTH, UTO TPEOYET OT MpPErNoaaBaTesiel MOCTPOSHHUS
WHAMBHTyaTbHOM TPACKTOPUH OOYUEHUS [Tl TAKUX CITyIIATEeNEeH.

IIpakTHyeckoe NpUMeHeHHEe TMOJYYEHHBIX pe3yJabTaToB. Jlis yiydiieHus
YPOBHSI pa0OThI MOJIOJIBIX CHEUAIIMCTOB CIAEAYET MPOBOAUTH B yUEOHBIX 3aBEJCHUSAX
JEKLIHMH 1O CHEUJUCIUIUIMHAM OIBITHBIMHU CHEIHaIUCTaMKu ¢ npeanpusthil. OHu
CMOTYT NepelaTh CBOW MPO(eCCHOHATIBHBINA ONBIT CTYACHTaM, UYTO MO3BOJIHUT yBEIIH-
YUTh NPAKTUYECKUE HABBIKU CTYJIEHTOB, & TEOPETHYECKYIO OCHOBY CTYJAEHTaM CMO-
I'yT JAaTh NPENOJOBATEIN-TEOPETUKN B YHUBEPCUTETE.

OLHEHKA 99PEKTUBHOCTH B IEHE KXKHOM
BBIPA’KEHUU COLUAJIBHOTI'O ITPEAITPUATUA

K. A. KAJIEHUK (cmyoeumka 3 Kypca)

IIpobaemaTuka. 3aKiII04a€TCs B TOM, YTO HET YETKON (POPMBI B IEHEKHOM OLIEHKE
COLIMAJIbHOTO MTPOEKTA.
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